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IH®OPMALIA 10 NIPABUJ HAJJAHHSA KOUITIB
TA BAHKIBCBbKUX METAJIIB ¥ KPEJIUT
(ITy6niuna nmpomo3utist y po3yminHi 1. 24 IlonoxenHs npo iHpopmariiiine 3abe3nedeHHs (iHaHCOBUMHU
YCTAaHOBAMH CIOKMBAYIB 111010 HAJAHHS MOCIYT CIIOKHBYOTO KPEAUTYBAaHHS, 3aTBEPIKEHOTO
[TocTranoBoto I[pasminas HarionansHoro banky Yipaiau Bin 05.10.2021 p. Ne100)

[oBHe HaliMeHyBaHHS (iHAHCOBOT
YCTaHOBH

TOBAPHUCTBO 3 OBMEXEHOIO BIJITIOBIJAJIBHICTIO
«DIHAHCOBA KOMITAHIA «€ I'POILI»

InenTudikaniiHui Koj ta
MiCI[€3HaXOKEHHS (PiHAHCOBOT YCTaHOBH

Kon 3a €/IPIIOY 43509084
49044, m. Tainpo, Byin. llleBuenka (IlleBuenkiBchkuit, CobopHMit
paiionn), 511

KonTakTtHa iHdopMmartis Ta aapeca
BIIACHOTO BeOcaiiTa (piHaHCOBOI yCTaHOBU

Howmep tenedony: 0800400300
Anpeca enektpornoi morrry: info@egroshi.in.ua
BeoOcaiit Kpenuronasus: https://e-groshi.com/

lNinepriocuianHs Ha BiJOMOCTI PO
CBIZOIITBO, JIIlEH31] Ta T03BOJIM, HaJJaH1
(hiHaHCOBIN yCTaHOBI

CBLUIOIITBO IIPO peecTpartiro hiHaHCOBOI YCTAHOBHU
Jlinensis

INnepriocmmanns Ha [lepxaBHHMA peecTp
(hiHaHCOBUX yCTAHOB Ha CTOPIHIII
odirmitinoro [HTEpHET-TIPEICTABHUIITBA
HamionaiasHOro 0aHKY

https://bank.gov.ua/ua/supervision/nonbanks/registers-lists

BimomocTi mpo Buan QpiHaAHCOBUX MTOCIYT,
110 Ha/Taf0ThCs (DIHAHCOBOKO YCTAHOBOKO
CIIOXKHBavy, TilepIocuIaHHs Ha
BeOCTOPiHKY (DiHAHCOBOI YCTaHOBH, JIe
PO3MIIIEHO ICTOTHI XapaKTePUCTHKH
MOCYTH 3 HAJIAHHSI CIIOKUBYOTO KPEIAUTY

Hamanns komTiB Ta GaHKIBCHKAX METAIIIB y KPETUT:

https://e-groshi.com/poslugy/

lNmepmocunanHas Ha BEOCTOPIHKY
(hiHaHCOBOI YCTaHOBH, JIe PO3MIIIEHO
iH(hOpMAIIiIO ITPO MOPSIOK i MPOLIEAYPY
3aXHCTY MEPCOHAIBHUX JaHUX
(YKiTH09arouy BUTSTHU 3 HUAX)

TTonoxenHs mpo 00poOKY 1 3aXKUCT HEPCOHATBHUX JAHUX
THomiTnka kKoHbIIEHIIHOCTI, 00pOOKHU Ta 3aXUCTY
[IEPCOHAIBHUX JTAHUX

[opsinok it hiHaHCOBOT yCTaHOBH B pasi
HEBUKOHAHHS CIIOKMBa4YeM OOOB'SI3KIB
3T1THO 3 JIOTOBOPOM IIPO CIIOKUBYHI
KpeauT

Topsinok poOOTH 13 MPOCTPOYEHOIO 3a00PTOBAHICTIO

INinmepniocunanHs Ha BHYTPILIHIHA
JOKYMEHT (BUTST) (hiHAHCOBO1 yCTaHOBH,
SIKMH PerjiaMeHTY€E MOPSI0K PO3TIIALY
(hiHAHCOBOIO YCTaHOBOIO 3BEPHEHb
CIIOXKHBAYiB, a TAKOXK TilIEPIIOCUIAHHS Ha
pozain "3axucT npaB CrIOKUBadiB" Ha
cropinui odiuiliHoro [HTepuer-

TTonokeHHs PO TOPSIOK PO3MIISIAY 3BEPHEHD CIIOKUBAYIB
(1HAHCOBMX IOCIYT

Tlopsnok IPUHRHSATTS Ta PO3LIISLAY IOBIIOMIIEHD PO HAIEKHICTD
0Cc00M J10 3aXMIIEHOI KaTeropii

Odinitine [aTeprer-npencraBannTBo HarionansHOro 6aHky, e
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npeactaBHuNTBa HartionansHOro 0aHky,
JIe PO3MIIIEHO iH()OPMAITIO TIPO PO3TIIS
3BEpPHEHb

PpOo3MillieHo iH(pOPMAIIiFO PO PO3TJISL 3BEPHEHB:
https://bank.gov.ua/ua/consumer-protection

Jata HabpaHHS YMHHOCTI MyOIiYHOI0
npono3uitieo (odhepToro)

28.01.2025

[MonepemkenHs Mpo Te, MO MiAMUCAHHS
CIOXKMBa4YeM ITyOIIYHOI POITO3HIIii
(odeptn) nependavyae HaJaHHS HOTO
3o Ha 3a3Ha4eHi yMOBH HaJaHHS
CIIOYKHBYOTO KPEIUTY

Ilepen YKJIaJACHHIM JIOrOBOPY MIO3UKH CnoxuBau
o3HalioMIIoeThCsl 3 [IpaBunamMu HagaHHS TPOLIOBHX KOIITIB Y
no3uky (IlpaBuna) Ta, BiAMOBiAHO, akuentye o I[lyoniuny
MPONO3HUIIi0 (0 epTy), IPO 1110 TPOCTABIISE BINOBIIHY BIIMITKY.
[Minmucannsm  JloroBopy TmMO3MKM Ha yMoOBax OOpaHUX
CIOXKMBA4YeM OCTAaHHIM MIATBEPIDKYE HaJaHHS CBOEI 3roaud Ha
3a3Ha4yeHi YMOBHU HaJIaHHsI CTIO)KUBYOTO KPEIUTY.
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INPABUJIA HAJAHHSA KOLITIB TA BAHKIBCBKUX METAJIIB Y KPEJIUT

1. 3ATAJIBHI IIOJIOKEHHA

1.1. TlpaBuna HagaHHS KOWITIB Ta OAHKIBCBKUX MeTaliB y KpeauT (Hamani - «lIpaBumay)
TOBAPUCTBA 3 OBMEXEHOIO BIAIIOBIAAJIBHICTIO «®IHAHCOBA KOMIIAHIA «€
I'POLII» (mamami — «Kpemutomasersy», «Kommnanis») BU3HAYAIOTH MEPETIK Ta OMUC BUJIB IOCIHYT,
MOPSAZIOK Ta YMOBU HajnaHHs KpeauromaBmeM KOIITIB Ta OaHKIBCBKMX METAlliB y KPEIUT, TMpaBa Ta
00OB'SI3KM CTOpiH, TOPsAOK B3aemonii 31 CrmokuBayamu Ta iHImY iH(OpMaLioo, HEOOXImHY st
YKJIa/IaHH$ Ta HaJIe)KHOTO BUKOHAHHS YMOB €JIEKTPOHHOTO JIOTOBOPY, a TAK0XK PETYJIOIOTh BIIHOCHHH,
10 BUHUKaOTh MbK Kpenuronasuem ta Kimientowm.

1.2. TlpaBuna po3poOmeni y BimmoBimHocTi g0 Koncrurymii Ykpainu, LluBineHOTO KOIEKCy
VYkpainu, 3akony Ykpainu «IIpo ¢inancosi nociyru Ta ¢piHaHCOB1 KoMNaHii», 3akoHy Ykpainu «IIpo
3ano0iraHHsl Ta NPOTHAII0 Jieranizamii (BIIMHUBAHHIO) JIOXOMIB, OJEpPKAHUX 3JIOYMHHUM IUISIXOM,
(iHaHCYBAHHIO TEPOPHU3MY Ta (PiHAHCYBAHHIO PO3MOBCIOKEHHS 30p0i MacOBOTO 3HUILIEHHS», 3aKOHY
VYxpainu «IIpo enekTpoHHy KOMepIit0», 3akoHy YKpainu «IIpo 3aXucT nepcoHaIbHUX AaHUX», 3aKOHY
Vkpainun «lIpo cnoxuBue KpeauTyBaHHS», 3akoHy Ykpainu «[Ipo 3axucT mpaB CHOXHBadiBy,
[TonoxeHHs Mpo aBTOpH3aLi0 HaJaBayiB (IHAHCOBHUX MOCIYT Ta YMOBHU 3/1IHCHEHHS] HUMH JiSJIbHOCTI
3 HagaHHSA (iHAHCOBHMX MOCHYT, 3arBep/ukeHoro IloctanoBoro I[lpamminas HamionampHOoro banky
Vkpaian Nel99 Big 29.12.2023 p. Ta IHIMX HOPMATHBHO-TIPABOBUX aKTiB, IO PETYJIIOIOTH
MIPOBAKEHHS TOCIIOAAPCHKOT MISUTBHOCTI 3 HaJaHHs (DiHAaHCOBHX MOCIIYT, a CaMe HaJaHHs KOIITIB y Ta
OaHKIBCHKHUX METATIB y KPEIIHT.

1.3. IIpaBuna 3aTBepmKyIOThCS Haka3oM Jlupekropa.

1.4. [IlpaBuna HaOyBarOTh YHHHOCTI 3 JIaTH 1X 3aTBEPUKEHHS, Ta MIIATAIOTH OMyOIiKyBaHHIO
Ha BeOcaiiti Kpenuromasus 1 1if0Th 10 MOMEHTY 3aTBepkeHHs [IpaBui B HOBIM penakiiii.

2.  TEPMIHU TA BUBHAYEHHS

2.1. 'V nux [IpaBuiiax HIKYEHABEICH1 TEPMIHH B)XHBAIOTHCSI B TAKOMY 3HAUCHHI:

2.1.1. Aknent — crnoci®é Ta MOPSAIOK HPHHHATTSA MPOTO3UIlIT YKJIACTH E€JICKTPOHHUHN JIOTOBIP
BiInoBiAHO 3akoHy Ykpainu «IIpo enekTpoHHY KOMEPIIIIO».

2.1.2. Anbda-iM’st  kpeauToaaBlsi — TIOCTIIOBHICT CHUMBOJIB  (iitep, mudp), sKa
BUKOPHUCTOBYETHCA Ui 11eHTU(IKALIT KpeIUTOIaBL i Yac B3aEMOJIIT 13 crokuBayeM (hiHAHCOBHX
MOCJIYT, IHIIOK O0CO0OI0 MPU BPEryIIOBaHHI MPOCTPOYEHOI 3a00ProBaHOCTI HUIAXOM 3[iHCHEHHS
BiJICONIEPErOBOPIB, HAJICHJIAHHS TEKCTOBUX, TOJIOCOBUX Ta IHIIUX MOBIJIOMJIGHb 4Yepe3 3acodu
KOMYHIKaIlli, yKiIouamoyu Oe3 3alydyeHHs TMpaliBHUKa KpPEAUTOJABIsS, HOBOTO KpPEIUTOpa,
KOJIEKTOPCHKOT KOMIaHii abo 0coOH, 3alydeHoi A0 3[1MCHEHHS KOJIEKTOPCHKOI MiSIbHOCTI, HUIIXOM
BUKOPHUCTAHHS MPOrpaMHOro 3a0e3neyeHHs] ad0 TEXHOJOTiH [KpiM MOBIIOMIIEHb, HAICIaHUX 4Yepes3
¢byHKIIO (CepBiC) aBTOMATUYHOTO JI0JI3BOHY].

2.1.3. I'padik nuarexiB — qeTaabHUN MEepelik CKIaJI0BUX 3arajlbHOT BAPTOCTI KpeIUTy (3TiAHO31
CTPOKOBICTIO, 3a3HAYEHOIO Y JOTOBOPI MPO CIOXHMBUMH KPEIUT, - 3a KUIBKICTIO JHIB, HIOMICSI,
IIOKBAPTaly) y poO3pi3i CyM MOTalleHHS OCHOBHOTO OOpry, CIJIaTH MPOLEHTIB 32 KOPUCTYBaHHS
KpEeIUTOM, BapTOCTI BCIX CYyMpoBigHMX mociayr KpeauroaaBis, KpeaIUTHOTO THOcepeaHuKa (3a
HasBHOCTI) Ta TPETiX 0ci0 3a KOXKHMM IUIATDKHUM IepioioM 3a (opMoro, HaBeIEHOI B TaONUII



0OYMCIICHHS 3arajbHO1 BAPTOCTI KPEAUTY UIsl CIIOKMBaya Ta PeasibHOI piYHOT MPOIIEHTHOI CTaBKH 32
JOTOBOPOM TPO CHOXXKUBYMK KpeIWT, sika mnependaueHa I[IpaBmiamu po3paxyHKy HeOaHKIBCBKUMU
(iHAHCOBUMH yCTaHOBaMHU YKpaiHU 3arajbHOi BapTOCTI KPEAUTY JUIS CIOXKHBaya Ta pealbHOi piuHOl
MPOIEHTHOI CTAaBKM 3a JOTOBOPOM TIIPO CIIOKMBUMH KpemuT, Mo 3arBepmxeni llocTtanoBoro
Hamnionansnoro banky Ykpaiau Ne 16 Big 11.02.2021 p.

2.1.4. ]lenHa npoueHTHA CTaBKa - 3arajJbHi BUTPATH 32 CIIO)KUBYMM KPEIUTOM 32 KOKHUH JIEHB
KOPHUCTYBaHHS KPEAMTOM, BHUPAXEHI y MPOIEHTaX BiJ 3arajJbHOrO pPO3MIPY BHIAHOTO KpPEIHTY,
BUXOJISIYM 3 po3paxyHKy (_ (3arajbHi BUTPATH 32 CIIOKUBYMM KpeauToM)/  (3arajbHHHA po3Mip
Kpenuty))/  (cTpok KpenuTyBaHHS y qHIX) X 100%.

2.1.5. Enextponnuii gorosip a6o Jlorosip — nomosienicts Mk Kpenutonasiem ta KiieaToMm,
CHpsSIMOBAaHA HAa BCTAHOBJIEHHsI, 3MIHY a00 MPUMMHEHHS LIMBUIbHUX MpaB 1 000B’sA3KIB Ta 0(OpMIICHAB
€JIEKTPOHHIN popmi.

2.1.6. EnekTpoHHM# MiANKC 0IHOPA30BUM i1eHTH(IKATOPOM — JaHi B €IEKTPOHHIN hopmi y
BUTJISAA1  andaBITHO-IIM(PPOBOI TMOCTIAOBHOCTI, IO JAOMJAIOTHCS JO IHIIMX EJIEeKTPOHHUX JaHUX
Kiienromra nepecunarotscs Kpenuroasito.

2.1.7. EnexTpoHHe moBigomMJeHHs — iH(opmaIlis, nmpeacTaBiicHa B eICKTPOHHIA Gopmi, HataHa
CropoHoto EnexTpoHHOT0 10roBOpy 3 BUKOpUCTaHHAM [HpopmaiiiiHo -KOMYyHIKaIlIHHOICUCTEMH.

2.1.8.3assBka — aHkera BcTaHOBJICHOI KpemuromaBrnem ¢GopMu, IO IHTErpoBaHA B
[ndopmariitHo-komyHiKaliiiHy cuctemy KpemutonaBus, sika 3amoBHIOeTbess Kiientom Ha CailTi
KpenuTonasiis. 3asBKa 3alMOBHIOETHCS 3 METOIO BUMHEHHS €JIEKTPOHHOTO MIPABOYMHY, ineHTU]IKaIlii B
[HdopmartiitHo-koMyHiKaIiid cuctemi KpemnuromaBms, y BiamoimHocTi A0 3akoHy Ykpainu «IIpo
€JICKTPOHHY KOMEPIIIFO» Ta MICTUTh BC1 HEOOX1/TH1 a1 1 IpUHAHATTS KpeauTonaBiem pimeHHs mo10
BHaul YW BiIMOBH y BuAadi Kpenury.

2.1.9. Indopmauniiino-komyHikamniiiHa cucrema (a6o «IKC») — cykynHicTh iHGOpMAIITHUX Ta
KOMYHIKamiitHuX cucteM Kpenuromasiis, sika mpairoe B popMari CailTiB Y1 MOOUTHHUX 3aCTOCYHKIB, B
paMKax SIKO1 peani3yloTbCs TeXHOJOrii 00poOku iHQopMalii 3 BUKOPUCTAHHSAM TEXHIYHMX Ta
MporpaMHHuX 3aco0iB, 1 K1 y Iporieci 00poOku iHdopMaIii JiF0Th SK €IUHE 1UJIe Ta BHKOPUCTOBYIOTHCS
Croponamu ans yknagaHHs EnektponHux [loroBopiB BiMOBIAHO JO BHUMOI 3aKOHOJABCTBA, IO
peryJIroe opraHizamiiiHO-TIPaBOBI 3aca AISUTBHOCT1 Y cdepi eIeKTPOHHOT KOMEPITii.

2.1.10. Indopmaniiine moBiTOMJIEHHSI — YaCTHHA €JIEKTPOHHOTO JOTOBOPY 32 JIOTIOMOTOIO
K01 cro)kuBau (DIHAHCOBHMX TMOCTYT Iepe/ae MepCOHANbHI JaHi TPeTiX OcCi0 Mmix Yac yKIaaeHHS,
BUKOHAHH$ Ta MPUIIMHEHHS JJOTOBOPY MPO CHOKUBYHMI KPEAUT, YKITIOUAI0UH OIU3BKUX 0Ci0 CrIoKUBaya
(hiHAHCOBUX MOCIYT, SIKi HE € CIAAKOEMISMHU, TOPYYUTENAMU, MATHOBUMHU MTOPYUUTEISIMH.

