3ATBEPT)KEHO
Haxka3zom nupekropa
TOB «®K «€ I'POLII»
Ne39-3 Big 25.07.2024 p.

IH®OPMALIA 10 NIPABUJ HAJJAHHSA KOUITIB
TA BAHKIBCBbKUX METAJIIB ¥ KPEJIUT
(ITy6niuna nmpomo3utist y po3yminHi 1. 24 IlonoxenHs npo iHpopmariiiine 3abe3nedeHHs (iHaHCOBUMHU
YCTAaHOBAMH CIOKMBAYIB 111010 HAJAHHS MOCIYT CIIOKHBYOTO KPEAUTYBAaHHS, 3aTBEPIKEHOTO
[TocTranoBoto I[pasminas HarionansHoro banky Yipaiau Bin 05.10.2021 p. Ne100)

[oBHe HaliMeHyBaHHS (iHAHCOBOT
YCTaHOBH

TOBAPHUCTBO 3 OBMEXEHOIO BIJITIOBIJAJIBHICTIO
«DIHAHCOBA KOMITAHIA «€ I'POILI»

InenTudikaniiHui Koj ta
MiCI[€3HaXOKEHHS (PiHAHCOBOT YCTaHOBH

Kon 3a €/IPIIOY 43509084
49044, m. Tainpo, Byin. llleBuenka (IlleBuenkiBchkuit, CobopHMit
paiionn), 511

KonTakTtHa iHdopMmartis Ta aapeca
BIIACHOTO BeOcaiiTa (piHaHCOBOI yCTaHOBU

Howmep tenedony: 0800400300
Anpeca enektpornoi morrry: info@egroshi.in.ua
BeoOcaiit Kpenuronasus: https://e-groshi.com/

lNinepriocuianHs Ha BiJOMOCTI PO
CBIZOIITBO, JIIlEH31] Ta T03BOJIM, HaJJaH1
(hiHaHCOBIN yCTaHOBI

CBLUIOIITBO IIPO peecTpartiro hiHaHCOBOI YCTAHOBHU
Jlinensis

INnepriocmmanns Ha [lepxaBHHMA peecTp
(hiHaHCOBUX yCTAHOB Ha CTOPIHIII
odirmitinoro [HTEpHET-TIPEICTABHUIITBA
HamionaiasHOro 0aHKY

https://bank.gov.ua/ua/supervision/nonbanks/registers-lists

BimomocTi mpo Buan QpiHaAHCOBUX MTOCIYT,
110 Ha/Taf0ThCs (DIHAHCOBOKO YCTAHOBOKO
CIIOXKHBavy, TilepIocuIaHHs Ha
BeOCTOPiHKY (DiHAHCOBOI YCTaHOBH, JIe
PO3MIIIEHO ICTOTHI XapaKTePUCTHKH
MOCYTH 3 HAJIAHHSI CIIOKUBYOTO KPEIAUTY

Hamanns komTiB Ta GaHKIBCHKAX METAIIIB y KPETUT:

https://e-groshi.com/poslugy/

lNmepmocunanHas Ha BEOCTOPIHKY
(hiHaHCOBOI YCTaHOBH, JIe PO3MIIIEHO
iH(hOpMAIIiIO ITPO MOPSIOK i MPOLIEAYPY
3aXHCTY MEPCOHAIBHUX JaHUX
(YKiTH09arouy BUTSTHU 3 HUAX)

TTonoxenHs mpo 00poOKY 1 3aXKUCT HEPCOHATBHUX JAHUX
THomiTnka kKoHbIIEHIIHOCTI, 00pOOKHU Ta 3aXUCTY
[IEPCOHAIBHUX JTAHUX

[opsinok it hiHaHCOBOT yCTaHOBH B pasi
HEBUKOHAHHS CIIOKMBa4YeM OOOB'SI3KIB
3T1THO 3 JIOTOBOPOM IIPO CIIOKUBYHI
KpeauT

Topsinok poOOTH 13 MPOCTPOYEHOIO 3a00PTOBAHICTIO

lNimepniocninanHs Ha BHYTPILIHIHA
JOKYMEHT (BUTST) (hiHAHCOBO1 yCTaHOBH,
SIKMH PerjiaMeHTY€E MOPSI0K PO3TIIALY
(hiHAHCOBOIO YCTaHOBOIO 3BEPHEHb
CIIOXKHBAYiB, a TAKOXK TilIEPIIOCUIAHHS Ha
pozain "3axucT npaB CrIOKUBadiB" Ha
cropinui odiuiliHoro [HTepuer-

TTonokeHHs PO TOPSIOK PO3MIISIAY 3BEPHEHD CIIOKUBAYIB
(1HAHCOBMX IOCIYT

Tlopsnok IPUHRHSATTS Ta PO3LIISLAY IOBIIOMIIEHD PO HAIEKHICTD
0Cc00M 10 3aXHIIEHOI KaTeropii

Odinitine [aTeprer-npencraBannTBo HarionansHOro 6aHky, e
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npeactaBHuNTBa HartionansHOro 0aHky,
JIe PO3MIIIEHO iH()OPMAITIO TIPO PO3TIIS
3BEpPHEHb

PpOo3MillieHo iH(pOPMAIIiFO PO PO3TJISL 3BEPHEHB:
https://bank.gov.ua/ua/consumer-protection

Jata HabpaHHS YMHHOCTI MyOIiYHOI0
npono3uitieo (odhepToro)

25.07.2024

[MonepemkenHs Mpo Te, MO MiAMUCAHHS
CIOXKMBa4YeM ITyOIIYHOI POITO3HIIii
(odeptn) nependavyae HaJaHHS HOTO
3o Ha 3a3Ha4eHi yMOBH HaJaHHS
CIIOYKHBYOTO KPEIUTY

Ilepen YKJIaJACHHIM JIOrOBOPY MIO3UKH CnoxuBau
o3HalioMIIoeThCsl 3 [IpaBunamMu HagaHHS TPOLIOBHX KOIITIB Y
no3uky (IlpaBuna) Ta, BiAMOBiAHO, akuentye o I[lyoniuny
MPONO3HUIIi0 (0 epTy), IPO 1110 TPOCTABIISE BINOBIIHY BIIMITKY.
[Minmucannsm  JloroBopy TmMO3MKM Ha yMoOBax OOpaHUX
CIOXKMBA4YeM OCTAaHHIM MIATBEPIDKYE HaJaHHS CBOEI 3roaud Ha
3a3Ha4yeHi YMOBHU HaJIaHHsI CTIO)KUBYOTO KPEIUTY.



https://bank.gov.ua/ua/consumer-protection

INPABUJIA HAJAHHSA KOLITIB TA BAHKIBCBKUX METAJIIB Y KPEJIUT

1. 3ATAJIBHI IIOJIOKEHHA

1.1. TlpaBuna HagaHHS KOWITIB Ta OAHKIBCBKUX MeTaliB y KpeauT (Hamani - «lIpaBumay)
TOBAPUCTBA 3 OBMEXEHOIO BIAIIOBIAAJIBHICTIO «®IHAHCOBA KOMIIAHIA «€
I'POLII» (mamami — «Kpemutomasersy», «Kommnanis») BU3HAYAIOTH MEPETIK Ta OMUC BUJIB IOCIHYT,
MOPSAZIOK Ta YMOBU HajnaHHs KpeauromaBmeM KOIITIB Ta OaHKIBCBKMX METAlliB y KPEIUT, TMpaBa Ta
00OB'SI3KM CTOpiH, TOPsAOK B3aemonii 31 CrmokuBayamu Ta iHImY iH(OpMaLioo, HEOOXImHY st
YKJIa/IaHH$ Ta HaJIe)KHOTO BUKOHAHHS YMOB €JIEKTPOHHOTO JIOTOBOPY, a TAK0XK PETYJIOIOTh BIIHOCHHH,
10 BUHUKaOTh MbK Kpenuronasuem ta Kimientowm.

1.2. TlpaBuna po3poOmeni y BimmoBimHocTi g0 Koncrurymii Ykpainu, LluBineHOTO KOIEKCy
VYkpainu, 3akony Ykpainu «IIpo ¢inancosi nociyru Ta ¢piHaHCOB1 KoMNaHii», 3akoHy Ykpainu «IIpo
3ano0iraHHsl Ta NPOTHAII0 Jieranizamii (BIIMHUBAHHIO) JIOXOMIB, OJEpPKAHUX 3JIOYMHHUM IUISIXOM,
(iHaHCYBAHHIO TEPOPHU3MY Ta (PiHAHCYBAHHIO PO3MOBCIOKEHHS 30p0i MacOBOTO 3HUILIEHHS», 3aKOHY
VYxpainu «IIpo enekTpoHHy KOMepIito», 3akoHy YKpainu «IIpo 3aXucT nepcoHaIbHUX AAHUX», 3aKOHY
Vkpainun «lIpo cnoxuBue KpeauTyBaHHS», 3akoHy Ykpainu «[Ipo 3axucT mpaB CHOXHBadiBy,
[TonoxeHHs Mpo aBTOpH3aLi0 HaJaBayiB (IHAHCOBHUX MOCIYT Ta YMOBHU 3/1IHCHEHHS] HUMH JiSJIbHOCTI
3 HagaHHSA (iHAHCOBHX MOCHYT, 3arBep/ukeHoro IloctanoBoro Ilpammiras HamionanpHOoro banky
Vkpaian Nel99 Big 29.12.2023 p. Ta IHIMX HOPMATHBHO-TIPABOBUX aKTiB, IO PETYJIIOIOTH
MIPOBAKEHHS TOCIIOAAPCHKOT MISUTBHOCTI 3 HaJaHHs (DiHAaHCOBHX MOCIIYT, a CaMe HaJaHHs KOIITIB y Ta
OaHKIBCHKHUX METATIB y KPEIIHT.

1.3. IIpaBuia 3aTBEepKYIOThCS Haka3zoM Jlupekropa.

1.4. [IlpaBuna HaOyBarOTh YHHHOCTI 3 JIaTH 1X 3aTBEPUKEHHS, Ta MIIATAIOTH OMyOIiKyBaHHIO
Ha BeOcaiiti Kpenuronasus i 1itoTh 10 AaTH onyosikyBaHHs Ha Beb-caiiTi [IpaBui B HOBIM peaaxiiii.

2.  TEPMIHU TA BUBHAYEHHS

2.1. 'V nux [IpaBuiiax HIKYEHABEICH1 TEPMIHH B)XHBAIOTHCSI B TAKOMY 3HAUCHHI:

2.1.1. Aknent — crnoci®é Ta MOPSAIOK HPHHHATTSA MPOTO3UIlIT YKJIACTH E€JICKTPOHHUHN JIOTOBIP
BiInoBiAHO 3akoHy Ykpainu «IIpo enekTpoHHY KOMEPIIIIO».

2.1.2. Anbda-iM’st  kpeauToaaBlsi — TIOCTIIOBHICT CHUMBOJIB  (iitep, mudp), sKa
BUKOPHUCTOBYETHCA Ui 11eHTU(IKALIT KpeIUTOIaBL i Yac B3aEMOJIIT 13 CroKuBayeM (hiHAHCOBHUX
MOCJIYT, IHIIOK O0CO0OI0 MPU BPEryIIOBaHHI MPOCTPOYEHOI 3a00ProBaHOCTI HUIAXOM 3[iHCHEHHS
BiJICONIEPErOBOPIB, HAJICHJIAHHS TEKCTOBUX, TOJIOCOBUX Ta IHIIUX MOBIJIOMJIGHb 4Yepe3 3acodu
KOMYHIKaIlli, yKiIrouamoyu Oe3 3alydyeHHs TMpaliBHUKAa KPEJUTOAABIs, HOBOTO KpeauTopa,
KOJIEKTOPCHKOT KOMIaHii a00 0co0H, 3aTydeHoi A0 3/11HCHEHHS KOJEKTOPChKOI AISNTBHOCTI, IIJISIXOM 2
BUKOPHUCTAHHS MPOrpaMHOro 3a0e3neyeHHs] ad0 TEXHOJOTiH [KpiM MOBIIOMIIEHb, HAICIaHUX 4Yepes3
¢byHKILO (CepBiC) aBTOMATUYHOTO JIOJ3BOHY].

2.1.3. I'padik nuarexiB — qeTaabHUN MEepelik CKIaJI0BUX 3arajlbHOT BAPTOCTI KpeIUTy (3TiAHO31
CTPOKOBICTIO, 3a3HAYEHOIO Y JOTOBOPI MPO CIOXHMBUMH KPEIUT, - 3a KUIBKICTIO JHIB, HIOMICSI,
IIOKBAPTaly) y poO3pi3i CyM MOTalleHHS OCHOBHOTO OOpry, CIJIaTH MPOLEHTIB 32 KOPUCTYBaHHS
KpEeIUTOM, BapTOCTI BCIX CYyMpoBigHMX mociayr KpeauroaaBis, KpeaIUTHOTO THOcepeaHuKa (3a
HasBHOCTI) Ta TPETiX 0ci0 3a KOXKHMM IUIATDKHUM IepioioM 3a (opMoro, HaBeIEHOI B TaONUII



0OYMCIICHHS 3arajbHO1 BAPTOCTI KPEAUTY UIsl CIIOKMBaya Ta PeasibHOI piYHOT MPOIIEHTHOI CTaBKH 32
JOTOBOPOM TPO CHOXXKUBYMK KpeIWT, sika mnependaueHa I[IpaBmiamu po3paxyHKy HeOaHKIBCBKUMU
(iHAHCOBUMH yCTaHOBaMHU YKpaiHU 3arajbHOi BapTOCTI KPEAUTY JUIS CIOXKHBaya Ta pealbHOi piuHOl
MPOIEHTHOI CTAaBKM 3a JOTOBOPOM TIIPO CIIOKMBUMH KpemuT, Mo 3arBepmxeni llocTtanoBoro
Hamnionansnoro banky Ykpaiau Ne 16 Big 11.02.2021 p.

2.1.4. ]lenHa npoueHTHA CTaBKa - 3arajJbHi BUTPATH 32 CIIO)KUBYMM KPEIUTOM 32 KOKHUH JIEHB
KOPHUCTYBaHHS KPEAMTOM, BHUPAXEHI y MPOIEHTaX BiJ 3arajJbHOrO pPO3MIPY BHIAHOTO KpPEIHTY,
BUXOJISIYM 3 po3paxyHKy (_ (3arajbHi BUTPATH 32 CIIOKUBYMM KpeauToM)/  (3arajbHHHA po3Mip
Kpenuty))/  (cTpok KpemuTyBaHHA y qHIX) X 100%.

2.1.5. Enextponnuii gorosip a6o Jlorosip — nomosienicts Mk Kpenutonasiem ta KiieaToMm,
CHpsSIMOBAaHA HAa BCTAHOBJIEHHsI, 3MIHY a00 MPUMMHEHHS LIMBUIbHUX MpaB 1 000B’sA3KIB Ta 0(OpMIICHAB
€JIEKTPOHHIN popmi.

2.1.6. EnekTpoHHM# MiANKUC 0IHOPA30BUM i1eHTH(]IKATOPOM — JaHi B €IEKTPOHHIN hopmi y
BUTJISAA1  andaBITHO-IIM(PPOBOI TMOCTIAOBHOCTI, IO JAOMJAIOTHCS JO IHIIMX EJIEeKTPOHHUX JaHUX
Kiienromra nepecunarotscs Kpenuroasito.

2.1.7. EnexTpoHnHe nmoBigomMJeHHs1 — iH(opmaIlis, nmpeacTaBiicHa B eICKTPOHHIA Gopmi, HataHa
CropoHoto EnexTpoHHOT0 10roBOpy 3 BUKOpUCTaHHAM [HpopmaiiiiHo -KOMYyHIKaIlIHHOICUCTEMH.

2.1.8.3assBka — aHkera BcTaHOBJICHOI KpemuromaBrnem ¢GopMu, IO IHTErpoBaHA B
[ndopmariitHo-komyHiKaliiiHy cuctemy KpemutonaBus, sika 3amoBHIOeTbess Kiientom Ha CailTi
KpenuTonasiis. 3asBKa 3alOBHIOETHCS 3 METOIO BUMHEHHS €JIEKTPOHHOTO MIPABOYMHY, ineHTUdiKaIii B
[HdopmartiitHo-koMyHiKaIiid cuctemi KpemnuromaBms, y BiamoimHocTi A0 3akoHy Ykpainu «IIpo
€JICKTPOHHY KOMEPIIIFO» Ta MICTUTh BC1 HEOOX1/TH1 a1 1 IpUHAHATTS KpeauTonaBiem pimeHHs mo10
BHaul YW BiIMOBH y BuAadi Kpenury.

2.1.9. Indopmauniiino-komyHikamniiiHa cucrema (a6o «IKC») — cykynHicTh iHGOpMAIITHUX Ta
KOMYHIKamiitHuX cucteM Kpenuromasiis, sika mpairoe B popMari CailTiB Y1 MOOUTHHUX 3aCTOCYHKIB, B
paMKax SIKO1 peani3yroTbCsl TeXHOoJorii oOpoOku iHdopmalii 3 BUKOPUCTAHHAM TEXHIYHMX Ta
MporpaMHHuX 3aco0iB, 1 K1 y Iporieci 00poOku iHdopMaIii JiF0Th SK €IUHE 1UJIe Ta BHKOPUCTOBYIOTHCS
Croponamu ans yknagaHHs EnektponHux [loroBopiB BiMOBIAHO JO BHUMOI 3aKOHOJABCTBA, IO
peryJoe opraHizamiiiHO-TIPaBoOBI 3acay ASUTBHOCTI Y cdepi eIeKTPOHHOT KOMEpITii.

