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IHO®OPMAIIA 10 TIPABUJI HAJAHHS KOLITIB
TA BAHKIBCBKUX METAJIIB Y KPEJIUT

(ITy6niuna mpomo3utiis y po3yMinHi 1. 24 ITonoxxeHHs npo iHpopmaiiine 3ade3nedeHns GiHaHCOBUMH
yCTAaHOBaMH CIIO’KMBAUiB 11010 HaJJaHHS TOCIYT CHOXHBYOTO KPEANTYBAHHS, 3aTBEPHKEHOTO
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[loBHe HaliMeHyBaHHS (hiHAHCOBOT
yCTaHOBU

TOBAPUCTBO 3 OBMEXEHOIO BIITIOBIZAJIBHICTIO
«DPIHAHCOBA KOMITAHIA «€ I'POILI»

InenTudikamiiaui Ko Ta
MICIIE3HAXO0/PKCHHs (hiHAHCOBOT YCTaHOBH

Kon 3a €IPIIOY 43509084
49044, m. Ininpo, Bya. llleBuenka, Oya. 51 J]

KonTakTHa indopmaris Ta agpeca
BJIacHOTO BeOcaliTa (hiHaHCOBOT YCTaHOBH

Howmep Tenedony: 0800400300
Anpeca enextponnoi momrry: info@tradition.com.ua
Be6caiit Kpenutonasust: https://e-groshi.com/

lNimepriocuianHAs Ha BiIOMOCTI TIPO
CBIJOLITBO, JIIIIEH31i Ta JO3BOJIH, HaJaHI
(iHaHCOBIH ycTaHOBI

CBILIOITBO PO peecTpariro hiHAHCOBOI YCTAHOBU
Jlinensis

lNnepnocunanns Ha Jlep:kaBHuii peectp
(hiHAaHCOBHX YCTaHOB Ha CTOPIHIII
odinifiHorO [HTEpHET-TIPEICTABHUIITBA
HartionaneHoro 0aHKy

https://bank.gov.ua/ua/supervision/nonbanks/reqgisters-lists

Bimomocti po Buan GiHAHCOBUX MOCHYT,
II0 HA/IAIOTHCS (DIHAHCOBOIO YCTaHOBOIO
CTHOKHBavYy, TFNEPIIOCUIIaHHS Ha
BeOCTOPIHKY (D iHAHCOBOI YCTaHOBH, JIe
PO3MIIIIEHO iICTOTHI XapaKTEPUCTUKU
MOCTYTH 3 HaJaHHS CIIO)KUBYOTO KPEAUTY

Hananns komriB Ta 6aHKIBCBKUX METAIB Y KPEANT:

Iponykt SckpaBuit
IIponykr SAckpasuii big
IIpoaykr YHIKaILHAK
IIponykr EdexTuBHumiA
IIpoaykr PartioHansHuii
IIpoaykr Ilanenwnit

lNnepriocunanHs Ha BEOCTOPIHKY
(iHAHCOBOT YCTaHOBH, JIe PO3MIIIIEHO
iH(OpMaLiIo PO MOPSIOK 1 NPOLUEnYyPY
3aXHCTy MEPCOHANBHUX JaHUX
(YKITIOYaro4y BUTSITH 3 HUX)

TTonoxkeHHst Ipo 00POOKY 1 3aXKUCT MEPCOHAILHUX JAHUX
IHoniTuka KoH(LIEHIIHHOCTI, OOpPOOKH Ta 3aXUCTY
HEPCOHAIBHUX JIAHUX

[opsimox niit pinaHCOBOT ycTaHOBU B pasi
HEBUKOHAHHS CITO)KHBAaYEM O00OB'SI3KIB
3TiJTHO 3 JJOTOBOPOM TIPO CIIOKUBYHIMA
KpeIUT

YMOBH OYATKY JISJILHOCTI 13 BPErYIIOBAHHS IIPOCTPOYEHOT
3a00proBaHOCTi

ITopsmox B3aeMoii 31 CIIOKMBAYaMH IIPU BPETYJIFOBAHHI
MIPOCTPOUYEHOI 3a00ProBaHOCTI

lNnepnocunanHs Ha BHYTPILIHINA
TOKyMEHT (BHTSIT) (hiHAHCOBOI YCTaHOBH,
SIKMH PErfaMeHTY€E TMOPSAOK PO3TILY
(iHAHCOBOIO YCTaHOBOIO 3BEPHEHD
CITO’KMBAYIB, a TAKOX TIIIEPIIOCHIIAHHS Ha
po3main "3axucT mpaB CIoXUBadiB" Ha
cTopiHLi odiniiiHoro luTepHeT-

ITomosKEHHS PO MOPSIOK PO3IJISIAY 3BEPHEHD CIIOKMBAYIB
(h1HAHCOBUX ITOCIIYT

ITopsigoK NPUAHSTTS Ta PO3LJISLAY HOBLIOMIIEHD IIPO HAJIEKHICTH
0CO0H J10 3aXMIIIEHOI KaTeropii

Odiniiine InTepHeT-npeacraBHuTBO HarioHaapHOro 0aHKy, 1ie
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npeacTaBHUNTBa HarioHansHoro 6aHKy,
JIe po3MilleHO iH(pOopMaIlito PO PO3TIIS
3BEpHEHb

po3MilieHo iHpopManito Ipo Po3rIisif 3BepHEHb:
https://bank.gov.ua/ua/consumer-protection

Jata HabpaHHS YUHHOCTI yOJIiYHOIO
MPOTO3UILER (0PepTOorD)

29.01.2024

[MonepemkeHHs PO Te, IO MiAMHCAHHS
CHOYKHUBAYEM ITyOTi9HOT TPOTTO3MUIIIT
(odepTtr) nependavae HagaHHS HOTO
3ro/IM Ha 3a3Ha4CHi YMOBH HaJJaHHS
CIOKHBYOTO KPEIUTY

Ilepen  ykmameHHssM  poroBopy — mno3uku  CrnoxkuBadu
o3HaifomiioeThes 3 [IpaBuiaMu HamgaHHA TPOIIOBHX KOIITIB y
no3uky (IlpaBuna) ta, BimmoBigHO, akuentye w0 I[lyOmiuny
mpono3ulito (odepry), Mpo IO MPOCTaBIslE€ BiAMOBIAHY
BIIMITKY.

[lignucanaam  JloroBopy TO3WKM Ha yMOBax 0OpaHHX
CHOXKMBAaYeM OCTaHHIM MiATBEpAKY€e HaJaHHS CBOEI 3roAHM Ha
3a3HauCHi YMOBHU HAJIAHHS CIIOKHBYOTO KPEIHTY.
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ITPABUJIA HAJJAHHSA KOIITIB TA BAHKIBCbKUX METAJIIB Y KPEJIUT

1. 3AT'AJIBHI HOJIOKEHHA

1.1. TlpaBwia HagaHHS KOIITIB Ta OaHKIBCBKHX MeETaliB y KpeauT (Hamami - «lIpaBummay)
TOBAPUCTBA 3 OBMEXEHOIO BIAIIOBIJAJIBHICTIO «®IHAHCOBA KOMIIAHIA «€
I'POLLI» (namanmi — «Kpeautonasensy», «KoMiaHis») BU3HAYAIOTh MEPENIIK Ta OMUC BHIIIB IMOCHIYT,
MOpsAIOK Ta YMOBU HajaHHs KpeauromaBiiem KOIITIB Ta OAaHKIBCBKHX METalliB Y KpEAWT, IpaBa Ta
00OB'sI3KM CTOpiH, MOPsAAOK B3aemonii 31 CrnokuBadamu Ta iHIIY iHOpMamliio, HEOOXIAHY IS
YKJIaJJaHHS Ta HAJIS)KHOTO BUKOHAHHS YMOB €JIEKTPOHHOTO IOTOBOPY, a TAKOXK PETYJIIOIOTh BiTHOCHHH,
10 BUHUKAIOTh Mik Kpenuronasuem ta KiieHToMm.

1.2. IlpaBuna po3pobineni y BignoBigHocTi 1o Konctutyuii Ykpainu, [{uBinmpHOro Komekcy
VYxpainu, 3akony Ykpainu «I[Ipo ¢inancosi mocioyru ta ¢inancoBi koMmanii, 3akony Ykpainu «IIpo
3armobiraHHs Ta MPOTHAIIO Jeranmizamii (BiAMUBaHHIO) TOXOJIB, OJEPKAHUX 3JIOYMHHHUM IIISIXOM,
¢diHaHCYBaHHIO TEPOPHU3MY Ta (PiHAHCYBAHHIO PO3MOBCIOHKEHHS 30pOi MAacOBOTO 3HUIICHHS», 3aKOHY
Yxpainu «lIpo enekTpoHHY KoMepio», 3akony Ykpainu «IIpo3axuct nepcoHalbHUX AaHUX», 3aKOHY
VYkpainu «IIpo cnoxxuBue KpenuTyBaHHS», 3akoHy Ykpainu «lIpo 3axuct mpaB CHOKHUBadiBy,
[Tono>keHHs PO aBTOpHU3allil0 HaJlaBayiB (JiHAHCOBUX MOCIYT Ta YMOBH 3/11IICHEHHSI HUMU AisUIBHOCTI
3 HajaHHA (¢iHaHCOBUX MoOCHyT, 3aTBepmkeHoro I[loctanosoro IlpaBninas HamionansHoro banky
Vxkpaiam Nel99 Big 29.12.2023 p. Ta iHIIMX HOPMATHBHO-TIPABOBHUX aKTiB, IIO PETYJIOIOThH
MIPOBAKEHHSI TOCIOJAPChKOI ISJIBHOCTI 3HaZaHHs (IHAHCOBHUX IOCIYT, a CaM€ HAJlaHHS KOLITIB y
MO3UKY, B TOMY YHCIII 1 HA YMOBax (piIHAaHCOBOT'O KPENUTY.

1.3. IIpaBuna 3aTBep/KYIOTHCS Haka3oM JlupexTopa.

1.4. IlpaBuna HaOyBalOTh YMHHOCTI 3 JIaTH 1X 3aTBEPPKEHHS, Ta MJIATal0Th OMy0JIIKYBaHHIO
Ha BeOcaiiTi KpenuronaBus He mi3HilIE HACTYMHOrO poOOYOro AHS Micis AaTh HaOpaHHS HUMU
YUHHOCTI 13 3a3HaYEHHSAM TaKOI JaTH Ta JIIOTh JI0 AaTH ommyOiKyBaHHsa Ha BeO-caiiti [IpaBun B HOBIH
penaKiii.

2.  TEPMIHM TA BUBHAYEHHSA

2.1. 'V nux [IpaBunax HHK4eHaBeeHI TEPMIHHU B)KUBAIOTHCS B TAKOMY 3HAUYEHHI:

2.1.1. Akuent — cnoci® Ta MOpsAJOK HPUHHATTS MPOIO3UIII YKJIACTH €NEeKTPOHHHUU JIOTOBIp
BiZMOBIHO 3akoHy YKpainu «IIpo enekTpoHHYy KOMEpIIito.

2.1.2. Aabda-im’ss  KpeauTogaBuUs — TOCHIJOBHICTh CHMBONIB (miTep, uudp), ska
BUKOPUCTOBYETHCS IS 1ICHTH(IKAIT KPEAUTONABIS i Yac B3aeMOJII 13 criokuBadeM (hiHaHCOBHUX
MOCJIYT, 1HIIOK OCO0OI0 MPU BPETYIIOBAHHI MPOCTPOUYEHOT 3a00PTOBAHOCTI MIISXOM 3/1HCHEHHS
BIJICONEPETOBOPIB, HAJCUJIAHHS TEKCTOBUX, TOJIOCOBHX Ta IHIIMX IOBIIOMJIEHb Yepe3 3acoou
KOMYHIKallii, YKJIouawoud ©O0e3 3alydeHHs MpaliBHUKA KPEeIUTOJaBLs, HOBOIO KpeauTopa,
KOJIEKTOPCHKOT KOMITaHii a00 0coOu, 3aydeHol 10 3A1iICHEHHS KOJIEKTOPChKOI AiSIIbHOCTI, IUIIXOM 2
BUKOPHUCTAHHS MPOrpaMHOro 3abe3rnedeHHs abo TEeXHOJIOTIH [KpiM MOBiAOMIIEHb, HA/AICIAHUX Yepe3
¢dyHK1i0 (CepBiC) aBTOMAaTUYHOTO JJOJ3BOHY |.

2.1.3. I'padik niaresxkiB — geTanpbHUIA IEpeiK CKJIAA0BUX 3arajbHOI BAPTOCTI KPEAUTY (3TiAHO31
CTPOKOBICTIO, 3a3HAYECHOIO y JIOTOBOPI MPO CIOXUBYUK KPEAWT, - 3a KUIBKICTIO JIHIB, HIOMICSIIS,
IIOKBapTaly) y po3pi3l CyM MOTamieHHs OCHOBHOTO OOpTy, CIUIATH TMPOICHTIB 3a KOPHCTYBaHHS
KpEIUTOM, BapTOCTI BCiX CympoBimHUX mociayr KpeauTomaBis, KpeaUTHOTO IOCEpenHUKa (3a

HAsBHOCTI) Ta TPETIX OCi0 3a KOXHUM TUIATDKHUM TEepioioM 3a (GopMOI0, HaBEJACHOIO B TaOIMIT
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00YHMCIIEHHS 3arajJbHOI BApTOCTI KPEIUTY IS CTIIOXKHMBada Ta peajbHOI PIuHOI MPOIIEHTHOI CTaBKH 3a
JIOTOBOPOM TPO CIOXHUBYMIA KpeauT, sika mepeadadena [IpaBuinamu po3paxyHKy HEOaHKIBCHKHUMHU
(biHaHCOBMMH yCTaHOBaMHU YKpaiHH 3arajibHOT BapTOCTI KPEAUTY IJI CIOXKMBaya Ta peaibHO1 pIYHOi
MPOLEHTHOI CTaBKU 3a JIOrOBOPOM TMpO CIOKHUBUMN KpenuT, o 3arBepaxkeHi llocranoBoro
Hanionansnoro banky Ykpainu Ne 16 Big 11.02.2021 p.

2.1.4. ]leHHa NpoLEeHTHA CTABKA - 3araJibHl BUTPATH 33 CIIOKHBYMM KPEIUTOM 32 KOXKHHIA JCHb
KOPUCTYBaHHS KPEIUTOM, BUPAXKEHI y MPOLIEHTAX BiJl 3araJIbHOTO PO3Mipy BHIAHOTO KPEIUTY.

2.1.5. EnexTponHuii 1orosip a6o lorosip — nomosienicts Mixk Kpeauronasuem ta Kiienrom,
CIIpsIMOBaHA Ha BCTAHOBJICHHS, 3MiHY a00 MPUITMHEHHSI IMBUILHUX TpaB 1 000B’sA3KiB Ta 0(hOpMIICHAB
€JICKTPOHHIHN dopmi.

2.1.6. EJleKTpOHHMH miMUC 0THOPa30BUM ileHTH(IKAaTOPOM — JaHI B €JICKTPOHHIH hopmi y
BUTJIAAL  andaBiTHO-IM(PPOBOI IMOCTIAOBHOCTI, IO JOMAKOTHCA JIO IHIIUX EJICKTPOHHUX JTaHHX
Knienromra nepecunarotscs Kpeauronasirio.

2.1.7. EnekTpoHnHe noBiioMaeHHs — iH(OpMaIlis, TPEICTaBICHA B €JICKTPOHHIN (opMi, HaTaHA
CropoHoro EnekTpoHHOTO I0TOBOPY 3 BUKOpUCTaHHAM [H(opMaIiitHO-KOMyHIKaI[IIfHOICHCTEMH.

2.1.8.3asBka — ankera BcraHoBiieHOi KpemuromaBuem Qopmu, Mmoo iHTErpoBaHa B
[adopmarniitno-komyHikamiiiny cucremy Kpemuromasis, sika 3amoBHIOETbes Kiienrom Ha Caidti
Kpeautonasis. 3asiBka 3al0BHIOETHCS 3 METOI0 BUMHEHHS €JICKTPOHHOTO MTPaBOYMHY, i1eHTH(IKaIlT B
[adopmarniitno-komyHikariid cuctemi Kpemutonasus, y BiamoBigHocTi a0 3akoHy Ykpainu «lIpo
€JIEKTPOHHY KOMEPIIiI0» Ta MICTHTb BCl HEOOX1/1H1 AaH1 it npuiHATTS KpenuTonasiem pilieHHs 1010
BUJa4i  4M BiIMOBH Y Bujaadi Kpenury.

2.1.9. Inpopmaniiino-komyHikamiiina cucrema (ad60 «IKC») — cykynHicTh iHpOpMAIiHHUX Ta
KOMYHIKaliiHux cucteM Kpennuronasis, sika npaioe B (popMati CaiiTiB Y1 MOOUIBHHUX 3aCTOCYHKIB, B
paMKax SKOi peai3yloTbCs TeXHOJorii 00poOku iH(oOpMaIii 3 BUKOPUCTAHHSIM TEXHIYHUX Ta
IpOrpaMHUX 3ac00iB, 1 K1 y mpoliiect 00poOKH 1HPOpMaIlii 11I0Th K €JUHE I[1JI€ Ta BAKOPHUCTOBYIOTHCS
CropoHamu ans yknagaHHs EnekTpoHHux JloroBopiB BiJMOBIJHO 10 BUMOI 3aKOHOAABCTBA, IO
pEeryJIoe opraHi3amiifHo-paBoBi 3acaJu AiSUIBHOCTI Y cdepi elNeKTPOHHOT KoMepIIii.