[Hdopmariitne MOBiZOMIIEHHSI pOo3pO0JIeHEe Ta BUKOPUCTOBYETHCS (PIHAHCOBOIO KOMIAHIEI0 Ha
MiACcTaBi Ta y BiANOBIAHOCTI 10 BUMOT NMyHKTiB 13-16 Poznimy II IlonmoxeHHS mpo BCTaHOBIEHHS
JOJTATKOBUX BUMOT IIOJO B3a€MOJII 13 crokuBayaMu (DiHAHCOBHUX IMOCIYT Ta IHIIMMH oco0aMu TMpu
BpETyJII0BaHHI MPOCTPOUYEHOi 3a00pProBaHOCTI (BUMOI IIOJIO0 €TMYHOI MOBEIIHKM), 3aTBEPKEHOIO
noctaHoBoto IIpaBiinnsa HanionansHoro 6anky Ykpainu Nel70 Big 04.08.2022.

2.1.11. InpopmyBanns Kiienra - HaganHa (poskputrs) iHpopmanii Kpeauronasuem
KnieHTy BiAMOBIAHO 10 BUMOT 3aKOHOJJABCTBA YKpaiHH LI0JI0 MOCIYT'H CIOKUBYOTO KPEANUTY, HaJaHHS
MIHIMaJIbHOTO 00cATY iH(opMalii PO YMOBH Ta ICTOTHI XapaKTEPUCTUKHU Ili€] MOCTYrH, BUSHAYEHOT
HopMaTUBHUMHU akTamu HBY, nuisixom poswimieHHs Takoi iHdopMalii Ha BIacHOMY BeO-cailTi, y
pexiiami, HaJaHHs iHpopMalii miJ yac KOPUCTYBAaHHS MOCIYTOI0 3 HaJaHHS CIOKUBYOTO KPEIUTy, a
TaKO’X HaJlaHHs 1HIIO1 iH(opMallii, mependadeHoi BHYTpIIHIMU JoKyMeHTaMu Kpeauroaasis.

2.1.12. Kpeaur — rpoioBi KOt B HaIliOHATIBHIN BatOTI YKpaiHu (TpUBHI), 1[0 HAAAOTHCS

Kpenutonasuem Kiienty Ha mpuabanHs ToBapiB (poOir, mociyr) Juis 3aJ0BOJICHHS MOTped, He
4



OB’ I3aHUX 3 MIIMPUEMHHIIBKOIO, HE3aIEKHOIO MPO(ECiifHOIO MiTIBHICTIO 800 BUKOHAHHSIM 000B SI3KiB
HailMaHOTO mpaliBHUKA, 32 JIOrOBOpOM Ta Ha YMOBaX 3BOPOTHOCTI, CTPOKOBOCTI Ta ILIATHOCTI;

2.1.13.  OcoOucTuii kKabiHeT — CyKyIHICTh 3aXUIIEHUX CTOPIHOK, 110 popmyroTbes KitieHTy B
MOMEHT #oro peectpauii B [HopmariitHo-koMyHiKaniiiHiil cuctemi (ocoductuii po3ain Kiienra), 3a
nornomoroto sikoro KirieHT 31iiicHIOe oBHY B3aeMozito 3 Kpeauronasiem, Mae MOCTIHHUI AOCTYN 10
EnekTpoHHOTO MOTOBOPY Ta MOJATKOBHUX YTOJ IO HBOro, cBoro I'padika mnarexiB Ta a0 iHIIOT
iHpOpMarii/TOKyMeHTiB, NOB'A3aHMUX 3 HamaHHsAM KpeauromaBuem ¢QinancoBux mocmyr. Jloctym 1o
Ocobucroro xabiHety 3/iiicHIOeThCs KiTieHTOM TTiciist aBTOpHU3allii, sika MPOXOAUTh IIJISIXOM BBEICHHS
Jlorina 1 Ilaponmsi Ta OUIAXOM KOpPEKTHOTO BBeACHHs KilieHTOM otp-mapoiisi, HaIICIaHOTO
Kpenutonasuem na Homep tenedony Kiienra, mo mae ropuanune 3HaueHHs iaeHTHdikaiii Kiienra B
[ndopmariitno-komyHikatiiiHii cuctemi Kpenutonasus B po3yminHi 4.8 cT.11 3akony Ykpainu «IIpo
€JIEKTPOHHY KOMEPIIIIO».

2.1.14. Mapoabs Ocobucroro kadiHery — yHikajibHa KOMOiHaIlis OykB Ta/abo nudp, 1o
BcraHoBMOeThes KitienToMm. [{ro komOinanito KitieHT camocCTiliHO 3a3Hayae B CreIaIbBHOMY IO

«ITaponey» ipu Bxoai 10 Ocobuctoro kabinery. KimieHT 0cOOMCTO Hece BiIMOBINAIBHICTH 32
CXOPOHHICTH Ta KoH(pineHuiiHicTh [Taponto Ocobuctoro kabiHeTy.

2.1.15. Onnopa3oBuii inenTudikarop — andasitHo-1UdpPoOBa MOCTIIOBHICTD, IKY OTPUMYE
Knient mpuitmaroun npomnosunito (Odepty) KpemurtonmaBus Ta moromxyrouuch 3 IlpaBuminamu Ta
ymoBamu EnextponHoro norosopy B Ocobuctomy kabiHETI Ta, sika BIANOBIAHO 110 4.l cT.12 3akony
Vkpaiau «[Ipo enekTpoHHY KOMEpIIil0», BHUKOPUCTOBYETHCS 3 METOK IMIMUCAHHS MPOMO3UIIT
(Odeptn) ta Enextponnoro moroBopy. Kpeamtomasernps mnepemae OmgHopa3oBuil imeHTH]IKATOP
Kiienty 3aco6om 3B’s3Ky nuisxom HampasiaeHHs iomy CMC-noBimoMieHHs 32 HOMEpoM TeneoHy,
3azHaueHuM KitienTowm mig yac peectparitii Ha CaifTi.

2.1.16. Odepra — mponosurist Kpenuronasus ykinactu EnekrpoHHU TOTOBIp B PO3YyMiHHI
3akony Ykpaiau «[Ipo eneKTpoHHY KOMEPITIIO».

2.1.17. KiienT — ¢i3uuna ocoba, ska 3 MeTOl YKIajeHHs EnekrpoHHOro A0roBOpy 3
KpeauronaBuem, nuisixoMm BUYMHEHHs i, nependadeHux mumu [IpaBunamu, akuenTye MPOMO3HIII0
Horo ykiactu Ta mianucye EnekTpoHHU# I0TOBIp y MOPSAKY, BU3HAYeHOMY 3akoHOM Ykpainu «IIpo
€JIEKTPOHHY KoMmepuio» Ta B nux [IpaBunax. KiieHT moBUHEH BINMOBIAATH BUKIAJCHUM HIKYE
Bumoram Kpenuronasis (30kpeMa, ajie He BUKIIOYHO):

— MaTH NMOBHY IIUBUIbHY J1€31aTHICTh Ta MPAaBO3AaTHICTD;

— MaTH 3apeecTpPOBaHE MICIE MPOKUBAHHS HA TEpUTOPii YKpaiHW Ta MOCTIMHO MpPOXKMUBATU Ha
Teputopii Ykpainu;

— MaTH BIIKPUTUI Ha BIIaCHE iM'sl paXyHOK B 0aHKY, 3apeecTpOBaHOMY B YKpaiHi, 3 0(pOpMIIEHOIO
JI0 HBOTO TUIATIKHOIO KapTOIO;

— JIISTH BiI BJACHOTO IMEHI, Yy BIJIACHMX IHTepecax, He oTpuMmyBatu Kpeautr B sKOCTI
IpeJCTaBHUKA TPEThOi 0COOM 1 HE JIATH Ha KOPHUCTh TPeThOi ocodu (BUroJoHabyBaua, OeHediniapa,
TOIIIO).

2.1.18. PeasibHa piuHAa MPOLIEHTHA CTABKA - 3arajibHl BUTPATH 3a CHOXXMBUUM KPEIUTOM,
BHUpa)KEH1 y MPOLEHTAaX PIYHUX BiJl 3arajbHOTO pO3Mipy BUAAHOTO KPEIUTY.

2.1.19. Caiit KpeanronaBus — BeO-caiit https://e-groshi.com/.

2.2. Tnuni tepminu BxkuBawThes B [IpaBuiax BiMOBIAHO 10 YHHHOTO 3aKOHO/IaBCTBA YKpaiHHU.

3. IIEPEJIIK TA OIIMC BUAIB ®IHAHCOBHUX NOCJIYT

3.1. Tlepenik iHaHCOBUX MOCIYT, MIOJ0 SIKUX Ait0Th 11i [IpaBuia:
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Hapnanus komTiB Ta 6aHKIBCHKUX METAJIB Y KPEIHUT

[Tincrasa - Jlinensis Ha HalaHHS KOIITIB Ta OaHKIBCHKUX MeTaliB y KpeauT (Jlinenzis Nel1042 Bin
28.05.2020, Bunana Hankomdinmocnyr Ta nepeodopmiiena HarionaasHUM 6aHKOM YKpaiHH IIISTXOM
BHECCHHS 3anucy 10 JlepkaBHOro peectpy ¢iHaHncoBuXx yctanos 25.03.2024).

3.2. Tlocmyra HamaeThes 3a KUTbKOMa KPeTUTHAUMHU MTPOAYKTaMH (Tapudamu), siKi ormyOrikoBaHi
Ha Caiiti Kpenuronasus. Kpenntonasens 3anumiae 3a co0010 MpaBo BHOCHTH 3MIHU B ICHYIOY1 Tapu(wu,
3 000B’I3KOBHM OITyOTiKyBaHHSM OHOBIIEHOI iHpopMarii Ha CalTi.

3.3. Orpumaru TOCIyry MOXYThb Ji€37aTHi ocoOu, BikoMm Bim 18 no 65 pokiB, siKi MarOTh
BIJIKPUTY Ha BJAacHE iM’si OAHKIBCHKY KapTKy, 3apPEECTPOBAHI Ta MOCTIMHO MPOKUBAIOTh HA TEPUTOPIT
VYkpainu. Kpenurogaserp He BCTyae B JIOTOBIPHI BIIHOCUHM 3 aHOHIMHUMH 0c00amMu Ta 3 GI3UYHUMHU
oco0aMu y pa3si, KOJIU BUHHKA€E CyMHIB CTOCOBHO TOTO, 1110 0cO0a BUCTYIIA€ HE BiJl BIIACHOTO IMEHI.

3.4. JlerampHa iHpOpMaIlis PO KPEAUTHI MPOIYKTH omyoOiikoBaHa Ha Caiiti Kpenuronasus 3
ypaxyBaHHSIM BUMOT HOpMaTUBHMX akTiB HarionanesHoro banky Ykpainu.

3.5. Kpeauronaserp Hagae KOMITH y KPEAWT JIWIIE HA CIOXKHBYI IIUTi, TOOTO HA MPHIOAHHS
TOBapiB (pooOiT, MOCIYT) AJIS 3a/I0BOJIEHHS OTPeO, HE MOB’I3aHUX 3 MINPUEMHHIIBKOIO, HE3aJIEKHOI0
npodeciiiHO0 IisUIbHICTIO a00 BUKOHAaHHSM OOOB’S3KIB HallMaHOTO MpaliBHHKa. HeBUKOpHCTaHHS
CTMOXMBAYEM HAJIaHWX TPOIIOBHX KOIITIB 3a iX IUTOBMM INPH3HAUYEHHSIM HE BEIE JI0 CKACyBaHHS
HapaxoBaHUX IMPOLEHTIB YK IHIIUX IJIATEeXIB, rnependadyeHux JJoroBopom, Ta HE CBITYUTH MPO (PaKT
HeyKJIaJeHHs a0o HemiiicHoCT1 JloroBopy.

3.6. MiHimManpHI Ta MakCUMajbHI CTPOK Ta CyMH KpeIuWTyBaHHs 3a3HadeHi y Tapudax
KpenuTonaris, siki omyonikoBaHi Ha CaiTi.

3.7. KpenutonmaBiem HEe HAAAIOTHCS KPEIUTH HA YMOBaX OTPUMAaHHs 3a0€3CUCHHSI.

3.8.  Kpemut HamaeTbcs NUIIXOM TEpepaxyBaHHS T'POIIOBHX KOIIIB HAa MOTOYHUN PaxyHOK
[To3nuanpHuKa Yepes 3a3HaueHy HUM OaHKIBCHKY KapTKy (O€3roTIBKOBUM IILIIXOM).
3.9. VY Bumagky BUHUKHEHHS MPOCTPOYEHOI 3a00proBaHOCTI y crokuBadya KpeautonaBenb

Ma€ TPaBO 3AIMCHUTH JOTOBIPHE CIHMCAHHS Takoi 3a00pProBaHOCTI Ha MIiJCTaBi IMOJOKEHb 3aKOHY
VYxpainu «[Ipo mnaribkHi cuctemmy. st peanizallii poro mpasa, ClOXKUBaY mignucaHHsM JloroBopy
JIopy4ae Ta Hajaae no3BuT KpemuTonaBiro 3IIMCHIOBATH Take JIOTOBIPHE CIIMCAaHHS 13 3a3HAYCHUX
cnoxkuBadeM B OcoOrcTomMy KaOiHETI IJIaTHKHUX KApTOK B MEXKaX pO3Mipy CyMH 3a00pTrOBaHOCTI, MICTIs
HACTaHHSl CTPOKY 4YEproBOro IUIaTeXy abo CTPOKY MOBEPHEHHS KPEAUTY Ta IHIIUX IJIATeXiB,
BcraHoBieHux JloroBopoMm. CrimcanHs Ha KOpucTh KpenuTomaBusi 3A1HCHIOIOTHCS BIAMOBIIHO JI0
MOPSIKY MMOBEPHEHHS KPEIUTY Ta CILIATH MPOIICHTIB 32 KOPUCTYBaHHS KpeauToM y Burisiai ['padika
IJIATEXKIB 13 BUSHAUEHUMU KUIBKICTIO TUIATEXIB, IX pO3MIPOM Ta MepioauyHicTiO criaTu. [Ipo mpomy
CMOXXMBAUY Ma€ TPABO BIIMOBUTHCH a00 MPHUIMHUTH 32 BHUMOTOK CIIMCAHHS KOIITIB i3 HOTO
0aHKIBCHKOTO paxyHKy Ha KOpPUCTh KpemuTonaBis, B OJHOCTOPOHHBOMY MOPSIKY, IIIISIXOM
nosinomsieHHs: Kpeauronasus mpo e 0coducTo, MICbMOBO, 10 TenedoHy ado Mo eleKTPOHHIN MOIITI
91 yepe3 0cOOUCTUI KaOiHeT.

3.10. [Ins mamanusa nocnyru KpeautonasiieM He 3a1y4arOThCsl KPEIUTHI OCEPETHUKH.

3.11. VknageHHs JOTOBOPIB KPEIUTY 3IACHIOETHCS Y BUTJTISI1 €IEKTPOHHOTO JJOKYMEHTA.

3.12. Ilpumipnuku JloroBopy, MAOAATKIB OO HBOTO, y TOMY 4YHCII JOAATKOBI yrojau
HajJcunaThes KpennToaaBueM CriokuBauy uepes3 ocobuctuit kabineT. J{aToro Ta 4acoMm HaJCHIAHHS €
Jata 1 vac MiAMUCaHHS 3a3HA4YeHUX JOKYMeHTIB KpemutonamiieMm, siki MICTATBCA Yy X pemakiii.
[Ipotsarom ctpoky nii JloroBopy crnoxuBady B OCOOMCTOMY KaOiHETI JOCTYMHI BCi JOKYMEHTH,
MiAMUCaHl HUM, JJIs OTJISIAY Ta CKauyyBaHHS Ha TaDKET, KU BUKOPHCTOBYETHCS CIOKHUBAYEM JIJIst
BXOJy B 0COOUCTHI KaOiHeT.

3.13.  JloroBopoM He nepeadaueHo HaJJaHHS CYMPOBIIHUX MOCIYT TPETIMU 0COOaMHU.
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3.14. JloroBopoM mepen0ayeHO HaJaHHA  JIOJATKOBHUX  Ta/abo  CyNyTHIX  MOCIYr
Kpenutonasuem 3rinno onyonikoBanux Ha Caiiti Tapudis.

3.15. OmiHKa KpeaUTOCIPOMOXKHOCTI CIHOKHMBaya 3AIMCHIOETHCS Ha IIiACTaBl JOCTATHBOT
iHpopmanii, oTpuMaHOi BiJ CIOXXKKMBaya, Ta, 3a HEOOXINHOCTI, Ha OCHOBI iH(oOpMaIi, 3aKOHHO
OTpUMaHOi 3 IHIMX JpKepen 3rigHo 3 BuMoramu cT. 10 3akony VYkpainum «[Ipo croxuBue
KpeIuTYBaHHS» Ta IHIIMX TOKYMEHTIB, 3aTBepkeHnx B KommaHii.

3.16. 3axucT mepcoHANBHUX JTAHWX CIOKHBAYIB 3MIMCHIOETHCS 3TiTHO 3aKOHOJABCTBA, IUX
[IpaBun Ta iHIIKX PO3POOICHHMX 1 3aTBEPKEHHX BHYTPIIHIX AOKyMEHTIB KpemuTomaBis, mio
MISTaloTh ommyomikyBanHio Ha CaiTi.

3.17.  Ockinpku mocityra HaaeThes 3a nonomororo Caitty Kpeauromasis B Mepesxi iHTEpHET,
JI0 TIOCJIYTU B 3araJIbHOMY MOPSJIKY MalOTh TOCTYI MaJIOMOOUIbHI IPYIH HACETIEHHS.