2.1.10. Indopmaniiine moBiTOMJIEHHSI — YaCTHHA €JIEKTPOHHOTO JOTOBOPY 32 JIOTIOMOTOIO
K01 cro)kuBau (DIHAHCOBHMX TMOCTYT Iepe/ae MepCOHANbHI JaHi TPeTiX OcCi0 Mmix Yac yKIaaeHHS,
BUKOHAHH$ Ta MPUIIMHEHHS JJOTOBOPY MPO CHOKUBYHMI KPEAUT, YKITIOUAI0UH OIU3BKUX 0Ci0 CrIoKUBaya
(hiHAHCOBUX MOCIYT, SIKi HE € CIAAKOEMISMHU, TOPYYUTENAMU, MATHOBUMHU MTOPYUUTEISIMH.

[Hdopmariitne MOBiZOMIIEHHSI pOo3pO0JIeHEe Ta BUKOPUCTOBYETHCS (PIHAHCOBOIO KOMIAHIEI0 Ha
MifCcTaBi Ta y BiANOBIAHOCTI 10 BUMOT NMyHKTiB 13-16 Poznimy II IlonmokeHHS mpo BCTaHOBIEHHS
JOJTATKOBUX BUMOT IIOJO B3a€MOJII 13 crokuBayaMu (DiHAHCOBHUX IMOCIYT Ta IHIIMMH oco0aMu TMpu
BpETyJII0BaHHI MPOCTPOUYEHOi 3a00pProBaHOCTI (BUMOI IIOJIO0 €TMYHOI MOBEIIHKM), 3aTBEPKEHOIO
noctaHoBoto IIpaBiinnsa HanionaneHoro 6anky Ykpainu Nel70 Big 04.08.2022.

2.1.11. InpopmyBanns Kiienra - HaganHa (poskputrs) iHpopmanii Kpeauronasuem
KnieHTy BiAMOBIAHO 10 BUMOT 3aKOHOJJABCTBA YKpaiHH LI0JI0 MOCIYT'H CIOKUBYOTO KPEANUTY, HaJaHHS
MIHIMaJIbHOTO 00cATY iH(opMalii PO YMOBH Ta ICTOTHI XapaKTEPUCTUKHU Ili€] MOCTYrH, BUSHAYEHOT
HopMaTUBHUMHU akTamu HBY, nuisixom poswimieHHs Takoi iHdopMalii Ha BIacHOMY BeO-cailTi, y
pexiiami, HaJaHHs iHpopMalii miJ yac KOPUCTYBAaHHS MOCIYTOI0 3 HaJaHHS CIOKUBYOTO KPEIUTy, a
TaKO’X HaJlaHHs 1HIIO1 iH(opMallii, mependadeHoi BHYTpIIHIMU JoKyMeHTaMu Kpeauroaasis.

2.1.12. Kpeaur — rpoioBi KOt B HaIliOHATIBHIN BatOTI YKpaiHu (TpUBHI), 1[0 HAAAOTHCS

Kpenutonasuem Kiienty Ha mpuabanHs ToBapiB (poOir, mociyr) Juis 3aJ0BOJICHHS MOTped, He
4



OB’ I3aHUX 3 MIIMPUEMHHIIBKOIO, HE3aIEKHOIO MPO(ECiifHOIO MiTIBHICTIO 800 BUKOHAHHSIM 000B SI3KiB
HailMaHOTO mpaliBHUKA, 32 JIOrOBOpOM Ta Ha YMOBaX 3BOPOTHOCTI, CTPOKOBOCTI Ta ILIATHOCTI;

2.1.13.  OcoOucTuii kKabiHeT — CyKyIHICTh 3aXUIIEHUX CTOPIHOK, 110 popmyroTbes KitieHTy B
MOMEHT #oro peectpauii B [HopmariitHo-koMyHiKaniiiHiil cuctemi (ocoductuii po3ain Kiienra), 3a
nornomoroto sikoro KirieHT 31iiicHIOe oBHY B3aeMozito 3 Kpeauronasiem, Mae MOCTIHHUI AOCTYN 10
EnekTpoHHOTO MOTOBOPY Ta MOJATKOBHUX YTOJ IO HBOro, cBoro I'padika mnarexiB Ta a0 iHIIOT
iHpOpMarii/TOKyMeHTiB, NOB'A3aHMUX 3 HamaHHsAM KpeauromaBuem ¢QinancoBux mocmyr. Jloctym 1o
Ocobucroro kabinery 3iiicHIOeThCsE KiTieHTOM TTiciis aBTopu3allii, sika IPOXOAUTh IIISXOM BBEACHHS
Jlorina 1 Ilaponmsi Ta OUIAXOM KOpPEKTHOTO BBeACHHs KilieHTOM otp-mapoiisi, HaIICIaHOTO
Kpenutonasuem na Homep tenedony Kiienra, mo mae ropuanune 3HaueHHs iaeHTHdikaiii Kiienra B
[ndopmariitno-komyHikatiiiHii cuctemi Kpenutonasus B po3yminHi 4.8 cT.11 3akony Ykpainu «IIpo
€JIEKTPOHHY KOMEPIIIIO».

2.1.14. Mapoabs Ocobucroro kadiHery — yHikajibHa KOMOiHaIlis OykB Ta/abo nudp, 1o
BcraHoBMOeThes KitienToMm. [{ro komOinanito KitieHT camocCTiliHO 3a3Hayae B CreIaIbBHOMY IO

«ITaponey» ipu Bxoai 10 Ocobuctoro kabinery. KimieHT 0cOOMCTO Hece BiIMOBINAIBHICTH 32
CXOPOHHICTH Ta KoH(pineHuiiHicTh [Taponto Ocobuctoro kabiHeTy.

2.1.15. Onnopa3oBuii inenTudikarop — andasitHo-1UdpPoOBa MOCTIIOBHICTD, IKY OTPUMYE
Knient mpuitmaroun npomnosunito (Odepty) KpemurtonmaBus Ta moromxyrouuch 3 IlpaBuminamu Ta
ymoBamu EnextponHoro norosopy B Ocobuctomy kabiHETI Ta, sika BIANOBIAHO 110 4.l cT.12 3akony
Vkpaiau «[Ipo enekTpoHHY KOMEpIIil0», BHUKOPUCTOBYETHCS 3 METOK IMIMUCAHHS MPOMO3UIIT
(Odeptn) ta Enextponnoro moroBopy. Kpeamtomasernps mnepemae OmgHopa3oBuil imeHTH]IKATOP
Kiienty 3aco6om 3B’s3Ky nuisxom HampasiaeHHs iomy CMC-noBimoMieHHs 32 HOMEpoM TeneoHy,
3azHaueHuM KitienTowm mig yac peectparitii Ha CaifTi.

2.1.16. Odepra — mponosurist Kpenuronasus ykinactu EnekrpoHHU TOTOBIp B PO3YyMiHHI
3akony Ykpaiau «[Ipo eneKTpoHHY KOMEPITIIO».
2.1.17. KiienT — ¢i3uuna ocoba, ska 3 MeTOl YKIajeHHs EnekrpoHHOro A0roBOpy 3

KpeauronaBuem, nuisixoMm BUYMHEHHs i, nependadeHux mumu [IpaBunamu, akuenTye MPOMO3HIII0
Horo ykiactu Ta mianucye EnekTpoHHU# I0TOBIp y MOPSAKY, BU3HAYeHOMY 3akoHOM Ykpainu «IIpo
€JIEKTPOHHY KoMmepuio» Ta B nux [IpaBunax. KiieHT moBUHEH BINMOBIAATH BUKIAJCHUM HIKYE
Bumoram Kpenuronasis (30kpeMa, ajie He BUKIIOYHO):

— MaTH NMOBHY IIUBUIbHY J1€31aTHICTh Ta MPAaBO3AaTHICTD;

— MaTH JIMCHHUH MaclopT I'POMaJITHUHA YKpaiHHu;

— MaTH 3apeecTPOBAaHE MICIE MPOXKMUBAHHS HA TEPUTOPii YKpaiHU Ta MOCTIMHO MPOKUBATH Ha
Teputopii Ykpainu;

— MaTH BIIKPUTUI Ha BIIaCHE iM'sl paXyHOK B 0aHKY, 3apeecTpOBaHOMY B YKpaiHi, 3 0(pOpMIICHOIO
710 HBOTO TUIATLKHOIO KapTolo;

— IISTH Bil BJACHOTO IMEHI, Yy BJIaCHMX IHTepecax, He OTpuMmyBaTH KpeauT B sKOCTi
IpeJCTaBHUKA TPEThOi 0COOU 1 HE JIATH Ha KOPUCTh TPeThOi ocobu (BUrojoHabyBaua, OeHedimiapa,
TOIIIO).

2.1.18. PeanibHa piuHAa NMPOLIEHTHA CTABKA - 3arajibHl BUTPATH 3a CHOXXMBYUM KPEIUTOM,
BHUpaXKEH1 y MPOLIEHTAX PIYHUX BiJl 3arajbHOTO PO3MIpy BUJAHOTO KPEIUTY.
2.1.19. Caiit KpeanronaBus — BeO-caiir https://e-groshi.com/.

2.2. Iumni tepMinu BxkuBaroThes B [IpaBuiax BiMOBIHO 10 YUHHOTO 3aKOHOIABCTBA YKpaiHU.



3. IIEPEJIIK TA OIIMC BUAIB ®IHAHCOBHUX NOCJIYT

3.1. Tlepenik iHaHCOBUX MOCIYT, MO0 SIKUX Ait0Th 1i [IpaBua:
Hapnanus komTiB Ta 6aHKIBCHKUX METAJIB Y KPEIHUT

[TincraBa - JlineHsis Ha HaJaHHS KOINTIB y MO3HMKY, B TOMY YHCIi 1 HA yMOBax (hiHaHCOBOTO
KpenuTy (pimeHHs nmpo Bugauy jiinen3ii Ne 1042 Bix 28.05.2020 p.).

3.2. Tlocmyra HamaeTbes 3a KimbkoMa Tapudamu, ski omyonikoBani Ha Caiiti Kpenuronais.
KpenuTomaBenp 3anumiae 3a coOO0 NMPaBO BHOCHUTH 3MIHM B iCHYIOYi Tapudu, 3 000B’SI3KOBUM
oIyOIIiKyBaHHSIM OHOBIIEHOI iH(opmarii Ha CaiTi.

3.3. Orpumaru HoCIyry MOXKYTh Ji€34aTHI TpOMaasIHU YKpainu, BikoM Bix 18 no 65 poxkis, ski
MaroTh BIIKPUTY Ha BilacHE 1M’ OaHKIBCbKY KapTKy. Kpeauronasenp He BCTymae B JIOTOBIpHI
BIJIHOCHHHU 3 aHOHIMHUMH 0co0aMu Ta 3 (GI3UYHUMH 0cO0aMu y pa3i, KO BUHUKAE CYMHIB CTOCOBHO
TOTO, 110 0c00a BUCTYIA€E HE BiJl BJIACHOTO IMEHI.

3.4. Kpeautonasers He HATA€ KPSIUTH IOPHIATHIM 0COOaM.

3.5. JlerampHa iHpOpMaIlis PO KpeAUTHI MPOIyKTH omyOiikoBana Ha Caiiti Kpemuronasus 3
ypaxyBaHHSIM BUMOT HOpMaTUBHUX akTiB HamionanesHoro banky Ykpainu.

3.6. Kpeauronarerps Hajmae KOMITH y MO3WKY JIMIIE HAa CIOXKHBYI ITUT, TOOTO HA TPHIOAHHS
TOBapiB (poOiT, MOCIYT) AJIs 3a10BOJIEHHS TOTPEO, HE MOB’I3aHUX 3 MIANPUEMHUIIBKOIO, HE3aJIEKHOIO
npodeciiiHO0 isUIbHICTIO a00 BUKOHAHHSM OOOB’S3KIB HallMaHOTO MpaliBHHUKa. HeBUKOpHCTaHHS
CTMOXMBAUEM HAJJAaHUX TPOIIOBHX KOIMITIB 3a iX HUIPOBMM MPHU3HAYCHHSIM HE BeIE O CKACyBaHHS
HapaxoBaHMUX IMPOIEHTIB UM IHIIUX IUIATEXIB, rmepeadoadeHnx JloroBopom, Ta He CBITUUTH MPO (GakT
HeyKJIaZeHHs a0o HeniiicHoCT1 JloroBopy.

3.7. MiHiManpHI Ta MakKCUMajbHI CTPOK Ta CyMH KpeIuTyBaHHs 3a3HadeHi y Tapudax
Kpenutonasis, siki omyonikoBaHi Ha CalTi.

3.8. KpemuronmaBuem He HAAAIOTHCS KPEIUTH HA YMOBaX OTPUMaHHs 3a0€3CUCHHSI.

3.9.  Kpemut Hamaerbcs HUISIXOM MepepaxyBaHHS I'POIIOBUX KOIIIB Ha MOTOYHUIN paxyHOK
[To3nvaneHuKa Yepes 3a3HaYeHy HUM OaHKIBCHKY KapTKy (O€3rOTIBKOBHUM IILIIXOM).

3.10. VY Bumagky BUHUKHEHHS MPOCTPOYEHOI 3a00proBaHOCTI y crmokuBada KpemuTomasers
Ma€ TpaBO 3AIMCHUTH JOTOBIPHE CIHMCAHHS Takoi 3a00pProBaHOCTI Ha MIiJCTaBi IMOJOXKEHb 3aKOHY
VYxpainu «lIpo mnatikHi cucteMuy. i peanizaiii Hboro mpaea, CoXuBad mianucanusMm Jlorosopy
JIopydyae Ta Hajae A03Bu1 KpeautomaBiio 371iiCHIOBAaTH Take JOTOBIPHE CIHCAHHS 13 3a3HAYCHHX
cnioxkuBayeM B OcobucTomMy KaOiHEeT] INTAaTHKHUX KaPTOK B MEXKaX Po3Mipy CyMu 3a00proBaHOCTI, MIiCJIs
HACTaHHS CTPOKY YEpProBOro IIaTeXy abo CTPOKY MOBEPHEHHS KpEAUTY Ta IHIIUX IUIaTeXiB,
BcraHoBieHux JloroBopom. CrimcaHHs Ha KOopucTh KpenuTomaBis 31MCHIOIOTHCS BiOMOBIAHO 0
MOPSIIKY TOBEPHEHHSI KPEAUTY Ta CILIATH MPOIICHTIB 32 KOPUCTYBaHHs KpeauToM y Burisani ['padika
IUTaTeXIB 13 BUBHAYEHUMH KUIBKICTIO IJIATEXKIB, X pO3MIpOM Ta MepioAndHicTIo cmaty. [Ipo mpomy
CMOXHMBAuY Ma€ TMPaBO BIIMOBUTHCH a00 NPUNMHUTH 32 BHUMOTOIO CIIMCAaHHS KOWITIB 13 HOTo
0aHKIBCBKOTO pPaxyHKy Ha KOpUCTb KpenuTonaBus, B OJHOCTOPOHHBOMY MOPSAIKY, IIJISIXOM
nosinomsieHHs: Kpeauronasus mpo e 0coducTo, MMCbMOBO, 10 TenedoHy ado 1Mo eIeKTPOHHIN MOIITI
91 yepe3 0coOOUCTHI KabiHeT.

3.11. Jlns namanus nociayru KpenuroaasueM He 3aiTy4aroTbes KPeIUTHI MOCEPETHUKH.

3.12.  VxiaaeHHs JOTOBOPIB KPEIUTY 3A1IMCHIOETCS Y BUTIISA1 €IEKTPOHHOTO JIOKYMEHTA.

3.13. Ilpumipnuku JloroBopy, HOJAaTKiB OO HBOTO, Yy TOMY 4YHCII JIOJATKOBUX YTOJ
HajcunarTees KpenuroaasueM crioxuBauy uepes ocoouctuit kabiner. J{atoro Ta yacom HaJCUIaHHSE
Jarta i yac MiAMKUCaHHs 3a3HaueHuX JOKyMeHTIB Kpeautonasiiem, ki MICTIThCS Y iX peaakilii. YBech
CTpOK Aii JloroBopy crioxuBady B 0COOMCTOMY KaOiHET1 JOCTYIHI BCl JOKYMEHTH, MiMUCAH1 HUM, JJIs
OINIALy Ta CKauyBaHHS Ha TaDKET, SKUN BI/IKOpI/IgTOByCTBCH CIIOXHMBAYEM JUII BXOJY B OCOOHCTHI



KaOiHeT.

3.14.  JloroBopoMm He nependaueHo HaJaHHsI CYMPOBIIHUX MOCIYT TPETIMU 0COOaMH.

3.15. JloroBopoM mependayeHO HaJaHHA  JOJATKOBHX  Ta/abo  CyNyTHIX  MOCIYT
Kpenuronasuem 3rigno onyo6nikoBanux Ha Caiiti Tapudis.

3.16. OmiHKa KpeaUTOCIPOMOXKHOCTI CIOKHMBaya 3IMCHIOETHCA Ha IiACTaBi JOCTATHBOT
iHpopMamii, oTpuMaHoi BiJ CIOXXKKMBaya, Ta, 3a HEOOXINIHOCTI, Ha OCHOBI iH(opMaIii, 3aKOHHO
OTpUMaHOi 3 IHIMMX JpKepen 3rigHo 3 BuMoramu cr. 10 3akony VYkpainm «IIpo croxuBue
KpeIUTYBaHHS» Ta IHIIMX TOKYMEHTIB, 3aTBepkeHnx B KommaHii.

3.17. 3axucT mepcoHaTbHUX JTAHWX CIOKHBAYIB 3MIMCHIOETHCS 3TiTHO 3aKOHOJABCTBA, IHUX
[IpaBun Ta I1HIIMX pPO3pOOJIEHHWX 1 3aTBEPKEHUX BHYTPINIHIX JOKyMeHTIB Kpenurtomasus, 110
MIJIAraloTh OMy0OJiKyBaHHIO Ha CaiTi.