2.1.10. IndopmaniiiHe MOBiTOMJIEHHSI — YACTHUHA €JIEKTPOHHOTO JIOTOBOPY 3a JOIMOMOTIOIO
SKOI CLIOKHMBay (pIHAHCOBMX TMOCIYT Mepefae MEepCOHaNbHI JaHi TpeTiX ocid MmiA yac yKIaJeHHS,
BUKOHAHHS Ta IPUITMHEHHS IOTOBOPY PO CIIOKUBYNHN KPEIUT, YKITIOYAFOUX OJIM3BKHX 0Ci0 Crio’KuBayda
(biHAHCOBUX TOCIYT, SIKi HE € CIaIKOEMIISIMH, IIOPYYUTEISIMU, MAHHOBUMH TIOPYYHTEISIMU.

[ndopmariiitne moBiJOMIIEHHS pO3pO0JIeHE Ta BUKOPUCTOBYEThCS (DIHAHCOBOIO KOMIIAHIEID Ha
MiJCTaBl Ta y BIAMOBiTHOCTI 0 BuUMOT myHKTiB 13-16 Pozminy II [TomoxeHHS Mpo BCTaHOBIICHHS
JOJIATKOBUX BUMOT 1100 B3a€MOJIT 13 COKMBayaM# (piHAHCOBHX MOCTYT Ta IHITUMHU 0COO0AMH TIPU
BPETYJIIOBaHHI MPOCTPOYEHOi 3a00ProBaHOCTi (BUMOT OO €THYHOI MOBEMIHKH), 3aTBEPAKEHOTO
nocranoBoto [Ipasninns HaunionansHoro 6anky Ykpainu Nel70 Bix 04.08.2022.

2.1.11. InpopmyBannss Kuienta - Hanmanus (pos3kputtsi) iHdopmanii Kpenuromasuem
KiieHTy BiIMOBIIHO 10 BUMOT 3aKOHOAABCTBA Y KPaTHH 111010 TIOCITYTH CIIOKUBYOTO KPEANUTY, HaTaHHS
MiHIMaJIbHOTO 00cATYy 1H(OpMallii PO YMOBH Ta ICTOTHI XapaKTEPUCTHKH I[i€] MOCIYTH, BU3HAYEHOT
HOopMaTUBHUMHU akTamu HBY, musxom posmimenHs Takoi iHGopMalii Ha BIacHOMY BeO-caiTi, y
pekiiaMi, HajgaHHs iH(opMarllii mix yac KOPUCTYBAHHS MOCIYTOI0 3 HAaJIaHHS CIIOKUBUYOTO KPEIUTYy, a
TaKOXX HaJaHHs 1HII01 iHpOopMartii, mepeadadeHoi BHYTpIITHIMU JOKyMeHTaMu KpeauToaasiis.

2.1.12. Kpeaut — rpomioBi KOITH B HalliOHAIBHIN BaTiOTI YKpaiHu (TPUBHI), 10 HATAFOTHCS
Kpenutonasuem Kiienty Ha npupbanHs ToBapiB (poOiT, mociyr) Aisi 3aJOBOJIGHHS TOTpeO, He
NOB’S3aHUX 3 MIANPHEMHUIIBKOIO, HE3aJEeKHOI MpodeciiiHO MisIbHICTIO a00 BHUKOHAHHAM

000B’sI3KiB HalilMaHOTo NpaliBHUKa, 3a J[OroBOpoM Ta Ha yMOBax 3BOPOTHOCTI, CTPOKOBOCTI Ta
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IJIATHOCTI;

2.1.13. OcoducTuii kKadiHeT — CyKyITHICTh 3aXMIIEHUX CTOPIHOK, IO GhopMytoThcs KiieHTy
B MOMEHT Horo peectpartii B [ndopmartiiHo-koMyHiKariitHii cuctemi (ocoductuid po3ain Kiienra), 3a
nornomororo sikoro KiieHt 3aiiicHIoe moBHY B3aemo/iito 3 KpenutonasieM, Mae MOCTIMHUN JOCTYT J10
EnekTpoHHOTO OTOBOpPY Ta JOAATKOBHX YroJ A0 HBOTO, CBOro I'padika miarexiB Ta 10 iHIIOT
iHpopMarii/TokyMeHTiB, TOB'A3aHUX 3 HajaHHAM Kpenurtonmasuem ¢inancoBux nociyr. Jloctym mo
Ocobucroro kabinety 3aiiicHIOeThCs KimieHTOM Ticiist aBTOpH3allii, sika IPOXOIUTh IUIIXOM BBEJCHHS
Jlorina 1 [Ilaponst Ta UIIIXOM KOPEKTHOTrO BBeldeHHS KiieHTOM Otp-mapons, HaaicIaHoro
Kpenuromariem Ha Homep Tenedony Kiienrta, mo Mae 1opuaudHe 3HaueHHs 11eHTudikamii Kiienrta B
[ndopmaniitno-komyHikaliiHii cuctemi Kpeauronasms B po3yminHi 4.8 cT.11 3akony Ykpainu «IIpo
€JIIEKTPOHHY KOMEPLIIIO».

2.1.14. IMapoas Ocobucroro kadinery — yHikanpHa KoMmOiHalis OykB Ta/abo 1udp, 1mo
BcTaHOBMOEeThCS KimientoM. Lo kombinamito KitieHT camocTiitHO 3a3Ha4yae B CIieiaIbHOMY IO

«ITapone» mpu Bxoai 1o OcoOucroro kaGiHery. KiieHT ocoOmcTo Hece BiINMOBiNANBHICTh
3a CXOpOHHICTH Ta KoH(pineHniHHIcTh [Tapomro Ocobucroro kabiHeTy.

2.1.15. Onanopa3zoBuii inenTugikarop — andapitHO-IMPPOBA MOCITITOBHICTD, SIKY OTPHMYE
Kiient npuiimaroun mpornosutiito (Odepry) Kpeauromaus Tta moromkyrounchk 3 IlpaBmiamu Ta
ymoBamu EnextponHoro goroBopy B Ocobuctomy kabiHeTi Ta, sika BiAmoBiAHO 10 4.l cT.12 3akony
VYkpainu «IIpo enekTpoHHY KOMEpIIif0», BHUKOPHUCTOBYETHCS 3 METOIO MIAMUCAHHS MPOMO3UIIiT
(Odeptu) Ta Enextponnoro moroopy. KpenuromaBeup nepenae OpHopa3zoBuil ineHTU(IKATOD
Knienty 3aco0om 3B’43Ky HUIIXOM HampasieHHS oMy CMC-1oBiIOMIIEHHS 32 HOMEPOM Tele(oHy,
3a3HaueHuM KiienToM mig yac peecrpanii Ha CaiTi.

2.1.16. Odepra — nponosutis Kpeauronasus ykinactu EnekTpoHHMI A0TOBIp B PO3YMIHHI
3akony Ykpainu «IIpo e1eKTpoHHY KOMEPIIIIO».

2.1.17. Kuaient — ¢izuuna ocoba, sika 3 MeTow0 ykiajeHHs EjexkTpoHHOro I0roBopy 3
KpenuTtonaBuem, nuisxoM BUMHEHHA Nid, nependadeHux numu IlpaBunamu, akuentye mpomo3UIiio
fioro yknactu Ta mignucye EnekTpoHHMIA T0roBip y MOpsIKY, BU3HaueHOMY 3akoHOM Ykpainu «IIpo
€JIEKTPOHHY KoMmepiito» Ta B uux IIpaBunax. KilieHT moBHMHEH BiINOBIJIaTH BUKJIAJEHUM HHUXKYE
BuMoram KpenuTtonasis (30kpema, aje He BUKIIOUHO):

— MaTu TOBHY IIUBLIBHY J1€3/JaTHICTH Ta MPaBO3/IaTHICTB;

— MaTH JIACHUM macnopT rpoMajisiHuHa Y KpaiHu;

— MaTH 3apeecTpoBaHe MicCle MPOXKUBAHHS Ha TepuTopili YKpaiHU Ta MOCTIHHO MPOKMBATU HA
TepuTOpii YKpaiHu;

— MaTH BIIKPUTHH Ha BJIacHE iM's paXyHOK B OaHKY, 3apeecTpoBaHOMY B YKpaiHi, 3 0popMIIeHOIO
JI0 HBOT'O TUIATI)KHOIO KapTolo;

— NIATH BiJA BJIACHOTO IMEHI, Yy BIJIAaCHMX IHTepecax, He OoTpuMmyBatu Kpemut B s[KOCTI
IpeJCTaBHUKA TPEThOi OCOOM 1 HE JITH Ha KOPUCTh TPeThoi ocobu (BUrogoHadyBaua, 6eHediriapa,
TOIIO).

2.1.18. PeasibHa piuHa mpoueHTHA CTaBKa - 3arajbHiI BUTPATH 3a CIIOKUBYUM KPEIHUTOM,
BHUPAXEH1 y MPOIEHTaX PIYHUX BiJ] 3araIbHOTO PO3MIPY BUJAHOTO KPEIUTY.

2.1.19. Caiit KpeauToaaBus — BeoO-caiir https://e-groshi.com/.

2.2. Iumri tepmiHu BKUBarOThCA B [IpaBriiax BIAMOBIAHO 1O YWHHOTO 3aKOHOABCTBA Y KpaiHHU.

3. IIEPEJIIK TA OIIMC BUAIB ®IHAHCOBUX IIOCJIYT

3.1. Tlepenik ¢piHaHCOBUX MOCIYT, OO0 AKUX Ait0Th i [IpaBuna:
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HananHus komTiB Ta 0aHKIBCHKHX METaJIIB Y KPEAUT

[TincraBa - JlineH3is Ha HaJaHHS KOINTIB Yy MO3MKY, B TOMY YHCII 1 Ha yMOBax (piHaHCOBOTO
Kpenuty (pimenHs npo Buaavy ginensii Ne 1042 Bix 28.05.2020 p.).

3.2. Tlocmyra HajaeThes 3a KuTbKoMa Tapudamu, siki omyOuikoBani Ha Caiiti Kpenuronasis.
KpenuromaBens 3anmimiae 3a co0OK MpaBO BHOCHTH 3MIHM B ICHYHOYl Tapu(u, 3 00O0B’SI3KOBUM
onyOJiKyBaHHSIM OHOBJICHOI iH(popMarii Ha CaifTi.

3.3. OrpumaTu mociIyry MOXYTh Al€37aTHI TpoMasiHu Y Kpainu, BikoM Bia 18 mo 60 pokis, siki
MaroTh BIIKPUTY Ha BIIACHE iM’si OaHKIBCBKY KapTKy. KpenuTonaBeup He BCTymae B JIOTOBIpHI
BiTHOCHHU 3 aHOHIMHUMH 0co0aMHu Ta 3 (Pi3MIHUMHU 0CcO0aMU Y pasi, KOJIM BUHUKAE CYMHIB CTOCOBHO
TOT0, III0 0c00a BUCTYIIA€ HE BiJ] BIIACHOTO 1MEHI.

3.4. Kpenutonaseup HE HAJA€ KPETUTH IOPHIUIHAM 0COOAM.

3.5. [eranpHa iHpoOpMaIlis Opo KpeAUTHI NpoaykTH omyOmikoBana Ha Caiiti Kpenutonasis 3
ypaxyBaHHSM BUMOI HOpMaTuBHUX akTiB HauionansHoro banky Ykpainu.

3.6. Kpemurtomasens Hajgae KOMITH y TO3WKY JIMIIE HA CIIOXHUBYI IIJTi, TOOTO Ha MpHIOAHHS
ToBapiB (poOiT, MOCITYT) Il 33/I0BOJICHHS MTOTPEO, HE MOB’SI3aHMUX 3 MIANPHEMHHUIIBKOO, HE3aJIEKHOIO
npodeciifHO0 AisUTBbHICTIO a00 BUKOHAHHAM OOOB’S3KiB HaliMaHOTO mpalliBHHKAa. HeBukopucTaHHS
CHOXHMBAYEM HAJAaHUX TPOLIOBUX KOIMITIB 3a IX HUIHOBUM NPU3HAYEHHSM HE BEIEC 10 CKAaCyBaHHS
HapaxOBaHMX MPOIICHTIB UM IHIIMX IUIaTeXiB, mepeadayeHux JloroBopom, Ta He CBITUUTH MPO (HakT
HeykianeHHs abo HexiicHocTi Jorosopy.

3.7. MiHiManpHl Ta MaKCHMallbHI CTPOK Ta CyMH KpeAMTyBaHHS 3a3HaueHi y Tapudax
KpenuTtonasis, siki ony6iikoBani Ha CaiTi.

3.8. KpemutomaBueM He HaTAIOTHCSI KPEAUTH Ha YMOBaxX OTPUMAaHHS 3a0€311eYCHHSI.

3.9. Kpenut HajaeThCcs LUIAXOM IEepepaxyBaHHS T'POLIOBUX KOIIIB Ha MOTOYHUH paxyHOK
[To3nuanbHuKa yepe3 3a3HaueHy HUM OaHKIBCHKY KapTKy (O€3roTiBKOBHM IIJISIXOM).

3.10. 'V Bunajnky BUHUKHEHHS NPOCTpoYeHOi 3a0oproBaHoCTi y cnoxubaya Kpenutonasenpb
Ma€ MpaBoO 3AIMCHUTH JOTOBIpHE CIHUCAHHS Takoi 3a00proBaHOCT! Ha MiACTaBl MOJOXKEHb 3aKOHY
VYkpaiau «IIpo mmarikni cuctemuy. s peanizaiiii boro mpasa, CrioKuBay MiMUCcaHHsIM [[oroBopy
Jopydae Ta Hamae a03BUT Kpenutonasiro 3A1MCHIOBATH Take MOTOBIpHE CHUCAHHS 13 3a3HAYCHHUX
criokuBadeM B OcoOucToMy KabiHETI AT KHUX KapTOK B MeXaxX po3Mipy CyMH 3a00pPTOBaHOCTI,
HICJIE HACTaHHS CTPOKY YEproBOrO IJIATEKy a00 CTPOKY MOBEPHEHHS KPEAMTY Ta IHIIMX IUIATEXiB,
BcTaHoBieHux JloroBopoMm. CrucanHs Ha KopucTh KpenuTonaBis 3MiHCHIOIOTHCS BIJIMOBIIHO 10
HOPS/IKY TMOBEPHEHHs KPeIUTY Ta CIUIaTU MPOLEHTIB 3a KOPUCTYBaHHS KpenuToM y Burisaai ['padika
IUIATEXXIB 13 BU3HAUEHUMHM KUIBKICTIO TUIATEXIB, iX PO3MipoM Ta mepioguyHicTio criatu. [Ipo npomy
CHOXHMBAY MAa€ MpPaBO BIAMOBUTHCH a00 MPUIIMHUTH 32 BHUMOTOI0 CHHCAHHSA KOWITIB 13 HOro
0aHKIBCBKOTO paxyHKy Ha KOpPHUCTh KpemuTonaBisi, B OJHOCTOPOHHBOMY TMOPSAKY, IILISIXOM
noBiomieHHs: KpenuTonasus npo 1e 0coOucTo, MUCbMOBO, 110 TesedoHy abo Mo eJeKTPOHHIHM MomTi
YH yepe3 0coOucTuil KabiHeT.

3.11.  Jlns HaganHs mociryru KpeauTomaaBieM He 3aTy9atoThCsl KPEAUTHI TTOCEPETHUKH.

3.12.  VxianeHHs TOTOBOPIB KPEANUTY 3IHCHIOETHCS Y BUTIISII €IEKTPOHHOTO JIOKYMEHTA.

3.13. Ilpumipnuku JloroBopy, IOJaTKiB OO HBOTO, y TOMY YHCII JOJATKOBHX YTOJX
HajicuialoThes KpenuToaaBuem cnoxkupauy uepes ocoouctuil kabinet. J[aToro Ta yacom HaJCHUIIaHHSE
JaTa i yac miAMMCAaHHS 3a3HaYeHNX NTOKyMeHTiB KpeautomaBiem, siki MICTAThCS Y 1X peAaKilii. YBech
CTpOK Aii JloroBopy criokuBady B 0COOMCTOMY KaOiHETI TOCTYIHI BCl IOKYMEHTH, MIAMUCAHI HUM, JUIS
OINIAy Ta CKadyBaHHS Ha TajKeT, SKMH BUKOPUCTOBYETHCS CIIOKMBA4YEM JJIsI BXOJLY B OCOOMCTHH
KaOiHeT.



3.14.  JloroBopoM He nepeadayeHo HaJaHHs CYMPOBIIHUX MOCTYT TPETIMU 0COOaMHU.

3.15. loroBopoM mepenbadeHO HaJaHHS CyNpoBiIHMX mochayr KpemuTomaBiiem 3riaHO
onyOiikoBanux Ha Caiiti Tapudis.

3.16. OmiHka KpeaUTOCIPOMOXKHOCTI CIOKHMBada 3JIMCHIOETHCS Ha IMIJICTaBl JOCTaTHHOI
iHpopmaii, oTpruMaHOi BiJ CHOXHMBada, Ta, 3a HEOOXITHOCTi, Ha OCHOBI iH(opMaIii, 3aKOHHO
OTpUMaHOi 3 IHIIMX JpKepen  3rimHo 3 BuMmoramu cr. 10 3akony VYkpainm «[Ipo croxuBye
KpEeIUTYBaHHS Ta 1HIINX JOKYMEHTIB, 3aTBepKeHnX B KommaHii.

3.17. 3axucT mepCcoHaIbHUX AAHMX CIIOKMBAUIB 3IIHCHIOETHCS 3TiTHO 3aKOHOIABCTBA, IHX
[lpaBun Ta iHIMKX po3pOOJEHUX 1 3aTBEPKEHHX BHYTPIMIHIX JOKyMeHTIB Kpeauronmasiys, mio
MJIATar0Th omyOIikyBaHHIO Ha CaiTi.