3.18. KpemuromaBeup He 3AIHCHIOE ayTCOPCHHT (DYHKIIH Ta TpOILECIB MiJ 4Yac HaJaHHS
(1HAHCOBUX MOCIYT.

3.19. IlutaHHsS pO3TIsAYy CKapr CIOXKHBA4YiB Ta MEXaHI3MH 3aXHCTy MpaB CHOXHBAdiB
3MIACHIOIOTHCS 3TITHO 3aKOHOJIABCTBA Ta PO3POOJICHHX 1 3aTBEP/KEHUX HA MOTO Ti/ICTaBl BHYTPIMIHIX
JOKYMEHTIB 4 JoKyMeHTy KpemauTomais, mo miisirae onyorikyBanHiO Ha CaiTi.

3.20. ToBimoMIIEHHS CTIOXHBaYa Tpo:

- 0co0y, sika Ha/1a€ GIHAHCOB1 MOCITYTH;

- (hiHAHCOBY MOCIYTy - 3arajbHy CyMy 300piB, MJAaTEeXIB Ta IHIIUX BUTPAT, SKI MMOBUHEH
CIUTATUTH KJIIEHT, BKJIIOYHO 3 TI0JaTKaMu, a00 SKIIO KOHKPETHUN PO3MIp HE MOXKe OyTH BH3HAYCHUH

- TOPSJIOK BU3HAYEHHSI TAKUX BUTPAT;

- JIOTOBIp Mpo HaJaHHA (IHAHCOBUX MTOCIYT;

- MEXaHI3MHM 3aXHCTY MMPaB CIOKUBAYIB (DIHAHCOBUX MOCITYT TOIIO

3MIACHIOETBCS 3a nomoMororo CaiTy, TOOTO NUIAXOM OITyOJIiIKyBaHHS Ha HHOMY 3a3HadyeHOT
iHbopMaITii.

3.21. Hapanus kiieHTy iH(opMaliii mo10 BapToCTi, iHW/TapudiB, po3MIpy IJIaTH (MIPOIECHTIB)
010 (IHAHCOBUX TOCIYT 3IIMCHIOETHCS IIIIXOM OMYyONIKYBaHHS 3a3HavyeHoi iHdopmarlii Ha CaiTi
Kpeauronasus Ta misxoM HaJlaHHS BiANOBiIEH HA 3BEPHEHHS CIIO’KMBA4yiB MUCHMOBO Y MMANepoBiil uu
EJIEKTPOHHIN GopMi.

4. NOPAAOK IH®POPMYBAHHS KJIIEHTA ITPO ®IHAHCOBY INOCJIYT'Y

4.1. Kiient Mae mpaBo 0e30IUIaTHOTO Ta OE3MEPENIKOJAHOTO JOCTYMy 10 iH(opMalii 1moa0
nisubHOCTI KpeauronaBist Ta yMOB Ha/laHHs (JiHAHCOBUX MOCIYT, IO HamaroThess Kpeauronasuem, Ha
YMOBaXx Ta B MOPSJIKY, epe10aueHOMY 3aKOHO/IaBCTBOM.

4.2. Kpemuronaseup Oe30IJIaTHO HaJa€ akTyalbHy iHGopmanito juig KiienTta, y ToMy dncii
1070 CBOET (DIHAHCOBOT AisUIBHOCTI, IIISIXOM ii po3MilieHHs Ha CaiiTi, a TaKoXX y MOPSAKY HaJdaHHS
iH(opmaii 32 opopMIECHUM HaJIe)KHUM YMHOM 3anuToM KitieHTa.

4.3. 3 MeToro JOTPUMAaHHS 3aKOHOJIAaBCTBA MPO (iHAHCOBI MOCIYrH Ta Mpo pekiaamy Kommanis
B 000B’SI3KOBOMY MOPSIJIKY HAaJJa€ CII0KMBaYaM (pIHAHCOBUX MOCIYT Y BCIX MICIAX HaJJaHHS (DIHAHCOBUX
nocnyr (y T.4. Ha odiuiiiHoMy BeO-caiiTi, Ha sIKOMY po3MilleHa iH(opMaliiiHO- KOMyHIKalliifHa
cucrema, uepe3 Ky 3JIHCHIOEThCS 0(hOPMIICHHS €IeKTPOHHUX JIOTOBOPIB MPO HAJAHHS CIIOKHWBYOTO
KpeIuTy) HaCTyIHY iH(pOpMaIlio:

4.3.1. Ha BuxoHaHHs1 BUMOTr cT.7 3akoHy Ykpainu «IIpo ¢inancosi nocayru ta ¢ginancosi
koMmnaHii» Komnanist po3poduiia Ta onpuiIlogHUIA HA CBOEMY BeO-caiiTi:

- iH(opMalio A1 03HAHOMIICHHS CHOXHMBa4iB (PIHAHCOBHX IMOCIYT Y BUIJIAIAI JTOKYMEHTY (3

7



MO>KJIMBICTIO 3aBaHTaKEHHS Ta JIPYKY),

- KOTIii CBiIONTBA MPO peecTpaiito (piHAHCOBOI YCTAHOBU Ta KOIMIl PO3NOPSHKEHHS PO BUAYY
TiIeH31i Ha HaJJaHHS OKpeMUX (PiHAHCOBUX MOCIYT;

- iH(hopMaIlito IPO OCHOBHI MOKA3HUKH CBOET NISTbHOCTI IUISIXOM PO3MILICHHS TiMepIOCHUIaHHS
Ha CTOpiHKY odimiitHoro IHTepHEeT-peacTaBaunTBa HarionansHoro 6aHKy y JOKyMeHTI «OCHOBHI
MOKa3HUKI.

4.3.2. Ha BuxoHanHs BuMor 3akony Ykpainu Ne 2459-1X Bin 27.07.2022 «IIpo BHeceHHs
3MiH 10 JeAAKHX 3aKOHIB Y KpaiH! 11010 Bpery/Ji0BaHHs MPOCTPOYeHOI 3a00proBaHoCTi y nepioa
Ail Bo€HHOro craHy B Ykpaini» Komnanis 3arBepam/ja Ta onpu/IloJHM/IAa HA BeO-caiiTi Taki
AOKYMEHTH:

- Tlopsinok NMpUHHATTS Ta PO3MJISLY MOBLAOMIICHb IOJO HAJEKHOCTI OCOOM J0 3aXHUIIEHOL
KaTeropii.

4.3.3. Ha puxonanns Bumor n. 73 Tlonoxenns Ne 199! Komnanis 3areepaumiaa Ta
ONPUJIIOAHMIIA HA BeO-caliTi TaKi JOKYMEHTH:

- [IpaBuna HafaHHS KOMITIB Ta OaHKIBCHKUX METAJIB y KPEIUT;

- [IpaBuna HagaHHs MOCHYT 3 (PaKTOPUHTY;

- Tlopsgok B3aemopii 31 crokMBayamMu (DIHAHCOBHX MOCIYT Ta MOPSIOK PO3TISAY 3BEpHEHb
CIIO)KHBAYiB;

434. Ha Bukonanns sumor m.8 Ilonoxkenns Nel00?° Komnamis 3aTBepamia Ta
ONPUJIIOAHMIIA HA BeO-caiiTi Taky iHdopmalilo Ta JOKYyMeHTH:

- TIOTIEPE/DKECHHSI TIPO MOXKJIMB1 HACTIAKA KOPUCTYBAHHS CIIOKUBUUM KpeauToM (3 00cCsIrom
iHbopmartii, Bu3HavyeHoi 11.7 [Tomoxxerns Nel00);

- KaJIbKYJSATOP U1 MOPIBHSAHHS 3arajIbHUX BUTPAT 32 OCIYTOI0 3 HAJaHHSI CIIO’KUBYOTO KPEAUTY
3 ypaxyBaHHSM CYIPOBIIHHX MOCIYT (HIHAHCOBOI YCTAHOBH, KPEAUTHHUX TMOCEPEIHUKIB 1 TPETIX OCi0,
YKJIIOYHO 3 NMOJAATKOBUMHU IJIaTeXaMu Ta 300paMu 3 ypaxXyBaHHSIM BUMOT 3aKOHOJABCTBa Y KpaiHu;

- IpUKJIAOU Pe3yJbTaTiB PO3PAXyHKIB KaJIbKYISITOpa 3a BCIMa KPEOUTHUMH MPOIYKTaMU
Kommanii;

- IepeiK PiI3HOBHU/IIB BCIX CITOKUBYMX KPEIUTIB Ta Tapudu;

- ICTOTHI XapaKTEPUCTUKH MOCITYTH 3 HaJJaHHSI CII0)KUBYOTO KPEIUTY Ta MIKPOKPEIUTY;

- YMOBHU OTPHUMAaHHs aKI[IHHOT Ta IHIIUX AHAJIOTIYHHMX 3a 3MICTOM MPOMO3HUIIIN, YKIHOYaIYu
TepMiH ix aii, nuisxom mybmikanii [Iporpamu nosumsHOCTI KoMmaHii;

- TUTIOBUI TOTOBIP MPO HAJAAHHS CIIOKUBUYOTO KPEIUTY;

- IpaBWJIa Ha/IaHH$ BCiX (piHAHCOBUX MOCHIYT, K1 Hagae Komnanis;

- rinepriocwianHg Ha Jlep>kaBHuUN peecTp (IHAHCOBHX YCTaHOB Ha CTOPIHII OQiliifHOTO
InTepuer-npencrapuunTBa HanionansHoro 6aHky;

- [Tono>xeHHs mpo 06poOKyY Ta 3aXUCT NEPCOHATBHUX JaHUX;

- [Tonituky KOHOIACHIIIHOCTI, 0OPOOKHU Ta 3aXUCTy NEPCOHATBHUX JAHUX;

- [ndopmariito mpo ToproBenbHY MapKy, Ky BUKoprcToBye KoMnanis;

- iHI1Y 000B’13K0BY iH(opMaltito, Bu3HaueHy [lonoxennsm Nel00.

4.3.5. Ha Buxkonanusi Bumor Iosoxennsi Ne79° Komnanis 3aTBEPAWJIA TA ONPWIIJHWIA HA

! Tlonoskenns mpo aBTOpHU3aIiIO Ha/laBadiB (PiHAHCOBHMX MOCITYT T4 yMOBH 3/[IHCHEHHSI HUMH JisUTBHOCTI 3 Ha[aHHs (iHAHCOBHMX
nociyr, 3arBepmkene [loctanoBoro [Ipasninas HBY Bin 29.12.2023 p. Nel199;

2 TTonoxeHus po iHopMariiine 3a0e3nedenns (iHAHCOBUMM YCTAHOBAMH CMIOYKHBAYIB 1I0/I0 HAJAHHS MOCITYT CIOYKUBYOTO
KpenutyBaHHs, 3aTBepkeHe [Tocranosoto IIpasninasg HBY Bix 05.10.2021 p. Ne100;

3 [TonoXeHHs TIPO BUMOTH J10 KPEIMTOIABIIA, HOBOIO KPEIUTOPA, KOJEKTOPCHKOT KOMIIaHii Ta IXHbOI MisUTbHOCTI TIpH
3iiCHEeHHI HUMH BPETYJIIOBaHHS IPOCTPOYEHOI 3a6oproBaHocTi, 3aTBepukeHe Iloctanosoto Ilpasninas HBY Bix 09.07.2021
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BeO-caiiTi Taki JOKyMeHTH:

- Ilopsmok mon0 B3aeMOii 31 CHOKMBAaYaMM Ta IHIIMMH 0COOaMU IpU BPETYIIOBaHHI
MIPOCTPOUYEHOT 3a00PrOBAHOCTI (BUMOTH IIOJI0 €TUYHOIT TTOBEIIHKH);

- Tlopsmok MOBiIOMIIEHHS! KPEAMTOMAABLS MPO YIMOBHOBAXEHOTO IPEICTaBHHUKA CHOXKHBaya
(iHAHCOBUX TOCIYT;

- [Topsimok BiCTYIUIEHHS IpaBa BUMOTH 32 JIOTOBOPOM TIPO CHIOXKUBYUN KPEIHT;

- YMOBH IiSUTBHOCTI i3 BPETYIIOBAaHHS ITPOCTPOUEHOT 3200 ProBaHOCTI Ta BiACTYIICHHS ITpaBa
BHMOTH 32 JIOTOBOPOM TIPO CHIOKXHBYNHN KPEIHT;

- [ndopmaris o0 MOPAIKY Ta CrOcoOy MOraIeHHs MPOCTPOUEHOT 3200 ProBaHOCTI.

4.3.6. Ha Bukonanus Bumor Ilosioxennss Ne30* mpo BMMOIrM 10 CTPYKTYpH BJIACHOCTI
HajaBauiB ¢inancoBux nocayr Komnauisi po3poduia ta ony0aikyBajia Ha CBOEMY BeO-caiTi
CBOIO CTPYKTYPY BJIACHOCTI.

4.3.7. KomMmaHni€ro Ha TOJIOBHIH CTOPIHII O(IIIIfHOTO BEO-CAlTy TaKOXK PO3MIIICHO:

- IOCWJIAaHHS Ha CTOpIHKY IHTepHer-npencTtaBHULTBO HamioHanbHOro 6aHky Ykpainu, e
po3miiieHo Jlep>kaBHuii peecTp GIHAHCOBUX YCTAHOB;

- mocunaHHs Ha [HTepHeT-TipeAcTaBHUIITBO HarionanbHOro OaHKy YKpaiHu, A€ pO3MIIIEHO
pPO3IUT «3aXUCT MPaB CIIOKUBAYIBY,

- BIJIOMOCTI MPO JIOHTAIIII0 Ta PECTPYKTYPHU3AIIII0 3a00proBaHOCTI 33 IOTOBOPOM IIPO CIIOKUBUHI
KpEIuT, TPaBo CII0KMBavya Ha BiIMOBY BijI CIO’KUBYOTO KPEIHTY;

- [omepemkeHHsT PO MOXJIMBI HACHTITKW JIJIsI CIIOKMBa4ya B pa3i KOPUCTYBAHHS CIIOXHBYNAM
KpeauToM a00 HEBUKOHAHHS HUM 000B’S3KIB 3T1IHO 3 JIOTOBOPOM IPO CIOYKUBUUN Kp EHT.

4.3.8. KommaHist Ma€ IpaBo 3a BIACHUM PO3CYIOM PO3KPUBATH TAKOX 1HIITY iH(POpMaIliro B 00cs3i
Ta crocid, BU3HAYEH1 HEI0 CAaMOCTIHHO.

4.4, KpegutonaBenb Ha BUMOTY 4M 3anmuT KiieHTa Hamae iHpopMmario y 3pydHUN s
KpenuTonaris croci0, y TOMy YKCIIl MIJISTXOM HampaBJICHHS BiAMOBIIHOTO MOCHJIAHHS Ha BIAMOBIIHY
cropinky CaiiTy, siKka MICTUTh HEOOXiHY 1H(HOPMAITITO.

4.5. Tlepen momauero 3asiBKM Ha OTpUMaHHS KpeauTy KilieHT 03HaOMITIOETBCS 3 000B'SI3KOBOIO
iHpopMariero po Kpenutonasiis, mpo mopsiiok Ta yMOBH HaJaHHs (iHaHCOBUX MOCIHYT, 3 [IpaBunamu
Ta npuMipHuM JloroBopom, 1o po3mimieHi Ha CaiTi Ta/abo B ocoducromy kabineri CrosxuBayva.

4.6. Indopmamis, sxka ©HeoOximHa KiieHTy i TPUHHATTS HUM OOIPYHTOBAaHOTO Ta
YCBIIOMJICHOTO PillIeHHsI CTOCOBHO oTpuMaHHs Kpeauty, mo po3mimena Kpenuronasuem Ha Caiiti,e
MMOBHOIO, aKTYaJIbHOIO, OE30TLIIATHOIO Ta AOCTYIHOIO JIJIsl CAMOCTIITHOTO 03HAWOMIICHHSI.

4.7. Kpeguronmasenp min vac iHdopmyBaHHS criokuBada Ha CaiiTi mpo MOCIYTY 3 HaJaHHA
CIHOKMBYOTO KPEAUTY PO3MILIYE TOMEPEIKEHHS, 30KpeMa, aje He BUKIIIOUYHO IIPO MOXKIIMBI HACTIIAKU
3TiJHO 13 3aKOHOJABCTBOM YKpaiHU MJs CHOXKMBa4iB y pa3i KOPHUCTYBaHHS Ii€l0 (iHAHCOBOIO
HOCIYTOIO.

4.8. Kpeauronaseup Iij 4ac NOUMPEHHs (pO3KpuTTA) iHpopMarlii KiieHTy Mpo yMOBH MOCIYTH 3
Ha/IaHHS CIIOKMBYOTO KpeAUTy B Oynb-skiid ¢Gopmi Ta B Oyab-skuil crmoci0 He MOBMHHA BBOJIHUTH
CTMOKMBAYiB B OMaHy II0JI0 IIUX YMOB 1 HaJIa€ Ta OMPUIIIOAHIOE TaKi YMOBH MOCTYTH:

- MAaKCUMaJIbHY CyMY/JIIMIT KpeIUTY, TPUBEHb;
- CTPOK KpeAUTYBaHHSI, THIB/MICSIIIB/POKIB;
- peasbHy PiYHY MPOIIEHTHY CTaBKY, BIICOTKIB PIYHUX.

p- Ne79.
4 TTonoxeHHs PO BUMOTHU 710 CTPYKTYPH BJIACHOCTI HajaBauiB (iHAHCOBUX MOCNyT, 3aTBepaxkene [locTanoBoro IlpapiHHs
HBY Bix 14.04.2021 p. No40



4.9. Kommanis 3a0e3nedye MOXIUBICTh OE3KOIITOBHOTO 3aBAaHTAXEHHA Ta JPYKYy BCiel
iHpopManii Ta JOKYMEHTIB, ONPHUJIIOAHEHHX HEI Ha oQimiiHOMy BeO-caiiTi, a TakoX 3ade3rneuye
MO>KJIUBICTh HIBUAKOTO KOHTEKCTHOTO TOIIYKY y BCIX IOKYMEHTax, siki BOHa myOIikye y ¢opmarti pdf
(TOOTO 3 MOXKIIMBICTIO PO3ITI3HABAHHS).