3.18.  Ockinpku mocityra HajaeThes 3a nonomororo Caiity Kpeauromasis B Mepeski iHTEpHET,
JI0 TIOCJIYTU B 3araJIbHOMY MOPSJIKY MalOTh TOCTYI MaJIOMOOUIbHI IPYIH HACETIEHHS.

3.19. KpemuromaBeup He 3AIHCHIOE ayTCOPCHHT (YHKIIH Ta TpOILECIB MiJ Yac HaJaHHS
(h1HAHCOBUX MOCIYT.

3.20. IlutaHHS pO3TISAY CKapr CIOKMBA4YiB Ta MEXaHI3MH 3aXHCTy TpaB CIOXHBAdiB
3MIACHIOIOTHCS 3TITHO 3aKOHOJIAaBCTBA Ta PO3POOJICHHX 1 3aTBEP/KEHUX HA MOTO Mi/ICTaBl BHYTPIMIHIX
JTOKYMEHTIB 4 JOKyMeHTYy KpemauTomaBiy, mo mijyisirae omyonikyBanHio Ha CaTi.

3.21. TloBiTOMJIEHHS CTIOXHBaYa TpO:

- 0co0y, sika Ha/1ae GIHAHCOBI MOCITYTH;

- (iHaHCOBY mMOCHyry - 3arajibHy cyMmy 300piB, TUIATE€XKIB Ta IHIIUX BUTpAT, SKI MOBHUHEH
CIUTATUTH KJIIEHT, BKJIIOYHO 3 TI0IaTKaMu, a00 SKIIO KOHKPETHUN PO3MIp HE MOXKe OyTH BH3HAYCHUN

- TOPSJIOK BU3HAYEHHSI TAKUX BUTPAT;

- JIOTOBIp Mpo HaJaHHA (iHAHCOBHX MOCIYT;

- MEXaHI3MHM 3aXHCTY MPaB CIOKUBAYIB (DIHAHCOBUX MOCITYT TOIIO

3MIHCHIOETBCS 3a jgonoMoror CaiiTy, TOOTO HUISXOM OMyOJiKyBaHHS Ha HbOMY 3a3Hau€HOT
iHbopMaITii.

3.22. Hapanus xiieHTy iH(opMaliii mo10 BapTocCTi, iHU/TapudiB, po3MIpy IJIATH (MIPOIECHTIB)
010 (IHAHCOBUX TOCIYT 3IMCHIOETHCS IIIAXOM OMYyONIKYBaHHS 3a3HavyeHoi iHdopmarlii Ha CailTi
KpeautonaBis Ta HUIAXOM HaJaHHS BIANOBIAEH Ha 3allUTH CHOXHUBAa4iB OCOOMCTO, MUCHBMOBO Yy
TarepoBiil YM eJIeKTPOHHIN (popMi.

4. NOPAAOK IH®POPMYBAHHS KJIIEHTA ITPO ®IHAHCOBY INOCJIYT'Y

4.1. Kiient Mae mpaBo 0e30IUIaTHOTO Ta OE3MEPENIKOJAHOTO JOCTYMy 10 iH(opMalii 1moa0
nisimeHOCTI KpenuTonaBis Ta yMoB HaJlaHHs (piHAHCOBHX MOCIYT, 110 HajawoThess Kpenutonasuem, Ha
YMOBax Ta B MOPAKY, epe10ayeHOMY 3aKOHOIaBCTBOM.

4.2. Kpemuronaseup 0e30IUIaTHO HajJae akTyalbHY iHopmarito it Kiienrta, y Tomy umcii
1070 CBO€T (DIHAHCOBOT TisUIBHOCTI, IIISIXOM ii po3MilieHHs Ha CaiiTi, a TaKoX y MOPSAKY HaJdaHHS
iH(opmaii 32 opopMIECHUM HalIe)KHUM YMHOM 3anuToM KitieHTa.

4.3. 3 MeToro JOTPUMAaHHS 3aKOHOJIABCTBA MPO (iHAHCOBI MOCIYTH Ta Mpo peknamy Kommnanis
B 000B’SI3KOBOMY MOPSIJIKY HAaJJA€ CII0KMBaYaM (piHAHCOBUX MOCIYT Y BCIX MICIAX HaJaHHA (P IHAHCOBUX
nocnyr (y T.4. Ha odiuiiiHoMy BeO-caiiTi, Ha sIKOMY po3MilleHa iH(opMaliiiHO- KOMyHIKalliiiHa
cucrema, yepe3 Ky 3JIHCHIOEThCS O(hOPMIICHHS €IeKTPOHHUX JIOTOBOPIB MPO HAJAHHS CIIOKHWBYOTO
KpeIuTy) HaCTYIHY iH(pOpMaIlio:

4.3.1. Ha BuxonaHHs BuMor cr.7 3akony Ykpainu «IIpo ¢iHaHcoBi mociyru Ta (hiHaHCOBI
komnaii» Ta 1.7 [Tonoxxenns Nel 14 Komnanist po3po6uiia Ta ONpHIIOAHNAIIA HA CBOEMY BeO-CailTi:



- iH(dopMAaIIiIO JUIT 03HAWOMIICHHS CIOKMBAYiB (piHAHCOBHUX MOCTYT Y BHIJISAI JOKYMEHTY (3
MO>KJIMBICTIO 3aBaHTaKEHHS Ta JIPYKY),

- KOTIii CBiIONTBA MPO peecTpaiito (piHAaHCOBOI YCTAHOBU Ta KOIMIl PO3MOPSHKEHHS PO BUAYY
TiIeH31i Ha HaJJaHHS OKpeMUX (PiHAHCOBUX MOCIYT;

- iH(hopMaIlifo PO OCHOBHI MOKA3HUKHU CBOET NiSUTHHOCTI IUISIXOM PO3MILICHHS TiMepHOCHUIaHHS
Ha CTOpiHKY odimiitHoro IHTepHEeT-peacTaBaunTBa HarionansHoro 6aHKy y JOoKyMeHTiI «OCHOBHI
MOKa3HUKI.

4.3.2. Ha BukoHanus BuMor 3akoHy Ykpaiau Ne 2459-1X Bin 27.07.2022 «IIpo BHeceHHS 3MiH
70 JeSKAX 3aKOHIB YKpalHW IIOJ0 BPETYIIOBaHHA MPOCTPOYECHOI 3a00proBaHOCTI y mepiox il
BOEHHOIO cTaHy B Ykpaini» Komnanis 3aTBepania Ta ONpUiItOAHUIIA Ha BEO-CalTI TaKl JOKYMEHTHU:

- Tlopsimok NMpUHHATTS Ta PO3IJISAY MOBLAOMIICHb IIOAO HAJEKHOCTI OCOOM J0 3aXUIIEHOT
KaTeropii.

4.3.3. Ha BukonanHs BuMor 11. 73 IMonosxenns Ne 199! Komnanis 3aTBepauna Ta oNpuIrOaHMIA
Ha Be0-CaliTl Takl JOKYMEHTH:

- [IpaBuna HafaHHS KOMITIB Ta OaHKIBCHKUX METAJIB y KPEIUT;

- [IpaBuna HagaHHs MOCHYT 3 (PaKTOPUHTY;

- Tlopsgok B3aemonii 31 crokvBayaMu (DIHAHCOBHUX IMOCIYT Ta MOPSAOK PO3IIISLYy 3BEPHEHB
CIIO)KHBAYiB;

4.3.4. Ha Buxonanust sumMor 1.8 TTososkerns Ne100? Kommamist 3aTBEpAUJIa Ta ONPIITIOIHIIIA Ha
BeO-caiiTi Taky 1H(OpMaIlito Ta TOKYMEHTH:

- TIOTIEPE/DKEHHSI TIPO MOMKJIMBI HACTIAKA KOPUCTYBAHHS CIIOKHBYUM KpeauToM (3 obcsarom
iHbopmartii, BusHadeHoi 11.7 [Tonoxenns Nel100);

- KaJIbKYJSATOP U1 MOPIBHSAHHS 3arajIbHUX BUTPAT 32 OCIYTOI0 3 HAJaHHSI CIIO’KUBYOTO KPEAUTY
3 ypaxyBaHHSM CYIPOBIIHHX MOCIYT (HIHAHCOBOI YCTAHOBH, KPEAUTHHUX TMOCEPEIHUKIB 1 TPETIX OCi0,
YKJIIOYHO 3 MMOJAaTKOBUMHU IJIaTexaMu Ta 300paMu 3 ypaXyBaHHSIM BUMOT 3aKOHOJIaBCTBa YKpaiHu;

- IpUKJIAOU Pe3yJbTaTiB PO3PAXyHKIB KaJIbKYISITOpa 3a BCIMa KPEOUTHUMH MPOIYKTaMU
Kommanii;

- IepeiK PiI3HOBHU/IIB BCIX CITOKUBYMX KPEIUTIB Ta Tapudu;

- ICTOTHI XapaKTEPUCTUKH MOCITYTH 3 HaJJaHHSI CII0)KUBYOTO KPEIUTY Ta MIKPOKPEIUTY;

- YMOBHU OTPHUMAaHHs aKI[IHHOT Ta IHIIUX AHAJIOTIYHHMX 3a 3MICTOM MPOMO3HUIIIN, YKIHOYaIYu
TepMiH ix aii, nuisxom mybmikanii [Iporpamu nosumsHOCTI KoMmaHii;

- TUTIOBUI TOTOBIP MPO HAJAAHHS CIIOKUBUYOTO KPEIUTY;

- IpaBWJIa Ha/IaHH$ BCiX (piHAHCOBUX MOCHIYT, K1 Hagae Komnanis;

- rinepriocwianHg Ha Jlep>kaBHuUN peecTp (IHAHCOBHX YCTaHOB Ha CTOPIHII OQiliifHOTO
InTepuer-npencrapuunTBa HanionansHoro 6aHky;

- [Tono>xeHHs mpo 06poOKyY Ta 3aXUCT NEPCOHATBHUX JaHUX;

- [Tonituky KOHOIACHIIIHOCTI, 0OpPOOKHU Ta 3aXUCTy NEPCOHATBHUX JAHUX;

- [ndopmariito mpo ToproBenbHY MapKy, Ky BUKoprcToBye KoMnanis;

- iHI1Y 000B’13K0BY iH(opMaltito, Bu3HaueHy [lonoxennsm Nel00.

4.3.5. Ha BukoHanHs BumMor Ilonoxenns Ne79° Komnanist 3aTBep/iuia Ta ONPUIIOIHKIA Ha BeO-

! Monosenns npo aBTopyU3aIiio HagaBadiB (HiHAHCOBUX MOCITYT Ta YMOBH 3/liHCHEHHS HUMH JUSIIBHOCTI 3 HaIaHHs
¢iHaHCOBHX mOCTyT, 3aTBepLKeHe [loctanoBoto [Ipasninus HBY Bix 29.12.2023 p. Nel199;

2 [TonosxeHHs po indopMartrifine 3a0e3neueHHs (iHAHCOBUMHU YCTAHOBAMH CIIOKABAYIB 1010 HAJJAHHS TIOCITYT
CHOXKMBYOTO KPEeAUTYBaHHS, 3aTBeppkerHe [Tocranosoto [Ipasninas HBY Bix 05.10.2021 p. Ne100;

3 TlonoskeHHs PO BUMOTH J10 KPEAUTOABIISA, HOBOTO KPEUTOPA, KOJEKTOPCHKOT KOMIaHii Ta iXHbOT JisIBHOCTI MpH
3/IiiCHEeHHI HUMH BPETYJIIOBaHHS POCTPOYEHOI 3a00oproBaHocTi, 3aTBepukeHe Iloctanosoto Ilpasninas HBY Bix
09.07.2021 p. Ne79.
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CaiiTi TaKi JOKYMEHTH:

- Ilopsmok mono B3aeMOii 31 CHOKMBAaYaMM Ta IHIIMMH 0COOaMU IpU BPETyYIIOBaHHI
MPOCTPOUYEHOT 3a00PrOBAHOCTI (BUMOTH IIOJI0 €TUYHOIT ITOBEIIHKH);

- Tlopsimox MOBiIOMIIEHHS! KPEAUTOMAABLS MPO YHOBHOBAXEHOTO IPEICTABHHKA CHOXHBAaya
(iHAHCOBUX MOCIYT;

- [Topsimok BiCTYIUIEHHS IpaBa BUMOTH 32 JIOTOBOPOM TIPO CHIOYKUBYUN KPEIHT;

- YMOBH IiSUITHHOCTI i3 BPETYIIOBAaHHS ITPOCTPOUEHOT 3200 ProBaHOCTI Ta BIICTYIICHHS ITpaBa
BHMOTH 32 JIOTOBOPOM TIPO CHIOXHBYUHN KPEIHT;

- [ndopmarist o0 MOPAIKY Ta CrIOCOOY MOTAIIEHHS MPOCTPOUEHOT 3200 ProBaHOCTI.

4.3.6. Ha Buxonanns sumor ITonoxenns Ne30* mpo BUMOTH [0 CTPYKTYpH BIAaCHOCTI Ha/laBadiB
¢inancoBux nociayr Kommanis po3pobumiia Tta omyOiikyBana Ha CBOEMY BeO-CailTi CBOIO CTPYKTYpY
BJIACHOCTI.

4.3.7. KomMmaHi€ro Ha TOJIOBHIH CTOPIHII 0(IIIIfHOTO BEO-CAlTy TaKOXK PO3MIIICHO:

- IOCWJIaHHSl Ha CTOpIHKY IHTepHer-npencTtaBHULTBO HamioHanbHOro 6aHky Ykpainu, e
po3miieHo Jlep>kaBHuii peecTp GIHAHCOBUX YCTAHOB;

- mocunaHHs Ha [HTepHeT-TIpeacTaBHUIITBO HarionanbHOro OaHKy YKpaiHu, A€ pO3MIIIEHO
pO31UT «3aXUCT MPaAB CIIOKUBAYIBY,

- BIJIOMOCTI MPO JIOHTAIIII0 Ta PECTPYKTYPHU3AIIIF0 3a00prOBaHOCTI 33 IOTOBOPOM IIPO CIIOKUBUHI
KpEIuT, TPaBo CII0KMBavya Ha BiIMOBY Bi/I CIO’KUBYOTO KPEIHTY;

- IlonepemkeHHss PO MOMJIMBI HACHIJKU sl CHOKMBadya B pa3l KOPUCTYBAHHS CIOXHBYUM
KpeauToM ab0 HEBUKOHAHHS HUM 000B’S3KIB 3T1IHO 3 JIOTOBOPOM IPO CHOKUBUUN KPEIIUT.

4.3.8. KommaHis Ma€e mpaBo 3a BIIACHUM PO3CYIOM PO3KpHBA€E TaKOXK IHITY iH(opMaIlito B 00Cs31
Ta crocid, BU3HAYEHI HEI0 CAaMOCTIHHO.

4.4, KpegutonaBenb Ha BUMOTY 4M 3anmuT KiieHTa Hamgae iHpopMmario y 3pydyHUN is
Kpenutonaris cnocid, y TOMy 4KCIi NUIIXOM HalpaBJICHHS BiIMOBIIHOTO MOCHIAHHS Ha BIAMOBIIHY
ctopinky CaiTy, siKka MICTUTh HEOOXiHY 1H(HOPMAITIIO.

4.5. Tlepen momauero 3asiBKM Ha OTpUMaHHS KpeauTy KilieHT 03HaOMITIOETBCS 3 000B'SI3KOBOIO
iHpopmauiero npo Kpenutonasis, mpo NopsaoK Ta yMOBU HaJaHHA (PIHAHCOBUX HOCIYT, 3 [IpaBriiamu
Ta npuMipHuM JloroBopom, 1o po3mimieHi Ha CaiiTi Ta/abo B ocoducromy kabineri CroskuBayva.

4.6. Iudopmanis, skxa HeoOxigHa KiieHTy pans nOpudHATTA HUM OOIPYHTOBAHOTO Ta
YCBIIOMJICHOT'O pillIEHHsI CTOCOBHO oTpuMaHHs Kpenuty, mo po3miniena Kpenuronasuem Ha Caiiti,e
MIOBHOIO, aKTYaJIbHO0, OE30IIATHOO Ta IOCTYIHOIO [yl CAaMOCTIMHOTO 03HaHOMJIEHHS.

4.7. KpeguronmaBenp min vac iHGopmyBaHHS crokuBada Ha CaiiTi mpo MOCIYTY 3 HaJaHHS
CIIOKMBYOTO KPEIUTY PO3MILIYE MONEPEHKEHHS, 30KpeMa, ajle He BUKIIOYHO MPO MOXKJIMBI HACIIAKU
3TiIHO 13 3aKOHOJABCTBOM YKpaiHM JUIs CHOXKMBAadiB y pa3i KOPUCTYBAaHHA Ii€l0 (DiIHAHCOBOIO
MOCIYTOIO.

4.8. Kpeauroaaselp mij 4ac NOMUpeHHs (po3kpuTTs) iHdopmanii KitieHTynpo yMoBH HOCIyru
3 HaJIaHHS CHOXHUBYOTO KPeIuTy B Oyab-sakii ¢opMi Ta B Oyab-skHi crioci0 He MOBHHHA BBOJAUTH
CMOXKHMBAUiB B OMaHy L10JI0 IUX YMOB 1 HAJ1a€ Ta ONPHIIIOJHIOE TaKi YMOBH MOCIYTH:

- MaKCUMaJIbHY CyMY/JIMIT KpeIUTY, 'PUBEHb;
- CTPOK KpEeIUTYBaHHS, THIB/MICSIIiB/POKIB;
- peaibHYy piYHY IPOLIEHTHY CTaBKY, BIICOTKIB pIUHUX.
4.9. Kowmmanis 3abe3nedye MOXIUBICTh OE3KOIITOBHOTO 3aBAaHTAKEHHS Ta JPYKY BCiel

* TlonoskeHHs PO BUMOTH JI0 CTPYKTYPH BJIACHOCTI HaJaBadiB (piHAHCOBMX TOCIYT, 3aTBepkene [loctanosoro TTpasmiHms
HBY Bix 14.04.2021 p. Ne40
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iHpopManii Ta JOKYMEHTIB, ONPWIIOJHEHHX HEW Ha odiniiiHOMy BeO-caiiTi, a TakoXk 3abe3meuye
MO>KJIMBICTh IIBHJIKOTO KOHTEKCTHOTO TIONIYKY Y BCIX IOKYMEHTax, sKi BOHa myolikye y ¢opmati pdf
(TOOTO 3 MOKJIMBICTIO PO3MI3HABAHHS).