3.18.  Ockinbku mociyra HajaeTbes 3a nonomororo Caity KpeauTonapisi B Mepexi iHTEpHET,
JI0 IOCJIYTH B 3arajibHOMY MOPSJIKY MatOTh JIOCTYIl MaJOMOOLIbHI ITPYIH HACEIEHHS.

3.19. Kpenuronaseup He 3AIHCHIOE ayTCOPCHHI (DYHKIIM Ta MpoLeciB MiJg 4Yac HaJlaHHS
(iHAHCOBUX TOCIYT.

3.20. IlutaHHsS pO3TJsAY CKapr CIOXKHBAa4iB Ta MEXaHI3MH 3axXHCTy IpaB CIHOXHBAdiB
3IHCHIOIOTHCS 3T1THO 3aKOHOJIABCTBA Ta PO3POOJICHUX 1 3aTBEPKEHUX HA HOTO IMiJICTaBl BHYTPILITHIX
JIOKYMEHTIB 4 JJOKyMeHTY KpemauTonasiy, mo miyisirae omyoaikyBanHio Ha CaiTi.

3.21. TloBimOMIICHHS CITOKMBava Ipo:

- 0co0y, sika Hajlae PiHAHCOBI MOCIIYTH;

- (biHaHCOBY MOCIYTy - 3arajJibHy CyMmy 300piB, IJATEeXIB Ta IHIIUX BHUTPAT, SIKI MMOBHUHEH
CIUIATUTHU KJIIEHT, BKJIIOYHO 3 MOJAaTKaMHM, a00 SKI0 KOHKPETHUI po3Mip He Moke OyTH BU3HAYEHUH

- TIOPSIOK BU3HAUEHHS TaKUX BUTPAT;

- JIOTOBIp Mpo HaJlaHHs (PIHAHCOBUX MOCIYT;

- MEXaHI3MH 3aXUCTY IpaB CIOXHUBAYIB (PIHAHCOBUX MOCIYT TOLIO

3nilCHIOETBCs 3a Jornomororo Caiity, ToOTO IIISIXOM OMyOJIIKyBaHHS Ha HbOMY 3a3HA4EHOI
iH(popMartii.

3.22. Hapauns xinieHTy iHGOpMAaIii 1010 BApTOCTI, IiHW/Tapu}iB, po3Mipy TUIATH (IPOILIEHTIB)
0710 (piHAHCOBUX MOCIYT 3JIHCHIOETHCS HUIAXOM OnmyOJiKyBaHHS 3a3HaueHoi iH(popMarii Ha CailTi
KpenuromaBis Ta mUIIXOM HaJaHHS BIAMOBIAEH Ha 3alUTH CIIOXKHBAYiB OCOOMCTO, MUCHMOBO Y
NanepoBii 4M eJIeKTPOHHIN GopMi.

4. MNOPAAOK IH®OPMYBAHHSA KJIIIEHTA ITPO ®IHAHCOBY IIOCJIYVIY

4.1. KuieHT Mae mpaBo 0€30MIATHOTO Ta OE3MEepPEemKOHOr0 AOCTYIYy A0 iHdopmalii 1momo
nisutbHOCTI KpenuTonaBus Ta yMoB HafaHHs (iHAaHCOBUX MOCHYT, 110 HagatoThesd KpenuTonasiem, Ha
YMOBax Ta B MOPAAKY, epeadaueHOMY 3aKOHOJaBCTBOM.

4.2. Kpemutonmaserp 0€30IUIaTHO HaJIae akTyalbHY iH(Gopmariro mis KiieHra, y Tomy 4gucii
10710 CBO€T (PIHAHCOBOT IISIILHOCTI, IIIAXOM 11 po3MinieHHs: Ha CaliTi, a TaK0X y MOPSIKY HaJaHHS
iH(dopMallii 32 0pOpMIIEHUM HAJIEKHUM YHHOM 3anuToM KiieHra.

4.3. 3 MeTO IOTPUMAaHHS 3aKOHOJABCTBA MPO (DiHAHCOBI MOCIYTH Ta MPo pexiamy Kommawist
B O00OB’SI3KOBOMY TMOPSAJIKY HAJA€ CIOXKMBauaM (iHAHCOBHX TIOCIYr Yy BCIX MiCUAX HaJaHHA
¢dinancoBux mnocnyr (y T.4. Ha odimiiHOMy BeO-caiiTi, Ha sKOMy po3MilleHa iH(popMaliiHo-
KOMYHIKalliiiHa cucTeMa, Yepe3 Ky 31HCHIOETbCS 0(hOPMIICHHS €JIeKTPOHHUX JOTOBOPIB PO HATaHHS
CIOXHBYOTO KPEAUTY) HACTYINHY 1H(OpMAIIiio:

4.3.1.Ha BuxonaHHsi BUMOT cT./ 3akoHy Ykpainu «IIpo c¢inaHcoBi mociayru Ta (iHaHCOBI

koMmrtaHii» Ta 1.7 [lomoxkenns Nel 14 Kommanist po3poOuia Ta ONpriIioAHIIA Ha CBOEMY BEO-CaMTI:
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- iH(poOpMaIIiIo I 03HAWOMJICHHSI CIOKMBadiB (PIHAHCOBUX TIOCITYT y BHUTJIAII JOKYMEHTY (3
MOYJIMBICTIO 3aBaHTAKEHHSI Ta JIPYKY),

- KOIIii CBIJIOIITBA MPO peecTparlito (GiHAHCOBOI YCTAaHOBU Ta KOIIii PO3MOPSKEHHS TIPO BUAATY
JIIEeH311 Ha HaIaHHS OKpeMHX (DIHAHCOBHX ITOCIIYT;

- iH(hopMaIIito PO OCHOBHI MOKA3HUKH CBOET MiSUTBHOCTI HUISIXOM PO3MIIIEHHS TiNepIOoCHIaHHs
Ha cTOpiHKY odimiiiHoro IHTepHeT-TIpencTaBuuITBa HamionanpHOro 6aHKy y mokyMeHTI «OCHOBHI
MOKa3HUKI.

4.3.2. Ha BukoHanHs BUMOT 3akoHy Ykpainu Ne 2459-IX Big 27.07.2022 «IIpo BHeceHHs 3MiH
J0 JIeSKMX 3aKOHIB YKpaiHM ILIOJ0 BPEry/IIOBaHHA NPOCTPOYEHOi 3a00proBaHoCTi y mepioa Aii
BOEHHOTO CTaHy B YKpaiHi» Kommanis 3aTBep/uiia Ta ONpUIIOHHUIIA HA BeO-CaiTi TakKi JOKYMEHTH:

- Ilopsimox OpUHHATTA Ta PO3MNIALY MOBIIOMIIEHb LIOJO HAJIEKHOCTI OCOOM /10 3aXUILEHOI
KaTeropii.

4.3.3. Ha Buxonanns sumMor 11. 73 TTonoxenns Ne 1991 Komnanis 3aTBepania Ta OnpHIiIioqHIIA
Ha Be0-CalTi Taki TOKYMEHTH:

- [IpaBuya HagaHHS KOIITIB Ta OAHKIBCHKUX METAJIB Y KPEIUT;

- [IpaBuna HagaHHs IOCIYT 3 (PAKTOPUHTY;

- Ilopsinok B3aemomii 31 cmokuBayamu (HiHAHCOBHX TOCIYT Ta MOPSIOK PO3IIISAY 3BEPHEHb
CIIOKUBAYIB;

4.3.4. Ha Buxkonauns sumor 11.8 [Tonoxenns Ne100? Kommnanis 3aTBEp/uJia Ta ONPUIIIOAHUIIA Ha
Be0-caiiTi TaKky 1H(pOpMAIliIO Ta TOKYMEHTH:

- TIONEpPEeKEHHsI PO MOXJIMBI HACTIIKM KOPHCTYBaHHS CIIO)KMBUYUM KpeIUTOM (3 0OcsaroMm
iH(dopmaii, Bu3HaueHoi 1.7 [Tonoxenns Nel00);

- KQJIBKYJISITOP /ISl TOPiBHSHHS 3arajIbHIX BUTPAT 32 MOCIYTOI0 3 HAJaHHS CIIOKUBYOTO KPEAUTY
3 ypaxyBaHHSAM CYIPOBIIHUX MOCIYT ()IHAHCOBOI YCTaHOBH, KPEAUTHUX MOCEPEAHUKIB 1 TPETIX OCi0,
YKJIFOUHO 3 TTOJTATKOBUMHU TIATEKaMH Ta 300paMu 3 ypaxyBaHHSIM BUMOT 3aKOHOJIaBCTBA YKpaiHu;

- TMPUKIAIU PE3yNbTaTiB PO3pPaxXyHKIB KaJbKyJsATOpa 3a BCIMa KPEJUTHUMH HPOAYKTaMH
Kommnamif;

- IEpeITiK PI3HOBU/IIB BCIX CIIOKUBUMX KPEAUTIB Ta Tapudu;

- ICTOTHI XapaKTepPUCTUKH MOCIIYTH 3 HAJJaHHSI CIOKUBYOTO KPEAUTY Ta MIKPOKPEIUTY;

- YMOBHU OTPUMAaHHS aKLIMHOI Ta IHIIMX AHAJIOTIYHUX 3a 3MICTOM IPOIMO3UIIN, YKIOYarouu
TepMiH ix aii, nuisixom myo6mikauii [Iporpamu nosmeHoCTI KoMnaHii;

- TUTIOBUH JTOTOBIp TIPO HAaHHS CII0)KUBYOTO KPEIUTY;

- IpaBWJIa HaJaHHS BCiX (PIHAHCOBUX MOCIYT, K1 Hagae KoMmnaHis;

- rinepnocuianHs Ha JlepkaBHUN peecTp (IHAHCOBUX YCTAHOB Ha CTOPiHII OQiliifHOTO
InrepHer-npencraBaunTBa HamionansHoro 6aHKy;

- [TonoxenHs nmpo oOpoOKy Ta 3aXUCT MEPCOHAIBHUX JAHUX;

- [ToniTuky KOH}iAEHIIIHOCTI, 00POOKH Ta 3aXUCTY MEPCOHAIBHUX JTaHUX;

- Indopmartiro mpo ToproBeabHy MapkKy, Ky BUKopucToBye Kommanis;

- iHIIy 000B’s13K0BY iH(opMaiito, Bu3HauyeHy [Tonoxerusm Nel00. \

4.3.5. Ha Bukonanus sumor Iomoxenust Ne79% Kommanis 3aTBEpAMJIA Ta OTPUITIOIHUTIA Ha BEO-

! TlonoxeHHs Ipo aBTOPU3alIilo HaflapayiB (piHAHCOBUX MOCIYT Ta YMOBH 30iCHEHHS HUMH [IisUIbHOCTI 3 HAJaHHS
(inancoBux nociuyr, 3arseppkere Ilocranosoto Ipasninas HBY Bix 29.12.2023 p. Ne199;
2 TlonosxenHns 1po indopmariiine 3a6e3nedeHHs (PiHAHCOBUMHU YCTAHOBAMH CII0YKHUBAYIB 110/10 HAAHHS MOCITyT
CIIO)KMBYOTO KPEeAUTYBaHHs, 3aTBepkene [locranosoto [Ipasninns HBY Big 05.10.2021 p. Nel00;
3 TTonosxeHHs IPO BUMOTH 10 KPEAUTOAABIS, HOBOTO KPEAUTOPA, KOJEKTOPCHKOI KOMMAaHIi Ta IXHBOT JisIbHOCTI IpU
3MICHEHHI HUMH BPETYJIOBaHHS MTPOCTPOUYEHOI 3a00proBaHoCTi, 3aTBepmkeHe [ToctanoBoto [pasmiaas HBY Bin
09.07.2021 p. Ne79.
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CalTI Taki IOKYMEHTH:

- Ilopsgok miomo B3aeMomil 31 CHOXKMBAa4aMH Ta IHIIMMH OCOOAMH TpHU BpETyJIOBaHHI
MIPOCTPOUYCHOIT 3a00PTOBAHOCTI (BUMOTH IIIOJI0 €TUYHOT TTOBEIIHKH);

- Tlopsinok NOBIAOMJIEHHS KPEAUTOAABLSI IPO YHMOBHOBAXEHOI'O MPEICTaBHHKA CIIOKHMBaya
(biHaHCOBUX MOCIYT;

- [Topsimok BiACTYIIICHHS MTpaBa BUMOTH 32 JOTOBOPOM IIPO CIIOKUBUUI KPEANT;

- YMOBH JisIIBHOCTI 13 BPETYJIIOBaHHS MPOCTPOUYCHOI 3a00PTOBAHOCTI Ta BIACTYIUICHHS IpaBa
BUMOTH 32 JOTOBOPOM IIPO CIIOKUBYHUI KPEIUT;

- [ndopmartis oo mopsIKy Ta crocoOy moramieHHs MPOCTPOUYCHOT 3a00PTOBAHOCTI.

4.3.6. Ha Bukonanns Bumor ITonosxenns Ne30* mpo BUMOTH 10 CTPYKTYpH BIIACHOCTI HaJaBadiB
¢dinancoBux mocayr Kommanis po3poOuia Ta omyOJiKyBajga Ha CBOEMY BeO-CalTi CBOIO CTPYKTYpPY
BJIACHOCTI.

4.3.7. Komnani€ro Ha TOJOBHIHM CTOPIiHII OQIIIHHOr0 BeO-CalTy TaK0XK PO3MIIIECHO:

- TIOCWJIAaHHS Ha CTOPiHKY IHTepHeT-mpencTaBHuuTBO HarionansHoro OaHKy VYKpaiHu, e
po3mimeHo JlepkaBHUi peecTp hiHAHCOBUX yCTAHOB;

- mocwianHs Ha [HTepHeT-mpencTaBHUITBO HamionampHOro OaHKy YKpaiHu, A€ PO3MIIIEHO
PO31iT «3axHCT IpaB CIIOKUBAYIBY,

- BIJOMOCTI PO JIOHTAIIiI0 Ta PECTPYKTypHU3allito 3a00proBaHOCTI 32 JOTOBOPOM TIPO CIIOKUBUUN
KpPEAWT, IPABO CIOKMBaYya Ha BIIMOBY BiJl CIIOKUBYOTO KPEIAUTY;

- [lonepemkeHHs MPO MOKJIMBI HACIIIKU Ui CIIOXKMBaya B pa3l KOPUCTYBAHHS CIIOKUBUUM
KpeuToM a0 HEBUKOHAHHS HUM O0O0B’S3KIB 3T1/IHO 3 JOTOBOPOM IPO CIOKUBYHI KPEAUT.

4.3.8. Komnasist Mae rmpaBo 3a BIIACHUM PO3CYIOM PO3KPUBAE TAaKOX iHITY iH(opMariito B 00cs3i
Ta croci0, BU3HaY€H1 HEIO CAMOCTIHHO.

4.4. Kpeaguromasenp Ha BuMory uu 3anuT Kiienta Hajgae iHdopmainiro y 3pydyHud amis
Kpenuromasis cmoci0, y TOMy YUCIII HUISIXOM HANpPaBJICHHS BiAMOBIIHOTO TMOCHJIAHHS Ha BIJIMOBIIHY
cTopinky Caiity, sika MiCTUTh He0OX1IHY 1H(POpMALLiIO.

4.5. Ilepen nomauero 3aBKM Ha OTpUMaHHs KpeauTy KimleHT 03HallOMITIOE€THCS 3 000B'SI3KOBOIO
iH(popmatiero mpo Kpennronasiis, mpo NOpsii0K Ta yMOBH HaJaHHs (D1IHaHCOBUX NOCHyT, 3 [IpaBunamu
Ta npuMipHUM JloroBopowm, 110 po3mimieHi Ha CaiiTi Ta/abo B ocobuctomy kabineti CriokuBaya.

4.6. Indopmamis, sika HeoOXigHa KumieHTY qIsi TPUAHATTS HAM OOTPYHTOBAaHOTO Ta
YCBIJIOMJIEHOTO pillIeHHS! CTOCOBHO oTpuManHs Kpenuty, mo po3mimena Kpeauronasuem Ha Caiiri,e
MOBHOI0, aKTyaJIbHOIO, OE€30IUIaTHOIO Ta JOCTYITHOIO Il CAMOCTIHHOTO O3HAMOMIICHHS.

4.7. Kpenuronasenp miJ yac iHGopMyBaHHs criokuBaya Ha CaifTi Mpo MOCIyry 3 HaJaHHS
CHOXHBYOTO KPETUTY PO3MILIYE MOMEPEKEHHs, 30KpeMa, ajie He BUKJIIOYHO PO MOXKIIUBI HACIIJKU
3TiTHO 13 3aKOHOJABCTBOM YKpaiHM IJisi CHOKMBAdYiB Yy pa3l KOPUCTYBaHHS Ii€r0 (DiHAHCOBOIO
HOCIYTOX0.

4.8. Kpeauromasenp i 9ac nommpeHHs (po3kputTs) iHdopmarrii KitieHTy mpo yMoBH nocayTru
3 HaJIaHHA CIOXKUBYOTO KpeIuTy B OyAb-sKiil ¢opmi Ta B OyJb-KMil CHOCIO HE MOBUHHA BBOJUTHU
CIIOXKMBAYIB B OMaHy IIOJI0 ITUX YMOB 1 HAJ[a€ Ta ONMPIIIIOAHIOE TaKl YMOBH TOCTYTH:

- MaKCHMaJbHY CyMY/JIMIT KPeIUTY, TPHUBEHb;
- CTPOK KpeIuTYyBaHHS, THIB/MiCA11iB/POKIB;
- pealbHy piuHY IPOLEHTHY CTAaBKY, Bi/ICOTKIB PIYHUX.
4.9. Kowmmanis 3a0e3neuye MOXIUBICTh OE3KOIITOBHOTO 3aBaHTAKEHHS Ta JAPYKY BCiel

4 [TonoyeHHs PO BUMOTH [0 CTPYKTYPH BIACHOCTI HajaBadiB (PiHAHCOBHX TOCHYT, 3aTBepmkeHe [loctanoBoro ITpapiHHs
HBY Big 14.04.2021 p. Ned4(
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iHpopmMmarii Ta TOKYMEHTIB, ONPIIIOAHCHUX HEIO Ha OQilmiifHOMY BeO-caiiTi, a TakoX 3a0e3mneuye
MO>KJIUBICTh IIBHIKOTO KOHTEKCTHOTO TOIIYKY Y BCIX JJOKYMEHTaX, siki BoHa myOutikye y gopmarti pdf
(TO0TO, 3 MOXKJIUBICTIO PO3ITI3HABAHHS).