4.10. Kommnanis 3a6e3medye MoCTiHY aKTyaTi3alliio Ta JOMOBHEHHs 10 iH(opMarlii, 3a3HaueHol y
BOMY TIOPSIZIKY, @ TaKOX ONpWIonHEeHHX KoMIaHi€l0 TOKyMEHTIB, y 3B’S3Ky 3 YUM HPOCUTH
CriokuBaviB PETyISIPHO MEperisaaaTu iHGOPMAIIit0 Ta JOKYMEHTH.

4.11. V pasi, Ko crnoxuBay (IHAHCOBUX IMOCIYr Mae OakaHHS 3YNHHUTH iH(OPMYBaHHSA
Ta/a00 OTPUMAHHS PeKJIAMHUX MaTepiajiiB 0 OKpeMOMY KaHaTy 3B 3Ky, BiH Moe nogatu Kommanii
3BEpHEHHS TIPO IIe, B TOMY YHUCIIi KaHaJaMH JAUCTAHIIHHOTO €JIEKTPOHHOTO 0OCITYyrOBYBaHHS, ke Oyie
PO3TIISIHYTE Y TOPSAKY, BU3HaueHOMY [lOJIOKEHHSAM PO TMOPSIOK pO3TISAY 3BEPHEHB CII0KHBAYiB
(h1HAaHCOBUX MOCIYT Ta TPETIX 0ci0, omyOinikoBaHOMY Ha odiuiiiHoMy BeO-caiiTi KomnaHii.

4.12. V pa3i, SKIIO CIIOXWBa4Y NPUIycKa€ a00 o0i3HaHuii 3 (GakTOM HeCAaHKIiOHOBAHOIO
AOCTYIY JI0 HOro 0cobucToro kabiHeTy mo3uyajbHuKa ab0 3MIHOK 1HQOpMAIlil CoKUBava, 3 METOIO
3aXUCTy MEpPCOHAJBHUX NaHMX Ta (IHAHCOBOI I1HQoOpMalli, HoMy ciiJ HeraitHo mnpoiHGoOpMyBaTH
Kommaniro mpo Takuii HasBHUN a00 MOTEHLINHUN (aKT/pU3UK HECAHKIIIOHOBAHOTO JIOCTYMY OY/b-sIKUM
3pY4HUM CHOCOOOM.

4.13. Tlig yac HamauHs iHopmarii KoMmaHis cTaBUTh TPIOPUTETOM KOHKPETHICTH, TOCTOBIPHICTH
Ta 3po3yMulCcTh IHQOpMAIii A KIHIEBOTO CIIOKMBaya, HE JOINYycKalo4u ii MHepeKpydeHHs,
3aMOBYYBAaHHSI Ta BUMHCHHS IHIIMX JIiH, SKi HE JIOMYCKAIOTHCS YHHHUM 3aKOHOJIABCTBOM, Y T.4. IIOJIO
pexsaMu (piHAHCOBUX TMOCTYT.

4.14. V Bunaaky, skmo CroxuBad CBiJOMO HE KOPHUCTYEThCSI OOpaHUM KaHAJIOM KOMYHIKAIlii 3
Kommnaniero abo irHopye HaaXoKEHHs iH(OpMAIlii 10 HbOTO, PHU3HUK, MOB’S3aHUN 3 HEOTPUMAHHIM
iHpopMmartii, mependadenoi JJloroBopom Ta/abo YMHHUM 3aKOHOJABCTBOM, TIOKJIaiaeThesl Ha Crio)kuBayva.

4.15. Kommanist 3anuiiae 3a co00r0 mpaBo 3/1iHCHIOBaTH 1H(OOPMYBaHHS CIOKUBaviB (DIHAHCOBUX
MOCJIYT Ha TIOCTIHHIA OCHOBI, HE3AJICXKHO B1J] KaHATy KOMYHIKAIil.

4.16. Y pazi, gxmo iHdopMallis CTOCYETbCS BPETYIIOBAHHS IPOCTPOUYCHOT 3a00proBaHOCTI,
KommaHis 101aTKOBO AOTPUMYETHCSI BUMOT IIOJIO 3MICTY, OOCSTY, Ta CTPOKIB IMOIIMPEHHS TaKoi
iH(popMaIlii, BCTaHOBJICHOI BUMOTaMH CT.25 3akoHy Ykpainu «lIpo crmoxuBue KpemuTyBaHHS» Ta
HOpMaTUBHUX akTiB HarionanbHOro 6aHKy YkpaiHu 3 MUTaHb MOPSAKY BPETYIIOBaHHS MPOCTPOYEHOT
3a00proBaHOCTi (ETUYHOT MOBEAIHKH), Y TOMY YHCII1 HE B3a€MOJII€ 31 CIIOKUBauYaMu (JiIHAHCOBHX MOCTYT
Ta TpeTiMu ocobamu y nepioa 3 20 10 9 roauHu, a TakoX y BUXITHI, CBITKOBI 1 HEpoOOUi JIHI, Ta HE
BUKOPHUCTOBYE (YHKIIIO (cepBic) aBTOMATHYHOTO JOJ3BOHY 1O CIOXHUBada, MOT0 OIU3BKUX OCi0,
MPEJICTAaBHUKA, CHAJAKOEMIlS, TOPYYUTENsl, MAaTHOBOTO MOPYYHUTENs, TPETiX 0cCi0, B3aeMOMiA 3 SIKUMU
nependayeHa IOrOBOPOM IMPO CHOKUBUYMI KPEAUT Ta K1 HAJAIU 3TOAY Ha TaKy B3a€MOJII0, TPOTATOM
oinpine 30 XBUIMH Ha A00Y.

5. TMOPAAOK HAJAHHSA MMOCJHOYT'N

5.1. TIlepen orpumanusm Kpenury Kinient otpumye iHdopmarnito npo Kpenuroaasus ta ioro
MOCIYTH 3TiIHO po3aity 4 nux [IpaBu.

5.2. Jlns otpumanns Kpemutry KiieHT camocriiiHo 3niiicHioe peectpanito Ha CaifTi
Kpenuronasus y cnoci0, Bu3HaueHuid KpenuTtonasiieM, 3a HACIiAKOM 4YOTO OTPUMYE OOIIKOBI JaHi
(;torin Ta mapouss) g0 Ocobucroro kabinery Kiienra.

5.3. Ilicns peectpanii Ocobuctoro kaGinery KiieHT ¢opmye Ta mojmae 3a BHU3HAUYEHOIO
Kpenutonasuem ¢opmoro 3asBky Ha oTpuManHs Kpenuty.
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5.4. Tloganusam 3asBku KiieHT y mOBHOMY 00Cs31 MiATBEPIKYE Ta MOTOMKYETHCA 31 3TOJAMHU Ta
3000B’s3aHHsIMH, BUKiIageHumMu y Jlonarky Nel no mmx IlpaBui, Ta 00i3HaHMI 3 BIINOBIZAJIBHICTIO 32 iX
MopyieHHs. Y pasi He3roau 3 xo4a 0 oHOM 13 3a3HaueHuX y Jlogatky Nel no nux [IpaBun ymoBamu abo
ix HeBiAMOBITHOCTI (hakTUYHUM OOcTaBUHAM 3asiBka KilieHTOM He MoIa€eThCsl.

5.5. V¥V 3agBii BKa3zylOThCS TOBHI, TOYHI Ta JOCTOBIpHI OCOOHMCTI JIaHi, sIKi HEoOXimHi
KpeauronaBio ajis mpudHATTS pillieHHs PO HaTaHHS 4u HeHanaaHHs Kpemuty. KpenuromaBenp mae
npaBo TakoX BuMaratu KirieHTa HagaTu JOAATKOBY iH(poOpMaIliio, JOKYMEHTH Ta/abo BiIOMOCTI,
HEOOX1/TH1 JJIs MIATBEPPKCHHS MOBHOTH, TOYHOCTI Ta JOCTOBIPHOCTI iH(OopMarrii, 3a3HaueH01 B 3asBIIi.
HenamganHsS TakuxX JOKYMEHTIB a00 BIIOMOCTeH a0o 3a3HadcHHsI KITIEHTOM HETMOBHUX, HETOYHHUX YH
HEJOCTOBIPHUX JIJAaHUX € M1JCTaBOIO y BIIMOBI y po3riisial 3asiBKU Ta Buaadl Kpenury.

5.6. Tlomamusm 3asBku KiieHT minTBEp/pKye, MO O3HAWOMIICHHH 3 TMOBITOMIICHHSIM PO
BOJIOJIUTBIIS Ta PO3MOPSAHIKA IEPCOHATBHUX JAaHUX, CKIIAJ] Ta 3MICT 310paHUX MEePCOHATBHUX JaHUX,
MeTy ix 00poOku, npaBa KirieHTa, BU3HaY€H1 3aKOHOJaBCTBOM MO 3aXUCT MEPCOHATBHUX JaHUX, METY
300py MEpCOHANBHUX JAHUX Ta OCI0, SIKUM MEepearoThCsl MEePCOHAIbHI JaH1 BPaxOBYIOUHM TaKOXK
1HOpMaILliIo PO TPAHCKOPAOHHY Mepeaady NepCOHAIBHUX JaHUX, PO crocid 00poOKU nepcoHaIbHUX
JTaHUX, a TakoX mpo Te, mo Kpemuromasenp mae mpaBo mepenaBaTu NepcoHanbHI aaHi KiieHta,
MOBHICTIO a00 YacTKOBO, TPEeTIM ocobaM Oe3 moBigomiieHHs Mpo 1e KiieHTa 3 MEeTOr0 HaJeXHOTO
BHKOHAHHS CBOiX 000B’SI3KIB BIIMOBITHO JO HOPM YHHHOTO 3aKOHOJIaBCTBA Y KpaiHH.

5.7. Inmentudikaris ta Bepudikamis Kiienra 3piiicHroeThes KpeauToaaBiiem 3rilHO 3 BUMOTaMHU
IMonoxewsst Nel107° nuisixom BUKOPHUCTAHHS OJTHOTO 3 TAKUX CITOCOOIB:

1)  3a gomomororo Cucremu BankID HBY;

2)  orpuMaHHS Komil igeHTH(}IKAiHHOTO JOKYMEHTa Ta A0Biaku mpo mpucBoenHs PHOKIIIT
(sxmo Hemae HeoOxiaHOI 1HdOopMarlii B imeHTudikamiiHOMy nTokymeHTi), 3acBimyeHoi KEII BmacHuka
11eHTUIKAIIITHOTO JOKYMEHTA,

3)  orpuMaHHs igeHTH(DIKAIAHKX JaHUX Ta PIHAHCOBOrO HOMepa TelehOoHy 3 OI0pPO KPEIUTHHUX
icTOpii (3a YMOBH, IO JPKEPEIOM TaKUX JaHUX € OAHK) Ta KOPEKTHOTO BBEICHHS 0CO0010, Bepuikalis
SKO1 31MCHIOEThCS, Otp-TapoJis, HAJICIAHOTO YCTAaHOBOIO Ha Takuil (iHaHCOBHI HOMep TenedoHy, Ta
dhoTodikcarii 0ocodbu i3 BUKOPUCTAHHIM METOJy PO3Mi3HABAHHS PeaIbHOCTI 0cOOM Ta 0COOM 3 BIIACHUM
11eHTUDIKAIITHUM JTOKYMEHTOM, & caMe CTOPIHKHA/CTOPOHH, IO MICTUTh (DOTO BIACHUKA, 3 MOAAIBIITUM
naknaaeHHsaM KEII ymoBHOBa)keHNM MpaIiBHUKOM YCTAaHOBH Ta KBalli(h)iKOBAHOI €EKTPOHHOT MO3HAYKHI
Yyacy Ha OTPUMAaHUN €JIeKTPOHHHUM TOKYMEHT, 1110 MICTUTh (DOTO.

5.8. 3a pesynbTaTaMu 3alOBHEHHS 3asBKH 3I1MCHIOETHCS OJHOYACHA TEepeBipKa AiMCHOCTI Ta
ayrenTudikanig [Inatbkaoi kaptu KitienTa BiIMOBIAHO 10 CTAaHIAPTIB BiAMOBIIHUX MIIATHKHUX CUCTEM.

5.9. Pimenns npo HajaHHA 4d BiAMOBY y HajaHHi Kpenuty npuiimaerbcst Kpeauronasiem Ha
mifgcTaBi 0OpoOKK mepcoHanpbHUX AaHux KilieHTa, 3a3HadeHHX B 3asBIll, Ta Oyab-sSKO1 H0AATKOBOI
iHpopmanii, HagaHoi KiienToM, un oTpumanoi KpenuTtonasiem 3 iHIINX BIAKPUTHUX axkepen (Oropo
KPEeIUTHHUX ICTOPIH, peeCTPY CYAOBUX PIllIEHb, PEECTPY OOPXKHUKIB TOLIO).

5.10. O60B’3K0BOI0 YMOBOIO Ui YKJIaJ€HHS OOroBopy € 3roja Kiienta Ha AocTym 10
iH(opMalii, 110 cKIIaae Horo KpeAUTHY ICTOpIto, Ta Ha 301p, 30epiraHHs, BAKOPUCTAHHS Ta MOLUIMPEHHS
yepe3 OIOpO KpPEIUTHUX ICTOpii, BKIIOYEeHE a0 €IUHOrO peecTpy OKFOpO KpeAUTHUX ICTOpIi,
iHpOpMaNLIilIoJ0 HBOTO Ta LBOTO KpeauTy, BH3HaueHoi 3akoHoM VYkpainu «IIpo oprasxizaiito
(dopmyBaHHS Ta 00ITY KPEAUTHUX ICTOPIH».

% TTonoskeHHs TIPO 3/1iCHEHHs ycTaHOBaMH (DiHAHCOBOrO MOHITOPHHTY, 3aTBepkeHe IToctanosoro ITpasninus HBY Bix
28.07.2020 p. Ne107
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5.11. YV Bumanky HasgBHOCTI (Qakty mnomepenaboro oTpumanHs Kiientom Kpenuty Bin
KpeauronaBus Ta HajeKHOro MHoro moramieHHs, 3asBka Ha HOBUM Kpeautr posrisnaerbes
Kpeauronasiem 3a CKOpOUEHOIO MPOIIETypPOr0, 0e3 HeoOX1THOCTI BBEICHHS THX JaHUX, SKi HE 3a3HAIN
3MiH TiCJIsl OTpUMaHHs Ta BUKOHAHHS YMOB rniepmioro Kpenury, 3 1ToTpUMaHHAM BUMOT 3aKOHO/IaBCTBA
Ipo 3armobiraHHs Ta MPOTHIIO Jieraiizamii (BIIMIUBAaHHIO) JOXO/IB, OJCPKaHUX 3JTOYMHHUM ILISTXOM,
(hiHAHCYBAaHHIO TEPOPU3MY Ta (PIHAHCYBAHHIO PO3IMOBCIOKEHHS 30p0i MACOBOTO 3HUIIICHHSI.

5.12. O6pobka IndopmariitHo-KOMyHIKaniiiHOIO cucTeMol0 KpenutonmaBis 3asBKH HE €
VKJTaJIeHHSM EJIEKTpOHHOTO JOTOBOPY 1 HE Mae HaciinkoM 000’30k Kpeauronaris Hagatu Kpenut
Knienry, a Takox He oOMexye nipaBa Kpenutonasist 3meHmuT po3mip Kpeaury, Bkazanuii y 3assiii.
Cyma Kpenuty BusHauaeTscsi KpeauromaBinemM Ha OCHOBI OIIIHKM (IHAHCOBOTO CTaHy Ta
KpeauTocnpoMoskHocTi KitieHTa.

5.13. Kpeauromasens Mae npaBo BiqmoButH Kitienty B HaganHi Kpenury. BimmoBa B HamaHHI
Kpeauty MmoxinBa, B TOMy YMCIi, ajle HE BUKJIIOUHO, Y TAKUX BUIIAJIKaX:

5.13.1. Ipu 3arnoBHEHH1 3asBku KIilleHTOM BKa3aHi HEIOCTOBIpHI Ta/abo HEMOBHI Ta/abo
IOMUJIKOBI JTaHi;

5.13.2. HeHagaHHa KirienTom iHopManii Uisi IpOBENEHHsS HAJEXKHOI MepeBipKH Ta/abo
BIZIMOBM Bi TIpoBeneHHsT Bepudikaiii ocoon KirieHTa, BiImOBITHO 10 BHUMOT 3aKOHOJABCTBA IPO
3arnoOiraHHsl Ta MPOTUAIIO Jeramizamii (BIAMMBAHHIO) JOXOJIB, OJEpPNKAHUX 3JIOYMHHUM HUIIXOM,
(hiHAaHCYBAaHHIO TePOPU3MY Ta (HiIHAHCYBAHHIO PO3MOBCIOHKEHHSI 30p0i MaCOBOTO 3HUILEHHS;

5.13.3. HeHanaHnHsa KimieHToM JOKyMEHTIB YU BiIOMOCTEH mpo cebe Ta CBiil (hiHaHCOBUH CTaH,
10 BUMAraroThCs 3aKOHOJABCTBOM Ta/ab0 BHYTPIIIHIMH JOKyMeHTaMu KpeauTomasiis;
5.13.4. HeHanmanHsa KiieHToM 3rou Ha J0CTyn A0 iHdopMarlii, o CKJIafae Horo KpeauTHY

icTopito, Ta Ha 30ip, 30epiraHHsi, BUKOPUCTAHHS Ta TOMIUPEHHS 4Yepe3 Opo KPEIUTHUX ICTOPIH,
BKJIIOUEHE 10 €IMHOTO peecTpy OI0PO KPEAUTHHUX ICTOPIH, IHPOPpMAIIiT II0I0 HHOTO Ta IBOTO KPEIUTY,
BH3HaueHOT 3akoHOM Ykpainu «IIpo opranizaiito popMyBaHHs Ta 00Ty KPeAUTHHUX ICTOPIH»;

5.13.5. y pa3i MOpYyIIeHHs MPOIeAYPHU BU3HAHHS NO3UYAIbHUKA OAHKPYTOM a00 32 HasIBHOCTI
IHITMX 00CTaBHH, K1 IBHO CBiIYaTh MPO T€, IO HAJTAHWW MMO3UYAJTLHUKOBI KPEJIUT CBOEYACHO HE Oy/e
MOBEPHEHUI;

5.13.6. B IHIIMX BHIMAJKaxX BIIMOBITHO 10 BHYTPIMIHIX JOoKyMeHTIB KpeautomaBis ta/abo

YMHHOT'O 3aKOHOJIaBCTBa Y KpaiHu.