4.10. Kommnanis 3a6e3meuye MOCTIHHY aKkTyai3allilo Ta JOTOBHEHHA 10 iH(opMmarlii, 3a3Ha4eHo y
[IBOMY TIOPSIZIKY, @ TaKOX ONpwiIronHEeHHX KoMIaHi€l0 TOKyMEHTIB, y 3B’SI3Ky 3 YUM HPOCUTHh
CriokuBaviB PETyISIPHO MEpEriisaaaT iH(HOPMAIIiI0 Ta TOKYMEHTH.

4.11. V pasi, Ko crnoxuBay (IHAHCOBUX IMOCIYr Mae OakaHHS 3yNMUHUTH iH(POPMYBaHHSA
Ta/a00 OTPUMAHHS PeKJIAMHUX MaTepiajiB 0 OKpeMOMY KaHaITy 3B 3Ky, BiH Moe nogatu Kommanii
3BEPHEHHS TIPO IIe, B TOMY YHCJIi KaHAJaMHU JTUCTAHI[IMHOTO SJICEKTPOHHOTO 0OCITyrOBYBaHHS, sIKE Oy/ie
PO3TISIHYTE Y TOPSAKY, BU3HaueHOMY [loJIOJKEHHSAM TpO MOPSIOK pO3TIsAY 3BEPHEHB CHOKUBAUiB
(hiHAaHCOBHX MOCIIYT Ta TPETIX 0ci0, omyOinikoBaHOMY Ha odiuiiiHoMy BeO-caiiTi KomnaHii.

4.12. V pa3i, SKIIO CIIOXWBa4Y MPHUIycKa€e a00 o0i3HaHuii 3 (GakTOM HeCAaHKIiOHOBAHOIO
AOCTYIY JI0 HOro 0coObucToro kabiHeTy mo3uyajbHuKa ab0o 3MIHOK 1H(OpMAIlil COKUBaYa, 3 METOIO
3aXUCTYy MEpPCOHANBHUX JaHMX Ta (IHAHCOBOI 1HQOpMalii, HoMmy ciif HeraiHo mnpoiHdopmyBaTH
Kommaniro mpo Takuii HassBHUN a00 MOTEHLINHUN (aKT/pU3UK HECAHKIIIOHOBAHOTO JIOCTYIY OY/b-sIKUM
3py4HUM CHOCOOOM.

4.13. Tlig yac HamauHs iHopmarii KoMmaHis cTaBUTh TPIOPUTETOM KOHKPETHICTH, TOCTOBIPHICTH
Ta 3po3yMulicTh IHQOpMaIii A KIHIEBOTO CIIOKMBaya, HE JONYycKalo4u ii NepeKpydeHHs,
3aMOBYYBAaHHSI Ta BUMHEHHS IHIIMX JIi, SKi HE JIOMYCKAIOTHCS YHHHUM 3aKOHOJIABCTBOM, Y T.4. IIOJIO
pexsiaMu piHAHCOBUX TOCTYT.

4.14. V Bunajaky, skmo CroxuBad CBIZJOMO HE KOPHCTYEThCS 0OpaHWM KaHAJIOM KOMYHIKAIlii 3
Kommnaniero abo irHopye HaaXoKEHHs iH(OpMAIlii 10 HbOTO, PHU3HUK, MOB’S3aHUN 3 HEOTPUMAHHIM
iHbopMmartii, mependadenoi JJloroBopom Ta/abo YMHHUM 3aKOHOJABCTBOM, TIOKJIaiaeThesl Ha Crio)kuBayva.

4.15. Kommanist 3anuiiae 3a cob60r0 IpaBo 3iHCHIOBATH 1H(OOPMYBaHHS CIIOKUBAYiB (DIHAHCOBHUX
MOCJIYT Ha TOCTIMHIA OCHOBI, HE3AJICXKHO B1J KaHATy KOMYHIKAIil.

4.16. Y pazi, gkmo iHdopMallis CTOCYETbCS BPETYJIIOBAHHS IPOCTPOUYEHOT 3a00proBaHOCTI,
KommaHisi 101aTKOBO AOTPUMYETHCSI BUMOT IIOJIO 3MICTy, OOCSTY, Ta CTPOKIB MOIIMPEHHS TaKoi
iH(popMaIlii, BCTaHOBJICHOI BUMOTaMH CT.25 3akoHy Ykpainum «lIpo crmoxuBue KpemauTyBaHHS» Ta
HOpMaTUBHUX akTiB HarionanbHOro 6aHKy YKpaiHu 3 MUTaHb MOPSAKY BPETYIIOBaHHS MPOCTPOYEHOT
3a00proBaHOCTI (€TUYHOT MOBEIIHKH), Y TOMY YHCII1 HE B3a€MOII€ 31 ClIO’KMBaYyaMu (JiHAHCOBUX MOCITYT
Ta TpeTiMu ocobamu y nepioa 3 20 10 9 roauHu, a TakoX y BUXITHI, CBITKOBI 1 HEpoOOUi JIHI, Ta HE
BUKOPHUCTOBYE (YHKIIIO (CepBic) aBTOMATHYHOTO JOJ3BOHY 1O CIOXHUBada, MOT0 OMU3BKUX 0OCi0,
MPEICTAaBHUKA, CHAJAKOEMIlS, TOPYYUTENs, MAITHOBOTO MOPYYHUTENs, TPETIX OCi0, B3aEMOIA 3 SIKUMU
nependayeHa IOTOBOPOM IMPO CHOKUBUYHMI KPEAUT Ta K1 HAJAIU 3TOAY Ha TaKy B3a€MOJII0, IPOTATOM
oinpine 30 XBUIMH Ha A00Y.

5. TMOPAAOK HAJAHHSA MMOCJHYT'N

5.1. TIlepen orpumanusm Kpenuty Knient otpumye iHdopmarnito npo Kpenuroaasus ta ioro
MOCIYTH 3TiIHO po3aity 4 nux [Ipasu.

5.2. Jlna otpumanns Kpemutry KiieHT camocriiiHo 3niiicHioe peectpanito Ha CaifTi
Kpenuronasus y cnoci0, Bu3HaueHuid KpenuTtonasiieM, 3a HACIiAKOM 4YOTO OTPUMYE OOIIKOBI JaHi
(;torin Ta mapouss) g0 Ocobucroro kabinery Kiienra.

5.3. Ilicns peectpanii Ocobuctoro kaGinery KiieHT ¢opmye Ta mojmae 3a BHU3HAUEHOIO
Kpenutonasuem ¢opmoro 3asBky Ha oTpuManHs Kpenuty.

5.4. Tlonanusam 3asBku KitieHT y mOBHOMY 00Cs31 MIATBEPIKYE Ta MOTOIKYETHCA 31 3r0JaMUTa
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3000B’s3aHHsIMU, BuKiIageHumu y Jlonarky Nel o mux IIpaBui, Ta 06i3HaHMI 3 BIAMOBITATBHICTIO 3a iX
MOPYIICHHS. Y pasi HE3roau 3 Xo4a 6 0JHOO 13 3a3HaueHuX y JJomatky Nel mo nwmx IIpaBmi ymoBamu
a00 iX HEeBIMOBITHOCTI PakTUIHUM 0OcTaBHHAM 3asiBKa KIlieHTOM He TOJaeThes.

5.5. V¥V 3asgBii BKa3zylOThCS TOBHI, TOYHI Ta JOCTOBIpHI OCOOWCTI maHi, sIKi HEOOXimHi
KpeautonaBio ajs mpudHATTS pillieHHs PO HaTaHHS 9 HeHamaanHs Kpemuty. KpenuromaBenp mae
npaBo TakoX BuMaratu KirieHTa HagaTu JOAATKOBY iH(poOpMaIliio, JOKYMEHTH Ta/ab0 BiIOMOCTI,
HEOOX1TH1 JJIs MIATBEPPKCHHS MOBHOTH, TOYHOCTI Ta JOCTOBIPHOCTI iH(OopMarrii, 3a3HaueH01 B 3asBIIi.
HenamgaHHsg TakuxX JOKYMEHTIB a00 BIIOMOCTEH a0o 3a3HadeHHsI KITIEHTOM HEMOBHUX, HETOYHHUX YH
HEJOCTOBIPHUX JIAHUX € TIJCTaBOIO Yy BIMMOBI y po3riisii 3asiBku Ta Buaadi Kpemury.

5.6. Tlomamusm 3asBku KiieHT minTBep/pKye, IO O3HAHOMIICHMH 3 TIOBIZOMJICHHSIM IIPO
BOJIOJIUTBIIS Ta PO3MOPSAHUKA IEPCOHATBHUX JAaHUX, CKIIAJ] Ta 3MICT 310paHUX MEePCOHATBHUX JaHUX,
MeTy ix 00poOku, npaBa KirieHTa, BU3HaY€H1 3aKOHOJaBCTBOM MPO 3aXUCT MEPCOHATBHUX JaHUX, METY
300py MEpCOHANBHUX JAHUX Ta OCI0, SIKUM NEepeAaloThCsl MEPCOHANbHI JaHl BPAaXOBYIOUM TaKOXK
1H(pOpMaIIiI0 TPO TPAHCKOPIOHHY Mepeady NepCOHATBLHUX TAHUX, TIPO CTI0CI0 00pOOKH EPCOHATTBHUX
JTaHUX, a TakoX mpo Te, mo Kpemuromamernp mae mpaBo mepenaBaTu NepcoHanbHI aaHi KiieHta,
MOBHICTIO a0 YacTKOBO, TpeTiM ocobam Oe3 moBimomieHHs mpo me KirieHTa 3 MEeTor HaJIeKHOTO
BHKOHAHHS CBOiX 000B’SI3KIB BIIMOBITHO JO HOPM YHHHOTO 3aKOHOJIaBCTBA Y KpaiHH.

5.7. Inmentudikaris ta Bepudikamis Kimienra 3piiicHroeThess KpeauToaaBiiem 3riHO 3 BUMOTaMHU
IMonoxensst Nel107° nuisixom BUKOPHUCTAHHSI OJTHOTO 3 TAKHX CIOCOOIB:

a) mpe’ IBJICHHS OPHUTiHATY JOKYMEHTa BJACHUKOM Y HOTO OCOOMCTIN MPHUCYTHOCTI;

0) 3a normomoroto Cuctemu BankID HBY;

B) IIJIIXOM OTPUMaHHSI €JICKTPOHHO1 KOTTii 1ICHTH(IKAIIITHOTO JOKYMEHTA;

T') OTpUMaHHs Komii iAeHTHdIKaifHOTO NoKyMeHTa Ta aAoBimku mpo mpucBoeHHs PHOKIIII
(sxmo Hemae HeoOx1aHO1 H(opMartii B ineHTudikamiitHomy gokymenti), 3acBimuenoi KEIT BiacHuka
11eHTUIKAIIITHOTO JJOKYMEHTA,

1) orpumanss uepe3 Cucremy BanklD HBY inenTudikanitHux 1aHux.

5.8. 3a pesynapTaTaMu 3allOBHEHHS 3asBKH 3IMCHIOETHCS OJHOYACHA MEpeBIpKa JIACHOCTI Ta
ayrentudikamis [ImaTbkHo1 kapTu KirieHTa BimoBiIHO 10 CTAaHAAPTIB BIAMOBITHUX TUIATDKHUX CUCTEM.

5.9. Pimenns npo HamaHHs 4 BiIMOBY y HajanH1 Kpenuty npuitmaerscs Kpenuronasiiem Ha
nifgcTaBi oOpoOKku nepcoHanbHUX AaHux KiieHTa, 3a3HayeHUX B 3asBlli, Ta OyAb-sSKO1 H0AATKOBOI
iHdopmartii, Hananoi Kiientom, un orpumManoi KpenuromasiieM 3 iHIIUX BIIKpUTHX JKepen (Orpo
KPEAUTHUX ICTOPIi, peecTpy CyIOBUX PIllIEHb, PEECTPY OOPIKHUKIB TOIIIO).

5.10. O60B’43K0BOI0 YMOBOIO Ui YKJIaJ€HHS OOroBopy € 3roja Kiienta Ha gocTym 10
iHopMallii, 10 CKIIaJae Ooro KpeauTHY iICTOPito, Ta Ha 301p, 30epiraHHs, BAKOPUCTAaHHS Ta MOIIUPEHHS
yepe3 OMOpO KPEOUTHUX ICTOPIHA, BKIIOUEHE A0 CAWHOTO peecTpy Opo KpPeAUTHHX ICTOpIi,
iHpOpMaLIioJ0 HBOTO Ta LBOTO KPEeauTy, BU3HaueHoi 3akoHoM VYkpainu «IIpo oprasizaiito
(dopMyBaHHS Ta 00ITY KPEAUTHUX ICTOPIN».

5.11. YV Bumaaky HasBHOCTI (akTy mnomnepeaHboro otpumanHs Kiientom Kpenuty Bin
KpemutonaBiss Ta HanexkHoro Moro moramieHHs, 3asBka Ha HOBUKM Kpeaut posrisgaerscs
Kpeautonasiiem 3a CKOpOUEHOIO MPOIIETypPOro, 0e3 He0OXi1THOCTI BBEICHHS THX JaHUX, K1 HE 3a3HAIN
3MIH MICJsl OTPUMAaHHS Ta BUKOHAHHS yMOB Tiepiioro Kpeauty, 3 1oTpuMaHHsIM BUMOT 3aKOHO/IaBCTBA
PO 3armooOiraHHs Ta MPOTUIIIO JieTanizallil (BIIMUBAHHIO) IOXO/IIB, OJIEPKAHUX 3IOUNHHUM IILJISTXOM,

® TlonoskeHHs PO 3/iCHEHHs yCTaHOBaMH (iHAHCOBOTO MOHITOPHUHTY, 3aTBepkene [ToctanoBoro [Tpasiinus HBY Bin
28.07.2020 p. Ne107
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¢biHaHCYBaHHIO TEPOPU3MY Ta (DIHAHCYBAHHIO PO3MOBCIOKEHHS 30p01 MAaCOBOTO 3HUILICHHS.

5.12. O6pobka Indopmariiino-koMyHiKaniiiHOIO cucteMo0 KpenutonmaBus 3asBKH HE €
yKJIaJieHHsIM EJIeKTpOHHOTO JOTOBOPY 1 HE Mae HaciiakoM 00oB’s30k Kpeauronasns nagatu Kpemur
Knienry, a Takoxx He oOMexye npaBa KpenuTtonasist 3meHIuTH po3mip Kpeaury, Bkazanuii y 3assiii.
Cyma Kpenuty Bu3Hauaerbcs KpemuTomaBinemM Ha OCHOBI OLIHKM (piHAHCOBOTO CTaHy Ta
KpenuTocrpomokHocTi Kitienra.

5.13. Kpeauromasens mMae npaBo BiqmoButd Kitienty B Haganui Kpenury. BimmoBa B HamaHH1
Kpenuty MoxuBa, B TOMY YHCIIi, ajle HE BUKIIOYHO, Y TAKUX BUIAIKAX:

5.13.1. npu 3anoBHeHHI 3asBku KirieHTOM BKa3aHi HeIOCTOBIpHI Ta/ab0 HEMoOBHI Ta/abo
MMOMMIIKOBI JaHi;

5.13.2. HeHananHa KiieHToMm iHopMallii Il MpOBEACHHS HAJIEKHOI TEpeBIpKU Ta/abo
BIIMOBH B IpoBeleHHS Bepu@ikauii ocodn KiieHTa, BIAMOBIAHO 10 BUMOI 3aKOHOJABCTBA MPO
3ano0iraHHsl Ta MPOTUAIIO Jeramizamii (BIAMMBAHHIO) JOXOJIB, OJEPKAHUX 3JIOYMHHUM IUISXOM,
(i1HAHCYBAHHIO TEPOPU3MY Ta (PIHAHCYBAHHIO PO3MOBCIOHKEHHSI 30p0i MaCOBOTO 3HUILEHHS;

5.13.3. HeHagaHHs KilieHToOM TOKYMEHTIB 4H BiloMocTel rpo cede Ta cBii piHAHCOBHI CTaH,
10 BUMAararoThCsl 3aKOHO/IaBCTBOM Ta/a00 BHYTpIIIHIMU AoKyMeHTamu KpenuTonasiis;

5.13.4. HeHafaHHa KiieHToM 3roau Ha ocTyn 10 iHgopMallii, o CKIajae HOro KpeIuTHY
icTopito, Ta Ha 30ip, 30epiraHHsi, BUKOPUCTAHHS Ta MOLIMPEHHS 4Yepe3 Oopo KPEeAUTHUX ICTOPIH,
BKJIIOUEHE 10 €IMHOT0 peecTpy OI0po KpeIUTHHUX 1CTOpIH, iH(opMaIlii 1100 HEOTO Ta IILOT0 KPEAUTY,
BH3HaueHOT 3akoHOM Ykpainu «IIpo opranizaiito popMyBaHHs Ta 00Ty KpeAUTHHUX ICTOPIH»;

5.13.5. y pa3i MOpyIIEeHHsI MPOIEAYPHU BU3HAHHS NO3UYAIbHUKA OAHKPYTOM a00 32 HasIBHOCTI
1HITMX 00CTaBHH, K1 IBHO CBIIYaTh MPO T€, 1[0 HAJTAHWW MMO3UYATLHUKOBI KPEJUT CBOEYACHO HE Oy/e
MMOBEPHEHUI;

5.13.6. B IHIIWMX BUMNAJKaxX BIAMOBIIHO J0 BHYTPINIHIX MOKyMeHTiB KpemuTomaBiis Ta/abo
YMHHOT'O 3aKOHOJIaBCTBa Y KpaiHu.

5.14. Kpenuronasenp iHpopmye KiienTa npo mpuiiHaTe pimeHHs o0 Buaadi Kpeauty abo
CMC-IIOBIIOMJICHHSIM Ha TenedoHHuil HoMmep KirieHTa Ta/a00 €l1eKTpOHHUM JIMCTOM Ha EJIEKTPOHHY
nomty Kitienta, Ta/abo BiqnoBiqHUM MOBIOMIICHHSIM B OcOOMCTOMY KaOiHETi.