4.10. KomraHis 3a0e31euye MocTiiHY aKTyari3allio Ta JOMOBHEHHs A0 iH(opmartii, 3a3HaueHo1 y
IbOMY TIOPSJIKY, @ TaKOXX ONPHIOJHEHUX KoMmmaHi€o ITOKYMEHTIB, y 3B’SI3Ky 3 UYUM IPOCUTh
CrioxuBadiB PEryJsSIpHO MEeperisaaT iHGopMaIlio Ta JOKYMEHTH.

4.11. V pasi, KO CINOXKWBa4 (iHAHCOBHX MOCIYT Mae OakaHHS 3yNMHUTH iHdopmMyBaHHS
Ta/a00 OTPMMAaHHS PeKJIAMHUX MaTepiaJiiB 10 OKpeMOMy KaHally 3B 513Ky, BiH Moke nojatu Kommanii
3BEPHEHHS I1PO 11e, B TOMY YMCJIl KaHalaMu JUCTaHIIIHOTIO eJIeKTPOHHOI0 00CIyroByBaHHs, ke Oyne
PO3IIISIHYyTE Yy HOPSAKY, BU3HaueHOMY Ilo0oKEeHHSAM Ipo HOPSIOK PO3IVIAAY 3BEPHEHb CIIOKHBAUiB
(hiHaHCOBHX IOCIIYT Ta TPETIX 0ci0, omyOikoBaHOMY Ha odiriiHomMy BeO-caiiTi Kommanii.

4.12. YV pa3i, SKIIO0 CIOXKUBAaY NpHUIyckae ado o0i3HaHWiIl 3 (PakTOM HeCAHKLIOHOBAHOIO
JAOCTYMy 710 HOro ocoOucTOro kabiHeTy Mmo3udalibHUKAa a00 3MiHOKO iH(pOpMaIlii CrioKMBava, 3 METOIO
3aXUCTy NEPCOHANBHMUX JaHuX Ta (iHaHcoBOi iH(opmarii, oMy ciig HeraitHO mpoiHhopMyBaTH
Kommanito npo Takuii HassBHUN a00 MOTEHIIHHMIA (haKT/pU3HK HECAHKITIOHOBAHOTO JOCTYITY OY/Ib-SKUM
3pYYHUM CIIOCOOOM.

4.13. Ilix yac HamanHs iHopmarii KoMmmaHis cTaBUTh IPiOpUTETOM KOHKPETHICTH, JOCTOBIPHICTH
Ta 3po3yMilTCcTh iH(OpMaIii Uis KIHIEBOTO CHOXKMBaya, HE JOMYCKAaro4M I MNEepeKpydeHHS,
3aMOBUYBAHHS Ta BUMHEHHS 1HLIMX JIiH, K1 HE JOMYCKAalOThCSd YAHHUM 3aKOHOJABCTBOM, y T.4. LOJO
pekiamMu (piHAaHCOBUX MOCIYT.

4.14. Y Bunaaky, sxmo CrnoxxuBad CBiJOMO HE KOPUCTYETbCS OOpaHUM KaHAJIOM KOMYHIKallii 3
Komnanietro abo irHopye HaaxomkeHHs iH(popMalli 10 HbOro, PU3UK, MOB’A3aHUM 3 HEOTPUMAHHIM
iH(popmaii, nependayeHoi JloroBopom Ta/abo YMHHUM 3aKOHO/IaBCTBOM, MOKJIaAaeThesl Ha CriokuBayva.

4.15. Kommnanig 3anuiae 3a co00r0 MpaBo 3/1iCHIOBAaTH 1HGOPMYBaHHS CIIOKHUBAYiB (PIHAHCOBUX
MOCITYT Ha MOCTINHIN OCHOBI, HE3aAJIEKHO B1Jl KaHATy KOMYHIKaIlil.

4.16. YV pa3i, gkmo iHpopMallis CTOCYETbCS BPETYJIOBAHHS IMPOCTPOUYEHOI 3a00proBaHOCTI,
Kommnaniss 10JaTKOBO JOTPUMYETHCS BHUMOI LIOJ0 3MICTy, OOCATY, Ta CTPOKIB IOIIMPEHHS TaKoi
iHpopMarlii, BcTaHOBJIEHOI BUMoramu cr.25 3akoHy Ykpainu «[Ipo croxkuBue KpeauTyBaHHS» Ta
HOpMaTUBHUX akTiB HamioHanbHOro O0aHKy YKpaiHM 3 MUTaHb MOPSAJKY BPETYIIOBAHHS MPOCTPOUYEHOT
3a00proBaHOCT] (ETUYHOI NOBEIIHKH), Y TOMY YHCJI1 HE B3aEMOJIIE 31 CIIOXKUBa4aMU (J1HAHCOBUX MOCITYT
Ta TpeTiMu ocobamu y nepioa 3 20 10 9 roauHU, a TaKOX y BHUXIJHI, CBITKOBI 1 HEpoOoUi JIHI, Ta HE
BUKOPHUCTOBYE (YHKIIIO (CepBic) aBTOMAaTUYHOIO JOA3BOHY IO CIIOXHBaya, HOro OJIM3bKHX OCi0,
MpPEACTaBHUKA, CMAIKOEMIIS, TTOPYIUTENSI, MAWHOBOTO MOPYYUTENS, TPETIX OCI0, B3aeMOIs 3 SKUMHU
nepeadaveHa JOroBOPOM PO CHOKUBYMN KPEAUT Ta K1 HaJalIM 3roAy Ha TaKy B3a€MOJII0, IPOTIrOM
Oinbie 30 XBUITUH HA 100Y.

5. MOPAAOK HAJAHHSA IMTOCJIYI'N

5.1. Ilepen orpumanusm Kpenuty Knient orpumye inpopmarito npo Kpeauronasus ta ioro
MOCIYTH 3T1IHO po3auny 4 nux IlpaBui.

5.2. Jlns orpumanns Kpeauty Kiient camoctiiiHo 3miiicHioe peectpamito Ha CaiTi
KpenuronaBus y cnoci0, BusHaueHuit Kpeaurogasiem, 3a HACTIAKOM YOTO OTpUMYE OOJIKOBI JaHi
(;rorin Ta mapois) 10 Ocobucroro kabinery Kiienra.

5.3. Ilicns peectpanii OcoOuctoro kabinery KiieHT Qopmye Ta mojae 3a BH3HAYCHOIO
Kpenutonasnem ¢opmoro 3asiBKy Ha orpumanHs Kpeaury.

5.4. Tlonmanuswm 3asBku KimeHT y mOBHOMY 00Cs31 MIATBEPKYE Ta MOTOKYETHCS 31 3roAaMHUTa
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3000B’s13aHHsAMH, BuKiIaieHuMu y Jlonatky Nel mo nmx [IpaBui, Ta 0613HaHMIA 3 BIAMOBIAAIBHICTIO 3a iX
nopyuieHHs. Y pasi He3rou 3 xouya 6 ogHoto 13 3a3HaueHux y Hogarky Nel no mux [IpaBun ymoBamu
a0o0 X HeBIAMOBIMHOCTI haKTHIHUM oOCTaBMHaM 3asiBka KiieHTOM He rmojaeThes.

55. V¥V 3asBmi BKa3ylThCS TOBHI, TOYHI Ta JOCTOBiIpHI OCOOMCTI JaHi, sKI HEOOXIiTHI
Kpeauronasito 1isi NpUHHATTA pillieHHs PO HajaHHA uMd HeHanaHHs Kpenuty. Kpenutonaseups mae
mpaBo Tako BuMaraTu KilieHTa HajgaTd J0JaTKOBY iH(OpMAIli0, JOKYMEHTH Ta/ab0 BiJOMOCTI,
HEOOXITHI JJIs MiATBEPHKCHHS MTOBHOTH, TOYHOCTI Ta JJOCTOBIPHOCTI iHGOopMaIlii, 3a3Ha4eHO1 B 3asBIIl.
Henananus takux DoKyMeHTIB abo BimomocTeil abo 3a3HaueHHs KIli€eHTOM HEMOBHHMX, HETOYHHUX YU
HEIOCTOBIPHUX JJAHUX € MIJICTaBOIO Yy BIIMOBI y po3rJsiji 3asBku Ta Buaadi Kpeaury.

5.6. Tlomanasm 3asBku KiieHT miATBEpKyE, MO O3HAHOMIICHHH 3 MOBIJOMJICHHSIM IIPO
BOJIOJLIIBLIA Ta PO3MOPSIHUKA TIEPCOHANBHUX JaHUX, CKIIAJ Ta 3MICT 310paHUX MEPCOHATbHUX JaHUX,
MeTy ix 00poOkwu, mpasa KiieHTa, BU3HAU€HI 3aKOHOIaBCTBOM MPO 3aXUCT NEPCOHANBHUX JIaHUX, METY
300py MEpCOHAIBHUX JAHUX Ta OCi0, SIKUM TepeJaroThCsl MEPCOHAIbHI JaHI BPaXOBYIOUM TaKOX
iH(OpMAIIiFO TIPO TPAHCKOPIOHHY Mepeaady NepCOHATLHUX TaHUX, TIPO CIIOCI0 00pOOKH IMepCOHATEHUX
JaHUX, a TaKoX mpo Te, mo KpemurTomasens Mae mpaBo TepeaBaTH MepcoHanbHI aaHi KimieHra,
MOBHICTIO a00 YacTKOBO, TpeTiM ocobam 0Oe3 moBimomiieHHs mpo 1e KiieHTa 3 MeTOr HaJeKHOTO
BUKOHAHHS CBOIX 00OB’SI3KiB BIAIOBITHO /0 HOPM YMHHOTO 3aKOHOJIAaBCTBA Y KpaiHH.

5.7. Inentudikamis ta Bepudikaris Kiaienra 3mificHioeThess KpeauToaBiem 3rijIHo 3 BAMOTaMHU
[onosxenns Nel07° MUIIXOM BUKOPUCTAHHS OJHOTO 3 TAKUX CIIOCOOIB:

a) mpe’IBJICHHS OPUTIHATY TOKYMEHTA BIIACHUKOM y HOT0 0COOUCTIN MPUCYTHOCTI;

0) 3a nomomoror Cucremu BanklD HBY;

B) IIJIIXOM OTPUMAHHS €JeKTPOHHOI KOMii 11eHTH(]IKaIfHOTO TOKYMEHTA;

I') OTpUMaHHA Komii ieHTUu(iKaiifHoro AoKyMeHTa Ta JoBiaku npo npucBoeHHs PHOKIIIT
(sixo Hemae HeoOximHoi iHdopMmarltii B ineHTHdIKaliifHOMY T0KyMeHTi), 3acBigueHoi KEII BnacHuka
1IeHTH(IKAIHHOTO JOKYMEHTA,

r) orpuManHs uepe3 Cucremy BankID HBY inenTudikamiiHux gaHux.

5.8. 3a pe3ynbraTamMM 3aloOBHEHHs 3asBKU 3/1HCHIOETHCS OHOYACHA MepeBipka JifiCHOCTI Ta
ayrentudikarmis [lnatixaoi kaptu KimieHTa BIAMOBIAHO 10 CTaHAApPTIB BIAMOBIAHUX IUIATIKHUX
CHCTEM.

5.9. Pimenns npo HagaHHSA 4u BimMOBY y HanmaHHi Kpenuty npuiiMaetbes KpenutonaBuem Ha
mijcTaBl 00poOkH mepcoHanbHUX JaHux KimieHta, 3a3HaueHux B 3asBIl, Ta Oyb-iKOi JTOAATKOBOT
iHdopmanii, HagaHoi Kiientom, un otpumanoi Kpeauromasiem 3 1HIIMX BIAKPUTUX JKepen (O6ropo
KPEIUTHUX 1CTOPiH, peecTpy CyJIOBUX pillleHb, peecTpy OOPIKHUKIB TOIIO).

5.10. O60B’A3KOBOI0 YMOBOIO MJIsi yKJaJeHHS JoroBopy € 3rojga KiieHTa Ha mgoctynm 10
iHpopMarlii, 1m0 CKIajae HOro KpeauTHY ICTOpito, Ta Ha 30ip, 30epiraHHs, BHKOPHCTaHHS Ta
HOLIMPEHHS uepe3 OI0po KpeAUTHHUX 1CTOPiil, BKIIIOUEHE 10 €AUHOTO peecTpy OI0pO KPEIUTHUX i1CTOPIH,
iH(hOpMaIIiOA0 HBOIO Ta LBOTO KpEeauTy, BU3HaueHoi 3akoHoMm Ykpainu «IIpo opranizaiiro
dbopMyBaHHS Ta 00ITY KPEAUTHUX 1CTOPII».

5.11. V Bumaaky HasBHOCTI (akTy mnomnepeanboro otpumanHs Kiientom Kpemuty Bifg
KpenutomaBus Ta HaleXHOro MWOro morameHHs, 3asBka Ha HOBUM Kpeaut posrisgaerbes
KpenuTomaBiiem 3a CKOpOUEHOIO IPOLIETYPOt0, €3 HeOOX1THOCTI BBEJICHHS THX JAaHUX, K1 HE 3a3HAIIN
3MiH MiCJIs OTPUMaHHS Ta BUKOHAHHS yMOB Tepioro Kpenuty, 3 ToTpuMaHHSIM BUMOT 3aKOHO/IaBCTBA
po 3amo0iraHHs Ta MPOTUIIIO Jieraizaiii (BiAMUBAaHHIO) JJOXOIIB, OJIEPKAaHUX 3JTOUMHHUM IUISIXOM,

5 TTonosxeHHs Tpo 3/iiCHEHHs yCTaHOBaMH (hiHAHCOBOTO MOHITOPHHTY, 3aTBepikene [loctanosoro [Ipasninns HBY Bin
28.07.2020 p. Ne107
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(GhiHaHCYBaHHIO TEPOPU3MY Ta (HIHAHCYBAHHIO PO3MOBCIOKEHHS 30p0i MACOBOTO 3HMIIICHHS.

5.12. O6pobka IHdopmariifHO-KOMYyHIKaIiHHOIO cucTeMor Kpemutonmapis 3asBKH HE €
yKJIaJieHHsAM EleKTpoHHOro 10roBopy 1 He Mae HaciiakoMm o0oB’s30k Kpenuronasus Hagatu Kpenur
Kinienty, a Takoxx He oOMexye npaa Kpenurtonasus 3menmmty po3mip Kpenury, Bkazanuil y 3assuii.
Cyma Kpenuty Bu3HauaeTbcss KpeawromaBiemM Ha OCHOBI OIIHKA (DIHAHCOBOTO CTaHy Ta
KpenuTocrpomoxHocTi Kiienra.

5.13. Kpenuronasens mae npaso BigmoBuTH Kiienty B Haganui Kpeaury. Binmoa B HaganHi
Kpenuty MOxJ1Ba, B TOMY YHKCIIi, aJie HE BUKIIIOYHO, Y TAKUX BUIIA/IKAX:

5.13.1. npu 3anoBHeHHI 3asBku KilieHTOM BKa3aHI HEIOCTOBIpHI Ta/abo HEmMoBHI Ta/abo
IMOMUJIKOBI JIaHi;

5.13.2. HeHamanHs KorieHToM iHGopmamii 1j1si MPOBEACHHS HAJCKHOI IMepeBipKu Ta/abo
B1JIMOBH BiJl mpoBeieHHs Bepudikanii ocoon KitieHTa, BIAMOBIIHO 10 BHUMOT 3aKOHOJIABCTBA PO
3amo0iraHHs Ta MPOTHUIIIO Jerami3amii (BiIMHBAHHIO) TOXOJIB, OJCPKAHUX 3JIOYMHHHUM MUITXOM,
¢diHaHCYyBaHHIO TepOpU3My Ta (DiHAHCYBAHHIO PO3MOBCIOPKEHHS 30p0Oi MacOBOTO 3HUIIICHHS;

5.13.3. HeHaaHHs KitieHTOM JJOKyMEHTIB 4H BiIOMOCTeH mpo cebe Ta cBiii (piHaHCOBHHA cTaH,
10 BUMAraroThCs 3aKOHOJABCTBOM Ta/a00 BHYTPIIIHIMU JOKyMeHTamu Kpeauronasiis;

5.13.4. HeHanaHHs KiTieHToM 3roin Ha JOCTYI 10 iH(OpMaLlii, 0 CKIIagae Horo KpeauTHy
icTopito, Ta Ha 30ip, 30epiraHHs, BUKOPUCTAHHS Ta IOIIMPEHHS dYepe3 Opo KPEIUTHUX iCTOPIH,
BKIIIOUEHE J10 €IMHOTO peecTpy OIOPO KPEAUTHUX iCTOPii, iHPOpMaIlii 1100 HHOTO Ta LILOTO KPEIUTY,
BU3HaueHoi 3akoHoM Ykpainu «IIpo opranizanito popmMyBaHHS Ta 00ITY KPEAUTHHUX ICTOPIi»;

5.13.5. y pasi NopyIeHHs NpoLeaypH BU3HAHHS T03UYaIbHUKa OaHKPYTOM a0o0 3a HassBHOCTI
IHITUX OOCTaBUH, K1 IBHO CBIYAaTh MPO TE, 110 HAJAaHUN TO3NYATBHIUKOBI KPEJTUT CBOEYACHO HE Oyie
ITOBEPHEHUI;

5.13.6. B IHIIMX BMIAJKaX BIAMNOBIAHO /0 BHYTPIIIHIX JOKyMeHTiB Kpenuronasus Tta/abo
YUHHOT'O 3aKOHOAABCTBAa Y KpaiHU.

5.14. Kpenutonaseup iHpopmye KitienTa mpo mpuitHare pimeHHs mojao Buaadi Kpeaury abo
CMC-TIOBIIOMJIEHHSIM Ha TenepoHHU HoMep KitieHTa Ta/abo eneKTpOHHMM JIMCTOM Ha €JIEKTPOHHY
nourty KiieHnra, Ta/abo BiANoBiAHUM MOB1IOMIIEHHAM B OcobucToMy KabiHeTi.