5.14. Kpeauronasens iHdpopmye Kiienta mpo npuitHsTe pimeHHs moao Buaadi Kpeauty abo
CMC-TIOBITOMJICHHSIM Ha TenedoHHuil HoMmep KitieHTa Ta/abo €1eKTPOHHUM JHMCTOM Ha €JEeKTPOHHY
nomty Kiienra, ta/abo BianoBinHum nosinomieHHsM B Ocobuctomy KaOiHETI.

5.15. 3a 3aTpuMKy B HaAXO/KCHHI MOBLIOMJICHHS MNP0 NPUUHATE pIIICHHS, CIPUYHHEHE
npobnemMamMu B pPOOOTI ENEKTPOHHUX Ta/abo TenedoHHUX cayx0 1 cepsiciB, Kpeauromaseupb
BIAIIOBIAAIBLHOCTI HE HECE.

5.16. YV Bumaaky cxBaneHHs 3asBku Ha oTpumanHs Kpemuty, [HpopmaniiiHo-KoMyHiKaliiHA
cucrema Kpeauronasis renepye EnextponHuii 10rosip, 1o € OhepToro Ta MiCTUTh yCi ICTOTHI YMOBHU
Ta icToTHI Xapakrepuctuku Kpeauty (iHpopmariito npo uncty cymy Kpeauty, nepenik, cymy Ta 1aTy
3MIIIICHEHHS KOKHOTO 3 IuatexiB 3a Kpemutowm, 3aranbHy BapTicTh KpeauTy, 3araibHi BUTpaTH 3a
CMOXXMBYMM KPEIUTOM, pealibHy pIYHY MpPOLEHTHY CTaBKy, MEpeslik Ta BapTICTh BCIX KOMICIH 3a
0OpaHuM KPEJUTHUM MPOJYKTOM, BIIMOBIJANBHICTh 32 MOPYILIEHHS TPOIIOBUX 3000B’sI3aHb Ta IHIIY
iHpOpMallito, BHUKIAJCHY B MPOEKTI ENEKTpOHHOrO A0ToBOpPY), AETaNbHUM Mepelik CKIAT0BUX
3arajibHOi BapTOCTI KPEUTY y BUIIIAI Tpadika MaTexiB 3a GopMOI0, BU3ZHAUYEHOIO J0aTKOM Ne2 110
[IpaBun po3paxyHKy HEOaHKIBCBKUMH (DIHAHCOBMMM YCTaHOBAaMH YKpaiHU 3arajibHOI BapTOCTi
KpeIuTy Ui CIIOKMBaya Ta PeajbHOI PIYHOT MPOLEHTHOI CTaBKH 3a JOTOBOPOM PO CIIOKUBYHMA
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KpenuT, 3aTBeppKkeHnx nocranoBoto Ilpasminas HBY Nel6 Big 11.02.2021, a takox IHdopmariiine
[ToBimomineHHst ckiaaeHe 3a (opMOI0 BignoBimHO 10 BHUMOT [loJOXKEHHS PO BCTAHOBIICHHS
JOJaTKOBUX BHMOT LIOJI0 B3a€MOJII i3 croKuBauamMu (hiHAHCOBHX HOCIYT Ta IHIIUMHU 0cOOaMu IpU
BPETYJIIOBaHHI MPOCTPOUYEHOI 3a00proBaHOCTI (BUMOT MIOAO E€TUYHOI MOBEHIHKH), 3aTBEPIKEHOTO
noctanoBoto [Ipasminas HBY Big 04.08.2022 Nel70 sxe € HeBin eMHOIO yacTHHOIO EjekTpoHHOTO
JIOTOBOPY, Ta BKIIIOYAE MEPEITIK TPETiX 0ci0, yKimrouatoun 01mu3pkux ocid Kitienra, Ta iHpopmariro mo1o
HasBHOCTI BoJieBHsiBNieHHsI KiieHTa Ha mepenaBaHHs Tiii 4M iHIIIKH 0co6i iHGOpMarii mpo yKIageHHs
HUM JloroBOpY, HOr0o yMOBH, CTaH BUKOHAHHS, HAsSBHICTh Ta PO3MIpP MPOCTPOUYECHOT 3a00ProBaHOCTI,
MiATBEPUKEHHS 1H(OpMAIlii PO HASBHICTH OKPEMOI 3r0/IM KOXKHO1 TaKO1 TPEThOT 0COOH, YKIIIOUArOuH
6nu3bkoi ocobu KiienTta, Ha 00poOKY iXHIX MEPCOHATBHUX JaHUX, BUUEPITHUH MEepetiK MepCOHATbHUX
nanux KiieHta, TpeTboi ocoOu, ykirodaroun Oau3bkoi ocodu KitieHTa, 000B's30K 3 00pOOKH SKHX
noxiazeHo Ha KpeauromaBus 3riHO i3 3aKOHOJABCTBOM YKpaiHW, a TaKOXK MEPENTiK IMepCOHATBHUX
JAHUX, 110 MOXKYTh 30MpaTUCS B TIPOILIEC] B3aEMO/IIi MPU BPETYIIOBAaHHI IPOCTPOUEHOT 3a00PrOBaHOCTI.

5.17. NoroBip Hamaerbcs KiieHTy 1uid mignucaHHs michs 311HCHEHHS HAJEXKHOI MEpeBIPKU
[To3nvanpHuKa BiAMOBITHO 10 BUMOT 3akoHy YkpaiHu «IIpo 3amoOiraHHs Ta MPOTHAIIO Jeramizarii
(BIIMHUBAHHIO) JOXOJIB, OJIEP)KAHUX 3JIOYMHHUM TUIIXOM, (IHAHCYBAaHHIO TEPOPHU3MY Ta
(hiHaHCYBaHHIO PO3MOBCIO/HKEHHS 30p0i MacoBOT0 3HUILIEHH» Ta HOPMATUBHUX akTiB HarioHanbHOTO
banky VYkpainu 3 nuTanb 3/11HCHEHHS] yCTaHOBaMH (DIHAHCOBOTO MOHITOPUHTY.

5.18. O3HallOMUBIINCH Ta TMOTO/KYIOYHCh 3 yciMa ICTOTHUMH YMOBaMH EJEKTpOHHOTO
JloroBopy, KITI€HT HajJa€ 3roJy Ha YKIAJACHHsS EJEKTPOHHOTO JOTOBOPY MHUISXOM HAalpaBJICHHS
noBimomiieHHsT KpeauTonaBinto, sSike mimucyeThCs BIAMOBITHO A0 ad3amy 2 ctatTi 12 3akony Ykpainu
«IIpo enekTpoHHY KOMEPIIIIO», a caMe: MUISIXOM BBEJICHHS y CHEIIaTbHOMY TIOJII i aKIETTOM, SKHMA
MICTUTH yci icTOTHI yMOBH EnekTponHOTO oroBopy, OaHOpa3oBoro ineHTHdIKaTOpa, SIKUi BiNIOBITa€e
BuMmoraM 1. 3 4. 1 cr. 12 3akony Ykpainu «IIpo enekTpoHHY KOMEpIlif0» Ta HaTUCHEHHS KHOIIKU
nianucanHs Jloropopy. BkazaHna kHOMKa € aKTUBHOIO JIMLIE MIC/Isl BBEAEHHS KOpeKTHOro OTHOPa3oBOro
ineHTudikaTopa. 3a3HadeHUi ineHTU(dIKaTOp TeHepyeTrbcs KpemuromaBuem B [HDopmartiiiHo-
KOMYHIKaIiiHIA cucteMi Ta HaacuiaeTbes Kirientam mwisxom CMC- moBigoMIICHHS. YKJIaJCHHS
HoroBopy 0e3 3a3HaueHHs KopekTHoro CMC-inenTudikaropa, orpuManoro KiiieHToM, € HEMOKIIUBUM.

5.19. Ilicns minnmucaHHs €IEeKTPOHHOTO mNoBimoMieHHs KilieHTOM 3a3HadeHe MOBiIOMIICHHS
HagxomuTh B [H(opMmaliitHo-KOMyHIKaIiHHY cucteMy KpenuromaBus Ta CBITYUTH/TIOBIIOMIISE
Kpeauronasis mpo te, mo KiienTt Hagas 3roay (akuenTtysan) Ha rpomno3utlito (Odepty) Kpenuronasus
mozo ykinaaanHsa EnekrponHoro norosopy 3 Kitientowm. ITicns 3a3Hauenux aiil EnextpoHHuii JOroBip
mikx KpeautomaBuem ta KiieHTomM BBakaeTbes ykiaaeHuM 1 KpenurtomaBeupb 3.iiicHIOE Aii,
nepeadadeHi yMoBaMHM ykiazeHoro EnexrponHoro njorosopy oo HaganHs Kpeaury.

5.20. Benenns OnHOPa30BOTrO iAeHTH(IKATOpa BBAKAETHCSA MPOCTABICHHSIM ENeKTpoHHOTO
MIANUCY 3 OAHOPa30BUM ieHTuikaTopoM B EnexkrponHomy JloroBopi iloro cropoHaMu BiAMOBIIHO 10
3akony Ykpainu «IIpo enekTpoHHYy KOMEpIIIo».

5.21. YV Bunanky BiamnpasineHHs J[loroBopy B OcoOuctuii kabiner Kiient mnpuiimae Ta
MiATBEP/KYE, M0 AaHi OcoOuCcTOro kabiHeTy € HOro KOHTAaKTHUMU JIaHUMHU, K1 OyJlIM HUM 3a3HaydeHi
i yac ykiajaeHHs JloroBopy Ta siki J1aioTh MOXIUBICT KiieHTy mepernsgatu ykiaaaeHuit [lorosip,
3aBaHTQXUTH Ha CBI NEepCOHAJIbHUNA KOMIT'IOTep ab0 IHIIMI MNPHUCTPid, CTBOPUTH KOMII0O Ha
narnepoBoMy HOCIi 1 TAKUM YMHOM OTPUMATHU HOro y (popMi, 1110 YHEMOKIIUBIIIOE 3MIHY HOTO 3MICTY.

5.22. EnexTpoHHUI J0TOBIp Ta Bcl J[oJaTKU 10 HBOTO MalOTh TaKy camy IOPUIUYHY CHIY JUIS
CropiH, SIK JOKYMEHTH, CKJIQJIeH]I Ha ManepoBUX HOCIAX Ta CKPIMJIEH! BJIACHOPYYHUMH MiANHUCAMU
CropiH, ToOTO BYMHEHI B IPOCTii MUCHMOBI opMmi.

5.23. Onpazy micng minnucanHs EjekTpoHHOro moroBopy, HOro MNPUMIPHUK Yy BHIJIAAL
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BizyanizoBaHoi (popMu, siKa He A€ MOKIMBOCTI BHECTH IO HBOTO 3MiHH, BiOOpa)kaeThCsi B HOTrO
Ocobucromy kabineri. IlpumipHuk EneKTpoHHOro JOroBOpY BBaKaeTbcs oTpuMaHuMm KitieHTOM 3
MOMEHTY BifioOpakeHHs1 EnexTporHOTO 1oroBopy B OcoOucTomy KabiHeTi.

5.24. CtopoHU 3BUTLHSIOTHCS BiJI BIAMOBIJAIBHOCTI 32 YaCTKOBE a00 MOBHE HEBUKOHAHHS CBOIX
3000B's13aHb 32 EJICKTpOHHUM JI0rOBOPOM y pa3i HaCTaHHS Ta Aii 00cTaBuH HernepeOopHoi crm(dope-
Ma)kop) B MOPAIKY, lepeadadeHOMY BiINOBiTHIM EJXeKTpOHHUM TOTOBOPOM.

5.25. Yci ciopu Ta HENOPO3YMIHHS OO YKJIATaHHs, BAKOHAHHS, PO3IpBaHHs, 3MIiHU, BU3HAHHS
HEJIMCHUM TOBHICTIO a00 YacTKOBO, a TAaKOXK 3 OyAb-SKUX IHIIUX MHUTaHb, MO CTOCYIOTHCS
EnekTpoHHOTO HOTOBOPY, MiUIATAIOTh BPETYIIOBAHHIO IIIJISIXOM [IEPETOBOPIB.

5.26. KitieHT Mae mpaBo 3BEPHYTHCS 3 TUTAHb 3aXUCTY MPaB CIIOXHUBAYIB (P IHAHCOBHX IOCIYT 10
Hanionansnoro banky Ykpainu, no [epxaBHoi cinyxOn YKpaiHu 3 NUTaHb OE3MEUHOCTI XapuOBHUX
MPOJIYKTIB Ta 3aXUCTy CIOKMBAYIB YU IHIIMX YCTAHOB, 3a3HaueHUX y cT. 5 3akoHy Ykpainu «IIpo
3axXHCT MpaB CHOKUBAYIBY, Yy TOMY YHCII1 10 CYAY.

5.27. KiieHT Mae mpaBo mpoTsAroM 14 (YOTUpHAALATH) KaJeHIAPHUX IHIB 3 JHSA YKJIAJACHHS
EnexrpoHHOTO MOTOBOPY BimMOBHTHCS Bif EjnekTpoHHOTO HOTOBOpPY 0€3 MOSICHEHHS TPUYHH, Y TOMY
YHCIIi B pa3i OTPUMAaHHs HUM rpoiioBux komTiB. [Ipo Hamip BinMoBUTHCS B1 ENEKTpOHHOTO 10TOBOPY
Knient nosinomisie Kpenutonasus y nucbMoBiit ¢popmi (y manepoBomy abo e1eKTPOHHOMY BUTJISAL 3
HAKJIQJIeHHAM eJEeKTPOHHUX IMIANUCIB, €JIeKTPOHHUX UMGPOBUX MIANHUCIB, IHIIUX AaHAJIOTiB
BJIACHOPYYHUX MIJNHUCIB (TI€YaTOK) CTOPIH y MOPSIKY, BU3BHAYEHOMY 3aKOHO/IaBCTBOM) J0 3aKIHUEHHS
CTPOKY IpaBa Ha Taky BiAMOBY. [IpoTsrom 7 (cemu) KaleHIApHUX JHIB 3 JaTH MOJAHHAIHCbMOBOTO
MOBiIOMJICHHST TIpo BimMoBY Binm Emnexkrponnoro poroBopy KiieHT 3000B’si3aHMII TTOBEPHYTH
KpeautonaBiro rpomoBi KOMITH, OJepxaHl 3riiHO 3 UMM EJeKTpoHHMM AOrOoBOpPOM, Ta CIUIATUTH
MIPOLIEHTH 3a MEepioj 3 JHA OJIep>KaHHS KOIITIB 10 JHS iX MOBEPHEHHS 3a CTABKOIO, BCTAHOBJIIEHOIO
EnekTpoHHUM JOTOBOPOM.

5.28. Kpenuronasenp He 3aydae TPETIX 0C10 MMiT 9ac HafgaHHs Mociyry 3 Buaadi Kpeaury.

5.29. Ilicns ykiageHHs JOTOBOPY PO CHOXKUBYMM KpeauT KpenuroaaBenb Ha BAMOTY CIIOXKHBAya,
ajie He OUTBIIE OJHOTO pa3y Ha MICSIlb, a TAKOXK Y pa3i 3MIHU ICTOTHUX YMOB JIOTOBOPY MPO CHOKUBYHMA
KpEAUT, BKIIOYAIOUM BUIAAKH, KOJIM Taka 3MiHa BiIOYBA€ThCSl BHACIIIOK HACTAHHS YMOB, BU3HAUEHUX
TakKUM JOTOBOPOM, Y MOPSIKY Ta HAa yMOBax, nepeAdadeHHX JIOTOBOPOM IPO CHOXKUBYMMA KpEIuT,
0€30IIaTHO TIOBIIOMJISIE CITOKUBAYy 1H(POPMAIIIIO PO MOTOYHUN pO3Mip HOTO 3a00proBaHOCTI, PO3MIP
CYMHU KPEAUTY, MOBEPHYTOI KPEIUTOAABIIO, HAJJa€ BUIKMCKY 3 PaXyHKY/paxyHKIB (3a HasBHOCTI) LI0JI0
ToraiieHHs 3a00proBaHoCTI, 30KpeMa iH(popMalliro Mpo MIATEXi 3a IUM JOTOBOPOM, SKi CIIA4eHI, SKi
HAJIEXKUTh CIJIATUTH, JATH CIUIaTH abo Mepiofu y 4yaci Ta yMOBH CIUIATH TaKUX CyM (32 MOXJIHMBOCTI
3a3HaYEHHS TAaKMX YMOB y BUIIHUCII), a TaKoX 1HINY iH(opMaIlliio, HaJaHHS SKOI MependadyeHo UM
3aKOHOM, IHITUMU aKTaMU 3aKOHOJIaBCTBA Ta IOTOBOPOM IIPO CIIOKUBUUIN KPEIUT.

6. TIOPAAOK BUIAYI TA IOTAINEHHSA KPEAUTY

6.1. Kpemut Hagaerscs KiieHTy y Ge3roTiBKOBIHM (opMi HIISAXOM HepepaxyBaHHs TI'POLIOBUX
KOIITIB Ha MiaTikHy kapTky KiieHTa, pekBi3utu sixoi Hanani Kiientrom Kpenutonasmio 3 meroro
orpumanHs Kpenury.

6.2. Kpemur BBaxkaeTbcsd HaJaHUM B JeHb nepepaxyBanHs Kpemutonmasuem cymu Kpeuty
Kuienry.

6.3. Kuient 30608B's13anuil moBepHyTH KpenuT, CrlaTUTH MPOLIEHTH Ta IHIII [UIaTeX1, BA3HAUYEH1
JloroBopoMm, y cTpokH, mnependaueni I'padikom miarexis, skuil po3mimryerbes Kpenuromasuem B
Ocobucromy kabineti Kiienra ta € mogarkom a0 Jlorosopy.
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6.4. AxryanbHa 3a00proBaHICTh 3a KpeauToM moieHHO OHOBITIOIOTECS B OcobucTomMy KabiHeTi
Kiienra.