5.15. 3a 3arpuMKy B HaJXOPKCHHI IOBIIOMJICHHS TNPO NPHHHATE pINICHHS, CHPUYWHEHE
npobieMamMu B poOOTI €IEKTPOHHUX Ta/abo TenedoHHUX CiIyx0 1 cepsiciB, KpemuTomasers
BIJIOBIIAJIBHOCTI HE HECE.

5.16. ¥V Bumanky cxBaneHHs 3asBku Ha oTpumanHsa Kpemuty, IHdopmarriiino-koMyHIKaIliiiHa
cucrema Kpenuronasis renepye Enekrponnuii 10roBip, mo € OdepToro Ta MiCTUTh YCi iCTOTHI YMOBH,
Ta icToTHI Xapaktepuctuku Kpenuty (iHdopmartito mpo uucty cymy Kpenuty, nepenik, cymy Ta Aaty
3MIIIICHEHHS KOKHOTO 3 IuatexiB 3a Kpemutowm, 3aranbHy BapricTh KpeauTy, 3aranbHi BUTpaTH 3a
CMOXXHMBYUM KPEIUTOM, PIYHY MPOLEHTHY CTaBKY, peajbHY PIUyHY NPOLEHTHY CTaBKy, MEpeiK Ta
BapTICTh BCIX KOMICIH 32 00paHUM KpEeAUTHUM IPOYKTOM, BIIMOBIIANBHICTh 32 TOPYLIEHHS TPOLIOBUX
3000B’s13aHb Ta iHIIY iH(OpPMAaILlil0, BUKIAJEHY B MPOEKTI EIeKTpOHHOro IOroBOpy), AeTalbHUM
MEepeTiK CKIIaI0OBUX 3arajlbHOI BApPTOCTI KPEANTY Y BUTJIsAI rpadika miaTexis 3a (opMOI0, BU3HAYEHOIO
nonatkoM Ne2 no IIpaBui po3paxyHKy HEOaHKIBCbKUMU (DIHAHCOBUMH YCTAHOBAMH Y KpaiHU 3arajibHO1
BapTOCTI KPEOUTy JUId CIOXHBaya Ta peaibHOi PIYHOi NMPOLIEHTHOI CTaBKM 3a JJOTOBOPOM IIPO
CMOXXHMBYMN KpeIuT, 3aTBepykeHuXx nocraHoBoio Ilpasminag HBY Nel6 Big 11.02.2021, a takox
Inpopmaniitne IloBimomiieHHst ckinaaeHe 3a (GOpMoOIO BiANMOBiAHO 10 BuMoOr IlonoxkeHHs mpo
BCTaHOBJICHHA J0JAaTKOBUX BUMOT II0J0 B3a€EMOJI{ 13 COXKBadaMy (DiHAHCOBHUX MOCIYT Ta IHIIUMHU
ocobaMu TIpH BPETYITIOBAaHHI MPOCTPOYCHOI 3a00pProBaHOCTI (BUMOT MIOJ0 €TUYHOI MOBENIHKH),

3aTBepuKeHoro noctanoBoro IlpaBminasgs HBY Big 04.08.2022 Nel70 sike € HEBi’ €MHOIO YaCTHHOIO
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EnexkTpoHHOTO AOTOBOpY, Ta BKIIOYAE MEpEIIiK TPETiX ocid, ykmovarouu Onam3pkux ocid Kiienra, ta
iHpOopMaIlito MO0 HAIBHOCTI BOJICBUABJICHHS KiTieHTa Ha nepeiaBanHs Tild UM iHIIi# 0co01 iHdopmarrii
npo ykiaaeHHs HuM JloroBopy, HOro yMOBH, CTaH BHKOHAHHS, HAsBHICTb Ta PO3MIp MPOCTPOUEHOL
3a00proBaHOCTi, MIATBEPKEHHA iH(OpPMAIii MPO HASBHICTH OKPEMOi 3roJM KOXKHOi Takoi TpeThoi
ocobu, ykimodaroun 0im3bpkoi ocoon KiienTa, Ha 00poOKy IXHIX MEPCOHAIBHUX NAaHUX, BUYCPITHUN
nepernik nepcoHanbHUX gaHux KirieHTta, Tperhoi ocoOm, ykimrowarouu Omm3pkoi ocobm KiienTa,
000B's130K 3 00pOOKH SIKUX MOKJIaeHO Ha KpeauToaaBiis 3riqHO i3 3aKOHOIaBCTBOM Y KpaiHu, a TAK0XK
NeperiK TEePCOHANBHUX JAHWX, IO MOXYTh 30MpaTHCS B TpoOILECi B3a€MOJIl NMPH BPETYIIOBaHHI
MIPOCTPOUYEHOT 3200 PrOBaHOCTI.

5.17. Noroip Hamaerbcs KiieHTy juid mignucaHHs michs 311MCHEHHS HAJEXKHOI MepeBIpKU
[To3uyanbHuKa BIAMOBIAHO 10 BUMOT 3akoHy Ykpainu «IIpo 3amoGiraHHsi Ta MpoTHIIO Jieranizamii
(BIIMUBAHHIO) JOXOJIB, OJIEP)KAHUX 3JIOYMHHUM TUIIXOM, (IHAHCYBAaHHIO TEPOPHU3MY Ta
(1HAHCYBAHHIO PO3MOBCIO/KEHHSI 30p0i MacoBOr0 3HUILEHH» Ta HOPMAaTUBHUX akTiB HalioHanibHOTO
banky Ykpaiuu 3 nuTaHb 3/11HCHEHHS] yCTaHOBaMH (DIHAHCOBOTO MOHITOPUHTY.

5.18. O3HallOMUBIINCH Ta TMOTO/KYIOYHCh 3 yciMa ICTOTHUMH YMOBaMH EJeKTpOHHOTO
JloroBopy, KIIEHT Haja€ 3rofy Ha YyKIaJeHHS EJIEKTpPOHHOTO NOTOBOpPY NUISXOM HAaIlpaBIICHHS
noBiioMieHHs KpenuTonasiito, sike MiANUCYEThCS BIAMOBIIHO /10 a0d3amy 2 ctarti 12 3akoHy Ykpainu
«IIpo enekTpoHHY KOMEPIIIIO», a caMe: MUISIXOM BBEJIEHHS y CHEIIaTbHOMY TIOJII M1 aKIIETITOM, SKHMA
MICTHUTh yci ICTOTHI yMOBU EnekTpoHHOro forosopy, O qHOpa3oBoro iieHTudikaTopa, skuil Bianosiiae
BuMoram 1. 3 4. 1 c1. 12 3akony Ykpainu «lIpo enekTpoHHY KOMEpIif0» Ta HAaTUCHEHHS KHOIKHU
nianucanHs Jloropopy. BkazaHna kHOMKa € aKTUBHOIO JIMLIE MIC/IsI BBEAEHHS KOpeKTHOro OTHOpa3oBOro
ineHTudikatopa. 3a3HadyeHWi ineHTHU(IKaTOp TeHepyeTrbcs KpemuromaBuem B [HDopmariiifHo-
KOMYHIKaIiiHii cuctemi Ta HaacuinaeTbess Kimientam mnwisxom CMC- moBigoMIIeHHs. YKJIaJACHHS
JloroBopy 6e3 3a3nadueHHs1 KopekTHoro CMC-inenTudikaropa, orpumanoro KiieHToMm, € HEMOKIJIBHM.

5.19. Ilicns minmucaHHsT €IEKTPOHHOTO ToBimoMJieHHs KilieHTOM 3a3HadeHe TOBIAOMIICHHS
HagxoauTh B [H(opMariitHOo-KOMyHIKaIIiHY cucteMy KpemuromaBus Ta CBITYMTH/TIOBIIOMIISIE
Kpenutonasis npo te, mo KiienT Hanas 3roay (akmenTyBas) Ha mpono3uiito (Odepty) Kpeauronapis
o0 ykinaganas Exexrponnoro goroopy 3 Kiientom. Ilicns 3a3nauenux aiii EnextpoHHuil 10oroBip
Mk KpegutomaBuem ta KitieHToM BBaxaeThcs ykimameHuMm 1 KpeauronmaBeub 3AIMCHIOE i,
nepeadadeHi yMoBaMHM yKiaZieHoro EnekrponHoro njoroopy oo HaganHs Kpeaury.

5.20. Benenns OnHOPa30BOTrO iAeHTH(IKATOpa BBAKAETHCSA MPOCTABICHHSIM ENeKTpOHHOTO
MIANKUCY 3 OAHOPa30BUM ineHTH(ikaTopoM B EnextponHomy JloroBopi iHOoro cTopoHaMmu BiATIOBITHO 0
3akony Ykpainu «IIpo enekTpoHHY KOMEPIIIO».

5.21. Y Bunaaky BiampaBieHHs J[loroopy B Ocobuctuii kabiner KiieHT mnpuiimae Ta
MiATBEP/UKYE, Mo AaHi OcoOucToro kabiHeTy € HOro KOHTAaKTHUMU JIaHUMHU, SIK1 OyJIM HUM 3a3HaydeHi
i yac ykiajaeHHs JloroBopy Ta siki J1aioTh MOXIUBICT KiieHTy mepernsgatu ykiaaaeHuit [lorosip,
3aBaHTQXUTH Ha CBI NEepCOHaJIbHMHA KOMIT'IOTep ab0 IHIIMI NpHUCTpid, CTBOPUTH KOMIIO Ha
narnepoBoMy HOCIi 1 TAKUM YMHOM OTPUMATH HOro y opMi, 1110 YHEMOKIIUBIIIOE 3MIHY HOTO 3MICTY.

5.22. EnexTpoHHUH J0TOBIp Ta BCl J[0aTKK 10 HBOTO MalOTh TaKy camy IOPUIMYHY CHILY JUIS
CropiH, K JOKYMEHTH, CKJIQJIeH]I Ha ManepoBUX HOCIAIX Ta CKPIMJIEH! BJIACHOPYYHUMH MiANHUCAMU
CropiH, TOOTO BYMHEHI B IPOCTii MUCHMOBIH opMmi.

5.23. Onpazy micng mignucanHs EjekTpoHHOro moroBopy, HOro NPUMIPHMK Yy BHIJIAAIL
Bi3yasizoBaHOi (popMH, SIKa HE J1a€ MOKIJIMBOCTI BHECTH 10 HBOTO 3MiHH, BiOOpa)kaeThCsi B HOro
Ocob6ucromy kabineri. IlpumipHuk EnexkTpoHHOro nOroBopy BBaaeTbcs oTpuMaHuMm KiieHToMm 3
MOMEHTY BiioOpakeHHs1 EnexTponHoro 1orosopy B Ocobucromy kabiHeTi.
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5.24. CtopoHU 3BUTLHSIOTHCS B/l BIAMOBIJAIBHOCTI 32 YaCTKOBE a00 MOBHE HEBUKOHAHHS CBOIX
3000B's13aHb 32 EJEKTpOHHUM JOrOBOPOM y pa3i HaCTaHHS Ta Aii 00cTaBuH HemepeOopHoi crm(dope-
Ma)kop) B MOPAIKY, lepeadaueHOMY BiINOBiTHIM EXeKTpOHHUM 1OTOBOPOM.

5.25. Yci ciopu Ta HEMOPO3YMIHHS MO0 YKJIAJaHHS, BAKOHAHHSI, PO3IpBaHHs, 3MiHU, BU3HAHHS
HEJIMCHUM TOBHICTIO a00 YacTKOBO, a TAaKOXK 3 OyAb-SKUX IHIIUX MUTaHb, MO CTOCYIOTHCS
EnekTpoHHOTO I0TOBOPY, IMiUIATAIOTh BPETYIIOBAHHIO IIIJISIXOM MIEPETOBOPIB.

5.26. KitieHT Mae mpaBo 3BEPHYTHCS 3 TUTAHb 3aXUCTY MPaB CIOXHUBAYIB (PIHAHCOBHX IOCIYT 10
Hamionanenoro banky Ykpainu, mo JepkaBHOT ciy>kOn YKpaiHu 3 MHUTaHb O€3MEYHOCTI XapuOBUX
MPOIYKTIB Ta 3aXHMCTy CIIOXHBA4iB UM IHIIUX YCTaHOB, 3a3HaueHHX y cT. 5 3akony Ykpainu «IIpo
3axXHCT MPaB CHOKUBAYIBY, Yy TOMY YHCII1 10 CYAY.

5.27. KiieHT Mae mpaBo mpoTsAroM 14 (YOTUpHAALATH) KaJeHIAPHUX IHIB 3 JHSA YKIAJACHHS
EnexrponHoro moroopy BimMoBHTHCS Bin EnxexTpoHHOTO MOTOBOpY 0€3 MOSICHEHHSI TPUYHH, Y TOMY
4ucll B pa3l OTpUMaHHSA HMM TIpolnoBux KomrtiB. IIpo Hamip BiamoBuTHCA Bif EnexTpoHHOro
noroBopyKiienT nosigomisie Kpenuronasus y nucbMoBiit popMi (y manepoBomMy abo eeKTPOHHOMY
BUIJISI/IL 3 HAKJIQZCHHSIM €JIEKTPOHHMX MIIMUCIB, €JIeKTPOHHUX HU(POBUX MIAMUCIB, IHIIMX aHAJIOTIB
BJIACHOPYYHHX MIJNHUCIB (TI€YaTOK) CTOPIH y MOPSIIKY, BU3BHAYEHOMY 3aKOHO/IaBCTBOM) J0 3aKIHUEHHS
CTPOKY IpaBa Ha Taky BiAMOBY. [IpoTsrom 7 (cemu) KaleHIApHUX JTHIB 3 JaTH MOJAHHAIHCHMOBOTO
MOBIAOMJIEHHSI Tpo BixMOBY Bin EnekrponHoro poroopy KitieHT 3000B’A3aHMIl MOBEPHYTH
KpenuTomaBiro TpomioBi KOIITH, OJep)KaHi 3TiMHO 3 UM EJEKTpPOHHUM JOTOBOPOM, Ta CIUTATUTH
MIPOLIEHTH 3a MEepioj 3 JHSA OJIep>KaHHS KOILITIB 10 JHS iX MOBEPHEHHS 3a CTABKOIO, BCTAHOBJIEHOIO
EnekTpoHHUM JOTOBOPOM.

5.28. Kpenuronasenp He 3aydae TPETIX 0C10 MMiT 9ac HafgaHHs Mociyry 3 Buaadi Kpeaury.

5.29. Ilicns yknaaeHHs JOTOBOPY PO CHOKUBYHH KpeauT KpeauToaaBers Ha BAMOTY CIIO)KHBaya,
ajie He OUTBIIIE OJHOTO pa3y Ha MICSIb, a TAKOXK Y pa3i 3MIHU ICTOTHUX YMOB JIOTOBOPY MPO CHOKUBYHMA
KpEeAMT, BKIIOYAIOUYM BUMAAKH, KOJIM Taka 3MiHa BiIOYBA€ThCsl BHACTIIOK HACTAHHS YMOB, BU3HAUYEHUX
TakKUM JOTOBOPOM, Y MOPSIKY Ta HAa yMOBax, nepeAdadeHHX JIOTOBOPOM IPO CHOXKUBYMM KpEIuT,
0€30IIaTHO TIOBIIOMJISIE CITOKUBAYy 1H(POPMAIIIIO PO MOTOYHUN PO3MIp HOTO 3a00proBaHOCTI, PO3MIP
CYMHU KPEAUTY, MOBEPHYTOI KPeIUTOAABIIIO, HAJJA€ BUIKMCKY 3 paXyHKY/paxXyHKIB (3a HasBHOCTI) L10JI0
ToraiieHHs 3a00proBaHoCTI, 30KpeMa iH(popMalliro Mpo MIaTeXi 3a 1M JOTOBOPOM, SKI CIIJIa4eHi, sKI
HAJIeKUTh CIUIATUTH, JATH CIUIaTH abo Mepiojy y yaci Ta yMOBH CIUIaTH TaKUX CyM (32 MOXJIMBOCTI
3a3HaYEHHS TAaKMX YMOB y BUIIHUCII), a TaKoX IHINY iH(opMaIlliio, HaJaHHS SKOI mependadyeHo UM
3aKOHOM, IHITUMU aKTaMU 3aKOHOJIaBCTBA Ta IOTOBOPOM IPO CIIOKUBUUIN KPEIUT.

6. TIOPAAOK BUIAYI TA IOTAINEHHSA KPEAUTY

6.1. Kpemut nagaerscs KiieHTy y Ge3roTiBKOBIHM (opMi HIISAXOM NepepaxyBaHHs I'POLIOBUX
KOIITIB Ha MiaTikHy kapTky KiieHTa, pexkBisutu sixoi Hanani Kiientrom Kpenuronasmio 3 meroro
orpumanHs Kpenury.