5.15. 3a 3aTpuMKy B HaJIXOJKE€HHI MOBIJIOMJICHHS MNpO MNpHUIHATE pIlIeHHsS, CIPUYUHEHE
npobieMaMu B poOOTI €NEeKTpPOHHUX Ta/abo TenepoHHUX Ciayk0 1 cepsiciB, Kpenutonaseupb
BIJIOBIAJILHOCTI HE HECE.

5.16. V Bumaaky cxBaneHHs1 3asBku Ha oTpuMaHHs Kpemuty, IHdopMmariitHo-koMyHiKaliitHa
cucrema Kpenuronasus renepye Enextponnuit 1orosip, mo € OdepToro Ta MiCTUTH yCi ICTOTHI YMOBH,
Ta icToTHI Xapakrepuctuku Kpenuty (indopmaniro npo uucty cymy Kpenuty, nepenik, cymy Ta aaTy
3MIHCHEHHS KOXKHOTO 3 rarexiB 3a Kpemurowm, 3aranbHy BapTicTh Kpeauty, 3araibHi BUTpaTH 3a
CHOXHBYUM KPEIUTOM, PIUHY IMPOLEHTHY CTaBKY, pPealbHy DPIYyHY NPOLEHTHY CTaBKy, MEpeik Ta
BapTICTh BCIX KOMicCii 3a OOpaHMM KpEIMTHUM MPOAYKTOM, BiANOBIAAJBHICTE 3a MOPYLICHHS
TPOIIOBUX 3000B’sI3aHbh Ta IHINY 1H(GOPMAIO, BUKIAJACHY B MPOEKTI EJIEKTPOHHOTO JOTOBOpY),
JeTATBFHUHN TIEPEITIK CKIIAIOBUX 3arajibHOI BAPTOCTI KPEIUTY Y BUTIISLAL rpadika MmiaTexiB 3a GopMotro,
BU3HaueHow naoaatkoM Ne2 no IlpaBun po3paxyHKy HEOAHKIBCBKMMH (DIHAHCOBUMH YCTaHOBAMHU
VYkpaiau 3araabHOI BapTOCTI KPEAUTy JJIA CIOKHMBada Ta PealbHOI PIYHOI MPOIIEHTHOI CTaBKU 3a
JIOTOBOPOM TIPO CIHOKMBYMM KPEAWT, 3aTBEp/pKeHHX moctaHoBoio [Ipaeminas HBY Nel6 Bin
11.02.2021, a Takox Iudopmamiitne IloBimomienHsi ckiazeHe 3a (OPMOIO BIAMOBIAHO 1O BUMOT
[TonoxeHHs PO BCTAHOBICHHS JOJATKOBUX BHMOT IIOAO B3AEMOJII i3 CIIOKMBayaMu (PiHAHCOBHX
MOCITYT Ta IHIIUMH 0CO0aMU MIPU BPETYJIIOBAaHHI MPOCTPOUYEHOT 3a00proBaHOCTI (BUMOT 111010 €TUYHOT

MOBEJIIHKM ), 3aTBepKeHoro nocranoBoto [Ipasninas HBY Bix 04.08.2022 Nel70 sike € HeBix €éMHOIO
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YaCTUHOIO EJEKTpPOHHOTO OTOBOpPY, TaBKIIOYAE TMEPENTIK TPETiX 0ci0, yKiIro4yarouu OMU3BKUX 0Ci0
Kitienra, Ta inopmartito moa0 HasBHOCTI BoJieBUsIBJICHHs KitieHTa Ha riepeiaBaHHs Tiil 4M iHIIIH 0c001
iHpopManii npo ykiaaeHHs HUM JloroBopy, HOro yMOBH, CTaH BHUKOHAHHS, HAasBHICTh Ta pPO3MIp
MIPOCTPOYCHOIT 3a00pTrOBAaHOCTI, IATBEPHKEHHS 1H(OpMAIIii PO HAsIBHICTH OKPEMOT 3011 KO’KHO1 TaKOi
TpeThoi 0codM, yKIo4arouu 0sim3bkoi ocoom Kiienra, Ha 0OpoOKy IiXHIX NEPCOHANBHHUX JaHUX,
BUYEPIHUN TEpeNik MepcoHaIbHUX AaHux KiieHTa, TpeTtboi ocobu, ykiIrodaroyn OIU3bKOI 0codu
KitienTa, 000B's130K 3 00p0OKH SIKHX MOKJIaeHO Ha KpeauToasiis 3riHO i3 3aKOHOaBCTBOM Y KpaiHH,
a TaKOXX MEeperiK MepCOHABHUX JAHUX, III0 MOXKYTh 30MpaTUCS B IPOIIECi B3a€EMOIii TPH BPETYIIOBaHHI
MIPOCTPOYCHOI3a00PTOBAHOCTI.

5.17. JloroBip Hanmaerbcs KiieHTy Ui miAnucaHHA Micis 3AIHCHEHHS HAJEKHOI MEpeBIpKU
[To3nuanpHuKa BiANOBITHO 70 BUMOT 3akoHy Ykpainu «IIpo 3amoGiranHs Ta mpoTHAiIO Jieramizarii
(BIIMHBAHHIO) JOXOJIB, OJICP’)KAHUX 3JIOYMHHUM TUIAXOM, (IHAHCYBAHHIO TEPOPU3MYy Ta
(iHaHCYBaHHIO PO3MOBCIOKEHHS 30p01 MAaCOBOTO 3HHUILCHHS» Ta HOPMAaTUBHUX akTiB HarioHanbHOTO
banky Ykpainu 3 nuTaHb 311iCHEHHs YCTaHOBaMH (DIHAHCOBOTO MOHITOPUHTY.

5.18. O3HallOMUBIIUCh Ta MOTOKYIYHUCh 3 yciMa ICTOTHUMH yMOBaMH EJeKTpoHHOro
JloroBopy, KJII€HT HajJa€ 3roJly Ha YKJIaJeHHs EJeKTpOHHOTO JOroBOpY LUIAXOM HaIlpaBJICHHS
noBigomieHHs Kpenutonasitto, sike miMUCy€eThCs BIAMOBIAHO A0 ab3airy 2 crarti 12 3akony Ykpainu
«IIpo eneKTpoHHY KOMEPIIiIo», a caMe: IUIIXOM BBEICHHS y CIEHiaIbHOMY TOJI i aKIenTOM, SKHA
MICTHTB yCi iCTOTHI yMOBH EnekTpoHHOTO H0r0BOpY, OHOPA30BOTO i1eHTH(IKATOPA, IKUHA BIAMOBIAA€E
Bumoram 1. 3 4. 1 cr. 12 3akony Ykpainu «IIpo eneKkTpoHHY KOMEpIit0» Ta HAaTHCHEHHS KHOIKH
nianucanas JloroBopy. Bkazana KHONKa € aKTHBHOIO JIMIIE TICIHsT BBEIACHHS KOPEKTHOTO
OpnHopazoBoro igeHTudikaTopa. 3a3HadeHUN ineHTH]IKaTOp TeHepyeTbed KpenutonaBuem B
IndopmariitHo-KkoMyHiKaliiHIi cucteMi Ta Hajgcunaerbes Knienrtam nuisixom CMC- noBiJIOMIIEHHS.
VYxnanenus [loroopy 6e3 3a3HaueHHs kopekTHOro CMC-inentudikaropa, orpumanoro Kiienrom, €
HEMOXKJIUBUM.

5.19. Ilicns migmucaHHs EJIEKTPOHHOTO TOBiOMIICHHs KiTieHTOM 3a3HadeHe IOBiTOMIICHHS
HaaxoauTh B IH(opmaniliHO-KOMyHIKaliiHy cucrtemy KpeautomaBns Ta CBIIYUTH/IOBIAOMIISIE
Kpenuromasis npo Te, mo KimienT Hagas 3roay (akientyBas) Ha mpornosuiiito (Odepry) Kpenutonasis
mono0 ykinananHsa Enextpornoro norosopy 3 Knienrowm. [licns 3a3Hauenux aii Enekrponnuiil norosip
mix KpemutonaBuem ta KiieHtom BBakaeThcs yknaaeHuM 1 Kpemutonmaens 3aiiicHioe i,
nepeadaveHi yMoBaMU yKiajaeHoro EnekrponHoro qoroopy oo Hajauus Kpenury.

5.20. Beenennss OpHOpa3zoBoro igeHTHU(IKaTOpa BBAXAEThCS MPOCTaBICHHSAM EnexkTpoHHOro
HIJIICY 3 OAHOPa30BUM ieHTHdikaTopoM B EnekrponHoMy JloroBopi iioro cTopoHaMu BIAMOBITHO 0
3akony Ykpainu «IIpo elnekTpoHHY KOMEPIToy.

5.21. YV Bumanxky BianpasineHHs JloroBopy B Ocobuctuii kaGiner KiienT mnpuiimae Ta
miATBepKye, 1m0 gani OcoOucToro kabiHeTy € Horo KOHTAKTHUMH JaHUMH, SKi OyJIM HUM 3a3HadeHi
nia yac yknajaeHHs JloroBopy Ta siki aroTh MOIMBiCTh KiieHTy meperisiiati ykinaaeHuid Jlorosip,
3aBaHTAXUTH Ha CBIA TEPCOHATLHUA KOMIT'IOTEp a00 I1HIIMI TPUCTPiHA, CTBOPHUTH KOMIIO Ha
narepoBOMY HOCIT 1 TAKMM YHHOM OTPUMATH HOro y ¢popMi, 10 YHEMOXKIIUBIIIOE 3MIHY HOT0 3MICTY.

5.22. EnexTpoHHU# 10roBip Ta BCl JlogaTku 10 HOIO MalOTh TaKy camy IOPUIUYHY CHITY IS
CropiH, K JOKYMEHTH, CKJIAJICHI Ha MaNnepoBHX HOCISX Ta CKPIIUIEH! BIACHOPYYHHMHM MiANKCAMH
CropiH, ToOTO BUMHEHI B MPOCTii MUCHMOBIH (popmi.

5.23. Ompazy micnst mianucanHa EJeKTpoHHOro m0oroBopy, HOro MNPUMIPHUK Yy BUIJISAL
Bi3yasizoBaHoi (popmu, sika HE Ja€ MOMIJIMBOCTI BHECTH /10 HbOTO 3MiHH, BiJOOpa)Xka€ThCsi B HOro
Ocobuctomy kabOiHeTi. [IpuMipHuk ENEKTpOHHOTO NOTOBOpPY BBaKa€ThCs OTpUMaHuM KilieHTOM 3

MOMEHTY BijioOpakeHHs EnextpoHHOTO 0oTr0BOpY B OCOOMCTOMY KaOiHETI.
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5.24. CtopoHU 3BUTBHSAIOTHCS BiJ BIAMOBIAAIBHOCTI 32 YaCTKOBE a00 TTOBHE HEBUKOHAHHS CBOIX
3000B's13aHb 32 EJEKTpOHHUM JOTOBOPOM y pa3i HACTaHHS Ta Jii 00CTaBUH HerepeOopHOoi cuiu(dopce-
Ma)kop) B OPAIKY, nepeadadyeHoMy BiANOBIAHUM ENeKTpOHHUM I0TOBOPOM.

5.25. Yci ciopu Ta HEMOPO3yMiHHS IIOJI0 YKJIaaHHsI, BAKOHAHHSI, PO3ipBaHHs, 3MIHH, BU3HAHHS
HEMIMCHAM TOBHICTIO a00 4YacTKOBO, a TakKoX 3 OyJb-KUX IHIIMX [HTaHb, IO CTOCYHOTHCA
EnekTpoHHOT0 JOTOBOPY, MiAIATAIOTh BPETYIIOBAHHIO IIJIIXOM IEPEroBOPIB.

5.26. KitieHT Ma€ mpaBo 3BEPHYTHUCS 3 IUTAHb 3aXUCTY MPAB CIIOKUBaYiB (DiHAHCOBUX MOCIYT JI0
HamionanpHoro banky Ykpaiau, no JlepkaBHOi ciry0u YKpaiHu 3 TUTaHb OE3MEYHOCTI XapuOBUX
MPOJYKTIB Ta 3aXUCTy CHOXKUBAYiB YM 1HIIMX YCTaHOB, 3a3Ha4eHHUX y cT. 5 3akony Ykpainu «Ilpo
3aXUCT MPaB CHOXKUBAYIBY, Y TOMY YUCHI 10 CYAY.

5.27. KiieHT Mae mpaBo mpoTaroM 14 (JOTHpHAIIATH) KaJICHIAPHUX JHIB 3 JIHA YKIJIQJIEHHS
EjlekTpoHHOTO JOTOBOPY BiIMOBUTHUCS Bifl EJNEKTpPOHHOTO AOTOBOPY 0€3 MOSCHEHHS NMPUYNH, Y TOMY
9yucai B pasi OTpUMaHHS HUM TpomoBHX KomrTiB. [Ipo Hamip BigmoButucs Bin EmekrpoHHOTrO
noroBopyKitient nmoigomisie Kpenuronasis y mucbMoBiid popmi (y marnepoBomy abo eleKTPOHHOMY
BUTJISAJII 3 HAKJIQJICHHSAM €JICKTPOHHUX ITiIIUCIB, IEKTPOHHUX IMUPPOBUX ITiIMTUCIB, IHIIMX aHAJIOTIB
BJIACHOPYYHUX MiMUCIB (TI€YaTOK) CTOPiH Y MOPSAIKY, BA3ZHAUEHOMY 3aKOHOJABCTBOM) JI0 3aKIHYCHHS
CTPOKY IpaBa Ha Taky BiAMoBY. [Ipotsrom 7 (cemu) KaleHAApHUX THIB 3 JaTH MOJAHHIMHCEMOBOTO
MOBIIOMJICHHSI MpO BiAMOBY Bix EnexkrponHoro mporoBopy KiieHT 3000B’s3aHMil MOBEPHYTH
KpeautonaBito rpomioBi KOMITH, OAEpkKaHi 3riHO 3 UUM EJIEKTpOHHUM JOrOBOpOM, Ta CIUIATUTH
MPOIIEHTH 3a TIEPioja 3 JIHS OACPX aHHS KOIITIB 70 JHS IX TMOBEPHEHHS 332 CTaBKOKO, BCTAHOBJICHOIO
EnexTpoHHMM 10rOBOpOM.

5.28. KpenuTtonasers He 3amyyae TPeTix oci0 MiJ yac HaJlaHHs MOCIyTH 3 Buaadi Kpeaury.

5.29. licns ykiIajgeHHS JOTOBOPY NP0 CHOXKWBYME KpenuT Kpeautomasenmr Ha BUMOTY
CIIOKMBaya, ajie He OUIbIIe OJHOTO pa3y Ha MICsIlb, a TAKOX Y pasi 3MiHH ICTOTHHX YMOB JOTOBOPY PO
CMOXKUBYHMHM KPEIUT, BKIFOUAIOYM BUITAJIKH, KOJU Taka 3MiHA BIIOYBA€THCS BHACIHIIOK HACTAHHS yMOB,
BU3HAYEHUX TAaKUM JIOTOBOPOM, y TOPSJIKY Ta HA YMOBaX, IMepea0adeHnX JTOTOBOPOM IPO CIOKUBUYUH
KpeauT, 0€30I1JIaTHO MOB1IOMIISIE CIIOKHMBAUy 1HPOPMAILII0 PO MOTOYHUH po3Mip Horo 3a00proBaHoCTi,
pO3Mip CyMHU KpeAUTY, IOBEPHYTOI KPEIUTOIaBIII0, HaJla€ BUMKMCKY 3 paXyHKY/paXyHKIB (3a HassBHOCTI)
111010 IIoTalIeHHs 3a00proBaHOCTI, 30KpeMa 1H(HOpMaILito PO MIIATEX] 3a IIUM I0TOBOPOM, SIKi CIUIaYeHi,
K1 HAJIGKUTH CILIATUTH, JaTH CIJIaTH a0o MepioJiy y Yaci Ta YMOBH CILJIaTH TaKUX CyM (32 MOXKIJIUBOCTI
3a3HaYCHHS TAaKUX YMOB Yy BHUIIUCI), a TAKOX 1HINY iH(OpMaLilo, HaJaHHS SKOi mepeadadyeHo UM
3aKOHOM, 1HIIIMMHU aKTaMU 3aKOHOJIaBCTBA Ta IOTOBOPOM IIPO CIIOKUBUUN KPEIUT.

6. TOPAAOK BUJAUYI TA IIOT'AINEHHSA KPEJAUTY

6.1. Kpenur nagaerscs KiieHTy y 6e3roTiBKOBiil ¢opMi IIISIXOM MepepaxyBaHHsS T'POLIOBUX
KOIITIB Ha MiaTikHy KapTky Kiienrta, pexBisutu sikoi HagaHi Kiientom Kpenurtonasiio 3 MeToro
orpumanHs Kpenury.