6.5. Kpeaut BBaxaeThCs MOTAICHUM B IeHb OTpuMaHHa KpenuTogaBiieM KOIITIB B OTAICHHS
yciei 3aboproaHocTi 3a Kpenurom.

6.6. VY pasi, SKmo HajaBadeM IUIATDKHUX IOCIYT BCTAHOBJIGHA OKpeMa IiaTta 3a HaJaHHS
nociyr, KitieHT 3000B'a3aHMl CaMOCTIHO OTUIATHTH BapTICTh MOCIYTH 3 MEepeKa3y rPOIIOBUX KOIITIB
Ha Kopuctb Kpenuronasns.

6.7. Ilpu moBHOMY ab0 yacTKOBOMY NoBepHeHHI Kpeauty B rpadi «mpu3HaueHHS IUIATEXKY»
Kiient Bkazye: PHOKIIII, npi3Buie, im’s o 6arbkoBi KirienTta Ta pexkBizutu Jlorosopy.

6.8. Kpemuromasels Mae paBo He MPUHHSTH TUIATDK 3 MOTHBIB HEMOKIIMBOCTI iIeHTH KA1
Kiienta ta/a6o JloroBopy, 3a sIkuM BiIOyBa€eThCs CIijlaTa 3a00proBaHOCTI.

6.9. Sxmo Kpemuronmasemp oTpuMaB IIATiK, KA HEMOXIJIHMBO iIEHTH(IKYBaTH, TO TaKUi
IJIaTDK HE BBAXKAETHCS OTPUMAHUM J0 MOMEHTY Horo iieHTudikauii. Y ci pu3uKy 1 HaCcHiJKH, MOB'A3aH1
3 HEMOXKJIMBICTIO 1IEHTU(]IKYBATH MIaTLK, Hece KitieHT.

6.10. V pa3i HacranHs BUNaKy, nepeadadenoro 1. 6.9. nux [pasuin, Kimient npotsrom 3 (Tppox)
KaJCHJapHUX JTHIB Ma€ MpaBoO 3BEPHYTUCS M0 KpemuTomaBIlsd MUITXOM HANpaBJICHHS €JIEKTPOHHOTO
MOBIIOMJIEHHSI B JIOBUIbHINA (hopMi 3acobaMM €JIeKTPOHHOIO 3B'SI3KY, siKi Oynu BkazaHi KiieHToM B
OcoOuctomy kaOiHeTi, 3 OOOB'S3KOBHUM 3a3HAYEHHSIM CHOCOOY 1 MPHUOIM3HOTO 4Yacy MpPOBEACHHS
MJIaTeXYy (a TaKOXK MPH 3IHCHEHH] IUIATeXy Yepe3 TepMiHaIu CaMOOOCIyrOBYBaHHS - 13 3a3HAUYCHHSIM
agpecd TepMiHama, a Tpu OaHKIBCBKOMY TiepeKa3i - HalMeHyBaHHS OaHKy 1 BiIIUICHHS,
MICII€3HAXOKEHHS BIAIUICHHS). Y TeMi eJIeKTpoHHOTro noBigomiieHHsI KitieHT 000B'S3K0BO 3a3Havae:
HOMEp Ta Jary ykiaanganHs JloroBopy, mpizBuiie, iM's, mo-6atskoBi, PHOKIIII.

6.11. V pa3i HacTaHHS BUNIAAKY, IependadeHoro 1. 6.9. mux [IpaBwi Ta y BUNIagKy HEMOKIUBOCTI
3miicHenHs Kirientom midd, 3a3HadeHux B 1. 6.10. mmx [IpaBumn, - Kiient npotsrom 3 (Tphox)
KaJICHJIAPHUX JTHIB Ma€ MpaBo B TeICHOHHOMY PEKHUMI 3BEPHYTHCS JI0 BIAMOBIAAIBHOTO IMpaIliBHUKA
Kpeautonasis Ta 3a3Ha4UTH KOPEKTHE «IIPU3HAYCHHS TUIATEXKY.

6.12. Crimata 3aboproBaHocti KitieHTOM 3IIHCHIOETBCS HUISXOM IE€pepaxyBaHHS TPOIIOBHX
KOIIITIB Ha 3a3HaueH1 B JloroBopi Ta/abo Ha Caiiti 6aHKIBChKi paxyHku KpeautonaBis B HallioHAIbHIH
IPOIIOBIN OJMHMII YKpaiHH - TPUBHI.

6.13. Omnarutu 3a6oproBanocti KiieHT Moske 3a monomoroto kaptu B Ocoducromy Kabineri abo
iHIMM criocobowm, 3rigno iHdopmanii Ha Caiiti Kpeauronasus. Ilepen 3aificnennsam mnarexy Kiient
3000B’A3aHMIl yTouHIOBaTH TakKy iHopMmalio Ha Caiiti Kpenutonasus, ockiibku Taka iH(opmaris
MO>KE€ OHOBIIFOBATHCH.

6.14. Crnata 3a60proBaHocTi 3a J[oroBopoM Moe 3711 CHIOBATUCS TPETHOIO 0C00010. Y TakoMy
BUIIAJIKy BBaXKa€eThCs, 0 KirieHT moBimomMuB Takiit oco0i iHdopmartito (y T.4. KOHGIISHIHHY) 111010
cebe (MaliHOBOTO CTaHy, YKJIaJE€HHUX NPAaBOUYMHIB Ta iHIIE) Ta MOKJIaB Ha Hei 00OB’SI30K IIOJIO
BUKOHaHHA 3000B’s3aHHA 3a UM JloroBopom BianosiaHo a0 c1.528 LK Vkpainu.

6.15. Sxmo KnieHT 3xificHUB o1u1aty y po3Mipi OulbIIoMy, HiK Oyino BcTaHOBIEHO J[0roBOpoM,
Knient mae mpaBo npotsirom 10 kaneHaapHUX THIB 3BepHyTHCA 10 KpeautomaBis Aisi MOBEpHEHHS
CyMHU TMEperiaTd [UISIXOM HampaBleHHS EJIeKTPOHHOro JHUCTa ab0 MOIITOBOTO BIAMpPAaBICHHS Ha
nomToBy aapecy, Bkazasiu [11b, PHOKIIII, Homep (Ne) loroBopy, po3mip (cymy)neperuiatu, IBAN
paxyHoOK, baHk, B sskoMy BiTkpuTO paxyHOK Ta koA banky Kiienra.

6.16. 3a kopuctyBanus Kpenurom Kiient crmauye Kpeauronasiio mporeHTd 3a (pikcoBaHOIO
MIPOIIEHTHOIO CTaBKOIO, sIKa 3a3HaueHa B Jloroeopi, a Takox Komicii, BuU3HaueHi JloroBopom Ta sKi
omybnikoBaHi Ha Caiiti Kpenutomasiis.
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6.17. Y Bumaaky ydacTi y mporpami JosuibHOCTI KpemuromaBus, mpaBuia ydacTi y sKid
po3mimrytorecs Ha Caiiti, KiieHT Mae mpaBo Ha OTpUMaHHs 3HMKKHU Ta BCTAaHOBJICHHS i HA YMOBax,
BU3HAYCHUX 3 YPaxXyBaHHSAM MPOTPAMH JOSUILHOCTI.

6.18. HapaxyBaHHs TpOLIEHTIB 3AIHCHIOETHCS Ha 3aIMIIOK (aKTHYHOI 3a00proBaHOCTI 3a
Kpenutom 3a xoxeH aeHb KopucTyBaHHS KpenuToMm (BKITIOYAIOUYHM MEPIOIM MPOJIOHTAI] Y BUMAAKY
HAsIBHOCTI TaKoi), BUXOJ4HM 13 (PaKTHYHOI KUTBKOCTI THIB y MicsIli Ta y poui. Jlo mepioay po3paxyHKy
MIPOIICHTIB BKJIFOYAETHCA JeHb HajaHHsa KpenuTy. Y BUMaaKy SIKIIO €Hb HAAAaHHS Ta JICHh TOBEPHEHHS
Kpenuty criBnagaroTh, HapaXyBaHHS IPOIEHTIB 3IHCHIOETHCS 3a OJWH JICHb.

6.19. CnoxuBayd Mae mpaBo Micis MIPUITMHEHHS /111 JOTOBOPY PO HAIaHHS CIIOKUBYOTO KPEIUTY,
BKJIFOUHO Y 3B’SI3KY 13 3aBEpPILIEHHSAM CTPOKY HOro Aii, po3ipBaHHSAM a00 BUKOHAHHSAM TaKOTO JJOTOBOPY,
3BepHyTHCA 10 Kommanii 13 3anuToM Ha iH(opMarlito (JOBIJIKY), 110 CTOCYEThCSI BUKOHAHHS CTOPOHAMHU
CBOIX 3000B’s3aHb, YCTAHOBJIEHUX JOTOBOPOM, BKJIOUAIOUM 1HQOpMAIiO (JI0B1AKY) PO BIACYTHICTh
3a00proBaHOCTI Ta BUKOHAHHS 3000B’s3aHb CIOXHBaya 3a JOTOBOPOM Yy IOBHOMY 00cs3l, AKY
(dinancoBa ycraHoBa Hajmae y ¢opmi manepoBoro abo eIeKTPOHHOro JOKyMEHTa (3a BHUOOpOM
CIIOKMBaya) MPOTATOM I’ SITH poOOYMX JHIB 13 THSA oTpuMaHHS KoMmaHiero Takoro 3amury.

7.  MNPOAOBXEHHS CTPOKY KPEAUTYBAHHS TA PECTPYKTYPU3ALIA
3ABOPI'OBAHOCTI

7.1. 'V Bunaaky HEMOXJIHMBOCTI BUKOHaHHS KiieHTOM y3sTHX Ha cebe 3000B's13aHb Y TOBHOMY
00cs131 Ta y BCTaHOBJICHHUH TepMiH, KiTieHT Ma€ mpaBo iHIIIIOBATH MPOJOBKEHHS CTPOKY KPEeIUTYBAHHS
a00 pecTpyKTypH3alliro 3a00proBaHOCTI.

7.2. ]Jlns mpoAOBXKEHHsI CTPOKY KPeAWTYBaHHS ab0 pecTpykTypu3zarlii 3adoprosaHocti KirieHT
nomae 4epe3 OcoOuctuii kabOiHET BIANOBIAHY 3asBy, fKa poO3risgacTbcsi KpemuTomaBiem y
BH3HAYECHOMY HUM TOPSJIKY. [HIIIFOBaHHS CIIOKUBAYEM MPOJOBKEHHS (JIOHTAIII1, TPOJIOHTAIil) CTPOKY
MOTAIICHHST  CIIOXKUBYOTO  KpeAUTy (CTPOKY BHKOHAHHS T'POIIOBOTO  3000B'SI3aHHS)/CTPOKY
KpPEIUTYBaHHS JIOTOBOPY TPO CIHOXHBUMH KPEIUT, 3IIMCHIOETbCS O€3 3MiH YMOB IOTEPEIHBO
YKJIAJICHOTO OCHOBHOTO JIOTOBOPY B OIK MOTIpIICHHS I crokuBada. [lepenik 3miH Ta nudpose
3HAYEHHS YMOB, 110 MiJUISATaI0Th 3MIH1 ITPH 1HILIFOBaHHI CITOKMBAYEM ITPOIOBKEHHS CTPOKY MOTAIICHHS
CIIO)KMBYOTO KPEIUTY BKA3YEThCS B JOTOBOPI MPO CHOXHBYMN KPEJAWUT Ta B JIOJATKOBIA Yroii mpo
MPOJIOBXKCHHS CTPOKY KPEAUTYBaHHSI.

7.3. TIpuiHATTS MO3UTHBHOTO PINICHHS 3a TOJAHOIO 3asBOI0 IMOJO MPOJOBXKEHHS CTPOKY
KpenuTyBaHHS a00 pecTpyKTypH3allii 3a00proBaHOCTI € BHUKIOYHO MpaBoM Kpenuromasis.
KpenuTonaBenp Mae mpaBo BiIMOBHTH B OQOPMIICHHI MPOJOBKEHHS CTPOKY KPEIUTYBaHHS YU
pecTpyKTypH3allii 3a00proBaHoCTi 0e3 3a3HaYeHHS IPUYHH.

7.4. TIponoBXEHHS CTPOKY KpeAuTyBaHHA alo0 pecTpyKTypu3auii 3a0oproBaHocTi y pasi
NPUMHATTS TO3UTHBHOTO  pimeHHss KpeautomaBiem  3MAIMCHIOETHCS  HUISIXOM  HAJICHUJIAHHS
Kpemuronasuem KiieHTy BiAMOBIIHOTO JTOKYMEHTY MPO JOCATHYTY JAOMOBJIEHICTH MK CTOpOHaMHU.
KnienT minTBepmxye CBOIO MOBHY 3rojy Ha moBepHeHHs KpeauTy Ha ymMoBax, BU3HAYEHHMX TaKUM
JOKYMEHTOM 3 OHOBJICHUM I'padikoM IIaTexiB.

7.5. HonmatkoBa yrona (y pasi ii ykiageHHs) € 000B s13K0BOIO 1O BUKOHaHHs KitieHTOM Ta €
HEBIJI’€MHOIO YaCTUHOIO Jl0TOBODY.

8.  OBPOBKA TA BAXUCT HEPCOHAJIBHUX JAHUX
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8.1. IllnsxoM BiAmpaBICHHS 3aNOBHEHOI 3asBKH KIIEHT MATBEPKYE, IO MOBIIOMIICHUH, 10
OJIHI€I0 13 MeTH OOpoOKM HOro mepcoHambHUX HaHuX KpeauromaBueMm € 3IHCHEHHS 3aXO0JiB, L0
NepeayloTh YKIaaeHHI0 J[oroBopy Ha BUMOTY Cy0’€KTa NEpCOHANIbHHMX IaHUX, 1 YKIAJICHHS Ta
BUKOHAHHS JIOTOBOPY, CTOPOHOIO sikoTo € KirieHT, a Takox minTBeppkye HamaHHs Kpeauromasio
3rOJIM Ha:

8.1.1. 06pobky KpenuronaBiem CBOIX MEPCOHATBHUX JAHUX, BKIIOYAIOYH ICHYIOYY Ta OHOBJIICHY
iHpOopMarito:

- Tpi3BHUIIE, iM s, IO OATHKOBI,

- J1aTa HapOJKEHHS;

- peecTpaiiifHuii HoMep 00JIIKOBOT KApTKH TUTATHUKA TOIATKIB;

- HOMep TenedoHy;

- eNeKTpOHHA ajpeca;

- MicCIle HapODKCHHS;

- CTaTh;

- azpeca MPOKUBaHHS Ta aJipeca PeeCcTparrii;

- BIIOMOCTI IIOJIO OCBITH;

- BIZIOMOCTI III0JI0 CIMEHHOTO, COIiaIbHOTO, MAHOBOTO, (JIHAHCOBOTO CTaHY;

- 1H(pOpMaILiI0 PO TOKYMEHT 1110 MOCBIAYYE 0cO0y: MacnopT rpoMaissHiHA YKpaiHu, B TOMY yucii id-
KapTKa, MachopT JUisl BHI3y 3aKOPJOH, IHIIWA JOKYMEHT, IO IMOCBiTYye 0COo0y Ta BiIMOBIIHO 0
3aKOHOJABCTBA YKpaiHU Moke OyTH BUKOPUCTAaHUI Ha TepuTOpii YKpaiHu [Uid yKiIaJeHHS IPaBOYUHIB;

- BIIOMOCTI 11010 TIOTIEPETHBHOTO Ta TOTOYHOTO MICITh POOOTH;

- ¢aiinm cookie;

- ip-aapeca;

- TeoIo3uIlis (Te0JIOKAIlis) KOPUCTYBayYa.

- 1HIIT 1aH1, 10 HAJAI0THCS KOPUCTYBAYEM SIK ITPH 3alIOBHEHHI peecTpalliinoi popMu, Tak i B porieci
KOpPHCTYBaHHS cepBicaMH (Jai 3a TEKCTOM IMEHYIOTBCSI pa3oM Ta/abo okpemo — «JlaHi»).

8.1.2. 06poOKy BHUIIE3a3HAUCHUX [TEPCOHATBHUX JaHUX 3 METOIO:

- 3piiicHenHs inenTudikanii/Bepudikamii KopuctyBaua Ha BuUKOHaHHS BUMOT [lojoXeHHS Mpo
Cucremy BankID HamionansHoro 6anky Ykpainu, 3atBepmkenoro Ilocranosoro [Ipasninaa HBY Big
17.03.2020 Ne 32 (y Bumaaky igentudikaiii/Bepudikanii 3a gonomororo BankID), IlonoxenHs mpo
3IACHEHHS YCTaHOBaMH (PIHAHCOBOTO MOHITOPUHTY, 3aTBEPKEHOr0 MOCTaHOBOIO [IpaBmiHHS
Hamionanenoro 6anky Ykpainu Big 28.07.2020 NelO7, B ToMy uucii, ajle HE BUKIIOYHO, 3ajs
3anoOiraHHs MaxpaicTBy a00 HE3aKOHHOMY JIOCTYIY 710 00JikoBUX 3anuciB KopucrtyBauis;

- OmiHka (hiHAHCOBOTO CTaHy 1 KPeIUTOCIPOMOXHOCTI CIIO’KHMBa4a BIIMOBITHO 70 BUMOT 3aKOHY
VYkpainu «[Ipo crnoxkuBue KpeIuTyBaHHs», JOTOBOPY MO3MKH, YKJIAJIEHOTO 31 CIIOKHMBAa4YeM Ta IHIIHUX
nokyMeHTiB [lo3uKkoaBIsl Ta HOPMAaTUBHO-TIIPABOBUX AKTIB, L0 PETYNIOIOTh AISUIBHICTh (DIHAHCOBUX
YCTaHOB.