6.2. Kpemur BBakaeTbcsd HaJaHUM B JeHb nepepaxyBaHHs Kpemurtonasuem cymu Kpenurty
Kuienry.

6.3. Kuient 30608B's13anuil moBepHyTH KpenuT, CrlaTUTH NPOLIEHTH Ta IHIII [UIaTeX1, BA3HAYEH1
JloroBopoM, y CcTpokH, mependaueni I'padikom miarexis, skuil po3mimryerbes Kpenuronasuem B
Oco0buctomy kabineti Kiienra ta € mtogarkom ao Jlorosopy.

6.4. AxryanpHa 3a0oproBanicTs 3a Kpeantom moieHHO 0HOBMIOIOTHCS B OcoOucTomMy KaOiHeT1
KiienTa.
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6.5. Kpeaut BBakaeThCs MOTamIeHNM B ICHh OTpUMaHHsI KpenToaBieM KOIITIB B IOTAIICHHS
yciei 3aboproaHocTi 3a Kpenurom.

6.6. VY pasi, SKmo MmiaThKHUM cepBicoM ((PiHAHCOBUM MOCEPETHUKOM) BCTAHOBJICHA OKpeMa
mara 3a HaJaHHs nociyr, KimeHT 3000B's13aHU caMOCTIHHO OTUTATUTH BAapTICTh TOCIYTH 3 MEpeKasy
I'POIIOBUX KOIITIB HA KOPUCTh KpemuTonaBis.

6.7. Ilpu moBHOMY ab0 yacTKOBOMY noBepHeHHI Kpeauty B rpadi «mpuzHadyeHHS IIaTexy»
Kiient Bkazye: PHOKIIII, npizBumie, im’st mo 6atbkoBi KirienTta Ta pekBizutu Jlorosopy.

6.8. Kpeauronaserr Mae mpaBo HE MPUHHATH IIATDK 3 MOTHBIB HEMOKIIMBOCTI 1IeHTU(IKAIIIT
KitienTa ta/abo [loroBopy, 3a SKHUM BiOYBa€ThCS CIUIaTa 3a00proBaHOCTI.

6.9. Sxmo Kpeauronmasemp OoTpuMaB IIATDK, KUK HEMOXJIHMBO IICHTH(IKYBATH, TO TaKHH
IJIaTDK HE BBAKAETHCSA OTPUMAHUM JI0 MOMEHTY MOTo 1IeHTH(IKallii. ¥ ¢l pU3KUKH 1 HACNI1IKHU, ITOB'S3aH13
HEMOXKJIUBICTIO 1IeHTU(IKYBaTH MIaTik, Hece KitieHT.

6.10. V pasi HacranHs BUnajKy, nepeadadenoro 1. 6.9. nux [pasun, Kimient npotsrom 3 (Tppox)
KaJeHJapHUX JTHIB Ma€ MpaBoO 3BEPHYTUCS M0 KpemuTomaBIlsd HMUISXOM HANpaBJICHHS €JIEKTPOHHOTO
MOBIIOMJIEHHSI B JIOBUIbHINA (hopMi 3acobaMM €IeKTPOHHOIO 3B'SI3KY, siKl Oynu BkazaHi KiieHToM B
OcoOuctomy kaOiHeTi, 3 0OOOB'AI3KOBUM 3a3HAUEHHSAM CIOCOOY 1 MPUOJU3ZHOTO Yacy IPOBEICHHS
MJIaTeXYy (a TaKOXK MPH 3IHCHEHH] IUIaTeXy Yepe3 TepMiHaIu CaMOOOCIyrOBYBaHHS - 13 3a3HAUYCHHSIM
aJpecu TepMmiHala, a mNpu OaHKIBCBKOMY TIiepeka3l - HalilMeHyBaHHS OaHKy 1 BIIJIUJICHHS,
MICII€3HAXOKEHHS BIUICHHS). Y TeMi €JIeKTPOHHOTrOo MmoBimomieHHsT KiiieHTOOOB'I3KOBO 3a3HAYAE:
HOMEp Ta Jary ykiaananus /loroBopy, mpizBuiie, iM's, mo-6atskoBi, PHOKIIII.

6.11. V pa3i HacTaHHS BUNIAAKY, IependadeHoro 1. 6.9. mux [IpaBwi Ta y BUMIaaKy HEMOKIUBOCTI
smiichenHs Kimientom midd, 3a3Hadyenux B 1. 6.10. mux IlpaBwn, - Kiient npotsrom 3 (Tphox)
KaJICHIAPHUX JTHIB Ma€ MpaBo B TeICHOHHOMY PEKHUMI 3BEPHYTHCS 10 BIAMOBIAAIBHOTO MpaIliBHUKA
Kpeautonasis Ta 3a3Ha4UTH KOPEKTHE «IIPU3HAYEHHS TUIATEXY.

6.12. Cnimata 3aboproBaHocTi KitieHTOM 3IHCHIOETBCS MUISXOM IepepaxyBaHHS TI'POIIOBUX
KOIIITIB HA 3a3HaueH1 B JloroBopi Ta/abo Ha Caiiti 6aHKIBChKi paxyHku KpeautonaBis B HallioHAIBHIH
IPOIIOBIN OJMHMII YKpaiHH - TPUBHI.

6.13. Omnarutu 3a6oprosanocTti KitieHT Moske 3a tonomoroto kaptu B Ocoducrtomy Kadineri abo
IHIIUM criocoooM, 3rigHo iHdopmarii Ha Caiiti Kpenuronasus. [lepen 3aiiicHeHHsaM 1uatexxy KiieHT
3000B’A3aHMIl yTouHIOBaTH TakKy iHopMmaiito Ha Caiiti KpenutonaBis, ockiibku Taka iH(opmarris
MO>KE€ OHOBIIFOBATHCH.

6.14. Crnata 3a60proBaHocTti 3a JloroBopoM Moe 3/1iliCHIOBATHCS TPETHOIO 0C00010. Y TakoMy
BUIIAJIKy BBaXKa€ThCs, M0 KirieHT moBimoMuB Takiit oco0i iHdopmarito (y T.4. KOHGIISHIIHHY) 111010
cebe (MaliHOBOTO CTaHy, YKJIaJE€HUX NpPAaBOUYMHIB Ta iHIIE) Ta MOKJIaB HAa Hei 00OB’SI30K IIOJIO
BHKOHaHHS 3000B’s13aHH 3a 1TuM Jloropopom BiamoBigHo 110 ¢T.528 LIK Ykpainu.

6.15. Sxmo KnieHT 3aificHUB oru1aty y po3Mipi OutbloMy, HK Oysi0 BcTaHOBJIEHO J[oroBopowm,
Knient mae mpaBo npotsrom 10 kaneHaapHUX THIB 3BepHyTHCA 10 KpeautomaBis Aisi MOBEpHEHHS
CyMHU TMEperUiaTd HUISIXOM HampaBleHHS EJIEeKTPOHHOTro JHUCTa ab0 MOIITOBOTO BIAMpPAaBICHHS Ha
nowmToBy aapecy, Bkazasiu 11, PHOKIIII, nHomep (Ne) loroBopy, po3mip (cymy)neperuiatu, IBAN
paxyHoOK, baHk, B sskoMy BiIKpHuTO paxyHOK Ta koj banky Kiienra.

6.16. 3a kopuctyBanus Kpenurom Kiient crmauye Kpeauronasiio mporeHTd 3a (pikcoBaHOIO
MPOLIEHTHOIO CTaBKOIO, sika 3a3HadeHa B J[oroBopi, a Takox Komicii, Bu3HauyeHi JloroBopoMm Ta siki
omybnikoBaHi Ha Caiiti Kpenutomasiis.

6.17. Y Bumaaky ydacTi y mporpami JosuibHOcTi KpemuromaBus, mpaBuia ydacTi y sKid
po3mimytoTeest Ha Caiiti, KitieHT Mae mpaBo Ha OTpUMAaHHS 3HIKKH Ta BCTAHOBJICHHS il HA YMOBaAX,
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BHU3HAYCHUX 3 YPaxXyBaHHSAM MPOTPAMH JOSUILHOCTI.

6.18. HapaxyBaHHsI TpOLIEHTIB 3MAIHCHIOETHCS Ha 3aIMIIOK (aKTHYHOI 3a00proBaHOCTI 3a
Kpenutom 3a xokeH aeHb KopucTyBaHHS KpenuToMm (BKITIOYAIOYM MEPIOIN MPOJIOHTAI] Y BUMAAKY
HAsBHOCTI TaKoi), BUXOJM4HM 13 (PaKTHUHOI KUTBKOCTI THIB y MicsIli Ta y poui. Jlo mepioay po3paxyHKy
MIPOIICHTIB BKIIIOYAETHCA JeHb HajaHHsa KpenuTy. Y BUMaaKy sIKIIO I€Hb HAAaHHS Ta JICHh TOBEPHEHHS
Kpenuty criBnagaroTh, HapaXyBaHHS IPOIEHTIB 3IHCHIOETHCS 3a OJWH JICHb.

7.  HNPOAOBXEHHS CTPOKY KPEAJUTYBAHHS TA PECTPYKTYPU3ALIA
3ABOPI'OBAHOCTI

7.1. Y Bunaaky HEMOXJIMBOCTI BUKOHaHHS KilieHTOM y3sTHX Ha cebe 3000B's13aHb Y IOBHOMY
00cs131 Ta y BCTaHOBJIEHUH TepMiH, KilieHT Mae npaBo HIII0BATH MPOJOBXKEHHS CTPOKY KPeIUTYBaHHS
ab0 pecTpyKTypH3allilo 3a00proBaHOCTI.

7.2. Jlnst mpoJIOBXKEHHS CTPOKY KpeIuTyBaHHS abo pecTpykrypu3saiii 3aboproBaHocti KitieHt
noxae uepe3 OcoOuctuil kabiHeT BIANOBIAHY 3asiBy, fKa posrisgaerbes Kpeauromasuem y
BH3HAYEHOMY HUM TOPSIKY. [HIIIFOBaHHS CIIOKUBAYEM MPOJOBKEHHS (JIOHTAIII1, TPOJIOHTAITlT) CTPOKY
MOTAIIEHHST  CIIOKUBYOTO  KpEAWTY (CTPOKY BHKOHAHHS TPOIIOBOTO  3000B'SI3aHHS)/CTPOKY
KpEAUTYBaHHS JIOTOBOPY IMpPO CHOXUBYMM KpEeAWT, 3AIMCHIOEThCA 0O€3 3MIH yMOB MOIEPEIHBO
YKJIQJICHOTO OCHOBHOTO JIOTOBOPY B OIK TOTIpIICHHS IJs CcrokuBada. [lepemik 3MiH Ta 1mdpose
3HAYEHHS YMOB, 1110 MJUISIraloTh 3MiH1 [TPH HIIIFOBAHH] CTIOKHBAYEM IPOJIOBKEHHS CTPOKY MOTallIEHHS
CTIOKHBYOTO KPEIUTY BKA3YEThCS B JOTOBOPI MPO CHOXHBYMN KPEAWUT Ta B JIOJATKOBIH Yroii mpo
MIPOJIOBKEHHS CTPOKY KPEIUTYBaHHS.

7.3. TIpuiHATTSA MO3UTHBHOTO pIIICHHS 3a IMOJAHOIO 3asSBOIO0 IIOAO MPOJOBKEHHS CTPOKY
KpeauTyBaHHsT a00 peCTpyKTypH3alii 3a00proBaHOCTI € BHUKIIOYHO TMpaBoM KpemuTomasis.
KpeauronaBenr mae mpaBo BIAMOBUTH B O(OPMIIEHHI NMPOJOBKEHHS CTPOKY KpEIWTYBaHHS YU
peCTpyKTypH3aIlii 3a00proBaHoCTi 0€3 3a3HaYCHHS MPUYHH.

7.4. TlpomoBxkeHHSI CTPOKY KpEeIWTYBaHHS a00 pecTpyKTypusaiii 3a00proBaHOCTI y pasi
MPUIHATTS TO3UTUBHOTO pilieHHs KpenuTonasueM 3A1HCHIOETHCS NUTSIXOM 0(OpPMIICHHSI BIAMOBITHOT
nonaTkoBoi yroau 1o JloroBopy Ha yMOBax, Y3ro/JKEHUX CTOPOHAMH, Ta SIKa TI'E€HEPYEThCS B
Ocob6uctomy kabiHeTi KimieHTa Ta ykimamaeTbes y Takui ke crocio, sk 1 cam Jlorosip. Ilianmucanasm
nonatkoBoi yroau KiieHT miaTBepaKye CBOIO MOBHY 3roAy Ha moBepHeHHs Kpeauty Ha ymoBax,
BHU3HAUYEHUX JOJATKOBOIO YrOJOK0 Ta OHOBJIEHHUM TpadikoM IJIaTEXKiB, 10 TEHEPYEThCS Ha MiACTaBi
YKJIQJIEHOT 10JaTKOBO1 YrOJU.

7.5. JonatkoBa yroja y pasi ii ykinazeHHs € 00OB'sI3kOBOIO 10 BUKOHaHHA KiieHTOM Ta €
HEBIJ’€MHOIO YacTUHOIO JloroBoOpY.

8.  OBPOBKA TA BAXUCT IEPCOHAJIBHUX JAHUX

8.1. IllnsxoM BixmpaBieHHs 3allOBHEHOI 3asBKH KIIEHT MIATBEPAXKYE, 110 MOBIJOMIICHUH, 110
OJIHI€I0 13 MeTH 00poOKM Horo mepcoHanbHUX HaHWX KpeauromaBueMm € 31IHCHEHHS 3aXO0JiB, L0
NepeayoTh YKIaJeHHI0 J[oroBopy Ha BUMOrY Cy0’€KTa NEpCOHAJIbHMX JaHUX, 1 YKJIAJCHHS Ta
BUKOHAHHS JIOTOBOPY, CTOPOHOIO sfkoro € KiieHT, a Takox miaTBep/pKye HaaanHs Kpenuromasiro
3rOJIU Ha:

8.1.1.  o06pobky KpemuromaBuem CcBOiX NEpPCOHATBHUX JaHMX, BKIIOYAIOYM ICHYIOUY Ta
OHOBJIEHY IH(OpMAIlil0 MpOo Mpi3BUIlIE, IM's, MO OaThKOBI, CTaTh, I'POMAJIHCTBO, JaTy Ta Micle
HApOJDKEHHSI, Ha3BY 1 PEKBI3UTU JOKYMEHTa, 10 MOCBiqYye 0coly, MaHi BOIIMCHKOTO MOCBITYCHHS,
aJipecy 3apeecTpOBAHOTO MiclLs MPOKMBaHHS, aapecy (PaKTHUYHOrO MiCIl NPOKUBAHHS, HOMEpPY
TenedoHy, peecTpalifHoro HoMmepy 00JiKOBOT KapTKHU IJIaTHHUKA TOJATKIB, BITOMOCTI HIOJI0 OCBITH,
MOTIEPETHHOTO Ta TOTOYHOTO MiCIlb pOOOTH, CIMEHHOTO, COIIaTLHOTO Ta MAHOBOTO CcTaHy, mpodecii,
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JOXO0JIM, a TaKoX iH(opmarliro, sika craHe BimoMoro KpemuTonasio y 3BSI3KY 3 YKIaJAaHHIM Ta/abo
BUKOHAHHAM EJIEKTPOHHOTO IOTOBOPY 4YM JUIsl 3AIMCHEHHS 3aXOJiB, L0 MEPEAYyIOTh YKIAICHHIO
EnexkTpoHHOTO OTOBOpY Ha BHMOTY CYO’ €KTa MEPCOHATBHHUX JaHMUX (Jaii 32 TEKCTOM IMEHYIOTHCS
pa3om Ta/abo okpemo — «JlaHi»), HACTYITHUM 0CO0aMm:

— OIOpPO KPEAWTHHX ICTOPIIA;

—OaHkam;

— (hiHaHCOBUM yCTaHOBaM;

— OpraHam Jep>KaBHO1 BIaJH;

—TpeTiMm ocobam, 3 skumMu KpeauronaBenps mnepeOyBae B JIOTOBIPHMX BiIHOCHMHAX, Ta/abo sKi
3a0e3meuyoTh MOXJIMBICT Kpenuromamiis 31iiiCHIOBaTH CBO1 3000B’si3aHHS 3a EJeKTpoOHHUM
JIOTOBOPOM Ta/ab0 YMHHHUM 3aKOHOJABCTBOM Y KpaiHH.

8.1.2.  00pobky KpemuromaBiieM NepCcOHAIBHUX TAaHUX TPETIX 0Ci0, YKIFOYAOUN OJU3BKUX
oci0 Kinienra, B 06cs31 Bu3HaueHoMy B [Hdopmaniiinomy [loBinomienHi.