6.2. Kpemut BBakaeThcs HaJaHWM B JieHb HepepaxyBaHHs KpemutomaBuem cymm Kpemuty
Knienty.

6.3. KuienT 30608B's13anmii noBepHyTH Kpeaur, crutaTuTH NpOLIEHTH Ta iHII MJIaTeXi, BA3HAYEH]
HoroBopoM, y cTpoku, nependadeni ['padikoMm mmatexis, skuii po3MimyeTbesi KpeauromaBiem B
Ocobucromy kabineti Kiienra ta € monatkom 1o JJorosopy.

6.4. AxrtyanbHa 3a00proBanicTs 3a Kpenntom moieHHO OHOBIIOIOTHCSI B Oco0ucTOoMy KabiHeTi
Kuienra.
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6.5. Kpeaut BBaKaeThCs OTAIICHUM B JIeHh OTPUMaHHs KpeauTonasiieM KOMITIB B ITOTAIICHHS
yciei 3a0oproBanocTi 3a Kpeautom.

6.6. VY pasi, AKIIO MmIaTHKHUM cepBicoM ((piHAHCOBUM MOCEPETHUKOM) BCTAHOBJICHA OKpeMa
IU1aTa 3a HajaHHA nociyr, KiieHT 3000B's13aH1I caMOCTIHHO OIUIATUTH BapTICTh MOCIYTH 3 IIepeKasy
I'POILIOBHX KOLITIB Ha KOpUCTh Kpeauronasus.

6.7. Ilpu moBHOMY ab0 yacTkOoBOMY MoBepHeHHI KpeauTy B rpadi «IIpu3HAUYEHHS IUIATEXKY)
Kuient Brazye: PHOKIIII, npi3Butie, im’s mo 6atbkoBi KitienTa ta peksizutu JloroBopy.

6.8. Kpeauromaseup Mae mpaBo HE MPUMHATH IJIATIK 3 MOTUBIB HEMOXIIMBOCTI 1IeHTU(IKAIIIT
KiienTa ta/abo [JoroBopy, 3a SKuUM BiIOyBa€eThcs cruiaTa 3a00proBaHOCTI.

6.9. Sxmo Kpeauronmasempb OoTpUMaB IJaTik, SKAH HEMOXKIUBO 11EHTH(]IKYBAaTH, TO TaKUH
IUIATK HE BBAXAETHCS OTPHUMAHUM JI0 MOMEHTY HOro ineHTudikamii. Yci pU3UKM 1 HaCTiAKH,
NOB'sI3aHI3 HEMOXKJIMBICTIO 11eHTH(iKYBaTH TUIaTiX, Hece KimieHT.

6.10. V¥ pa3i HacTaHHs BUMNAJKY, niependadeHoro 1. 6.9. nux [Ipaswun, Kinient nporsarom 3 (Tppox)
KaJeHJapHUX JIHIB Ma€ MpaBo 3BepHyTUCS N0 KpeauTomaBus HUISIXOM HANpaBlIEHHsS €JIEKTPOHHOIO
MOBIIOMJICHHSI B JTOBUIBbHIN (popmi 3aco0amMu eNeKTPOHHOTO 3B'sI3KY, ki Oynu BkazaHi KiieHToM B
Ocobucromy KkabiHETi, 3 OOOB'A3KOBMM 3a3HAY€HHSAM CHOCOOYy 1 MPUOJIM3HOTO yacy IpOBEACHHS
TUIaTeXKy (a TAKOXK MPH 3AIMCHEHHI IJIATEKy Yepe3 TePMiHAIM CaMOOOCITyTrOBYBaHHS - 13 3a3HAYCHHSIM
aJpecu TepMiHaJa, a TpU OaHKIBCBKOMY IIepeKas3i - HaliMeHyBaHHA OaHKy 1 BiJIUICHHS,
MICIIe3HaXO/HKEHHS BiIUIEHHS). Y TeMi eJeKTPOHHOTO MoBigomiieHHsT KiieHTOOOB'I3KOBO 3a3HaYae:
HOMEp Ta JaTy ykiaganus Jlorosopy, npiszsuiie, iM's, mo-6atsrosi, PHOKIIII.

6.11. V pa3i HacTaHHs BUTIAKY, iepeadadeHoro 1. 6.9. mux [IpaBui Ta y BUnagKy HEMOKIMBOCTI
3niicHenHs Kiientom mii, 3a3Hauenux B m. 6.10. mux [IpaBun, - Kiient npotsrom 3 (Tppox)
KaJICHJIapHUX JHIB Ma€ MpaBo B T€IC(POHHOMY PEKHMI 3BEPHYTHCS 0 BiIMOBIAAIBLHOTO Mpal[iBHUKA
KpenuTonasis Ta 3a3HaUUTH KOPEKTHE «IIPU3HAYCHHS TIIATEXKY.

6.12. Crutata 3aboproBaHocTi KitieHTOM 3IIHCHIOETBCS HUISXOM TepepaxyBaHHS TPOIIOBHX
KOIITIB Ha 3a3HaueH1 B JloroBopi Ta/a6o Ha CaliTi 6aHKIBChKI paxyHKu Kpenntoaasisl B HallloHAJIbHIN
IPOLIOBINA OJMHULI YKpaiHU - TPUBHI.

6.13. Omnarutu 3a6oproBarocti KitieHT Moke 3a torromororo kaptu B Ocoducromy Kabineri abo
1HIIMM criocoOoM, 3rifHo iHdopmaii Ha Caiiti Kpenuronasus. Ilepen 3aiiicHenHs M uiatexy Kiient
3000B’s13aHMI yTOuHIOBaTH Taky iH(popmMarlito Ha Caiiti KpenutogaBus, ockinbku Taka iHpOpMaris
MOYK€ OHOBJIIOBATHUCS.

6.14. Cnuata 3a6oproBanocTi 3a JIoroBopoM Moske 31 ICHIOBATUCS TPETHOIO 0CO0010. Y TakoMy
BUIIAJIKy BBa)XaeTbes, 0 KitieHT moBiomMuB Takiit 0co6i iHpopmaito (y T.4. KOH(pIIEHIIHHY) 1010
cebe (MallHOBOTO CTaHy, YKJIQJICHHX TMPAaBOYMHIB Ta IHIIE) Ta TMOKJIaB Ha Hei 00OB’S30K MI0/I0
BUKOHaHHS 3000B’s13aHHA 3a MM J{oroBopom BiamoBigHo 10 cT.528 11K Ykpainu.

6.15. SAxmo KiieHnt 3nificHuB o1utaTy y po3mipi Oiunbmomy, Hixk Oysio BcTaHOBIIEHO JloroBopoM,
Knient mae npaBo npotsarom 10 kaneHgapHUX JHIB 3BepHYTHUCS 10 Kpeautomasius a7 MOBEpPHEHHS
CYMHU NepeIulaTH IUISIXOM HaIpaBle€HHS EJIeKTPOHHOIo JMcTa abo IMOIITOBOIO BiJNpaBICHHS Ha
nomToBy anpecy, Bkazasiu [1Ib, PHOKIIIL, nomep (Ne) Jorosopy, po3mip (cymy)neperuiatu, IBAN
paxyHOK, baHk, B sKoMy BiIKpUTO paxyHOk Ta kox banky Kiienra.

6.16. 3a xopuctyBanus Kpeaurom Kinient cinmauye Kpenutonasiro nmpoueHTH 3a (pikCOBaHOIO
IPOIIEHTHOIO CTaBKOIO, sKa 3a3HadyeHa B J[oroBopi, a Tako KoMicii, BU3Ha4eHi J[oroBopom Ta siki
onyOmikoBani Ha Caiiti Kpenuronasiis.

6.17. V Bumagky ydacTi y mporpami JosuibHOCTI KpeawTonasisi, mpaBwia ydacTi y sIKii
po3minytoTees Ha Caiiti, KilieHT Mae nmpaBo Ha OTpUMAaHHS 3HW)KKM Ta BCTAHOBJIEHHS 11 Ha yMOBaXx,
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BU3HAYCHUX 3 YPaxyBaHHIM IPOTPaMH JIOSITEHOCTI.

6.18. HapaxyBaHHS TpOICHTIB 3IIHCHIOETHCS HAa 3aIUIIOK (HaKTHYHOI 3a00proBaHOCTI 3a
KpenuToM 3a KOXeH JIeHb KOpUCTYBaHHS KpeauTom (BKIIFOUYAOYM MEPiOAN MPOJIOHTAIll y BUITAIKY
HAsBHOCTI TaKOi), BUXOIA4YH 13 (haKTUIHOI KIJIbKOCTI JTHIB y MicsIIli Ta y porii. Jlo mepiogy po3paxyHKy
NPOIICHTIB BKJIIOYAETHCSA IeHb HaanHs Kpeauty. Y BUMaaKy SKIIO 1eHb HAJAaHHS Ta JJCHb TTOBEPHEHHS
Kpenuty criiBnasaiooTh, HapaxyBaHHS MPOIEHTIB 31HCHIOETHCS 3a OJMH JICHb.

7.  IMIPOAOBXEHHS CTPOKY KPEIUTYBAHHSA TA PECTPYKTYPU3ALIA
3ABOPT'OBAHOCTI

7.1. Y BuUmagky HEMOXIUBOCTI BUKOHaHHs KiieHTOM y3aTuX Ha cebe 3000B'13aHb y TIOBHOMY
00cs31 Ta y BCTaHOBIICHHI TepMiH, KiTieHT Mae paBo iHIIII0BATH MTPOJAOBKEHHS CTPOKY KPEAUTYBAaHHS
ab0 pecTpPyKTypH3aIlito 3a00proBaHOCTI.

7.2. ]lnst mpOAOBXKEHHS CTPOKY KpeIUTyBaHHsS abo pecTpykrypu3arii 3aboproanocti Kiient
nogae uyepe3 OcoOuctuil kabiHET BIINOBINHY 3asBy, siKa po3rsinaerbcs KpemutomaBueM y
BU3HAYEHOMY HUM TOPSIKY. [HILlIFOBaHHS CIIOKMBAa4YeM IPOIOBKEHHS (JIOHTAIIi1, IPOJIOHTAIII]) CTPOKY
HOTallleHHs]  CHOXHMBYOTO  KpPEeOuTy (CTPOKY BHKOHAaHHS TIPOIIOBOIO  3000B'3aHHS)/CTPOKY
KpPEIUTYBaHHS JIOTOBOPY TPO CIIO)KUBYMH KPEOUT, 3MIHCHIOETbCA 0€3 3MiH YMOB TONEPEIHBO
VKJIaIGHOTO OCHOBHOTO JIOTOBOPY B OiK moripiieHHs Ais crnoxwuBada. [lepenik 3MiH Ta mudpose
3HaYCHHS YyMOB, IO MiAJIATAalOTh 3MiHI TpPW IHIMIIOBaHHI CHOKMBAa4eM NPOJOBXKEHHS CTPOKY
HOTAIlIEHHsI CIIO)KUBYOI'O KPEIUTY BKa3yeThCsl B JIOTOBOPI MPO CIIOKUBYMNA KPEAUT Ta B J10JATKOBIH
yToJii PO MPOJOBKEHHS CTPOKY KPEIUTYBaHHS.

7.3. TIpuiHATTA MO3UTHUBHOIO pIIIEHHS 32 MOJAHOI0 3asBOI0 IIOAO0 HPOJOBXKEHHS CTPOKY
KpeAUTyBaHHs abo pecTpyKTypu3alii 3a00proBaHOCTI € BHUKIOYHO mpaBoM Kpeauronasus.
KpenutonaBeup Mae mpaBo BiAMOBUTH B O(OPMIIEHHI NPOJOBXKEHHS CTPOKY KpPEIUTYBaHHS YU
pecTpykTypu3ailii 3a00proBaHocTi 6€3 3a3HaYCHHS TPUYHH.

7.4. TIponoBKeHHs CTPOKY KpeAUTyBaHHA ab0 pecTpyKTypu3auii 3a00proBaHoCTi y pasi
NPUMHSTTA MO3UTUBHOTO pilieHHs: KpenuTonasiem 311HCHIOETHCS HUIIXOM O(OPMIIEHHS B1MOBIIHOT
noJaTkoBoi yroau 1o JloroBopy Ha yMoBax, Y3rO/JKEHHMX CTOPOHaMM, Ta sIKa TE€HEpyeTbCs B
Ocobuctomy kabineti KiieHTa Ta ykianaeTbes y Takuit ke crocio, sk 1 cam orosip. [lianucanasm
nonatkoBoi yroau KitieHT miaTBep/pKye CBOIO MOBHY 3rojy Ha noBepHeHHs KpeauTy Ha ymoBax,
BHU3HAUEHUX JI0JIATKOBOIO YrOJIOI0 Ta OHOBJIEHUM TIpadikoM IUIaTeXIB, 110 F€HEPYEThCS HA IiJICTaBl
YKIIaZIEHOI 10JaTKOBOI yTOAH.

7.5. JlomatkoBa yrona y pasi ii ykiaJeHHS € 00OB s3KOBOIO /10 BHKOHaHHsS KiieHTOM Ta €
HEB1JI’€MHOIO YacTHHOIO J[oroBOpY.

8. OBPOBKA TA 3AXUCT NIEPCOHAJIBHUX JTAHUX

8.1. Illnsxom BiampaBieHHs 3allOBHEHOI 3asBKH KIIEHT MIATBEPIIKYE, 10 TOBIJOMICHUH, 10
OJIHI€IO 13 MeTH 0OpOOKM HOro nepcoHadbHMX AaHuX KpeauronaBuem € 31iHCHEHHS 3aXO[iB, ILO
nepeayoTh yKiIaaeHHI0 J[oroBopy Ha BHMOIY cyO’€KTa NEpCOHAJbHUX JaHUX, 1 YKIQJEeHHS Ta
BUKOHAHHS JIOTOBOPY, CTOPOHOIO sikoro € KiieHT, a Takox miaATBepmkye HagaHHi KpenuTonasino
3roJIu Ha:

8.11. 00pobky KpenuromaBuem CBOiX NEpCOHANBHUX JaHUX, BKIIOYAIOUM ICHYIOUY Ta
OHOBJICHY iH(oOpMaIlito TPo Mpi3BHUIIE, 1M'A, MO OaThKOBI, CTaTh, T'POMAASHCTBO, JATy Ta MicCle
HApOJKEHHS, Ha3BY 1 PEKBI3UTU JOKYMEHTA, IO MOCBiAYye 0co0y, JaHi BOMIKCHKOTO TOCBITYCHHS,
aJipecy 3apeecTpOBAHOIO Miclsd MPOXKUBAHHS, ajapecy (AKTUYHOTO MICIS MPOXKUBAHHS, HOMEPY
TenedoHy, peecTpaiiHoro HoMepy OOJIKOBOT KapTKU IUTATHUKA MOAATKIB, BIJOMOCTI IIOJI0 OCBITH,
MOTEPEIHBOT0 Ta MOTOYHOTO MICIlb POOOTH, CIMEIHOTO, COIIAILHOTO Ta MaifHOBOTO CTaHy, mnpodecii,
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JIOXO/H, a TakoX 1H(opmarrito, sika crane BigoMoro KpeauTonaBio y 3B'SI3Ky 3 yKJIaJaHHSAM Ta/abo
BUKOHaHHSM EJEeKTpOHHOro J0roBOpy 4M AJis 3A1MCHEHHS 3aXOMIB, IO MEPEeIyITh YKIAJCHHIO
EnekTpoHHOr0 10roBOpy Ha BUMOTY Cy0’€KTa MEPCOHAIBHUX JaHUX (Jadi 3a TEKCTOM IMEHYIOThCA
pa3zoM Ta/abo okpeMo — «/laHi»), HaCTyITHHUM ocobam:

— OIOpPO KPETUTHHX iCTOPI;

—0Oankam;

— (piHaHCOBHMM yCTaHOBaM;

— OpraHam JIEp>KaBHO1 BIaJu;

—TpeTiM ocobam, 3 skumu Kpemuromasenp mnepeOyBae B JOTOBIPHUX BIJIHOCHMHAX, Ta/abo sKi
3a0e3neuyoTh MOXJMBICTH KpenurTonaBus 3aiiicHIOBaTH CBOi 3000B’si3aHHS 32  EjexTpoHHUM
JIOTOBOPOM Ta/a00 YMHHUM 3aKOHOJIaBCTBOM Y KpaiHH.

8.1.2. 00poOky KpenuTonaBiiem nepcoHaibHUX JaHUX TPETIX OCi0, YKIIIOUaouu OJIM3bKHUX
oci6 KiienTa, B 00cs3i Bu3HaueHoMy B [Hopmariiinomy [ToBinomneHHi.