- HananHg koHCynbTalliiHMX Ta iH(MOpPMAIIMHUX MOCIYr A0 YKJIaJeHHsS JO0TrOBOPY MO3UKH Ta B
nporieci Horo o0CIyroByBaHHS;

- OOpo6xka, oOTpUMaHHs Ta MepeKa3 rpoIIOBUX KOIITIB;

- Po3snoBciopkeHHs  pexiiaMu/iHQOpMaLifHUX TMOBIZOMJIEHb 3 BHKOPHUCTAHHSM E€JIEKTPOHHHUX
KOMYHIKaIliil (BKJIIOYAIOYM €NEKTPOHHY TOLITY, CEpBICM OOMiIHY NOBIIOMIJIEHHSIMH, 4YaT-00TH,
aBTOMATHYHI MOBIIOMJICHHS, KOMYHIKALllI0 3 BHKOPHCTAHHSAM TeJIe(POHHUX HOMEpPIB Ta OyIb-SKHUX
iHIMX iHpopMaiiHUX (UPPOBUX) TEXHOJIOTIH);
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- Ilepemaua, mepeBipka, OTpUMaHHS Ta aKTyadizamis iHdopMmamii B OHOpPO KPEAUTHUX
ICTOpIi/KpeIMTHOMY pPEECTpi Tepell YKIAJACHHSIM JIOTOBOPY Ta B IPOIECi HOro oOCIyroByBaHHS Yy
BHITaJIKaX Ta B MOPSJIKY, Mepea0adeHNnX 3aKOHOIaBCTBOM Ta/ab0 JI0TOBOPOM;

- Hapanns gocTymy 10 IepcoOHANbHUX TaHUX TPETIM 0cobaM, 3amydeHnx KommaHnieio Ha TOTOBipHii
OCHOBI JI0 TIpoIleCy OOCIYyrOBYBaHHS JIOTOBOPY, YKJIQJACHOTO 3 KIIEHTOM, Ta/a00 IOBEPHEHHS
3aboproBaHoCTi KirieHTa iepea Kommaniero,

- 3abesneyeHHs O€3MeKH, 3an00iranHs MaxpancTBy TOMIO;

- Ilepemaua mnepcoHaNBPHUX JaHUX MPABOOXOPOHHHMM OpTraHaM, OpraHaM JIepKaBHOI BJaJH,
HarmionanmsHOMyY OaHKy YKpaiHu, a TaKoX IHITUM 0C00aM y BUTIAJKaX, EpeI0adeHUX 3aKOHOIaBCTBOM
Ta/ab0 JOTOBOPOM.

- O6po6Oka KpenuroaaBieM nepcoHaIbHUX JaHUX TPETiX 0ci0, ykimouatoun Onmm3bkux ocid Kiienra,
B 00cs31 BU3HaueHOMY B [Hdopmaniiinomy [ToBinomienHi.

8.2. KitieHT moBigoMIICHUH PO MOXKIIMBE YKIJIaJieHHsT KpeauToaaBiiemM 10ToBOpY BiICTYIUICHHS
MpaBa BUMOTH 3a BUIMOBIAHUM EIEKTpOHHUM JOTOBOpOM ab0 JOrOBOPY (PaKTOPUHTY 3 OYIb-SKOIO
TPETHOI0 0C00010, BIIMOBIAHO /10 YOTO HOBHH KpeIuTOop HaOyBa€ CTaTyCy BOJIOJUIBIIS EPCOHATBHUX
mauux Kirienra.

8.3. Orpumanns Kienrom y Kpeauronasus Jlanux, mo crocyroThes KirieHTa, iX yTOYHEHHS,
OJIOKYBaHHS Ta 3HUIICHHS JOMYCKAETHCSA y BUIAJKAX, BCTAHOBJICHHX YMHHUM 3aKOHOJIABCTBOM Ha
migcTaBi 3agBu KiieHTa, sska MOBHHHA BIAIIOBIAATA BUMOraM, BCTAHOBJICHUM YHHHUM 3aKOHOJABCTBOM.
KiieHT moBimoMieHuii mpo Te, 0 BIAMOBIIb HA TaKy 3asiBY Oy/e HajJaHa HOMY B MOPSIAKY Ta CTPOKH,
BHU3HAYEHI YUHHUM 3aKOHOJABCTBOM.

8.4. Kpemuronmasenp Mae MpaBO BUKOPHUCTOBYBATH IepcoHANBbHI naHi KiieHTa BiqnmoBimgHO 10
3aKOHO/IaBCTBA Ta CBOiX BHYTPINIHIX IpaBui 0e3 3000B’s13aHk OKpeMoro noBimomieHnHs Kiienta mpo
00poOKy, 3aXUCT Ta MepeIavy TaKuX JaHUX TPETIM ocobam.

8.5. Vknamaroum [lorosip KiieHT miaTBepKye, M0 O3HAHOMIICHHH 3 METOIO OOpOOKH HOTO
MEPCOHABHUX JTAHKX.

8.6. KpemuronmaBenp HE Hece BIAMOBINATBLHOCTI 3a HACHIIKHM 3aKOHHOTO PO3TOJIOMICHHS
nepcoHanbHuX nanux Kiienra.

8.7. Kuient 30008’ s3anuit nopinomisatu Kpenuroaapiyg npotsarom 3 (TphoX) poOOYHX JTHIB PO
3MiHY Oy/Ib-SIKMX CBOIX NMEPCOHAILHUX JIaHUX.

8.8. VY Bumaaky npoctpouenHs KiieHtoM Tepminy 3ailicHeHHs miuaTexy 3a JloroBopom, Kitient
MOTOJDKYETHCS 3 TUM, 10 KpemuToaaBenp 3 METOK 3aXHCTy CBOTO HOPYILIEHOTO IpaBa Ta iHTEpecy,
00yMOBIIEHOTO HEBHKOHAHHSM/HEHAJCKHUM BHUKOHaHHAM KiieHTOM 000B’s3KiB mepeadadeHnx
JloroBopoMm, Mae mpaBo nomupuTH/HagaTH iHGopMmarito mpo KiieHTta sikoro BoJofie, TpeTiM ocobdam,
30Kpema:

*  cyay, IPOKyparypi Ta IHIIUM MPaBOOXOPOHHUM OpraHaMm;

* ajBoKaraMm, (paxiBLSM B ragysi mpaBa Ta IHIIMM 0co0aM, II0 MOXKYTh HaJlaBaTH MPAaBOBY
JIOTIOMOTY UM 3/IICHIOBATH TPEICTABHUIITBO B CY/Ii Ta 1HIIUX OpraHax Jep>KaBHOI BIAH;

*  0cobamM, 10 HAJAIOTh MOCIYTH 3 TOBEPHEHHS IPOCTPOYEHOT (MpobsieMHOT) 3a00proBaHOCTI,
¢baxTopuHry Ta/abo 3 skumu KpeaunTonaBiieMm yKJIaI€HO JOTOBIp BIICTYIUIEHHS IpaBa BUMOTH 200
HIIMIA TOTOBIP 33 UM JOTOBOPOM;

*  Jlep’KaBHIM BUKOHaBUYi ciyx0i (Aep>kaBHUM BUKOHABISIM) Ta TMPUBATHUM BUKOHABIISIM; *
IHIIUM oco0aMm, SIKi MOXKYTh CIPUATH MOBepHEeHHIO 6opry KitientoMm Ta/abo nepemkomkatu Kiienty
OTPUMYBATU KPEAUTU Y MAOYTHHOMY.

8.9. 3ropna Kiienta Ha 06poOKy Oro nepcoHaIbHUX JaHUX, 10 HAJaHa 3T1THO 3 yMOBaMH I[bOTO
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posainy IlpaBui, He BUMarae 34iiCHEHHS TIOBIZIOMJICHD TIPO Tepenavy nepcoHanbHuX naHux Kiienra
TpeTiM ocobam 3rigHo 3 HopMamu cT. 21 3akony Ykpainu «IIpo 3axucT nepcoHanbHUX JAHUXY.

9. BHECEHHS 3MIH TA JIONOBHEHD V IMTPABWIA TA EJEKTPOHHUI
JIOTOBIP

9.1. I[i IlpaBmma Ta mnpumipHuii JIoroBip 3aTBEpPKYIOTBCS HAKa3oM JUPEKTOpa
Kpenutonass i po3mimyrorees Ha Caiiti Kpenuronasus st o3HallOMJICHHSI BCiMa 3aIliKaBICHUMHU
ocobamu.

9.2. KpenmutonmaBenp Mae mpaBo B OJHOCTOPOHHBOMY TMOPSJIKY BHOCHTH 3MIiHH Ta
nornoBHeHH B 11l [IpaBuna muisixom 3aTBepmkeHHs [IpaBuin B HOBIM penaxilii, sska OTPHITIOJHIOETHCS Ha
nboMy CaiTi.

9.3. Bynp-siki 3MiHM Ta JomoBHEHHA 10 EjekTpoHHOro J0roBOpy O(GOPMITIOIOTHCA
CropoHaMu /OJATKOBUMH YroJaMu 10 EJEKTpOHHOTO JOTOBOpY, SKi MiJIHCYIOTHCS CTOPOHAMH Y
crnocib, o nependaveHuit 11 mignucanHs JJorosopy.

9.4. JloctpokoBe po3ipBaHHA [ii EjleKTpoHHOro TO0roBOpy MOXMIIMBO JIHIIE 33 YMOBH
BUKOHaHHS CTOpOHaMU BCiX 3000B’g3aHb, NeperdadeHnx EJeKTpoHHUM A0rOBOPOM.

10. MOPSAOK JOCTYIY KJIEHTIB J0O JOTIOBOPIB, JIOJATKIB 10 HUX TA THIIOI
TH®OPMALIIIL, MMOB'SI3AHOI 13 YKJIAJEHUMHA JOT'OBOPAMU

10.1. KimienT Mae mpaBo I0CTymy n0 iHdopmarllii, mpaBo Ha OTPUMAHHS SKOi 3aKpIIUICHE B
3aKOHO/IaBCTBI YKpaiHH.

10.2. Enextponnuit Jlorosip, I'padixk mmarexis, JlomarkoBi yroam Ta iHm Jlomatku o
EnextponHOro moroBopy 30epiratoThCs B €JIEKTPOHHOMY BUTIISLAL Ta AocTynHI Kitienty B Ocobuctomy
KaOlHeTI.

10.3. Ompa3y micns mignucaHHs EJeKTpOHHOTO JIOTOBOPY, HOTO0 MPUMIPHUK Y BUTJISAII
Bi3yalli3oBaHoi (OpMH, sKa HE Ja€ MOMKJIMBOCTI BHOCHTH JO HBOTO 3MIHH, TE€HEPYEThCA Ta
BimoOpakaeTbcss B Horo Ocobucromy kabineri. [IpumipHuk EJEKTpOHHOTO IOTOBOPY BBAXKAETHCS
otpuMmanuM KirieHTOM 3 MOoMeHTY BimoOpaxeHHs EnexTporHoro gorosopy B OcoOucrtomy KaOiHETi,B
3JIC)KHOCTI BiJl TOTO SIKa 3 MO/IIi cTayiacs paHilie.

10.4. YMOBHU BUTOTOBJICHHS Ta OTPUMaHHS ANlepOBUX KON €EKTPOHHUX JOKYMEHTIB Ta CIIOCi0
MOBTOPHOTO HAJICUJIAHHS MiANKUcaHoro aoroopy Kiienty - 3a 3anutom Kiienra y nucsmoBiit opmi (y
MarepoBOMy BUTJIsII @00 y BUTIISAII €JIEKTPOHHOTO JOKYMEHTAa, CTBOPEHOTO 3TiJJHO 3 BHMOTaMH,
BU3HAUYCHUMHU 3akoHOM YKpaiHu «IIpo enekTpoHHI JOKYMEHTH Ta €JIeKTPOHHUI TOKYMEHTOOOIr») 13
3a3HauYeHHSAM crnocolOy oTpuMaHHs, Hanxaetbest [losukomaBiem ycrpok g0 30 AHIB 3 MOMEHTY
OTPUMAaHHS 3aIMTYy, 32 YMOBH HasiBHOCTI BCiel HEOOXiHOT iHpopMalii Ta pekBi3UTIB (iAMUCY, HOMEPY
Ta JaTH JOTOBOPY, TOIIO) Y TAKOMY 3aIUTI.

11. CTPOKH TA OPSAJIOK 3BEPITAHHS IH® OPMAIII
PO HAJJAHHSA IMOCJIYT'H

11.1. Yci nani, AOKyMEHTH Ta iH(opMallis PO HaJaHHS MOCIYTH 30€piratloThes IPOTATOM CTPOKY
BCTaHOBJICHHA AUIOBUX BiqHOcuH MiX Kpeauronasuem ta Kiientom Ta BukoHanHs CTOpoHaMu BCiX
3000B’s13aHb 32 ENEKTpOHHUM JIOTOBOPOM, a TAaKOX B MEPiOJ MPOTATOM II’ITH HACTYITHUX POKIB MICIIs
BUKOHaHHA CTOpoHaMM BCiX 3000B’s3aHb 3a ENEeKTpOHHMM JOroBOpoM a0o0 Ha IHIIMHA CTPOK, SKIIO

19



TaKuil nependoadeHnit 3aKOHOJABCTBOM.

11.2. 36epiranns iHpopMaLii Ipo HAAAHHS MOCIYTH, Y TOMY YHCIIi, ajie He BUKITIOUHO iH(opmartii
PO KJII€HTIB, YKJIAJeHI1 JOTOBOPH Ta 1HIII JOKYMEHTH, 3a0€3MeUyeThCsl HUIAXOM aIMiHICTpYBaHHS
BiJIOBITHUX BIZJOMOCTEH B OOJIIKOBiH CUCTEMI, IO (DYHKI[IOHYE B €ICKTPOHHOMY BUTJISIIL.

11.3. KpenuTomaBenp peajizye 3aX0ad IMIOJAO0 3aXHCTy iHpOpMarii, M0 CTAaHOBUTh TAEMHHUIIIO
¢dinancoBoi mociayrd, B iH(OpMalifHMX CHCTeMax BIAMOBIIHO OO HOPMATHBHO-TIPAaBOBHX AaKTiB
HamionansHoro 0aHKy 3 TUTaHb OpraHi3allii 3axo/IiB i3 3a0e3neueHHs iHpopManiiHoi Oe3MeKH, 3aXUCTy
iHpopmamii Ta KiOep3axucTy ydacHHMKamMH ~(DIHAHCOBOTO pHHKY, BHKOPHCTAaHHS 3aco0iB
KpunrorpadigHoro 3axucty iHpopmarii HarionansHoro 6aHky.

12. THO®OPMAULIA IMPO TEXHIYHE 3ABE3INEYEHHS

12.1. KpenuTomaBenb BUKOPUCTOBYE Y CBOT ISUTBHOCTI JTilIeH31HHE porpaMHe 3a0e31eYeHHS .

12.2. KpenmuTonaBieM 3JIHCHIOETBCS pE3epBHE KOMIIOBAHHS CUCTEMHHX KOMIIOHEHTIB,
porpaMHOTO 3a0e3rnedeHHs, 0a3 naHux Ta iHdopMaIlii, 0 CTBOPIOETHCS MiJ] Yac HAJAaHHS MOCTYT 3
nepeKas3y KOIITIB.

12.3. 3axwuct iHpopMarii mpo KITIEHTIB 3AIHCHIOETHCS MIIIXOM:

— 31iiiCHEeHHS aHTUBIPYCHOTO 3aXUCTy Ha cepBepax, BIPTYyalbHHUX MalInHax,
poOOUMX KOMIT F0TE€paxX MpPaliBHUKIB;

— BUKOPHUCTAHHS 3ac00IB JIarHOCTUKM Ta MOHITOPUHTY JJII KOHTPOJIIO IUTICHOCTI 0a3
JAaHUX, IPOTPAMHOTO 3a0€3MeYeHHS Ta CUCTEMHUX (paiiiriB;

— MOHITOPUHTY MEpeXeBoro Tpadiky 3 METOI BHSBJICHHS 3JOYMHHHUX did 1 CIpoO
3MIHCHEHHS HECAaHKITIOHOBAHOTO JIOCTYITY JI0 TPOTrpaMHO-anapaTHIUX KOMIIOHEHTIB;

— binpTpariii Ta oOMexkeHHi MepexkeBoro Tpadiky o IP-agpecam, mporokonam, mopram;

— aBTOMaTU4HOI (pikcarii (MPOTOKOJIFOBAHHS) BCIX MOIN Y IpOrpaMHO-arapaTHUX 3aco0ax,
a TaKOX BUKOHaHHs (hIHAHCOBHUX Ta CIY)KOOBUX OTIepalliii;

— BIIPOBA/PKEHHSI aBTOMAaTUYHOTO MOHITOPUHTY (hIHAaHCOBHUX OTepalliii Ta pearyBaHHs Ha
BHSBJICHI M103PUTi oneparii;

- BXXUTTS IHIIUX 3aXOIIB.

12.4. KpenutonaBeup 3a0e3nedye BedeHHS OONIKy Ta peecTpanii ykinaaeHux [loroBopis
BIJIOBIIHO JI0 BUMOT YMHHOTO 3aKOHO/IaBCTBA Y KpaiHH.

13. 3AKJIFOYHI ITIOJIO)KEHHSA

13.1. Knient Hagae cBoro 3roay Kpenutonapuro, Oyab-skiii 0codi, sika B MOAANbIIOMY HaOy e
IpaB BUMOTH 32 ENEKTpOHHUM JI0TOBOPOM, Ta 3ally4eHUM TpeTiM oco0aM Ha B3aEMOJI0 3 OJIM3bKUMHU
ocobamu Kiienta, TperiMu ocobamu, naHi skux KiieHT Ha 3aKkOHHHMX TiACTaBax HaJaB
KpenuTonasiito, 1uisixoM 3amnoBHeHHA Ta mignucaHHs I[HpopmauniiiHoro IloBinmomieHHs Ta/abo ski
noB’si3ani 3 Kiientom nimoBumu, mnpodeciiHuMHU, OCOOMCTUMH, CIMEWHHMH Ta/ab0 IHIIMMH
CTOCYHKaMH, JJIsi OTpUMaHHA Ta nepenadi iHdopmanii mono KiieHTa, sika HeoOXigHa JUIsl TPUHHATTA
pillIeHHs PO HaJaHHs 4 HeHataHHs KpenuTy Ta/abo BukoHanHs Kpeauronasiem cBoix 3000B’13aHb,
Ta/abo g iHPOPMYBaHHS PO MOTOYHUI cTaH 3a00pProBaHOCTI Ta JaTH IUIATEXIB, Ta/abo peanizamii
CBOIX npaB 3a EJeKTpOHHUM 1I0TOBOPOM.