8.1.3.  3milicienns KpeauromaBuem o00poOku [anumx (y TOMy 4YHMCIi 3 BHUKOPHCTAHHSIM
1HpopMaLIiHUX (aBTOMAaTHU30BaHUX) CUCTEM), BKJIIOUAIOYM BUMHEHHS 11 a00 CYKYITHOCTI J1i, TAaKUXSIK
30upaHHsl, peecTpalis, HAKOMMYEHHs, 30epiraHHs, aJlanTyBaHHs, 3MIHa, [IOHOBJICHHS, BUKOPUCTAHHS 1
MOIIKUPEHHS (PO3MOBCIOIKEHHS, peaizallid, nepeaaya), yrouHeHHs (OHOBJICHHSI, 3MiHa, BUKOPUCTaHHS,
PO3MOBCIO/PKEHHS), KOTIIOBaHHS, OIYOJIKyBaHHS, peJaryBaHHs, KOMIIOHYBaHHS JaHUX 0e3
penaryBaHHsl iX BHYTPIIIHBOTO 3MICTY, MEpPECUJIaHHS TOIITOI0 Ta/ab0 eJIEKTPOHHUMH CII0CO0aMH,
posmimienHs Ha Caiiti Kpeaurtomapiy, mepenady (B TOMY YHCIII TPaHCKOPAOHHY), 3HEOCOOJICHHS,
3HMILEHHS IEPCOHAIBHUX JaHUX, TOLIO;

8.1.4. 30ip, 30epiraHHs, BUKOpPHCTaHHS Ta mnomupeHHs Kpenuromasuem iHdopmarii mpo
Kiienta, B TOMy 4ncii HOTO MEpCOHATBHUX JAaHUX 0 OIOpPO KPEAMTHHUX ICTOPIH, SIKI CTBOpPEHI Ta
3MIACHIOIOTH CBOIO JASUTBHICTH BIAMOBITHO JI0 3aKOHOIaBCTBAa Y KpaiHW,

8.1.5. mommpenns Kpenuronasnem inpopmarii npo KirieHTa, B TOMYy 4HCITi HOTO MTepCOHATBHUX
JaHUX HIIUM 0c00aM, 3apeeCTPOBAHUM BIIMOBIAHO J0 3aKOHOIABCTBA YKpaiHu, 1110 HAJAI0Th MOCIYTH
3 MMOBEPHEHHS MPOCTpoUeHOT (TTpobieMHOT) 3a00proBaHoCTi Ta/abo 3 skumMu Kpeaurogasenp ykiaB abo
MOXK€ YKJIACTH JOTOBip, B TOMY YHCIIi, aje HE BHUKIIIOYHO, JAOTOBIp BIJICTYIJICHHS MpaBa BUMOTH 3a
JIOTOBOPaMU/JOTOBOPOM Ta/a00 1HIIKX, MOB'SI3aHUX 3 IIUM ITOCIYT;

8.1.6. orpumanus KpemurTomaprnem aoctymy m0 iH(opMallii, mo CKiIaaae KpEeaIuTHY ICTOPIO
Kitienta ta Ha 30ip, 30epiraHHs, BUKOPHUCTAHHS Ta MONIUPEHHS Yepe3 OIpo KPEeIUTHUX ICTOpIH, sKi
MaroTh iH(pOpMaLi0 MPo KpeauTHy ictopito KiieHnTta, mo BKIIOYEeHI 1O €IWHOTO peecTpy Oopo
KpeAUTHUX ICTOpii, iHQopmalii moao HbOro ta EJeKTpoHHOro IOroBOpYy, BHU3HA4YEHOT 3aKOHOM
Yxpainu «IIpo opranizaiito opmyBaHHS Ta 00Ty KpPeIUTHHUX ICTOPIIIY;

8.2. KiieHT nmoBigoMieHU Mpo MOXKIIMBE yKiaJaeHHs KpeauroaasiiemM 10roBopy BiICTYIICHHS
IpaBa BUMOTH 3a BiANOBITHUM ENEeKTpOHHMM J0roBOpoM abo JOroBOpY (aKTOPUHTY 3 OyIb-sSKOIO
TPETHOI0 0COOO0I0, BIAMOBIAHO J0 YOTO HOBUM KpeauTop HaOyBae CTaTyCy BOJOALUIBIIS MEPCOHATIBHUX
nmanux Kiienra.

8.3. Orpumanns Kiientom y Kpeauronasus Jlanux, mo crocyrorhes KimieHTa, iX yTOUHEHHS,
ONOKYBaHHS Ta 3HUILIEHHS JOMYCKAE€ThCA y BUMAAKAX, BCTAHOBJICHUX UMHHUM 3aKOHOJIABCTBOM Ha
mifcTaBi 3asBu KitieHTa, sika MOBUHHA BiNOBIIaTH BUMOTaM, BCTAHOBJICHUM YHHHUM 3aKOHOABCTBOM.
KnieHT moBinomiieHuit mpo Te, 10 BIINOBIIb HA TaKy 3asBy OyJe HaJaHa oMYy B MOPSAIKY Ta CTPOKH,
BHU3HAYE€H1 YUHHUM 3aKOHO/IaBCTBOM.

8.4. Kpemuromaselp Mae MpaBo BUKOPUCTOBYBATH IepcoHabHI MaHi KiieHTa BignmoBigHO 110
3aKOHOJIaBCTBA Ta CBOIX BHYTPILIHIX MpaBmi 06e3 3000B’s13aHb OkpeMoro nosinomiieHHs KiienTta mpo

00poOKy, 3aXUCT Ta Mepenady TakKux JaHUX TPETIM 0coOaM.
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8.5. VYxnanmarouu Jlorosip KirieHT minTBepKye, MO O3HAMOMIICHHA 3 METOK 00poOKH HOTO
MEePCOHATBHUX JTAaHHX.

8.6. KpemuromaBenpr He Hece BIAMOBINAIBHOCTI 3a HACHIAKKM 3aKOHHOTO PO3TOJIONICHHS
nepcoHanbHuxX nanux Kiienra.

8.7. KirienT 30008’ s13anmit noBinoMisiTi Kpeantogasus npotsarom 3 (TpboxX) poOOYHX JHIB PO
3MiHY OyIb-SIKUX CBOIX IEPCOHATBLHUX JaHUX.

8.8. ¥V Bumnanky npoctpoueHHs Kiienrom Tepminy 3ailicHeHHs miarexy 3a JloroBopom, Kitient
MOTOJDKYETHCS 3 TUM, 0 KpenuTogaBenp 3 METOI0 3aXHCTy CBOTO MOPYIIEHOTO IpaBa Ta iHTEpecy,
0OyMOBJICHOTO HCBHKOHAHHSM/HCHAJIC)KHUM BHKOHaHHsM KilieHTOM 0O0O0B’SI3KIB TiepeadadeHnX
JloroBopom, mMae paBo MOMMPUTH/HAAATH 1Hpopmariito npo KiieHTa sikoio Bosiofie, TpeTiM ocodam,
30Kpema:

*  cyay, IpoKyparypi Ta IHIIUM MPaBOOXOPOHHUM OpraHam;

* ajaBokaraM, ¢axiBLSM B raiysi IpaBa Ta IHIIMM 0co0aM, 110 MOXYTh HaJaBaTH MPaBOBY
JOTIOMOTY UM 37iiICHIOBATH TPEICTABHUIITBO B CY/Ii Ta IHIIMX OpraHax Jep>KaBHOI BIIaJIH;

*  oco0aMm, 110 Ha/IAI0Th MOCIYTH 3 IOBEPHEHHSI IPOCTPOUEHOT (TIpobIeMHOT) 3a00proBaHOCTI,
¢dakropunry Ta/abo 3 skuMu KpennTomaBlieM yKJIaJeHO JOTOBIp BIACTYIUIEHHS IpaBa BUMOTH a0o
HIINHA JOTOBIp 32 UM JOTOBOPOM;

*  Jlep>KaBHIA BUKOHaBYil ciyx01 (AepKaBHUM BUKOHABISIM) Ta MPUBATHUM BUKOHABIISIM; *
IHIIUM 0oco0aMm, K1 MOXYTh CHpUsATH NoBepHeHHI0 Oopry Kitientom Ta/abo mepemkomkartu Kiienty
OTPUMYBATU KPEAUTU Y MaOyTHHOMY.

8.9. 3roma Kiienta Ha 00p0oOKy HOTO MEpCOHATBHUX IAHKX, 1[0 HAJaHa 3TiHO 3 YMOBAMH ITLOTO
posnury [IpaBwii, He BUMarae 3/1iiCHEHHS TTOBIIOMIICHb PO TIepenavy rnepcoHaabHuX AaHux KiieHTta
TpeTiM ocobaMm 3rigHo 3 HopMamu cT. 21 3akony Ykpainu «IIpo 3aXucT nepcoHAIbHUX JaHUX.

9.  BHECEHHS 3MIH TA JOIIOBHEHS Y ITPABUJIA TA EJIEKTPOHHUI
JOI'OBIP

9.1. I[Ii IlpaBmma Ta mnpuMmipHuii JloroBip 3aTBEp/UKYIOTHCA HAKa30M JAHPEKTOpa
Kpenurtonasis i po3mimyrorbes Ha Caiiti Kpenuronasis Uit 03HaHOMIICHHST BCiMa 3alliKaBJICHUMU
ocobamu.

9.2. KpenmutonmaBenp Mae mpaBO B OJHOCTOPOHHBOMY TMOPSIAKY BHOCHTH 3MIHHM Ta
noroBHeHH: B 11l [TpaBuiia muisxoM 3atBeppkeHHs [IpaBuia B HOBIM pelakilii, sska ONpHIIIOHIOEThCSIHA
upomy CailTi.

9.3. Byab-ski 3MIHM Ta JOMOBHEHHA 10 EIEKTPOHHOTO J0roBOPY OQOPMIIOIOTHCS

CropoHamMu JOAATKOBUMH Yrojamu 10 EJEKTPOHHOTO AOTOBOPY, SKi MiAMHUCYIOTHCS CTOPOHAMHU Y
crocio, 1o nepeadavyeHuid 1 nianucanus Jorosopy.

9.4. JloctpokoBe po3sipBaHHA [ii ENeKTpOHHOTO TOTOBOpPY MOXIHMBO JIHIIE 33 YMOBH
BUKOHaHHs CTOpOHAMU BCiX 3000B’3aHb, NependadeHnx EJeKTpoHHUM JOTOBOPOM.

10. MTOPSIJIOK JOCTYITY KJIEHTIB 10 JJOT'OBOPIB, TOJATKIB JIO HUX
TA THIIOI IH®OPMAIIII, ITOB'SI3AHOI I3 YKJIAJJEHUMHU JJOT'OBOPAMHU

10.1. KnieHT Mae mpaBo AOCTYImy J0 iH¢opMmarlii, mpaBo Ha OTPUMAaHHS SKOi 3aKpiluieHEe B
3aKOHOJIaBCTB1 YKpaiHU.
10.2. Enexrponnuit lorosip, I'padix mmarexis, JlomatkoBi yroaum Ta iHmi Jomatku a0
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EnexkTpoHHOTO OrOBOpY 30€piratoThcs B €NIEKTPOHHOMY BUTIIsAAL Ta focTynHi Kimienty B Ocobucromy
KaOIHeTI.

10.3. Ogpa3y micns mignucaHHs EJNeKTpOHHOTO [OroBOpY, HOTro MNPUMIPHHUK Yy BHUIJISAL
Bi3yanizoBaHoi (opMu, siKa HE Ja€ MOXIJIMBOCTI BHOCHTH JO HBOTO 3MIHHM, T€HEPYETbCA Ta
BinoOpaxaerscst B oro Ocobucromy kabiHeri. IlpumipHuk EJIeKTpOHHOTO IOrOBOpPY BBAXKAETHCS
orpuMmanuM KiieHToM 3 MOMeHTY BinoOpaxenHs: Enextponnoro gorosopy B Ocobucromy kabiHeTi,B
3aJIeKHOCTI BiJI TOTO sIKa 3 IO CTajacs paHimie.

10.4. YMOBH BUTOTOBIICHHS Ta OTPUMaHHS MMANIEPOBUX KO EKTPOHHHUX JOKYMEHTIB Ta CIIOCi0
MOBTOPHOTO HAJICHJIAaHHS MiAnucanoro gorosopy Kiienry - 3a 3anurom Kitienta y nucbmoBiit popmi (y
MarepoBOMy BUTJISI a0 y BHIJISII €JIEKTPOHHOTO JTOKYMEHTAa, CTBOPEHOTO 3TiTHO 3 BHUMOTaMH,
BU3HAUYEHUMHU 3aKOoHOM YKpaiHu «IIpo eneKTpoHH1 JOKYMEHTH Ta €JIeKTPOHHUI TOKyMEHTOOOIr») 13
3a3HaYeHHAM CII0cO0y oTpuMaHHs, HanaeThesi Ilo3mkomaBuem yctpok g0 30 AHIB 3 MOMEHTY
OTpUMAaHHS 3aIUTY, 38 YMOBH HassBHOCTI BCci€l HEOOX11HOT iHPOpMaIlli Ta peKBI3UTIB (TIANNCY, HOMEDPY
Ta JJaTH JOTOBOPY, TOIIO) Y TAKOMY 3aIlUTI.

11. CTPOKH TA NOPAJIOK 3BEPII' AHHS IH® OPMAIIIT
ITPO HAJAHHA ITOCJAYTH

11.1. VYci naHi, 1oKyMeHTH Ta iHpOpMAIIis TPo HAAAHHS MOCITYTH 30€pIratoThCs MPOTATOM CTPOKY
BCTAHOBJICHHsI TUTOBUX BimHOCHH MK Kpemutomasiiem Ta Kiientom Ta BukoHanHs CTOpoHaMHU BCIX
3000B’s13aHb 32 ENEKTpOHHUM TOTOBOPOM, a TAKOXX B IEPIO MIPOTATOM I’ SITH HACTYITHUX POKIB ITICTIS
BuKOHaHHs CTOpoHaMHU BCiX 3000B’si3aHb 32 EJIEKTpOHHUM JOTOBOPOM ab0 Ha IHIIUH CTPOK, SIKIIO
Takui nepeadayeHuil 3aKOHOIaBCTBOM.

11.2. 36epiranus iHGOpPMAaIIii TPo HATAHHS IMOCTYTH, Y TOMY YHCITi, aJie HE BUKIIOYHO 1HGOopMaIii
PO KJIEHTIB, YKJIAJCH1 JOTOBOPU Ta IHIII JOKYMEHTH, 3a0€3IMeUyeThCs IIIAXOM aJMIHICTPYBaHHS
BIJIMOBITHUX BiIOMOCTEH B 0OJIIKOBIM cUCTEeM], 10 (PYHKI[IOHYE B €IEKTPOHHOMY BUTJIS/IL.

11.3. KpenuTonaBenp peaiizye 3axoAd MIOJA0 3aXUCTy iH(OpMAIlii, 0 CTAHOBUTh TAEMHHMIIIO
(dinancoBoi mociayru, B IH(GOpPMAIIHHUX CHUCTEMax BIAMOBITHO JO HOPMATHBHO-TIPABOBUX AaKTIiB
HamionansHOTO OaHKY 3 MUTAaHb OpraHi3allii 3aXo/1iB i3 3a0e3nedeHHs iHPpopMaIliifHOT 0e3MeKH, 3aXUCTy
iHpopManii Ta Kibep3axucTy ydacHUKaMu (PIHAHCOBOTO PHUHKY, BHUKOPHCTaHHS 3aco0iB
KpunrtorpadiuHoro 3axucty iHpopmariii HamionanbHoro 0aHky.

12. TH®OPMAULIA ITPO TEXHIYHE 3ABE3INEYEHHS

12.1. KpenuTtonaseub BUKOPHUCTOBYE Y CBOI AisUTBHOCTI JIilIEH31lHE TporpaMHe 3a0e3MeyeHHs .

12.2. KpenutonaBueMm 3AIHCHIOETBCS pe3epBHE KOMIIOBAaHHS CUCTEMHHX KOMIIOHEHTIB,
IIporpamMHoOro 3abesneveHHs, 0a3 JaHUX Ta iH(pOpMaIlii, 1110 CTBOPIOETHCS MiJ] Yac HaJaHHS MOCIYT 3
nepeKasy KOIITIB.

12.3. 3axuct iHpopMalii npo KII€HTIB 3A1HCHIOETHCS IUIAXOM:

—  3niiicHEeHHs aHTUBIPYCHOTO 3aXHUCTy Ha cepBepax, BIPTyallbHUX MaIlHaXx,
poOOUYMX KOMIT IOTepax MpaliBHUKIB;

— BUKOPUCTaHHS 3acO0iB JIarHOCTUKM Ta MOHITOPUHTY JUIs KOHTPOJIO LLTICHOCTI 6a3
JaHUX, TPOTPAMHOT0 3a0e3MeUeHHs Ta CUCTEMHUX (aiiiiB;
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— MOHITOPUHTY MEpPEXeBOro Tpadiky 3 METOI0 BHUSBJICHHS 3JI0YMHHHUX i 1 crpo0
3MIIIICHEHHS! HECAHKI[IOHOBAHOTO JIOCTYILY JI0 MPOrpaMHO-anapaTHIUX KOMIIOHEHTIB;

— ¢utpTpanii Ta 0OMexeHHi MepexeBoro Tpadiky no |P-agpecam, mpoTrokoiaam, mopram;

— aBToMaTHyHOI (hikcaii (MPOTOKOIFOBAHHS) BCIX MOJII y TPOrpaMHO-amapaTHUX 3ac00ax,
a TaKoX BUKOHAHHA (DIHAHCOBUX Ta CIY)KOOBHX OTEpaIliii;

— BIIPOBA/PKEHHSI aBTOMATUYHOTO MOHITOPUHTY (DiHAHCOBUX OTEpalliii Ta pearyBaHHs Ha
BUSIBIICHI MIIO3P1JIi OTepartii;

—  BXKWTTS IHIIUX 3aXOJIB.

12.4. KpenmutonaBenp 3a0e3redye BeICHHS OOJIIKYy Ta peecTparii ykiaaeHux JloroBopis
BIJINOBIAHO JI0 BUMOT YMHHOT'O 3aKOHO/IaBCTBA Y KpaiHH.