8.1.3.  3midicHnenns KpemuronmaBuem o0poOku Jlanux (y TOMy 4YHCIi 3 BUKOPUCTAHHSIM
iHpOpMaLitHUX (AaBTOMATH30BaHUX ) CHCTEM ), BKIIFOYAIOUN BUMHEHHS Jiii a00 CYKYITHOCTI Aiid, TAKUXSIK
30upaHHs, peecTpallis, HAKOMMYCHHs, 30epiranus, aanTyBaHHs, 3MiHa, TOHOBJICHHS, BAKOPUCTAHHS 1
NOMMPEeHHST  (PO3MOBCIOJDKCHHS, — pealizaiis, Iepenadya), YyTOYHCHHS (OHOBJICHHS, 3MiHa,
BUKOPHUCTAHHS, PO3MOBCIOIKEHHS ), KOMIIOBaHHS, Oy 0JIiIKyBaHHS, peAaryBaHHs, KOMIOHYBaHHS JaHUX
0e3 peraryBaHHs iX BHYTPIIIHBOTO 3MiCTY, IEPECHIIAHHS MOIITOI0 Ta/a00 eNEeKTPOHHUMU CIIoco0amH,
po3mimenns Ha Caiiti Kpenuronasus, mepefady (B TOMY 4YMCIi TPaHCKOPIOHHY), 3HEOCOOJIEHHS,
3HUILEHHS IEPCOHANBHUX JTAHUX, TOIIIO;

8.1.4. 30ip, 30epiranHsi, BUKOpPHCTaHHS Ta mnomupeHHs KpemuromaBuem iHdopmamii mpo
KnienTta, B ToMy uMcii HOro nepcoHajlbHUX JaHMX J0 OHOpO KPEIUTHUX ICTOPIH, SKI CTBOPEHI Ta
3/11HCHIOIOTH CBOIO JIISTIBHICTH BIAMOBIIHO /10 3aKOHOJIaBCTBA Y KpaiHU;

8.1.5. mommpenns Kpenuromasuewm inpopmarii npo KimienTa, B TOMY 9rcii HOTO TepcoOHaTbHIX
JaHUX THIIUM 0c00aM, 3apeeCcTPOBAHUM BiAMOBITHO J0 3aKOHOJABCTBA Y KpaiHu, 110 HAIAIOTh TOCTYTH
3 MOBEPHEHHS MPOCTpoUeHoi (pobeMHo1) 3a00proBaHocTi Ta/abo 3 skumu Kpenutonasens ykias abo
MO’K€ YKJIACTH JOTOBip, B TOMY YHCIi, alle He BUKIIOYHO, IOTOBIp BIACTYIUICHHS MpaBa BUMOTH 3a
JIOTOBOPaMU/AOTOBOPOM Ta/ab0 1HIINX, TOB'SI3aHUX 3 IIUM MOCIYT;

8.1.6. orpumanHs KpenuromaBiuem JOCTyImy JO iHpOpMaIlii, IO CKIAJae KPEAUTHY iCTOPIO
KnienTa ta Ha 361p, 30epiranHs, BUKOPUCTAHHS Ta MOUIMPEHHS dYepe3 OI0po KpeIUTHHUX 1CTOpiH, sIKi
MaloTh 1H(pOpMalLilo Mpo KpeAuTHy ictopito KiieHrta, mo BkiIrodeHi 0 €aMHOro peectpy Oropo
KpEAUTHUX ICTOpiH, iHPoOpMaIll MO0 HbOTO Ta EJIeKTpOHHOro A0roBOpy, BH3HAYEHOI 3aKOHOM
VYxpainu «IIpo opranizauito GpopMyBaHHS Ta 00Iry KPEJUTHUX 1CTOPI»;

8.2. KitieHT moBiioMIIeHU# PO MOXKIIMBE yKIaeHHs: KpeauToaaBiem qOroBOpy BiJICTYIIICHHS
mpaBa BUMOTHU 3a BIAMOBITHUM ENeKTpOHHUM MOTOBOpOM ab0 IOTOBOPY (PaKTOPUHTY 3 OYIb-SIKOIO
TPETHOIO0 0COOO00, BIIMOBITHO IO YOT0 HOBUN KPEAUTOp HAOYBa€ CTATyCy BOJIOALIBIIS MEPCOHATBHUX
nannx Kiienra.

8.3. Orpumanns Kiieatom y Kpeauronaens [lanux, mo crocyrorbes KitieHnTa, iX yTOUYHCHHS,
OJIOKYBaHHSI Ta 3HUIIEHHS JOMYyCKAETHCS Y BHUIIAKaX, BCTAHOBJICHUX YHHHUM 3aKOHOJIABCTBOM Ha
migcTasi 3ag8u KitieHTa, sika MOBUHHA BiIIIOBIIaTH BUMOTaM, BCTAHOBJICHUM YHMHHUM 3aKOHOJaBCTBOM.
KiieHT moBimoMieHu# mpo Te, 10 BiAMOBIIb HAa TaKy 3asBy Oy/e HaJaHa HOMY B TIOPSAJIKY Ta CTPOKH,
BU3HAUEHI YNHHUM 3aKOHOJIaBCTBOM.

8.4. Kpenuronaselp Mae MpaBo BUKOPUCTOBYBATU NepcoOHaNbHI JaHi KiieHTa BiAMOBIOHO 10
3aKOHOJIAaBCTBA Ta CBOiX BHYTPIIIHIX MpaBui 6e3 3000B’s13aHb OKpeMoro moBigomieHHs: KiienTa npo

00poOKy, 3aXHCT Ta Mepeaavy TaKUX JaHUX TPETIM 0CoOaM.
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8.5. Vxknamaroum Jlorosip KiieHT migTBepmKye, M0 0O3HAMOMIIEHUH 3 METOI OOpPOOKH HOTO
MEePCOHAIBHUX JIAHUX.

8.6. KpeautonmaBenmp HE Hece BIJAMOBIAIBLHOCTI 3a HACHIJIKH 3aKOHHOTO PO3TOJIONICHHS
nepcoHaIbHUX Janux Kienta.

8.7. Kuient 30008’ a3anuii noinomisatu Kpenuronasist npotsirom 3 (Tpbox) poOOYUX AHIB PO
3MiHY OyIb-SIKHX CBOIX MEPCOHAIBHUX JTAHUX.

8.8. 'V Bumaaky nmpoctpoueHHs KiieHToM Tepminy 3aiiicCHeHHS Tu1aTexy 3a JloroBopom, Kiient
MOTO/KYETHCS 3 TUM, 110 KpenuromaBenb 3 METOI0 3aXUCTY CBOTO MOPYIIEHOTO MpaBa Ta iHTEpeECy,
00yMOBIIEHOTO HEBHKOHAHHSM/HCHAJIC)KHUM BHKOHAaHHsAM KitieHTOM 000B’S3KIB TependoaueHux
JloroBopom, Mae mpaBo momupuTi/HagaT iHdopmanito npo Kiienrta skoo BoJioi€, TpeTiM ocodam,
30KpeMa:

*  Cynay, IPOKyparypi Ta iHIIUM [IPAaBOOXOPOHHUM OpTraHaMm;

* ajaBoKaraMm, (paxiBLSIM B rayysi IpaBa Ta IHIIMM 0co0aMm, 1[0 MOXKYTh Ha/laBaTH MPaBOBY
JIOTIOMOTY YH 3/IIHCHIOBATH MPECTABHUIITBO B CY/Ii Ta IHIIMX OpraHax Jep)KaBHOI BJIAJIH;

*  oco0am, 110 HaJJal0Th MOCIYTH 3 TOBEPHEHHS IPOCTPOUYEHOI (ITPOOIeMHO1) 3a00proBaHOCT1,
dakropunry Ta/abo 3 skumu KpemuTonaBiieM yKIaJeHO OTOBIp BIICTYIUICHHS MpaBa BUMOTU abo
IHIIWIA TOTOBIp 3a UM JOTOBOPOM;

*  JIep)KaBHiW BMKOHAaBYIi CyXk0i (1ep)KaBHUM BUKOHABISIM) Ta MPUBATHUM BUKOHABISIM;
1HIIM oco0am, SIKi MOXYTh CIIPHSTH TOBEepHEHHIO Oopry Kiientom Ta/abo mepemkomkaru Kiienty
OTPUMYBATH KPEIUTH Y MaiilOyTHHOMY.

8.9. 3rona KiienTa Ha 00pOOKY HOTO NIEPCOHATLHUX JIAHUX, 1110 HATaHa 3T1THO 3 YMOBaMH IHOTO
po3ainy IpaBui, He BUMarae 3/1iiCHEHHS IOBIZIOMIICHb TIPO Mepeaavy NepcoHaIbHUX AaHux KiienTta
TpeTiM ocobam 3rimHo 3 HopMamu cT. 21 3akony Ykpaiau «[Ipo 3aXUcCT mepcoHaNbHUX JaHUX).

9.  BHECEHHS 3MIH TA JOIIOBHEHbB Y IIPABUJIA TA EJEKTPOHHUM

AOT'OBIP
9.1. IIi IlpaBmwia Ta mnpuMmipHuid JIOroBip 3aTBEp/UKYIOTHCS HAKa30M JUPEKTOpa
KpenuTtonasus i posmimyrotbes Ha Caiiti KpenutomaBus nias o3HallOMJIEHHS BCiMa 3alliKaBICHUMHU
ocobamu.
9.2. KpenuTonaBenp Mae TpaBO B OJHOCTOPOHHBOMY TIOPSIIKY BHOCHTH 3MIHU Ta

nonoBHeHHsI B 1 [IpaBuia nuisixom 3atBep pkeHHs [IpaBui B HOBIH peakiiii, ika ONPHITIOIHIOEThCSIHA
pomy CaiiTi.

9.3. Byap-siki 3MiHM Ta JOMOBHEHHS 10 ENeKTpoHHOro 10roBopy OGhOPMITIOIOTHCS
CropoHaMu J101aTKOBUMHU yrojamu 110 EJeKTpoHHOro JOroBopy, sIKi MiJIHCYIOTHCS CTOPOHAMH Y
croci6, mo nependaueHuii i nianucanHs Jorosopy.

9.4. JlocTpokoBe po3zipBaHHsA il EJEKTpOHHOro IOroBOpY MOXKJIMBO JIMIIE 32 YMOBHU
BUKOHaHHS CTopoHamMH BCix 3000B’s13aHb, NiepedaueHnX EneKTpoHHUM 1I0rOBOPOM.

10. MOPSIAOK JOCTYNY KJIEHTIB 10 JOIOBOPIB, JOJATKIB IO HUX TA
THIIOI IH®OPMAIIII, TOB'SI3AHOI I3 YKJAJEHUMHA 1OTOBOPAMM

10.1. KnienT mae mpaBo gocTymy a0 iHopMarlii, mpaBo Ha OTPUMAHHS SKOI 3aKpilUIeHE B
3aKOHOJIABCTB1 YKpaiHu.
10.2. Enextponnuii JloroBip, I'padix mmarexi, domarkoBi yroam Ta iumi Jlomatku g0
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EnexTponHOro moroBopy 30epiratoTbcs B €EKTPOHHOMY BT Ta nocTymH1 Kimienty B Ocobuctomy
KaOiHeTI.

10.3. Onmpasy micns mianucands EJeKTpoHHOro I0ToBOpY, HOro MNPUMIPHUK Y BUTIIAII
Bi3yasni3oBaHoi (opmu, SKa HE Ja€ MOXJIMBOCTI BHOCHUTH JI0 HBOTO 3MIiHH, TCHEPYEThCA Ta
BioOpaxaeTscst B ioro Ocobucromy kaOiHeri. IIpumipHuk EneKTpoHHOrO IOTOBOPY BBaXKAETHCS
orpumanuM KiientoMm 3 MoMeHTy BinoOpakeHHst EnekrponHoro nporoBopy B Ocobucromy kabiHeTi,B
3aJISKHOCTI BiJI TOTO 5IKa 3 TOAIM cTanacs paHile.

10.4. YMOBH BUTOTOBJICHHS Ta OTPHMAaHHs NANEpPOBUX KOMIH EJIECKTPOHHUX JIOKYMEHTIB Ta
CIociO MOBTOPHOI'O HAJACHIIAHHS MiNKcaHoro goroBopy Kiienty - 3a 3anutom KitieHTa y muchbMoBii
dopmi (y mamepoBoMy BHIJISAI ab0 y BUIVISAI EJIEKTPOHHOTO JIOKYMEHTa, CTBOPEHOTO 3TiIHO 3
BUMOTaMH{, BHU3HAaYeHMMH 3akoHOM VYkpainu «lIpo enexkTpoHHI JOKYMEHTH Ta EJIEKTPOHHHIA
JIOKYMEHTOO00IT») 13 3a3HaYCHHSIM CIIoco0y oTpuMaHHs, HajaeThes [lo3nkonasiiem yctpok a0 30 aHiB
3 MOMEHTY OTpPHMaHHS 3alHTy, 32 YMOBH HAasBHOCTI BCi€i HeOOXigHOi iH(opmamiiTa peKBi3UTIB
(mignucy, HoMepy Ta AaTh AOTOBOPY, TOIIO) y TAKOMY 3aIlUTi.

11. CTPOKH TA MOPAJOK 3BEPITAHHA TH®OPMAIII
ITPO HAJAHHAIIOCJIYT'

11.1. Yci pani, nokyMeHTH Ta iH(oOpMaIlis Mpo HaJaHHS IOCIYTd 30€piraroThCs MPOTATOM
CTPOKY BCTaHOBJICHHs A1I0BUX BiTHOcUH Mk Kpenutonasiem ta Kiientom ta BukoHaHHs CTOpoHaMU
BCiX 3000B’s13aHb 3a EJNEKTpOHHUM JOrOBOPOM, a TAKOX B MEPIOJ MPOTATOM IT'ITH HACTYITHUX POKIB
nicyis BUKOHaHHS CTOpoHaMHM BCiX 3000B’si3aHb 3a ENEKTpOHHMM J0roBOpoM a0o Ha 1HIIHUI CTPOK,
SKILO TaKui nependavyeHnit 3aKOHOJaBCTBOM.

11.2. 36epiranHs iHdopMmarii Nmpo HaJAaHHS MOCIYTH, Y TOMY 4YHCIi, aje HE BHKIIOYHO
iHdopmMalii Mpo KIIEHTIB, YKJIAJEHI JOTOBOpPU Ta I1HII JOKYMEHTH, 3a0e3MeuyeTbcs HUIIXOM
aMIHICTPYBaHHS BIAMOBIIHUX BIJOMOCTEH B OOJIKOBIM cUCTEMI, O (PYHKIIOHYE B €IEKTPOHHOMY
BUTJISII.

11.3. Kpeauronasenp peainizye 3aX0AM OO 3aXHUCTy iH(popMaIlii, 110 CTAHOBUTh TAEMHUIIIO
¢dinaHcoBOi mociayru, B i1H(OPMAIIHMX CHCTEMax BIAMOBIIHO O HOPMAaTHUBHO-NIPABOBUX AaKTiB
HamionaneHoro OaHKy 3 MUTaHb oOprasizamii 3axoniB i3 3a0e3neueHHs iHpopmauiiiHOi Oe3mekwu,
3axucTy iH(popMalii Ta Kibep3aXucCTy y4YacHUKaMu (PIHAHCOBOTO PHHKY, BHKOPHCTaHHS 3aco0iB
KpunTorpadiuHoro 3axucry iHpopmariiii HarionansHoro 6aHky.

12. TH®OPMAUISA MPO TEXHIYHE 3ABE3INEYEHHS

12.1. KpeauTonaBeub BUKOPUCTOBYE y CBOI AISUIBHOCTI Jill€H31iHE MporpamMHe 3a0e3nedyeHHs,
cepen sikoro LinuxMint, Ubuntu, LibreOffice ta inme.

12.2. KpeauronaBiieM 3IIHCHIOETBCS pe3epBHE KOIIIOBAHHS CHCTEMHHUX KOMIIOHEHTIB,
MpOrpamMHOTO 3a0e3neueHHs], 0a3 JaHux Ta 1H(OpMaIlii, 0 CTBOPIOETHCS Tij] Yac HAJaHHS MOCIYT 3
nepeKasy KOIITiB.

12.3. 3axuct iHdopmarlii mpo KIIEHTIB 3MIHCHIOETHCS IIITXOM:

— 3NIIHCHEHHSaHTUBIPYCHOTO  3aXHMCTy Ha cepBepax, BIpTYaIbHUX MalINHAX,
POOOYMX KOMIT I0Tepax MpaIliBHUKIB;

— BUKOPUCTaHHSA 3ac00iB JIarHOCTUKM Ta MOHITOPUHTY JUISI KOHTpPOJIIO IIJIiCHOCTI 6a3
JIAHUX, TIPOTPAMHOT0 3a0€3MeUeHHs Ta CUCTEMHUX (aiiliB;
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— MOHITOPHHTY MEpeXeBoro Tpadiky 3 METOK BHSIBJICHHS 3J0YMHHUX i 1 cripod
3IIHCHEHHS HECAaHKI[IOHOBAHOT'O JIOCTYITY JIO TPOrPaMHO-arapaTHUX KOMIIOHEHTIB;

— ¢inpTpanii Ta oOMexxeHHI MepekeBoro Tpadiky mo IP-agpecam, mpoTokonam, mopram;

— aBTOMaTU4HOI (ikcaii (IPOTOKOIIOBAHHS) BCIX MOJiN y IporpaMHO-anapaTHux 3acofax,
a TaKOX BUKOHAHHS (hiHAHCOBHUX Ta CIIy>KOOBHX OIlepartiii;

- BIIPOBA/KEHHSI aBTOMAaTHYHOT'O MOHITOPUHTY (hiHAHCOBUX OIepalliii Ta pearyBaHHs Ha
BUSIBJICHI Ti03P1Ii ONIepalrii;

- BXXUTTA 1HIIUX 3aXOJiB.

12.4. Kpenuronaseup 3a0e3mnedye BeACHHS OOJIKYy Ta peectpamii ykiaaeHux JloroBopi
BiJITOBITHO IO BUMOT YUHHOT'O 3aKOHOJABCTBAa Y KpaiHU.