13.2. KnieHT rapaHTye, IO Mig 4yac yKJIaJeHHA EJEeKTpOHHOTro IO0roBOpY HUM OTPUMAHO Yy
O6mM3pKHX 0Ci0 Ta TpeTix oci0, naHi skux KiieHT Ha 3akOHHUX TijfcTaBax Hajgae Kpeauroaasio, Ta/abo
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saki moB’s3aHi 3 Kitientom nimoBumu, npodeciiHUMH, OCOOMCTHMH, CIMEHHMMH Ta/a00 IHIIMMH
CTOCYHKaMH, 3r0Jly Ha nepenady ix nanux Kpeauronasiro Ta 3roay Ha B3aemonito 3 Kpeauronasuewm,
0c00010, SKa B MOJANBIIOMY HaOy/e MmpaB BUMOTH 3a UM JloroBOpOM Ta 3ay4eHOI0 (iHAHCOBOIO
komnaiero. [Ipu npomy KitieHT moBimomuieHWi mpo KpUMIHAIBHY BiANOBITAJNBHICTH, Mepeadadeny
crarrero 182 KpuMinainbHOTO KOJIeKCy YKpaiHu, 3a He3aKOHHE 30upaHHs, 30epiraHHs, BUKOPUCTaHHS,
MOIMMpPEeHHs KoHpiIeHIiiHOT iH(popMaii mpo BKa3zaHUX BHILE OCiO.

13.3. Vrmanennsm Enexrponnoro noroopy KimieHT Hazmae 3roay Ha mepenady iHdopmarii mpo
yKiajgeHHs EJleKTpoHHOTO J0TOBOpY, MPO WOTO yMOBH, CTaH BHKOHAHHS, HAsBHICTH MPOCTPOUYCHOT
3a00proBaHOCTI Ta i po3Mip cBOIM ONHM3BKUM 0cO0aM, TpeTiM ocobam, naHi sikux KirieHT Ha 3aKOHHUX
migcTaBax HagaB KpeauwtonaBimro, Ta/abo ski moB’si3aHi 3 KiientoM aimoBumu, mpodeciitHuMU,
0COOMCTUMM, CIMETHUMHU Ta/a00 IHIIMMH CTOCYHKAMH.

13.4. Yci mnaTexi Ta po3paxyHKH, 3a3HaveHi y mux [IpaBunax ta y EnexkrpoHHOMY m0OTOBODI,
3/IIMCHIOIOTHCS B HALlIOHAJIBbHIN BaItOTI YKpaiHH, MUIIXOM O€3roTiBKOBOTO NepepaxyBaHHS I'POIIOBUX
KomTIB Ha paxyHok KiiieHta, mumsixoM rpomoBoro nepeka3dy KiieHT Ha OaHKIBCbKI paxyHKH
Kpenuronasus.

13.5. YV Bumagky 3MiHH OCOOHMCTHX JaHWX 1 OaHKIBCBKMX pEKBI3UTIB, 3a3HAYCHHUX B
Enextponnomy mnoroBopi, CTtopoHr 3000B'i3aHi TOBIAOMHUTH OJIHA OJHY NUISIXOM HAaIpaBIICHHS
€JIEKTPOHHOTO MOB1IOMJIEHHS uepe3 OcoOucTtuil kabiHeT y TPUACHHUN CTPOK 3 THS HACTaHHS TaKUX
3MiH.

13.6. Yci iHpopmamiiiHi moBimOMIIEHHS 1 JMCTH HampaBisitoThes: Kpemutonasiem KitieHTy B
€JIEKTPOHHOMY BUTJISAI 32 BubopoM Kpeauronasis yepe3 Ocobuctuii kabiHeT Ta/ab0 Ha €IEKTPOHHY
nomTy Ta/abo y Burisaai CMC Ha HoMmep TenedoHa, BkazaHu# y 3asBiii. [HdhopmarltiitHi moBiqoMICHHS
Kmienta mo KpemuromaBust mMoxyre Oyrm HamparieHi depe3 OcoOuctuii kabiHEeT abo MIIIXOM
HampaBJIeHHs Ha eNeKkTpoHHY nomrty KpenutonaBus 3 enekTpoHHOT ajpecu KitieHTa, BkazaHoi Mmpu
peecTpaiiii, a00 y MHCbMOBOMY BUTJISI/II HA IOpUIUYHY anpecy Kpenutomasiis.

13.7. Y Bumnanky, sxmo KiieHT BTpatuB HOMep MOOUIBHOTO TenedoHy, 3a3HA4eHU B 3asBIli
Ta/abo macmopt, Ta/abo Jlorin Ocobucroro kabinety, Ta/abo Ilapons Ocobucroro kabiHeTy, Ta/abo
IJIATDKHY KapTKy, JaHl 1po Ky 30epexeHi B OcobuctoMy kabiHETi, BiH 3000B's3aHUN TEPMIHOBO
3B'si3atucs 3 KpeauromaBuem OyIb-SKMM JOCTYIHHUM HOMY CIOCOOOM: ULUISIXOM HaJACHUJIAHHS
€JIEKTPOHHOTO TOBiIOMIJICHHA Ta/abo 3atenedoHyBaBIIM 3a TeneQoHHUMHU HOMepamu Kpeauronapus,
3a3HaueHuMu Ha Caiiti Kpeauronasis, noBimomutu KpeautonaBis 1 BUKOHATH ii,peKOMEHIOBaH1
npaiiBHIKOM KpenuTonasus.

13.8. YmoBu EnexTpoHHOro IOTOBOpYy, a TakoK Bcs iHpopmaiig, oTpuMana CTopoHamu y
3B'SI3KY 3 YyKJIaJaHHSAM ab0 BUKOHAHHSIM EJEKTpOHHOrO IOroBOpY, HaleXKUTh 10 iHbopmamii 3
00OMeXEeHHM JOCTYIIOM Ta MOXe OyTH pO3KpHUTa 3a B3a€MHOIO 3rofior0 CTopiH abo B IHIINX BHUIIAIKaX,
nependaueHux EaexTpoHHUM AOroBOpoM ab0 YMHHUM 3aKOHOJaBCTBOM YKpaiHU.

13.9. O3naitomuBmuch 3 uumu [IpaBunamu, KiieHT morompKyeTses 3 THM, 110 BiH OJIepKaB Bif
KpenuTtonaBis BCIO JOCTOBIpHY Ta NOBHY iH(pOpMallilo, HaJaHHSA sKOi MependayeHo YHWHHUM
3aKOHOJABCTBOM YKpaiHH, Ta sKa MoOke OyTH HeoOXimHa JUisi TPUMHSATTA PIMIeHHS CTOCOBHO
otpumanHs Kpenury.

13.10. Hesin’emuum nomatkoM no nux [lpaBun € 3roam Ta 3000B’s3anHs Kiienta, siki
HAJAI0THCSI HUM MiJ] yac oopMIIeHHs 3asBKH 3riHOo nux [IpaBui.
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Honarox Nel
o IlpaBwi HajaHHS KOWITIB Ta OAaHKIBCHKUX
metaniB y kpeaut TOB «@K «€ I'POLLI»

3I'O/I1 TA 3050B SA3AHHSA KJIIEHTA

[loganHAM 3asBKM 3 METOIO O(OpPMIIEHHS crokuBuoro kpeauty 10 TOB «DK «€ I'POLID»
S MATBEPUKYIO HACTYITHE:

+ 4 niro 1oOpoBUTEHO, 0OCOOMCTO Ta JIs BIACHOI BUTOAM, Oy/b-sKa iHIIa 0co0a, B iHTEpecax
a00 710 BUTO/U K01 (BUTOI0HA0YBAY), a00 siKa MPsSIMO Y1 OTTOCEPEIKOBAHO KOHTPOIOEMOT JIii, B TOMY
YKCJII MA€ MOXJIMBICTh BIUIMBATH Ha PILLIEHHS, 110 MPUIIMaOThCsl MHOIO (OeHediliapHUil BJIaCHUK) —
BIJICYTHSI;

+ S minTBeprKyto, mo s y moBHOMY o0cs3i orpumaB Bin TOB «®K «€ T'POIIl» Bcro
BUUEPIIHY 1HPOpPMaIlilO, 110 BU3HAYEHA y YaCTHHI I’ AT ctarTi 7 3akoHy Ykpainu «IIpo ¢inaHcoBi
nociyru Ta ¢iHaHcoBi komnaHii» Ta y c1.9 3V «lIpo cnoxuBdye KpeAUTYBaHHS», a TAKOXK MPO CBOi
npaBa 3rigHo crarTi 11 3akony Ykpainu «IIpo 3axucT npas croKHUBaviBy;

+ A miaTBepuKyrO, IO Mepe] Mojadeto 3asiBKUA S YBAXHO IMPOAHATI3yBaB CBOE (hiHAHCOBE
CTaHOBHILE, BPAXOBYIOUM Takl (DaKTOpH, ajie HE BUKJIIOYHO SK: CHIBMIPHICTH BJIACHOTO OOProBOTO
HaBaHTAXEHHsI 3 TOTOYHUM (PIHAHCOBUM CTAHOBUILEM; TIepei0adyBaHi (3aIUIaHOBaH1) TEPMIHU ICyMU
HAaJIX0/HKEHBb TPOIITOBUX KOIITIB JJI1 BUKOHAHHS 3000B’A3aHb 32 IOTOBOPOM TIO3UKH (MTEPI0OINIHICTh
BHUIUIATH 3apoOITHOI TIUIaTH, OTPUMAaHHS IHIIMX JOXOJIB); WMOBIPHICTP HAaCTaHHS OOCTaBHUH
HerepeOOpHOT CHUJIM Ta IHIIMX OOCTAaBHH, SIKI MOXYTh TMPHU3BECTH 10 HEMOXXJIMBOCTI BHKOHAHHS
BJIACHUX 3000B’s13aHb 3a JIOTOBOPOM ITO3HMKHU (y TOMY YHCII, BTpata poOOTH, 3aTpUMKa OTPHUMAaHHS
3apo0ITHOT IJIaTH Ta IHIIMX BHUJIIB JJOXOIB 3 HE3AJIS)KHUX Bl MEHE TTPUYHH, CTAaH MOTO 3JI0POB 5, SIKE
3/1aTHE HEraTUBHO BIUIMHYTHU Ha MpaleBIallITyBaHHS 1, BIIIOBIIHO, OTPUMAHHS JOXO/Y);

+ 51 3rojeH, MmO JMOKYMEHTH, IIHCaHI MHOI Yy TIPOIECi YKJIaJIEHHS JIOTOBOPY IO3UKH,
BB@)KAIOTHCS MIJMHUCAHUMH aHAJIOTOM MOTO BJIACHOPYYHOTO MIANUCY - €JIEKTPOHHUM MiAMHCOM
OJIHOPa30BUM ieHTH(iKaTOpoM Ha mijcTaBl yacTuHU 3 cratTti 207 LuBuIbHOTO KOACKCY YKpaiHw,
ctatTi 6 3akony Ykpainu «IIpo enekTpoHH1 JOKYMEHTH Ta €ICKTPOHHHH JOKYMEHTOO00Ir», cTarei 1,
14 3akony Ykpainu «IIpo enexTpoHHi I0Bipui mociayru» Ta ctarti 12 3akony Ykpainu «IIpo
€JIEKTPOHHY KOMEPIIII0»;

+ 4 sromeH, mo SMS-koja, BBaXa€eTbCA HAJAHUM MEHI OCOOHMCTO 31 30epeKCHHSIM
KOH(IICHIIIHHOCTI, TaK SIK TOBIIOMJICHHS, 1110 MiCTUTh TaKU KOJI, HAIIPABJISAETHCSA HA Mild 0COOUCTHIA
3apeecTpoBaHU HOMEp TeIe(oHy;

+ Sl 3rozen, mo Oyxap-ska iHpopMaris, MignucaHa aHAJIOTOM MOTO BJIIACHOPYYHOTO ITi/MUCY -
€JIEKTPOHHUM MIJHCOM OJHOPA30BUM II€HTU(IKATOPOM, BU3HAETHCS E€IEKTPOHHUM JOKYMEHTOM,
PIBHO3HAYHUM JOKYMEHTY Ha ManepoBOMY HOCIi, MiAMMCAHOTO MOIM BJIACHOPYYHUM MiAMUCOM, 1
BIJIMOBIAHO, TOPOJIKYE 1IEHTUYHI TAKHUM JIOKYMEHTOM IOPUAWYHI HACTI/IKH;

+ 51 po3ymito CyThb 3000B’S3aHHS MIOJO0 OOOB’S3KYy IOBEPHEHHS CYMH KPEIUTY, OIUIATH
KOMICii, BIICOTKIB 3a KOPHUCTYBAaHHS KPEIUTOM, IHIIMX IUIATEKIB 3a KOPUCTYBAHHS KOILTaMH
BIJINIOBIJTHO JI0 YMOB JIOTOBOPY MO3UKHU Ta BUMOT 3aKOHO/IaBCTBA YKpaiHH;

+ 51 minTBep/UKYIO, IO M Yac peeCTpallii Ha caiTi HaJaB BCi HEOOXITHI BIIOMOCTI HIIAXOM
3allOBHEHHA OOOB’A3KOBHMX TOJIB Ta PEKBI3UTIB JOTOBOPY MO3MKH Yy TOMY YHCII HUISIXOM
MIPOCTABJICHHS BIIMITKM MPO HaJaHHsS JO3BOJY Ha OOpOOKY CBOIX NMEpPCOHAIBHUX BIAMOBITHO 0
chopmynboBaHOi MeTH iX 00poOKu, IO BiAmoBigae BuMoram 3akoHy Ykpainu «IIpo 3axucr
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MEePCOHATBHUX JTAHUX)» Ta HE 3aepedyro MPOTH 0OPOOKH MOTX MEPCOHATBHIX JaHUX 3 METOIO OLIIHKU
(iHAHCOBOTO CTaHy Ta CIIPOMOYKHOCTI BUKOHATH 3000B’s13aHHS 32 IOTOBOPOM IMO3HMKH, Y TOMY YHCITI,
[IUIIXOM 3BEpPHEHHsS 3a iH(QOpPMAIEI0 0 TPETiX oci0, sKi MOB’s3aHl 31 MHOIO OCOOUCTHMH,
ciMeiHIMH, TTpodeciiHuMU, AUTOBUMH 200 IHITUMH CTOCYHKAMH,

+ A minTBep kYO, O MOBIAOMIICHUH Ta Hamaw 3rofay, mo TOB «®K «€ I'POLII», y pa3i
HEBUKOHAHHS a00 HEHAJC)KHOTO BUKOHAHHS 3000B’S3aHb KIIEHTOM, Ha IIJCTaBi YKIAJICHOTO
JIOTOBOPY Ma€ IMPaBO TepenaTH NEpCOHANbHI JaHi KIi€HTa TpeTiM ocobaM (BKIIIOYAIOYHM alie HE
00OMEXYIOUUCh 10 BIOpO KpeauTHHX ICTOPIi, KPEIUTHUM YCTAaHOBAaM, KOJIEKTOPCHKUM KOMITAHISIM)
JUISL 3aXHCTy CBOIX 3aKOHHUX NpaB Ta IHTEPECiB, CTATHEHHsS 3a00ProBaHOCTI 3a JOTOBOPOM,
JOTOBIPHOT HEYCTOMKH, 30UTKIB Ta IHIIMX 3aCO0IB MPABOBOTO 3aXUCTY;

+ S 06i3HaHMif Ta MOBITOMIIEHHH, IO 1H(GOPMAILis, IO MICTUTHCS B IOTOBOPI O3UKHU Ta 1i 3MICT
BBAKATUMETHCA KOH(DIIEHIIHHOK Yy BUAMOBIAHOCTI A0 cT. 6 3akony Ykpainu «IIpo moctyn no
nyOiuHOi iHpOpMaItiiy;

+ 51 o0i3HaHMii 3 BIAMOBINATBHICTIO 32 TIOPYIIEHHS B3STHX Ha cebe 3000B’s3aHb Ta PO3YMIIO
MOXJIMBI HACIIAKA B pa3l HECBOEYACHOTO BHUKOHAHHs 3000B’si3aHb (y MOBHOMY 00cs3i Ta/abo
4acTKOBO) NMPU KOPUCTYBAHHI KPEIUTOM, a caMe: HapaxyBaHHS MITpadHUX CaHKIIH 32 MPOCTPOUEHHS
craty; mpaBo TOB «®K «€ I'POII» y BU3BHaU€HMX JOrOBOPOM BHMAJAKaX BUMAraTu J0CTPOKOBOTO
MOTalIeHHS MO3KUKH Ta BIAIIKOYBaHHS 30UTKIB, 3aBJaHUX MOPYIICHHSIM 3000B’sI3aHHS;

+ 1 Hagaro CBOYO 3ro/y Ha OTPUMaHHS PEKJIAMHUX/ iH(POPMAIIHHUX MTOBIIOMIIEHB PO MOCTYTH
KommnaHnii 3 BUKOPUCTaHHSM €JICKTPOHHUX KOMYHIKAIliH (BKJIIOYAIOUN €JIEKTPOHHY TOIITY, CEPBICH
0OMIHY TTOBITOMJICHHSIMH, 4aT-00TH, aBTOMATHUYHI MOB1IOMJICHHS, KOMYHIKAIIII0 3 BUKOPUCTaHHSIM
Tene(OHHUX HOMEPIB Ta OyIb-SIKUX HIIHMX 1H(POopMamiiHuX (ITU(QPOBUX) TEXHOJIOTIH).
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