13. 3AKJ/IFOYHI NOJIO)KEHHSA

13.1. Knient Hagae cBotro 3rojay Kpemuronasiro, Oyiab-sKkiidi 0co0i, Ska B MMOJATIBIIOMY Ha0y/e
IpaB BUMOTH 3a EJEKTPOHHUM JOTOBOPOM, Ta 3aJlydCHHM TPETIM 0CO0aM Ha B3a€EMOJII0 3 OJIM3BKUMU
ocobamu Kiientra, TperiMum ocobamu, pmaHi sAkux KileHT Ha 3aKOHHUX TIACTaBax HaJaB
KpenuToaagiro, miasxoM 3amoBHEHHsI Ta mianucaHHs [HpopmamiiiHoro [loBimomieHnHs Ta/abo siKi
noB’si3aHl 3 Kiientom nutoBuMM, mnpodeciiHUMHU, OCOOMCTUMH, CIMEHHUMHU Ta/ab0 IHIIUMHU
CTOCYHKaMH, ISl OTpUMaHHs Ta nepeAadi iHbopmartii moao Kiienra, sika HeoOXimHa I TPUHHATTS
pileHHs po HajaHHs 9u HeHajaanHs Kpenurty ta/abo Bukonanns Kpenurogasiem cBoix 3000B’s13aHb,
Ta/abo as iHGOpMyBaHHS PO MOTOYHUN CTaH 3a00ProBaHOCTI Ta JATH IUIATEXIB, Ta/abo peamizarii
CBOIX IpaB 3a ENEeKTpOHHUM JOTOBOPOM.

13.2. KiieHT rapaHTye, 1m0 Tia Yac YKJIaJeHHS EJeKTpOHHOTO JOTOBOPY HUM OTPHUMAHO Yy
OM3BKHX 0Ci0 Ta TpeTix 0ci0, maHi skux KiieHT Ha 3akOHHUX MifcTaBax Hagae Kpeauromasiro, Ta/abo
saKi moB’si3aHi 3 KiieHToM aitoBuMH, mpodeciiHUMH, OCOOMCTUMH, CIMEHMHMMH Ta/abo IHIIMMH
CTOCYHKaMH, 3roJly Ha nepeaauy ix nanux Kpeauronasio ta 3rogy Ha B3aemoito 3 Kpenutonasuem,
0co0010, siKa B MoJaiblioMy Halyne mpaB BUMOTH 3a UM JloroBopoM Ta 3aiydeHoro (piHaHCOBOIO
kommnanier. [Ipu npomy KiieHT mOBIZOMIICHHMI NMPO KPUMIHAJIBHY BiAMOBITAIBHICTh, TEpea0ayeHy
crartero 182 KpumiHaibHOTO KOJekcy YKpainu, 3a He3aKoHHE 30upaHHs, 30epiraHHs, BAKOPUCTAHHSI,
MOITMPEHHS KOHQIACHITIIHOT iHpOopMaIlii Mpo BKa3aHUX BHUIIE OCIO.

13.3. Vxnanenusm Enextponnoro noroopy KiieHT Hazmae 3rogy Ha mepegady iHdopmarlii mpo
ykiaJieHHs: EleKTpoHHOro J0roBopy, Mpo HOro yMoBH, CTaH BHUKOHAHHS, HAsBHICTh MPOCTPOYEHOT
3a00proBaHoOCTI Ta ii po3Mip cBOIM OJIM3BKUM 0co0aM, TpeTiM ocobaM, naHi skux KirieHT Ha 3aKOHHHUX
miacTaBax HagaB KpeawromaBio, Ta/abo ski moB’s3aHi 3 KirieHTOM AiloBUMH, TpOQeciiHUMU,
0COOMCTUMH, CIMETHUMHU Ta/ab0 HITMMHU CTOCYHKAMH.

13.4. Yci nnatexi Ta po3paxyHKH, 3a3HadeHi y nux [IpaBunax ta y EnexkrpoHHOMY noroBopi,
3MIIICHIOIOTHCS B HALlIOHAJIBHINA BaOTI YKpaiHH, MIJISIXOM 0€3roTIBKOBOTO MepepaxyBaHHs IPOIIOBUX
KOIITIB Ha paxyHOK KiieHTa, nuisxom rpomoBoro mnepekasy KiieHT Ha OaHKIBCbKI pPaxyHKH
Kpenuronasus.

13.5.V Bumanky 3MiHH 0COOMCTHUX JaHMX 1 OaHKIBCBKUX pEKBI3UTIB, 3a3HAYEHUX B
EnextponHomy noroBopi, CtopoHu 3000B's3aHi MOBIJOMHTH OJHA OJHY IUISXOM HampaBlIeHHS
€JIIEKTPOHHOTO MOBiIOMICHHS uepe3 OcoOucTuil kabiHeT y TPUAEGHHUN CTPOK 3 JHS HACTAHHS TaKUX
3MiH.

13.6. VYci iHdpopMarlliiini MOBIIOMIIEHHS 1 JUCTH HampaBisioThes Kpemutomasuem KiieHTy B
€IIeKTPOHHOMY BUTJISAI 32 BUOOpoM Kpemutonasis uepe3 Ocobuctuii kabiHeT Ta/abo Ha eNeKTPOHHY

nomTy Ta/ado y Burisai CMC na Homep TenedoHa, Bkazanuil y 3asBii. [HpopmariiiHi mOBiTOMIICHHS
20



Krnienta mo KpemutomaBus MoxyTeh Oytu HampaBieHi udepe3 OcoOuctuii kabiHEeT abo MIIsTXoM
HaImpaBJICHHS Ha eNeKTpoHHY momTty KpemurtonmaBus 3 enekTpoHHOI anpecu KiieHTa, BKazaHOI mpu
peectpariii, a00 y MICHbMOBOMY BUTJISIII HA IOpUIUYHY ajapecy Kpeauronasis.

13.7. Y Bumnazky, skmo KiieHT BTpatuB HOMEp MOOLTbHOTO TenedoHy, 3a3HauUCHUH B 3asBIl
Ta/abo macmopt, ta/ado Jlorin Ocobucroro kabinery, Ta/abo Ilapoms Ocobucroro kabiHeTy, Ta/abo
IUTATDKHY KapTKy, JaHi mpo Ky 30epexkeHi B OcobuctoMy kabiHeTi, BiH 3000B'3aHU TEPMiHOBO
3B'si3atucs 3 KpeauromaBuem Oyab-SKMM JOCTYIHUM HOMY CIOCOOOM: LUISIXOM HaJACHUJIaHHS
€JIEKTPOHHOTO TOBITIOMIICHHS Ta/abo0 3arenedoHyBaBmH 3a TeneGoHHMMH HOMepamMu KpennuTonasis,
3a3HayennMu Ha Caiiti Kpemutonasius, nosizomutn KpenuTonaBis i BUKOHATH [Iil,pEKOMEHOBaH1
npaniBHukoM Kpeanronasis.

13.8. YmoBu EnekTpoHHOTO J0TOBOPY, a TakoX Bcs iHpopmaris, oTpumana CTOpoHaMHU y
3B'SI3KY 3 YKJIaJaHHSAM a00 BUKOHAHHSIM EJEKTpOHHOro JOroBOpy, HANEXKUTh A0 iHMopmamii 3
00MEXXEHHM JOCTYIIOM Ta MOXKe OyTH pO3KpHUTA 32 B3aEMHOIO 3101010 CTOpiH a00 B IHIIUX BUMAJKaX,
nependavyeHux EaexTpoHHUM A0roBOpoM abo YMHHUM 3aKOHO/aBCTBOM YKpaiHu.

13.9. OznaitomuBmuch 3 MU [IpaBunamu, KitieHT MOTODKY€eTHCS 3 TUM, IO BiH OJEPKaB Bix
KpenuTonaBiss BCIO MOCTOBIpHY Ta TOBHY IHQOpMAI0, HaJaHHS SKOI TependayeH0 YWHHUM
3aKOHOJABCTBOM YKpaiHu, Ta sika MoOXe OyTH HeoOXinHa JUisi NPUMHSATTA PIMIEHHS CTOCOBHO
otpuManHs Kpenury.

13.10. Hesin’emuum nomatkom mo 1wx [IpaBwit € 3rogm Ta 3000B’si3anHs KiieHTa, siki
HaJAI0ThCS HUM T111 yac oopMIieHHs 3asBKH 3rigHo mux [IpaBui.
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Honarox Nel
o IlpaBwi HajaHHS KOWITIB Ta OAaHKIBCHKUX
metaniB y kpeaut TOB «@K «€ I'POLLI»

3I'O/I1 TA 3050B SA3AHHSA KJIIEHTA

[lopanHaM 3as8BKM 3 MeTOO OopMileHHs crnoxuBuoro kpeaury a0 TOB «®K «€ T'POLLI»
S MATBEPKYIO HACTYITHE:

+ 4 niro 1oOpoBUTEHO, 0OCOOMCTO Ta JIs BIACHOI BUTOAM, Oy/b-sKa iHIIa 0co0a, B iHTEpecax
a00 710 BUTO/U K01 (BUTOI0HA0YBAY), a00 siKa MPsSIMO Y1 OTTOCEPEIKOBAHO KOHTPOIOEMOT JIii, B TOMY
YHCJII MA€ MOXJIMBICTh BIUIMBATH Ha PILLIEHHS, 110 MPUIIMaOThCsl MHOIO (OeHediliapHUil BIaCHUK) —
BIJICYTHSI;

+ S minTBeprKyto, mo s y moBHOMY o0cs3i orpumaB Bin TOB «®K «€ T'POIIl» Bcro
BUUEPIIHY 1HPOpPMaIlilO, 110 BU3HAYEHA y YaCTHHI I’ AT ctarTi 7 3akoHy Ykpainu «IIpo ¢inaHcoBi
nocyyru Ta ¢iHaHcoBi koMmaHi» Ta y ¢T.9 3V «llpo cnoxknBue KpeIuTyBaHHS, a TaKOX MPO CBOI
npaBa 3rigHo crarTi 11 3akony Ykpainu «IIpo 3axucT npas croKHUBaviBy;

+ A miaTBepuKyrO, IO Mepe] Mojadeto 3asiBKUA S YBAXHO IMPOAHATI3yBaB CBOE (hiHAHCOBE
CTaHOBHIIE, BPAXOBYIOUM Taki (pakTOpH, ajie He BUKIIOYHO SK: CHIBMIPHICTH BJIACHOTO OOProBOTO
HaBaHTAXEHHsI 3 TOTOYHUM (PIHAHCOBUM CTAHOBUILEM; TIepei0adyBaHi (3aIUIaHOBaH1) TEPMIHU ICyMU
HAaJIX0/HKEHBb TPOIITOBUX KOIITIB JJI1 BUKOHAHHS 3000B’A3aHb 32 IOTOBOPOM TIO3UKH (MTEPI0OINIHICTh
BHUIUIATH 3apoOITHOI TUTaTH, OTPUMAaHHS IHIIMX JOXOJiB); HMOBIPHICTH HACTaHHS OOCTaBUH
HerepeOOpHOT CHUJIM Ta IHIIMX OOCTAaBHH, SIKI MOXYTh TMPHU3BECTH 10 HEMOXXJIMBOCTI BHKOHAHHS
BJIACHUX 3000B’s13aHb 3a JIOTOBOPOM ITO3HMKHU (y TOMY YHCII, BTpata poOOTH, 3aTpUMKa OTPHUMAaHHS
3apo0ITHOT IJIaTH Ta IHIIMX BHUJIIB JJOXOIB 3 HE3aJIC)KHUX Bl MEHE TTPUYHH, CTAaH MOTO 3JI0POB 5, SIKE
3/1aTHE HEraTUBHO BIUIMHYTHU Ha MpaleBIallITyBaHHS 1, BIIIOBIIHO, OTPUMAHHS JOXO/Y);

+ 51 3rojeH, MmO JMOKYMEHTH, IIHCaHI MHOI Yy TIPOIECi YKJIaJIEHHS JIOTOBOPY IO3UKH,
BB@)KAIOTHCS MIJIMUCAHUMH aHAJOTOM MOTO BJIACHOPYYHOIO MIANUCY - €JIEKTPOHHUM MiANHCOM
OJIHOPa30BUM ieHTH(iKaTOpoM Ha mijcTaBl yacTuHU 3 cratTti 207 LuBuIbHOTO KOACKCY YKpaiHw,
ctatTi 6 3akony Ykpainu «IIpo enekTpoHH1 JOKYMEHTH Ta €ICKTPOHHHH JOKYMEHTOO00Ir», cTarei 1,
14 3akony Ykpainu «IIpo enexTpoHHi noBipui mocimyru» ta ctarti 12 3akony Ykpainu «lIpo
€JIEKTPOHHY KOMEPIIII0»;

+ 4 sromeH, mo SMS-koja, BBaXa€eTbCA HAJAHUM MEHI OCOOHMCTO 31 30epeKCHHSIM
KOH(ICHIIIHHOCTI, TaK SIK TOBIIOMJICHHS, III0 MiCTUTh TaKU KOJI, HAIIPABJISAETHCS HA Mild 0COOUCTHIA
3apeecTpoBaHU HOMEp TeIe(oHy;

+ Sl 3rozen, mo Oyxap-ska iH(popMarlis, mignucaHa aHAJIOTOM MOTO BIIACHOPYYHOTO ITi/ITUCY -
€JIEKTPOHHUM MIJHCOM OJHOPA30BUM II€HTU(IKATOPOM, BU3HAETHCS E€IEKTPOHHUM JOKYMEHTOM,
PIBHO3HAYHUM JOKYMEHTY Ha MamnepoBOMY HOCIi, MiAMUCAHOTO MOIM BIACHOPYYHHM MiAIMHCOM, 1
BIJIMOBIAHO, TIOPOJIKYE 1IEHTUYHI TAKUM JTOKYMEHTOM FOPUINYHI HACHTIIKH;

+ 51 po3ymito CyThb 3000B’S3aHHS MIOJO0 OOOB’S3KYy IOBEPHEHHS CYMH KPEIUTY, OIUIATH
KOMICii, BIICOTKIB 32 KOPHUCTYBAaHHS KPEIUTOM, IHIIMUX IUIATEKIB 3a KOPUCTYBAHHS KOLITAMHU
BI/IMIOBIJTHO JI0 YMOB JIOTOBOPY MO3UKHU Ta BUMOT 3aKOHOJIaBCTBAa Y KpaiHU;

+ 51 minTBep/UKYIO, IO M Yac peeCTpallii Ha caiTi HaJaB BCi HEOOXITHI BIIOMOCTI HIIAXOM
3allOBHEHHA OOOB’A3KOBHMX TOJIB Ta PEKBI3UTIB JOTOBOPY MO3MKH Yy TOMY YHCII HUISIXOM
MIPOCTABJIEHHS BIIMITKM PO HAJaHHS JI03BOJY Ha OOpOOKY CBOIX NMEPCOHANBHUX BIAMOBIAHO JO
chopmynboBaHOi MeTH iX 00poOKu, IO BiAmoBigae BuMoram 3akoHy Ykpainu «IIpo 3axucr
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MEePCOHATBHUX JTAHUX)» Ta HE 3aepedyro MPOTH 0OPOOKH MOTX MEPCOHATBHIX JaHUX 3 METOIO OLIIHKU
(iHAHCOBOTO CTaHy Ta CIIPOMOYKHOCTI BUKOHATH 3000B’s13aHHSI 32 IOTOBOPOM IMO3HMKH, Y TOMY YHCII,
[IUIIXOM 3BEpPHEHHsS 3a iH(QOpPMAIEI0 0 TPETiX oci0, sKi MOB’s3aHl 31 MHOIO OCOOUCTHMH,
ciMeiHIMH, TTpodeciiHuMU, AUTOBUMH 200 IHITUMH CTOCYHKAMH,

+ A minTBepKYIO, MO MOBIMOMIICHUH Ta Hagaro 3roxy, mo TOB «®K «€ I'POII», y pa3i
HEBUKOHAHHS a00 HEHAJC)KHOTO BUKOHAHHS 3000B’S3aHb KIIEHTOM, Ha IIJCTaBi YKIAJICHOTO
JIOTOBOPY Ma€ IMPaBO TepenaTH NEpCOHANbHI JaHi KIi€HTa TpeTiM ocobaM (BKIIIOYAIOYHM alie HE
00OMEXYIOUUCh 10 BIOpo KpeauTHUX iCTOpIi, KPEAUTHUM YCTaHOBAM, KOJIEKTOPCHKUM KOMITAHISIM)
JUISL 3aXHCTy CBOIX 3aKOHHHX NpaB Ta IHTEPECiB, CTATHEHHsS 3a00ProBaHOCTI 3a JOTOBOPOM,
JOTOBIPHOT HEYCTOMKH, 30UTKIB Ta IHIIMX 3aCO0IB MPABOBOTO 3aXUCTY;

+ 51 06i3HaHMif Ta MOBITOMIICHHH, IO 1H(GOPMAILis, 10 MICTUTHCS B IOTOBOPI O3UKHU Ta 1i 3MICT
BBaKAaTUMETHCA KOH(DIIEHIIHHOI Yy BIAMOBIAHOCTI A0 cT. 6 3akony Ykpainu «IIpo moctynm mo
nyOiuHOi iHpOpMaItiiy;

+ 51 o0i3HaHMii 3 BIAMOBINATBHICTIO 32 TIOPYIIEHHS B3STHX Ha cebe 3000B’s3aHb Ta PO3YMIIO
MOXJIMBI HACIIAKA B pa3l HECBOEYACHOTO BUKOHAHHS 3000B’s3aHb (y MOBHOMY 00Cs31 Ta/abo
YaCcTKOBO) NMPU KOPUCTYBAHHI KPEIUTOM, a caMe: HapaxyBaHHS MITpadHUX CaHKIIH 3a MPOCTPOUEHHS
craty; mpaBo TOB «®K «€ I'POII» y BU3BHaU€HMX JOrOBOPOM BHMAJAKaX BUMAraTu J0CTPOKOBOTO
MOTAIICHHS TIO3UKHU Ta BIAIIKOAYBaHHS 30MTKIB, 3aBJIaHUX MOPYIICHHSIM 30008’ I3aHHS.
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