13. 3AKJ/IFOYHI NIOJIOKEHHS

13.1. Knient Hagae cBoro 3rony Kpenurtonasiro, Oyab-skiii 0co0i, sika B moJanblIioMy HaOyze
paB BUMOTH 32 ENeKTpoHHUM JOTrOBOPOM, Ta 3aTy4EHHM TPETIM 0co0aM Ha B3a€MOJII0 3 OJIM3bKUMU
ocobamm KirieHta, TperiMu ocobamm, naHi skux KilleHT Ha 3aKOHHUX TIIJICTaBaX HaJlaB
KpenuTonasiro,IuiixoM 3anoBHEHHS Ta mignucaHHs Iadopmamiiinoro IloBimomuieHHs Ta/abo siki
noB’si3ani 3 KiienToM gimoBuMH, TpodeciiHUMHU, OCOOMCTUMH, CIMEHWHHMH Ta/a00 I1HIIMMH
CTOCYHKaMHU, JUIsi OTpUMaHHs Ta repenadi ingopmarii moao Kiienra, sika HeoOXiHA IS IPUHHSTTS
pillIeHHs PO HaJlaHHs 4u HeHanaHHsa Kpeauty ta/abo BukonanHsi KpenuronasiieM cBoix 3000B’s13aHb,
Ta/abo ans iHGOpMyBaHHS MPO MOTOYHUM CTaH 3a00ProBaHOCTI Ta JAaTH IJIATEXiB, Ta/abo peanizawii
CBOIX IpaB 3a EleKTpOHHUM JI0TOBOPOM.

13.2. KnieHT rapantye, 1o miJ 4Yac yKJIaJeHHS EJeKTpOHHOro JOroBOpY HUM OTPHUMAHO y
OM3pKUX 0C10 Ta TpeTix oci0, maHi skux KiieHT Ha 3akoHHUX TiacTaBax Hajnae Kpeauronasio, Ta/abo
skl moB’si3aHl 3 KiieHTOM 1ij0BUMH, NMPOdeCciiHUMH, OCOOMCTUMHM, CIMEHHHUMH Ta/ab0 IHIIUMU
CTOCYHKaMH, 3rofly Ha repenady ix gannx Kpeauromasio Ta 3rofy Ha B3aeMmoiro 3 KpenuTtoaasiew,
0c00010, sIKa B TMOJATBIIOMY HaOyJe MpaB BUMOTH 3a UM JloroBOpoM Ta 3ally4eHOI0 (DiHAHCOBOIO
komnaniero. [Ipu npomy KiieHT moBizomiieHHH Mpo KpUMIHAJIBHY BIANOBIAAIBHICTh, MepeadadeHy
crarrero 182 KpumiHaiabHOTo KoJieKCy YKpaiHu, 3a He3aKOHHE 30MpaHHsl, 30epiraHHsi, BUKOPUCTAHHS,
NOLIMPEeHHs KOH(1ACHIIHOI iHpopMaLii Ipo BKazaHUX BUILE OCi0.

13.3. Vxnanenusm EnextponHoro goroopy KiieHT Hanae 3rogy Ha mepenady iHdopmaiii mpo
yKiIajgeHHs ElekTpoHHOro 1oroBopy, Mpo HOro yMOBH, CTaH BHKOHAHHS, HAsBHICTh NMPOCTPOYEHO]
3a00proBaHOCTI Ta i PO3MIp CBOIM OJIM3BKUM 0coOam, TpeTiM ocobam, naHi skux KimieHT Ha 3aKOHHHUX
migcTtaBax HajgaB Kpenwtonasimro, Ta/abo ski moB’si3aHi 3 KimeHToM imoBuMHU, TpodeciiHUMH,
0COOMCTUMHU, CIMEHHUMU Ta/a00 1HIIUMHU CTOCYHKaMHU.

13.4. Yci tutatexi Ta po3paxyHKH, 3a3HadeHi y 1mux [IpaBuiax Ta y EnexTpoHHOMY A0TOBOpI,
3IHCHIOIOTHCS B HalllOHAJBHIM BaItOTI YKpaiHy, NIIIXOM 0€3roTiBKOBOTO MepepaxyBaHHs IPOIIOBUX
KOIITIB Ha paxyHOK KiieHTa, muistxom rpomoBoro mnepekasy KiieHT Ha OaHKIBCBKI paxyHKH
Kpenuronasusi.

13.5. V Bumagky 3MiHH OCOOMCTHMX JMJaHMX 1 OaHKIBCHKMX PEKBI3UTIB, 3a3HAYCHUX B
Enextponnomy poroBopi, CTOpoHM 3000B's3aHi MOBIIOMUTH OJHA OJIHY IIUIIXOM HaIpaBICHHS
€JICKTPOHHOTO TOBiTOMIIEHHs Yepe3 OcoOucTuii KabiHET y TPUACHHHUI CTPOK 3 JHS HACTaHHS TaKUX
3MiH.

13.6. Yci indopmariiini moBioMIeHHS 1 JUCTH HampaBisitoTbess Kpeautonmasnem KiieHTy B
€JIEKTPOHHOMY BUTJIsI 3a BuOopoM Kpemuronasis uepe3 OcobucTtuii kabiHeT Ta/abo Ha eNEeKTPOHHY

nomrty Ta/abo y Burisigi CMC Ha HoMmep TenedoHa, BkazaHuil y 3assui. [HpopmariiiHi TOBiJOMICHHS
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Kmienta no KpemuromaBiss MoxyTh OyTh HampaieHi udepe3 OcoOuctuii kabiHEeT abo IMUIIXOM
HaIpaBJICHHS] Ha €JeKTpOoHHY nomTty Kpeauronmasus 3 enekTpoHHOI anpecu KiieHTa, BKazaHOl mpu
peecTpariii, a00 y MMChbMOBOMY BHIJISI/II HA IOpUINUHY anpecy KpenuTonasiis.

13.7. V Bumanky, skmo KiieHT BTpatuB HOMep MOOUIBHOTO TenedoHy, 3a3Ha4eHU B 3asBIii
Ta/abo macnopt, Ta/abo Jlorin Ocobuctoro kabinery, Ta/ado Ilapons Ocobucroro kabiHeTy, Ta/abo
IUIATDKHY KapTKy, AaHl mpo siKy 30epexeni B Ocobucromy kabiHeTi, BiH 3000B'I3aHHI TEpPMiHOBO
3B'sizatucs 3 KpeauromaBiem OyIb-sIKKM JOCTYIHUM HOMY CIIOCOOOM: IIISSXOM HAJCHIJIAHHS
€JIGKTPOHHOTO MOBIAOMIIEHHS Ta/ab0 3aTenedoHyBaBIIHy 3a TeneoHHUMHE HoMepaMu Kpeauronasis,
3a3HayeHuMu Ha Caiiti Kpeauronasus, nosimomutu Kpeauronasis i BUKOHATH i, pEKOMEHIOBaHI
npaniBHukom Kpennronasiis.

13.8. YmoBu EnektpoHHOTO J0TOBOpY, a TakoX Bcs iHpopmaris, orpumana CTopoHaMHu y
3B'SI3Ky 3 YKIQJaHHSAM a00 BUKOHaHHSM EJEKTPOHHOrO JOTOBOPY, HAJCKUTHh 10 1H(OpMaIii 3
0OMEXEHHUM JIOCTYIIOM Ta MOKe OYTH PO3KpHUTA 32 B3a€EMHOIO 3101010 CTOpiH a00 B IHIIUX BUIAIKAX,
nepenoaueHuX ENeKTpOHHIM TOTOBOPOM a00 YMHHUM 3aKOHOJABCTBOM Y KpaiHU.

13.9. OznaiiomuBimch 3 umu [IpaBunamu, KitieHT MOTOKY€EThCS 3 THM, IIIO BiH OJIEPKaB Bij
KpeauromaBis BCIO JOCTOBIpHY Ta MOBHY iH(OpMAIiO, HAJaHHS $KOi TNepeadadyeHo YHHHHUM
3aKOHOJABCTBOM YKpaiHH, Ta sika MOXXe OyTH HEOOXiJHa I TPHHHSTTS PIOICHHS CTOCOBHO
orpumanHs Kpenury.

13.10. Hesin’emaum nomatkom no mux I[IpaBui € 3romam Ta 3000B’s3aHHs KitieHnTa, siki
HAJIAIOTHCS HUM 1111 9ac oopMiieHHs 3asBKH 3rinHO 1ux [IpaBui.
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Jomarok Nel
Jo IlpaBwi HajgaHHS KOITIB Ta OaHKIBCHKUX
metaniB y kpenuT TOB « DK «€ I'POLLI»

3I'OJIU TA 30B0B ' AA3AHHSA KJIIEHTA

[TomanHsM 3asaBKH 3 MeTOIO 0hopMIIeHHS criokuBYoro kpeauty 10 TOB « DK «€ I'POILI»s
HiATBEPKYIO HACTYIIHE:

+ 41 niro 1oOpOBLIBHO, OCOOKMCTO Ta JUIS BIIACHOT BUTOJIH, Oy ib-sKa iHIIA 0co0a, B iHTepecax
a0o0 710 BUTO/TU SIKO1 (BUTOI0HA0YBaY), a00 sKa MPSMO YU OTIOCEPEIKOBAHO KOHTPOJIIOEMOI i1, B TOMY
YUCJI Ma€ MOXJIMBICTh BIUTMBATH HA PIIICHHS, 110 MPUHMAIOTHCS MHOIO (OeHediIiapHUid BIACHUK) —
BIJICYTHSI,

+ S minTBepmxkyro, o S y moBHoMy o0Ocs3i orpumaB Bin TOB «®K «€ I'POLII» Bcro
BUYEPIIHY iH(OpMaILlito, 1110 BU3HAUEHA Y YacTHUHI I ATiHl cTaTTi 7 3akony Ykpainu «Ilpo dinaHcosi
nocnyru Ta ¢inaHcoBi kommadii» Ta y 1.9 3V «IIpocnokuBue KpeauTyBaHHSA, a TaKOX MPO CBOT
npaBa 3rigHo ctatTi 11 3akony Ykpainu «IIpo 3aXucT npaB CroKUBaUiBy;

+ 4 minTBepmKyr0, IO Tepes Moaadueio 3asBKU s YBKHO MPOAHAII3yBaB CBOE (DiHAHCOBE
CTaHOBHIIE, BPaXOBYIOUHU Taki (akTOpH, aje He BUKJIIOYHO SIK: CIIBMIPHICTH BIACHOIO OOpProBOTO
HaBaHTA)XEHHS 3 MOTOYHUM (DiHAHCOBHM CTaHOBHIIEM; Tiepe10adyBaHi (3arylaHOBaH1) TEPMiHU iICyMHU
HAIXOJKEHB TPOIIOBUX KOIITIB /TSI BAKOHAHHS 3000B’s13aHb 32 JJOTOBOPOM ITO3UKH (IIEPI0IUIHICT
BUIUJIATH 3apoOITHOI IJIaTH, OTPUMAHHS IHIIUX JIOXOAIB); HMOBIPHICTP HAcTaHHS O0OCTaBUH
HenepeOOpHOi CHJIM Ta IHIIUMX OOCTaBHH, SIKI MOXYTh NPU3BECTU O HEMOXIIMBOCTI BUKOHAHHS
BJIACHHUX 3000B’S3aHb 3a JOTOBOPOM MO3HMKH (y TOMY YHCIi, BTpaTa poOOTH, 3aTpUMKa OTPUMaHHS
3apoOITHOT MJIaTH Ta IHIINX BUAIB JOXO/IIB 3 HE3AIEKHUX BiJl MEHE MPUYHNH, CTAaH MOTO 3JI0POB’S, sIKE
3/1aTHE HEraTUBHO BIUIMHYTH Ha MPAlleBIAIITYBaHHS 1, BIMOBIIHO, OTPUMAaHHS JOXO.Y );

+ S 3rogen, moO JOKYMEHTH, INJINMCAHI MHOIO Y TIPOIECi YKJIaJeHHsS JOTOBOpPY IMO3MKH,
BBAKAIOTHCS MIAMUCAHUMH AHAJIOTOM MOTO BJIACHOPYYHOTO IJIUCY - CJIEKTPOHHHUM ITiITHCOM
OJIHOpa30BUM i1JieHTU(ikaTopoM Ha mifcTaBl yacTuHHU 3 ctaTTi 207 L{uBinpHOTO KONMEKCY YKpainu,
ctarTi 6 3akoHy Ykpainu «lIpo enekTpoHHI JOKYMEHTH Ta €JIeKTPOHHUHN TOKYMEHTOO0O0Ir», cTaTei 1,
14 3axony VYkpainu «llpo enexTponH1 noBipui mociayru» Ta crarti 12 3axony Ykpainu «IIpo
EIEKTPOHHY KOMEPITIIO»;

+ A 3rogen, mo SMS-kon, BBakaeTbCcsd HaJaHUM MeEHI 0coOHMCTO 31 30epeKeHHSIM
KOH(iEHITIITHOCTI, TaK SK MOB1IOMJICHHSI, 110 MICTUTh TAKHI KO, HAPABISETHCS HA Miif 0COOMCTUI
3apeecTpoBaHMil HOMep TenedoHy;

+ S 3rozeH, mo Oyap-sika iHGOpPMAITis, MiAMHUCaHa aHAIOTOM MOTO BIIACHOPYYHOTO ITi IITHCY -
€JIEKTPOHHUM MIANKUCOM OJTHOPA30BUM 1€HTH(IKATOPOM, BU3HAETHCS €IEKTPOHHUM JIOKYMEHTOM,
pPIBHO3HAYHUM JOKYMEHTY Ha ManepoBOMY HOCIi, MiAMMCAHOTO MOIM BJIACHOPYYHHUM MiAMHCOM, 1
BiJIMOBIAHO, MMOPOJDKYE 1IEHTUYHI TAKUM JOKYMEHTOM FOPUIUYHI HACIIIKY;

+ 5 po3ymito cyTh 3000B’si3aHHSI MIOAO OOOB’SI3KY IOBEPHEHHS CYMH KpPEIHTY, OIUIATH
KOMICIii, BiJICOTKIB 3a KOPHUCTYBaHHS KPEIUTOM, IHIIUX IUIATEXKiB 32 KOPHCTYBaHHSA KOLITAMHU
BiJINIOBITHO /IO YMOB JIOTOBOPY MTO3UKH Ta BUMOT 3aKOHOJIaBCTBA Y KpaiHU;

+ S miaTBepKyFO, IO i Yac peecTpalii Ha caifTi HaJaB BCi HEOOXIIHI BITOMOCTI IMUIIXOM
3alOBHEHHS OOOB’S3KOBHX IIOJIB Ta PEKBI3WTIB JOTOBOPY IMO3MKH y TOMY YHCHI HUIIXOM
NPOCTABJICHHS BIMITKH MPO HaJaHHA J03BOJIy Ha 0OpOOKY CBOIX MEpCOHAIBHUX BiJINOBIIHO JO
chopMyboBaHOT MeTH iX 00poOKM, MO BiAmOBigae BuMoram 3akoHy Ykpainu «lIpo 3axwmcr
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NIEPCOHATBHUX JaHUX» Ta HE 3alepeuyo MPOTH 00POOKH MOiX IEPCOHANBHUX JTaHUX 3 METOIO OI[IHKH
(iHAHCOBOTO CTaHy Ta CIIPOMOXHOCTI BUKOHATH 3000B’3aHHS 32 JOTOBOPOM IO3UKH, Y TOMY YHCII,
IUISIXOM 3BEpPHEHHS 3a iH(opMali€r 70 TpeTix oci0, fAKi MOB’sA3aHI 31 MHOK OCOOMCTUMH,
CIMEHHMMH, TPODHECIHHIUMH, TITTOBUMHU 200 1HIIIUMH CTOCYHKAMU,

+ A minTBepmKyro, MO MOBIAOMIICHHUH Ta Haxato 3roay, mo TOB «®K «€ I'POUIIy, y pasi
HEBUKOHAHHS a00 HEHAJIICKHOTO BUKOHAHHS 3000B’s3aHb KIIEHTOM, Ha IJICTaBI YKJIAJCHOTO
JIOTOBOPY Ma€ MpaBO NepeaaTH NEpCOHANbHI JIaHl KIIE€HTa TPeTiM ocolaMm (BKIIOYAIOYH alie He
00MEXYIUHCh 10 Bropo KpeauTHHX icTOpii, KPEAUTHUM yCTaHOBAM, KOJEKTOPCHKUM KOMIIAHisIM)
JUIA 3aXHCTy CBOIX 3aKOHHHMX TpaB Ta IHTEPECiB, CTATHEHHS 3a00pProBaHOCTI 3a JOTOBOPOM,
JIOTOBIPHOI HEYCTOWKH, 30UTKIB Ta IHIINX 3aCO01B MPABOBOTO 3aXUCTY;

+ Sl 06i3HaHu# Ta MOBIIOMIICHHH, 110 1H(GOPMAIIisl, 110 MICTUTHCS B IOTOBOPI IMTO3UKH Ta ii 3MiCT
BBKATUMETHCSI KOH(IAEHIINHOI y BiAMOBIAHOCTI A0 cT. 6 3akoHy Ykpainu «IIpo moctym mo
nyOiyHOi iHbOopMaIii»;

+ 51 06i3HaHmii 3 BiANOBIJAIBHICTIO 32 MOPYIIEHHS B3ATUX Ha ceOe 3000B’3aHb Ta PO3YMIitO
MOJKJIMBI HACJIJIKM B pa3l HECBOEYACHOTO BHKOHAHHS 3000B’s3aHb (y MOBHOMY 00Cs3i Ta/abo
YaCTKOBO) MTPHU KOPUCTYBAHHI KPEIIUTOM, a caMe: HapaxyBaHHs MITpapHUX CAHKIIIH 32 IPOCTPOUYCHHS
cruaty; npaBo TOB «®K «€ I'POIIII» y BuU3HaueHUX JOrOBOPOM BHUIMAIKaX BUMAraTu10CTPOKOBOIO
HoTaIlIeHHsI MO3UKHU Ta BiIIKOAYBaHHS 30UTKIB, 3aBJJaHUX ITOPYIICHHSIM 3000B’I3aHHSI.
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